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October 17, 2012, Wednesday
Arrival of the Forum participants, checking in the hotels
17 oxTs10ps 2012 roaa, cpena
3363[[ Y4aCTHUKOB (I)opyMa, pa3sMeCIICeHUC B TOCTUHHUIIAX.

October 19, 2011, Thursday
Forum Venue — Kazan, Grand Hotel, 1 Peterburgskaya Str., Bolshoi hall
18 oxTa6ps 2012 rona, yerBepr
Mecro npoBenennss ®opyma - r. Kaszans, I'panx Otens Kaszansb, yi. IlerepOyprekas, 1,



00JILIIIOH 3aJ1.

09.00 -10.00 Perucrpanus yyacTHukoB ®opyma
Registration of the Forum participants

10.00 - 10.30 Ilepemonust oTkpbiTUs POpyMmMa
Opening ceremony of the Forum
IIpuBercrBHs:

Pexrop WMHctuTyra 5SKOHOMUKHM, ynpasieHuss u npaBa (r.Kazamp) —
TumupsicoB Buranuii ['aitHyuioBud.

[Ipopekrop MO AONOTHHUTENBHOMY NpOdecCHOHATHPHOMY 00pa30BaHHMIO,
mupekrop  MHcturyra  Ou3Hec-oOpa3zoBanus - AHTOHOBa MpuHa
NneruzosHa.

3aMecTuTeNb MHUHHMCTpPA MPOMBIIUIEHHOCTM M ToproBiu PecnyOnuku
Tartapcran - AxmazaeeBa ['ynpHapa UynnaHnoBHa .

3aMecTuTeNb MHUHHUCTpAa TpPyZAa,  3aHATOCTH M COLMAIIbHON 3alllUThl
PecniyOnuku Tarapcran — TazeraunoBa Knapa AnekceeBHa.

PykoBonnrens bropo Texnumueckoit MuBeHTapu3anuu npu MuHHCTEpCTBE
cTpouTenbeTBa, apxUTekTypsl U KKX Pecnyonuku Tarapcran - Xam3una
Jlena MnbaapoBHa.

3amectutens npeacenarens Ilpasnenus Toproso-IIpomeiniennas I1anara
PecniyOnuku Tarapcran - Hukomnaes Aptyp CepreeBud.

Greetings:

Rector of Institute of Economics, Management and Law (Kazan) —
Timiryasov Vitaliy Gainullovich

Vice-Rector on Additional Professional Education, Director of the Institute
of Business Education — Antonova Irina II’gizovna

Deputy Minister of Industry and Trade of Republic of Tatarstan —
Akhmadeyeva Gulnara Chulpanovna

Deputy Minister of Labour, Employment and Social Protection of Republic
of Tatarstan — Tazetdinova Klara Alekseyevna

Deputy Minister of Education and Science of Republic of Tatarstan —
Pominov Andrey lvanovich

Deputy Chairman of the Board of the Chamber of Commerce and Industry
of Republic of Tatarstan — Nikolaev Artur Sergeevich

10.30 - 11.30 IlneHapHoe 3aceqaHue
Moaepatop: Upuna Nibru3oBHa AHTOHOBA - IPOPEKTOP IO JOMOJIHUTEIBHOMY
npodeccuoHabHOMY 00pa3oBaHulo, aupekTop MHCcTHTyTa OM3HEC-00pa3oBaHus,
yjeH-koppecnonaeHt PAEH.
Plenary Meeting
Moderator: Irina II’gizovna Antonova — Vice-Rector on Additional Professional
Education, Director of the Institute of Business Education, Corresponding Member
of the RANS.

QOKnagqun:

» AxmaneeBa ['yabnapa  UyinmaHoBHa,  3aMeCTHTENb  MHHHUCTPA

INPOMBIIIJIICHHOCTH U TOPTrOBJIN PCCHY6J'II/IKI/I TaTapCTaH.

«Ippexmusnoe ynpagnenue ¢ npou3600CmMEEHHbIX CUCH EMAX).

> AntoHoBa MHpuna MWiabru3oBHa, TPOPEKTOP IO JIOTIOJHHUTEIHLHOMY

npodeccHoOHAILHOMY 00pa30BaHHUIO, nupektop MHcTuTyra Oun3Hec-
oOpa3oBaHusl.



«Cmpamezuyeckuii  MeHeOHCMeHM 6  ynpagnenuu CO8PEMEHHBIM
obpazosamenvHbIM YUperHcoeHuem»

» Jeiiug Kemnoemn, 3amecturens maupekropa EIK, ucnomHuTenbHBIH
mupexTop CHCTEMBI aTTEeCTallMd M PETHCTPALMU IMEepCOHaja B OOJIACTH
KayecTBa, KOHCYAbTaHT KpeHduickoro yausepcurera.

«Kmo puckyem, ne noem wamnanckoe.

» JlIwrrxanc Auapea (Andrea Luetthans), Hemenkas Axanemust Hkxuei
CakcoHuu, pyKoBOIUTENb IIPOEKTOB, (I'epmanus).

«Konkypenmocnocobnocmep uepes nogvluienue Keanuguxkayuu.

Ilocneocmeusn ecmynnenus Poccuu ¢ BTO u npeonoscenue [IMAH»

» Bbegooparun Bukrop SIkoBjieBHY, TOKTOp 3K. HayK, mpodeccop, 3aMm. Tl
penakropa skypHaia «CraHIapThl M KauecTBO», aKaJleMUK AKaJIeMuu
npoOieM KadecTBa, 4WieH IpaBieHus Bcepoccuiickoil opraHuzanuu
kauecTtBa (Mocksa)

Ilpusemcmeennoe cnoso

» XycuysuinH  Pycaan  MiabaycoBuY,  3aMECTUTENh  PYKOBOIHMTEIS
HCIIOJIKOMa YHCTOIMOIBCKOTO MYHMIIMIIATBHOTO PaliOHA IO COLMAIBHO-
SKOHOMHYECKOMY PAa3BUTHIO, IMPOMBIIIIEHHOCTH, CEIbCKOMY XO3SHCTBY,
TOPrOBJIY U COJIEHCTBHIO IIPEAPUHUMATEIBCTBY.

«Acnekmul pazeumus IKOHOMuKU Hucmononvckozo MYHUUUNATLHOZO0

paiionay.

Speakers:

» Akhmadeyeva Gulnara Chulpanovna, Deputy Minister of Industry and
Trade of Republic of Tatarstan
Effective management in production systems».

» Antonova Irina II’gizovna, Vice-Rector on Additional Professional
Education, Director of the Institute of Business Education
“Strategic management in managing the modern educational
establishment”

» David Campbell — representative of European Quality Centre, Deputy
Director of European Quality Centre (Moscow), consultant of Cranfield
University (Great Britain)

“Those who never take risks, will never drink champagne”

» Andrea Luetthans, Principal-in-Charge, German Academy of Lower
Saxony (Germany)
“Competitiveness through qualification enhancing. Consequences of
Russia joining the WTO and DMAN proposal.”

» Belobragin Viktor Yakovlevich, Doctor of Economics, Professor, Deputy
Chief Editor of the “Standarts and Quality” magazine, Member of the
Quality Problems Academy, Member of the Board of Directors of All-
Russia Society for Quality (Moscow)

» Khusnullin Ruslan II’dusovich, Deputy Head of Executive Committee of
Chistopol municipal region on social-economic development, industry,



agriculture, trade and entrepreneurship.
“Aspects of development of economic development of Chistopol municipal
region”

» Kamura Tapac IerpoBuu, mupextop /Il «llenTp cucrem kadectBa
«IIpupocr-Cucremay, (YkpanHsa).
«OcHogHble meHOeHY LU 6 e6PONENCKUX N00X00aX K MEHEONCMEHMY: AHAIU3
usmenenuii 6 Mooenu cosepuencmea EFQM gepcuu 2013».

» Tl'aneee Jayapn T'eHHagbeBWY, PYKOBOAWTEIh  PETHOHAILHOTO
JIMCTIETYEPCKOTO yIpaBieHus sHeprocucrembl PecryOmukm Tatapcraw,
(Poccus, r. Kazanb).

«Co30anue Inepzoighhpekmuenvix nocenenuiiy.

» CtpaxoBa Ojibra AjekcaHapoBHa, J1.0.H., Ipodeccop, TUPEKTOp yIeOHO-
nenooro 1eHTpa Cankrt-IleTepOyprckoro yHuMBEpcHUTETa SKOHOMHUKH U
¢unancos (Cankr-IlerepOypr).

«Hnnosayuonnvie  acnekmovl  MeHeONCMEHmMA U  YHPAGIeHUs
nepcoHanomM 6 NPEeONnPUHUMAMENbCIGe:  WEelUapcKas  Mooenb
YRPaeieHUus uen08euecKuMu pecypcamuy.

Ilpusemcmeennoe cnoeo.

» Kooun Jlwooew, wune-npesmmear AHOO 1O «Hemenkas Ilkona
Koyuunra u Menuaiumy», menuarop, wingwave-koyd, (Caukr-IlerepOypr)
Ilpueemcmeennoe cnoso

» Tennep Anexkcanap SIkoBjeBHY, K.O.H., HAYaIbHUK  CIY)KOBI

COIPOBOKICHHUS AIIEKTPOHHBIX aykiinoHoB Ha DTII etp.zakazrf.ru/
«Kauecmeo npodykyuu u yciyz Kak o0veKm MOHUMOPUH2A 3AKYNOK Ol
20CY0apCmEEHHBIX HYHCON.

» CmupHoB Buranuii AjekceeBud, J1.T.H., Ipodeccop, akageMuK AKaJIeMHH
npobaem kauectsa, EOQ Project Manager u skcriepr-ayIurop 1o KauecTBy,
(Pecrrybnuka Tarapcran).

«B3zaumoceazps  mexncdy CKpolmbiMu  nOmMepAMU U UHCHPYMEHMAMU
Oepernciueoco npouzeoocmaea.

Speakers:

» Taras Petrovich Kalita, Director of “Center for Quality Systems “Prirost-
Sistema”, (Ukraine)
«Main trends in European approaches to management: analysis of changes
in EFQM Excellence Model 2013»

» Eduard Gennadyevich Galeyev, Head of regional operating department
of power system of Republic of Tatarstan (Russia, Kazan).
“Creating of energy-efficient settlements”

» Strakhova Olga Aleksandrovna, Doctor of Economics, Professor,
Director of the Business Training Centre of St. Petersburg University of
Economics and Finances (St. Petersburg).

“Innovative aspects of management and personnel management in

entrepreneurship: Swiss model of human resources management”

Greeting word.



» Cobin L. vice-president of ANOO TO «German School of Kouchinga and
Mediatsiya», mediator, wingwave-kouch, (St. Petersburg)
Greeting word.

» Geller Aleksandr Yakovlevich, Ph.D (Economics), Head of the Auction
Maintenance Department of Electronic Trading Facility etp.zakazrf.ru/
«Quality of praaoducts and services as an object of monitoring of
purchases for state needsy.

» Vitaliy Alekseyevich Smirnov, Doctor of Engineering, Professor,
Academician of Academy of Quality Issues, EOQ Project Manager and
expert-auditor on quality, (Republic of Tatarstan).
«Interconnection between hidden losses and lean production tools»
11.30-12.00  Kode-opeiik.
Coffee break

12.00-13.00  ITpogosKkeHHe MJIEHAPHOIO 3aceAaHMSA.
Continuation of Plenary Meeting

» Kanura Tapac IlerpoBuuy, mupextop Il «lleHTp cucrem kaudecTBa
«IIpupoct-Cucremar, (Ykpanna).
«OcHo6Hble meHOeHYUU 8 e6PONEICKUX NOOX00aX K MEHEOHCMEHMY: AHATU3
usmenenuit 8 Mooenu cosepuencmea EFQM gepcuu 2013».

» I'aneee Oayapn T'eHHagbeBWY, PYKOBOAWTEIb  PETHOHAIBLHOTO
JMCTIETYEPCKOTO YIpaBieHUs] sHeprocuctembl Pecnybnmuku TartapceraH,
(Poccus, 1. Kazanb).

«Co3o0anue Inep2orhhpekmusnvix nocenenuiiy.

» CtpaxoBa Ojibra AjekcaHapoBHA, J.3.H., Mpodeccop, TUPEKTOp yIeOHO-
nenoBoro 1eHtpa Cankr-IlerepOyprckoro yHuUBEpCHTETa SKOHOMHKHU U
¢unancos (Cankr-IlerepOypr).

«Hunoeayuonnvle  Acnekmol  MEHEOMHCMEHma U YnpasieHus
nepconanom 6 npeOnpUHUMAMeENbCHEe:  WGECHUAPCKAA  MOOelb
YRpagienus uenoeeuecKumMu pecypcamuy.

Ilpusemcmeennoe cnoso.

» Kooun JIwooewv, suue-npesunear AHOO J1O «Hemenkas Illkona
Koyuunra u Meauaiumy», Mmeauarop, wingwave-koyd, (Caukr-IletepOypr)
Ilpusemcmeennoe cnoso

» I'ennep  Ajexcanap  SIkoBjieBHY, K.3.H., Ha4YaJlbHUK  CIYXOBbI

COMPOBOXKJICHHUS ANEKTPOHHBIX aykinoHos Ha DTII etp.zakazrf.ru/
«Kauecmeo npooykuyuu u yciye Kak o0veKm MOHUMOPUH2A 3AKYNOK 01
20Cy0apcmeen X HyHco».

» CmupHoB Butanmii AiekceeBud, 1.T.H., Tpodeccop, akaIeMUK AKaJeMHH
npobnem kayectBa, EOQ Project Manager u skcriepT-ayauTop o KadecTBy,
(Pecniyonuka Tarapcrtan).

«B3zaumoceazv  medcoy cKkpuimvimu  nomepamMu U UHCMPYMEHMAMU
0epexcnueozo npou3eo0Ccmea.

Speakers:



» Taras Petrovich Kalita, Director of “Center for Quality Systems “Prirost-
Sistema”, (Ukraine)
«Main trends in European approaches to management: analysis of changes
in EFOM Excellence Model 2013»

» Eduard Gennadyevich Galeyev, Head of regional operating department
of power system of Republic of Tatarstan (Russia, Kazan).
“Creating of energy-efficient settlements”

» Strakhova Olga Aleksandrovna, Doctor of Economics, Professor,
Director of the Business Training Centre of St. Petersburg University of
Economics and Finances (St. Petersburg).

“Innovative aspects of management and personnel management in

entrepreneurship: Swiss model of human resources management”

Greeting word.

» Cobin L. vice-president of ANOO TO «German School of Kouchinga and
Mediatsiya», mediator, wingwave-kouch, (St. Petersburg)
Greeting word.

» Geller Aleksandr Yakovlevich, Ph.D (Economics), Head of the Auction
Maintenance Department of Electronic Trading Facility etp.zakazrf.ru/
«Quality of praaoducts and services as an object of monitoring of
purchases for state needsy.

» Vitaliy Alekseyevich Smirnov, Doctor of Engineering, Professor,
Academician of Academy of Quality Issues, EOQ Project Manager and
expert-auditor on quality, (Republic of Tatarstan).

«Interconnection between hidden losses and lean production tools»

13:00 — 14:00 ITepepwniB. busnec-1aHy.
Break. Business-lunch.

14.00 - 15.00 IlaenapHoe 3aceqaHue (IIPOAOKEHHeE).
Continuation of Plenary Meeting.

Jloknaouuku:

» I'ycapoBa JlwooBbr BacuiabeBHa, [1.3.H., JUPEKTOP AJIBMETHEBCKOTO
¢ununana MHCTHTYTa SKOHOMUKH, YIpaBlieHus u npasa (T. Kazanb).
«Ilpakmukoopuenmupoeannoe odyuenue KakK 3ano2 cmpamezuieckozo
U UHHOBAUUOHHO20 PA3GUMUS IKOHOMUKUY.

» AntoHoB CraHmuciaaB AJieKceeBHY, K.J.H., JOICHT, JCKaH (akyJabTeTa
MeHemkMenta u  Mapkerunra MOVII (r. Kazawp), uComHHUTENbHBIN
mupektop TO Axkanemuu 1K P®, unen-koppecnonaent Axkagemuu 11K PO,
aymurop EOQ, QA, axcnepm npemuu npasumenvcmea P®.
«Ipdexmusnvie cucmemvt Momueayuu nepconana Kaxk OCHO8A
Oepexcnueozo npou3eo0cmea

> BopooseB Bamum ®enopoBuu, unen npasineHus BOK, reHepanbHbIi
IHAPEKTOP HIT «Mopenu Jenosoro CoBeplieHCTBaY,
cepTu(UIMPOBaHHbIA MpenogaBarens no kypcy EFQM «Leaders for
Excellence» mo Bueapenuto Monenu [lenooro Cosepmercrsa EFQM.
«Mooenv Cosepuiencmea Eeponeiickozo ¢onoa menedyicmenma
Kauecmea u 6onpocwl ee enedpenus ¢ POy.



» OpJoB Kupuwun AsiekcanapoBuy, K.7.H., wieH BOK, djien komutera 1o
kauectBy TIIII PO.
«20 Knwueir» - memooonocus nosviuienHus IPgexkmusnocmu
oesamenbHOCmU RPEONPUAMUILY.

» SlkumoBa Mapuss BuaagumupoBHa, HaYaJbHUK OTJENa  OXPaHBI
okpyxatomer cpeasl OO0 «KazaHckuil 3aBOJI CHHTETUYECKOTO KayqyKa.
«Mooepnuzayusa npouzeoocmea NOJUCYTbHUOHBIX 01U0MEPOE HA
000 K3CK

» HuxouaeBa Upuna Huxonaesna, [bOY CI1O Hmxkeropoackuii KoJuiemk
osrToBOTO cepBuca (Hmwxuuit HoBropon).
«Pazeumue cexmopa 0vimoevix ycayz Kak paxmopa noevluienus
YDOBHA HCU3HU HACENEHUA).

» Speakers:

» Gusarova Lyubov’ Valer’evna, Doctor of Economics, Director of
Almet’evsk branch of the Institute of Economics, Management and Law
(Kazan).

“Practice-oriented education as a means of strategic and innovative
development of economy”

» Antonov Stanislav Alekseevich,., assistant professor, dean of faculty of
management and marketing of IEML (Kazan), executive director of
Russian Federation personal computer Academies, corresponding member
of Academy Russian Federation personal computer, auditor of EOQ, QA,
expert of an award government of the Russian Federation.

«Effective systems of stuff motivation as base of lean production»

» Vorobyev Vadim Fedorovich, Board member of the All-Russia
Organization for Quality, Director General of “The Business Excellence
Models“, certified lecturer on EFQM «Leaders for Excellence» for
introducing the EFQM Excellence Model.

«The EFQM Excellence Model and its implementing in Russia».

» Orlov Kirill Aleksandrovich, PhD (Engineering), member of the All-
Russia Organization for Quality, member of Quality Committee of the
Russia Chamber of Commerce and Industry

» Yakimova Maria Vladimirovna, Head of the Department of Environment
Protection of “Kazan plant for Synthetic Rubber”.
“Modernization of polysulfide oligomers production at “KPSR”

» Nikolayeva Irina Nikolaeyevna, Nizhniy Novgorod College of
Househhold Service (Nizhniy Novgorod).
«Development of household services sector as a factor of increasing the
living standard of the population».

3aounoe yuacmue
» AraueBa B.®., crapmmii npenonaBarens Habepe:K HOUETHHHCKOTO

¢wmana YOV BIIO «MHCTUTYT SKOHOMHUKH, YIIPABJICHUS U ITPaBa»
(r.Kazans).



«C()BepIIIeHCTBOBaHI/Ie YupaBJicHUsA nmpouecca OICHKH
YA0BJIE€TBOPEHHOCTH KAY€CTBOM Oﬁpa30BaTeJ'IbeIX yciaym».

» AunapeeB B. B. n.u.H., pektop, ABToHOMOB A. H. K.0.H., IpopexTop 1O
yuebHoit pabote, IllupmanoBa E. A. rnaBuwii cnermanuct CMK
YeOGokcapckoro KoomepaTHBHOTO uWHCTHTyTa (¢miman) Poccuiickoro
YHHUBEPCUTETA KOOTIEPAIUU
«Monumopunz y0o6nemeopeHHOCIU 3GUHMEPECOBAHHBIX CHIOPOH 6)3a
KaK 371eMeHm MeHe0HCMEeHma Kauecmea 00pazoeanusy.

> Bopoones B. ®., Unen npasnenus BOK, I'enepanpusriii aupextop HIT
«Mopenu JlenoBoro CoBepIiiieHCTBa»
«Mooenv denosozo cosepuencmea EFQM u eé npumenenue ¢ Poccuuy.

» T'apeeB K. X., crapmmii npenonaBatens kadenper « MMICM» HO MDVIL
(r.Kazann)
«llogviuenue Kauecmea 0OCIYHCUBAHUA KAK MeXAHU3ZM hopmuposanus
UHEECMUWUOHHOU NPUBIEKAMEIbHOCHU PEeCUOHA 6 chepe mypuzma u
UHOYCHPUU 20CHMENPUUMCIEA).

» I'ycapoB /1. H., acnupanTt kadeapsr Oyxrantepckoro yiera MoCKOBCKOTO
rOCyJapCTBEHHOTO YHHUBEPCUTETA IPUKIIAHOW OHOTEXHOJIOTH
«K éonpocam zocyoapcmeennoit noooeprcku uHHOBAUUOHHOZ0 PAZGUMUA
omeuecmeeHHoll IKOHOMUKILY.

» Jl:xxkano Jlxkomaa, k.3.H., JomeHT HmxkHekamckoro ¢ummana MOVII
(r.Kazansp).

«Obecneuenue KOMHEMEHMHOCMU  NEPCOHANA KAK  BAMCHEUUIUIL
JIEMEHM Ue106e4eCK020 Kanumaniay.

» EmenbsinoBa T. I'. k. Tcux. H., 3aMECTUTE]Ib JTUPEKTOpa MO YYeOHOM
pabote, Kopuak E. B., x. nen. H., meroguct bOY CIIO YP "WxeBckuit
MenunuHckui  kojuiepk umeHu [epost Coerckoro Coroza . A.
[Tymunoit M3 YP"

«Momueauusa neoazozuueckozo KoOANeKMUA KAK O0O0UH U3 CHOC0006
YRPA6GNEHUA NEPCOHATIOM 00PA308AMENILHOZO0 YUPEHCOCHU)

» CrpaxoBa O. A., 1.3.H., mpodeccop, pyKOBOJAUTEIIb KOMIUIEKCA JIUACPCKUX
nporpamm, lIBenoBa O. A. K.3.H., IpenojaBaTeib KOMILIEKCA JIUJIEPCKUX
nporpamM, ABepuHa E. A., buznec — koHcynbTanT, MmkoB A. H.,
Cnymarens poccuiicko-mBennapckod nporpaMmmbel MBA «Ymnpasnenue
YeNIOBEYECKUMH pecypcaMu ¥  ONTUMHU3alus OW3HEC TMPOILIECCOBY
WNuctutyra penoBoro ammuHuctpupoBanus Cankr-IlerepOyprckoro
rOCyIapCTBEHHOIO UHKEHEPHO-I3KOHOMUYECKOIO YHUBEPCUTETA

«Hunosayuonnvie acnekmol Iphekmuenoco - meneoryncmenma u
YRpaenenus nepconanom é nPeOnPUHUMAME1bCHIEEN.

» CtpaxoBa O. A., 1.3.H., mpodeccop, pyKOBOIUTEIh KOMIUIEKCA JTHIEPCKHX
nporpamyM, IIBenoBa O. A. K.3.H., IPENoaBaTeab KOMIUIEKCA JIMAEPCKUX
nporpamMM, MoragoBa T.A., Ciymarens poccHiCKO-IIBEHIIAPCKON
nporpaMMbl - MBA  «YmpaBieHHEe  UE€IOBEUECKUMU pECYpcaMH H
ONTUMU3ALINS OM3HEC-TIPOLIECCOBY HNucruryra JIEJI0BOTO
aMMHHUCTPUPOBAHUSb Cankr-IlerepOyprckoro roCyIapCTBEHHOIO
HMHXEHEPHO-3KOHOMHYECKOTo yHuBepcutera, Poinanos A.H., cioymarens
POCCUNCKO-IIBEHLIAPCKON [IpOrpaMMBbl MBA «Y1paBiieHHE



YEeJIOBEUCCKUMH  pecypcaMM W ONTHUMH3aluus  OW3HEC-TIPOIIECCOBY
Wncturyra nenoBoro aamuuuctpupoBanus Caskr-IletepOyprckoro
roCyJapCTBEHHOTO HH)KEHEPHO-IKOHOMHUYECKOTO YHUBEPCUTETA.
«Ippexmusnvie cucmemvl MeEHEONHCMEHMA: WIGEHUUAPCKAA MOOEb
YRPagieHus 4enoeeuecKuMu pecypcamun.

» UBanoBa T. JI. k. ncux. H., JOIEHT, 3aM. JE€KaHa IICHXOJIOIHYECKOTO
¢dakynerera HH® YOV BIIO UDVII (1. Kazanb)
«Ynpaenenue npouzeo0cmeeHHbIMuU KOHPIUKMamu 6 cghepe 0e106bIX u
npogheccuoHanbHbIX OMHOUIEHUIL)

» KamaneraunoB JI.C. accuctenT kadeapsl M>keBCKOro rocy1apcTBEHHOTO
TexHU4eckoro ynusepcurera um. M. T. Kanmaninukosa,
«K eonpocy o 3aseucumocmu UHHOBAUUOHHO20 NOMEHUUANA NPOMBIULIEHHOZ0
npeonpuamus om Kauecmea HcusHu nepcoHana)

» KosbipeB B. O. acupant kI TY.
«Aymcopcunz: nutocol U MUHYCcbl RPUMEHEHU

» KoroBa Mapus CepreeBHa, k.5.H. YeOokcapckoro ¢ummana YHOY BIIO
NovIl
«Tendenyuu u nepcnekmuebl pazeumus CO8PEMEHHBIX CUCIEM MEHEOHCMEHM A
6 Poccuuy

» KynpsiueBa U. M. mupexrop, [lymuna H. B. 3amecturens aupexTopa mo
YMP BOY HIIO VYP «IpodeccnoHanbHpli JHIECH MUIIEBON
IIPOMBIIIJIEHHOCTH,

«Opzanuzayus o00pazoseamenvHoil  0eAMENbHOCIMU 6 NUWEEOM Jluyee,
obecneuusaruieli nonyyeHue 00paz06ameibHbIX Ppe3yibmamos, 3aA6/1eHHbIX
Drocy»

» JIwrrxanc AnHapea (Andrea Luetthans), pykoBoauTelnb IPOEKTOB
Hewmenkoit Axkanemuu Huwxnelt Cakconnu, ['epmanust
«Konkypenmocnocoonocms uepe3 noeviuienue xeanuguxayuu. Ilocneocmeusn
ecmynnenusn Poccuu ¢ BTO u npeonoycenue /IMAH».

» MaxkcumoB E.I'., accuctent xap. MCM Hmxnekamckoro ¢unmana UDVII
(r.Kazansb).
«Yayywmenue kauecmea XOKKeHbIX 6UOEOMPAHCIAUUILY.
> MouceeBa J. A., 3aMecTUTENb AUPEKTOPA MO MapKeTUHTy U PR,
000 «Xumrpaay.

«AKmyanvHble 60NPOCHI U HOPMAMUBHO-NPABOGLlEe Oapbepvl 8 odracmu
OXpaHnvl mpyoa pabomHUKO8 u OUeHKu 0e30nacHocmu mpyoa padomHuKos npu
npou3zeo00cmee HAHOMAMEPUANO8 UNU HPUMEHEHUU HAHOMAMEPUANO08 U
HAHOMEXHOI02UlL 8 00padamulearouieil NPOMbIULIEHHOCHIUY.

» HuxomaeBa U. H. npenogasarens [bOY CIIO Humkeropoackuii KoJuiemk
OBITOBOTO CEpBHCa
«Memoovt u uHcmpymeHmuvl 20CYOapCcMEEHHO20 pPezyIUPOGAHUA  PbIHKA
0bImMoGLIX yCIyey.

» HasmueBa D.W., crapmmii mnpenojaBareib Kadeapbl IMepeBoja U
nepeBogoBeaeHus UOVII (r. Kazans).
«Cucmema MmeneoHcmenma Kauecmea 6 6y3e 6 KOHmMEKCme eeponeusauuu
oopazoeanusny.



» Ocunos /I.B., k.3.1H., UCM Huxuexkamckoro pummana UDVII (r.Kazaub).
«Cosepuiencmeosanue  ynpaeieHus ¢unancospimu  puckamu Ha
npeonpuamuu.

» CuraukoBa JI. A. mpopektop no pasputnio AHO BIIO «Ka3zaunckuit
WHCTUTYT (PMHAHCOB, SKOHOMUKHU 1 UH(POPMATUKH.
«0 603M02ICHOCIU NPUMEHEHUA MEM 0008 MEOPUU UZP K AHANU3Y DUCKA»

» CtpaxoBa O. A. pyKOBOJHTEIh KOMIUIEKCA JHJIEPCKAX MPOTpaMM
Wuctutyra penoBoro  agmuHuctpupoBanus —Cankr-IlerepOyprckoro
roCy/1apCTBEHHOI'O HHKEHEPHO-3KOHOMHYECKOTIO YHUBEPCUTETA

«Hnnogayuonnvie acnekmol 3PPHekmuenozo meneoywcmenma u ynpaeieHus
nepCcoHanoMm 6 npeOnPUHUMAM ENbCHIEE)

» TanunmoB P. A., crapmmii mpenonaBaTens Kadenpbl «MeHEIKMEHT»
Hwxnexamckuit punman UDVII (r. Kazans).
«Ynpaenenue 3nanuamu kKaxk ¢hopma pazeumus uenogeyuecKo20 Kanumana
npeonpuamus»
» @aiizymuaa P. B., 3amectutens mupektopa mo HUP TAOY CIIO
«MexTyHapOIHBIN KOJUIEDK CEPBHCA»
«Onvim 6Hedpenusa cucmemovl MeHedycmenma kKauecmea ¢ I'AOY CIIO
«Meostcoynapoonlii Koneoic cepeucar»

» ®poaosa U.U., 3aB kadenpoii, K.c.H., TOIEHT KapeIpbl HHTETPUPOBAHHBIX
cucteM MeHepkMeHTa YHOY BITO HU® NUDVII
«Cosepuwiencmeosanue cucmemul MeHneoyHcmenma Kauecmea

npouU3600CMEEHHO20 NPEONPUAMUA 6 COOMEEHMCMEUU ¢ MmPedOoCaARUAMU
HCO/TY 16949:2009».

» ®posoBa JI.B., crapmmii mnpenonaBatenb HmkHekamckoro ¢uimaina
HNDVII (r.Kazans).
«Coepemennvie npoodaemvl pOCCUIICKO20 00pA308AHUA 6 PpAMKAX
cucmemvl MEHEOHCMEHMA Kauecmea.

> Xaszeepa P. @®. Ka3zaHckuli HAUMOHAJNBHBIM HUCCIENOBATEIbCKUN
TEXHOJIOTUYECKUM YHUBEPCUTET, Hayd. pYyK. K.X.H. [Tpuiimak E.B.
«Pe3ynomamuenocme CMK opzanuzayuii - 0CHO8a KOHKYPEHMOCHOCOOHOCMU
npu ecmynnenuu Poccuu ¢ BTO»

» Xamerummn M. 3., MBOY Bonsmeruranckas COI AnekceeBckoro MP
PT
«IIpumenenue UKT na ypoxax ouonozuu.

» Xamsuna Jlena UabaapoBHa, pykoBoautens bTU mpu Munmcrepctse
cTpoutenbcTBa, apxuTekTypsl U JKKX Pecnybnuku Tarapcran, (Poccus,
r. Kazans).
«Meneodicmenm ynpaenenusn u e2o 61UAHUE HA YUHAHCOB0-IKOHOMUYECKUE
nokazamenu 0esamenbHOCHuy.

» KOcynoBa TI'.B., noueHt kadeapbl oOIIEH TMICUXOJOTHH, JIUPEKTOP
ncuxoJyiornyeckoro nentpa “EVENTUS”.

((3MOMu0HaJlea}l KOmMnemeHmHOCmb CO6PEMEHHO20 Jm()epa».

» Yasxos B.H., cr. mpenonaBarens YeOOKcapCcKOTO MOJUTEXHHYECKUN


http://maps.yandex.ru/sprav/1114291209/
http://maps.yandex.ru/sprav/1114291209/

uHcTutTyT (Punuan) ®I'BOY BIIO,
«bepescnueoe npouzeoocmeo 6 nozucmuke KaK UCMOYHUK KOHKYPEHMHO20
npeumyujecmea.

» SIxkoBaeB M. I. pykoBomutens AY Uypamickoir Pecnyonuku «PBU»
MunskoHOMpa3BuTus YyBamuu.
«Bcepoccuiickuit popym «JIYYIIUH OIIBIT — JIVIA JIYYLIEH ZKU3HHU!»

» Vitaliy Alekseyevich Smirnov, Doctor of Engineering, Professor,
Academician of Academy of Quality Issues, EOQ Project Manager and
expert-auditor on quality, (Republic of Tatarstan)

«Interconnection between hidden losses and lean production tools»

» Aglieva V.F., Seniour Lecturer of Naberezhniye Chelny branch of
Institute of Economics, Management and Law (Kazan).
«Improving the process of satisfaction evaluation with the quality of
educational services»

» Andreyev V.V., Doctor of Engineering, Rector, Avtonomov A.N., PhD
(Biology), Vice Rector on Education, Shirmanova E.A., Chief Specialist
of Quality Management Systems of Cheboksary Institute for Cooperation
(branch) of the Russian University for Cooperation

«Monitoring of satisfaction of a university shareholders as an element of
quality management in education »

» Vorobyev V.F., Board member of the All-Russia Organization for Quality,
Director General of “The Business Excellence Models®, certified lecturer
on EFQM «Leaders for Excellence» for introducing the EFQM Excellence
Model.

«The EFQM Excellence Model and its implementing in Russia».

» Gareyev K.Kh., Senior lecturer of Management Systems Chair of
Naberezhniye Chelny branch of Institute of Economics, Management and
Law (Kazan)

«Increasing the services quality as a mechanism of forming the
investment attractivity of a region in the sphere of tourism and hospitality
industry.»

» Gusarov D.N., post-graduate student of the Chair of Accounting of
Moscow State University for Applied Biotechnology
«On the issue of state support of the Russian economy innovative
development»

» Jonna Jomoaa, PhD (Economics) assistant professor Nizhnekamsk branch
of the IEML (Kazan).
«Ensuring competence of the personnel as the most important element of
the human capitaly.

> Yemel’yanova T.G., PhD (Psychology), Vice Director on Education,
Korchak E.V., PhD (Pedagogics), Izhevsk Medical College named after
Hero of the Soviet Union F.A. Pushina, Udmurti
“Motivation of teachers’ staff as a means of personnel management in an
educational establishment. »



» Strakhova O.A., Doctor of Economics, Professor, Head of a Leader
Programs complex, Shvetsova O.A., PhD (Economics), lecturer of a
Leader Programs complex, Averina E.A., business-consultant, Ishkov A.l.,
student of the Russian-Swiss MBA Program “Human resources
management and optimization of business processes” of the Institute for
Business Administration of Saint Petersburg State Engineering and
Economics University
“Innovative aspects of effective management and personnel
management in entrepreneurship.”

» Strahova O.A., professor, head of a complex of leader programmes,
O.A. Shvecova teacher of a complex of leader programs, Y.A. Motalova,
Student of the Russian-Swiss program MBA «Management human
resources and optimization of business processes» of The Institute of
business administration of the St. Petersburg state engineering and
economic university, A.N. Rydanov Student of the Russian-Swiss program
MBA «Management human resources and optimization of business
processes» of The Institute of business administration of the St.
Petersburg’s state engineering and economic university.

«Effective systems of management: Swiss model of management of
human resourcesy.

» lvanova T.L., PhD (Psychology), Associate Professor, Vice Dean of
Psychology Faculty of Naberezhniye Chelny branch of Institute of
Economics, Management and Law (Kazan).

» “Production conflicts management in the sphere of business and
professional relations”

» Kamaletdinov D.S., Assistant Lecturer of Izhevsk State Technical
University named after M. T. Kalashnikov
“On the issue of dependence of an industrial enterprise innovative
potential on the living standards of its personnel”

» Kozyrev V.O., post-graduate student of Izhevsk State Technical
University
“Outsourcing: pros and cons of application”

» Kotova M.S., PhD (Economics), Cheboksary branch of Institute of
Economics, Management and Law (Kazan)
“Trends and prospects of modern management systems development in
Russia.”

» Kudryavtseva |.M., Director, Pushina N.V., Vice Director on
Education of Professional Lyceum of Food Industry, Udmurtia
“Organization of educational activity in a culinary lyceum ensuring the
educational results required by the State Standard.”

» Andrea Luetthans, Project Manager of the German Academy of Lower
Saxony, Germany
“Competitiveness through qualification enhancing. Consequences of
Russia joining the WTO and DMAN proposal.”

» Maksimov E.G., Nizhnekamsk branch of IEML (Kazan).
Improvement quality of the hockey videotransmision.



Moiseeva E.A. Deputy director of marketing and PR, Himgrad

Actual questions and standard-legal barriers in the sphere of labor
protection workers and appraisal of safety work of workers by
production of nanomaterials or application of nanomaterials and
nanotechnologies in manufacturing industry».

Nikolayeva Irina Nikolaeyevna, lecturer of Nizhniy Novgorod College
of Househhold Service (Nizhniy Novgorod).
«Methods and tools of state regulation of the household services market.

Nazmiyeva E.l., Senior Lecturer of Translation and Translation Studies
Chair of IEML (Kazan)

“Quality management system at university in the context ofchanging
education by European models”

D.V. Osipov., PhD (Economics), Nizhnekamsk branch of IEML (Kazan).
«Improvement of management by financial risks at the enterprisey.

Sitnikova L.A., Vice Rector of Kazan Institute for Finance, Economics
and Information Science
“On applying the techniques of game theory to the risk analysis.”

Strakhova O.A., Head of a Leader Programs complex of the Institute for
Business Administration of Saint Petersburg State Engineering and
Economics University
“Innovative aspects of effective management and personnel management
in entrepreneurship.”

Talipov R.A., Seniour Lecturer of Management Chair of Nizhnekamsk
branch of Institute of Economics, Management and Law (Kazan
“Knowledge management as a form of human capital development of an
enterprise”

Faizullina R.B., Vice Director on Science of International College for
Service

“Experience of introducing the quality management system in
“International College for Service”

Frolova I.1., Head of the Chair, PhD, Associate Professor of Integrated
Management Systems Chair of Naberezhniye Chelny branch of Institute of
Economics, Management and Law (Kazan)
“Improving the quality management system of an industrial enterprise
in compliance with the requirements of ISO 16949:2009.”
Frolova L.V., senior teacher’s Nizhnekamsk branch of IEML (Kazan).
«Modern problems of Russian education of quality management system».

Khazeyeva R.F., Kazan National Research Technological University,
supervisor — PhD (Engineering) Priymak E.V.

“Efficiency of organizations as the basis of competitiveness of Russian
after joining the WTO.”

Khametshin M.Z., Bol’shetiganskayaSecondary School of Alekseyevskit
region of Tatarstan
“Applying information-communication technologies in Biology lessons.”



» Khamzina Lena Il’darovna, Head of Technical Inventory Bureau of the
Ministry of Construction, Architecture and Communal Household of
Republic of Tatarstan (Russia, Kazan).

“Management organization and its influence on financial-economic
indicators of activity”.

» Yusupova G.V., Associate Professor of General Psychology Chair,
Director of Psychological Centre “EVENTUS

“Emotional competence of a modern leader”

» Ulyakov V.N., Senior Lecturer of Cheboksary Polytechnical Institute
(branch)

“Lean production in logistics as a source of competitive advantage”

» Yakovlev M.G., Ministry of Economic Development of Chuvash Republic
“The All-Russia Forum “Best experience for the better life”

15.00-17.00  «IIpe3eHTanus MOJIOAEKHOTO MPoeKTa «MBbI — 32 pOCCHIICKOEe KA4eCTBO!».
Presentation of the Youth Project “We are in for the Russian quality!”

» AreeB A. A., UDVII (r.Kazanw), byrynemuHCKH# (unman, Hayd. pyK. CT.

npen. Jlenncosa A.B.,

«Teopemuueckue u npakmuueckue acnekmst npucoeounenus Poccuu k

BTO: kauecmeennas cocmagnaouasn.

Ageyev A.A., branch of Institute of Economics, Management and Law
(Kazan), supervisor — Senior lecturer Denisova A.V.

«Theoretical and practical aspects of Russia joining the WTO: qualitative
constituenty.

» AntonoB B. C., Kazanckuii (ITpuBoymkckuii) denepanbHbIi YHUBEPCHUTET,
HNucturyt sxoHoMukH U puHaHCOB,Hay4d. pyK. bonpos Omer I'epmanoBHy,
3aB. OOIEIKOHOMUYECKUM OTAeleHneM, 3aB. Kad. DxoHOMHUecKoi
teopun Kazanckoro (IIpuBoipkckoro) ¢denepasbHOro yHUBEpPCUTETA,
HNucturyra sxoHomuku u ¢uHancoB; HaceipoB U.K., n.1.H., mpodeccop,
3aB. Ka¢g. MUTIMA KHUUTY-KAU um. A.H.Tynonesa
«HPMMEHEHMB HO6blX um])opmauuonnbtx MexXHOoN02Ull 0711 ROBbIUEHUA
Kauecmea 06pa303ameﬂbnozo npoueccanr.

Antonov V.S., Kazan (Volga) Federal University, Institute for Economy
and Finance, supervisor - Bodrov Oleg Germanovich, Head of General
Economics Department, Head of the Economic Theory Chair of Kazan
(Volga) Federal University, Institute for Economy and Finance, Nasyrov
I.K., Doctor of Engineering, Professor, Head of the Chair (Kazan National
Technical University named after A.N. Tupolev

“Applying new information technologies for increasing the quality of
educational process”

» AntonoB B. C., Unctutryr sxoHOMUKH U ¢uHaHcOB KDY, Hayd. pyk.
Bompos O. I'., 3aB. obmeskoHomuueckum oTaenenueMm, KOVY; Hacwipos
UK., nar.H., npodeccop, 3aB. xap. MUIIMA KHUUTY-KAU unm.
A.H.Tynonesa
«Munumuszayua pacxo006 Ha ONMUMU3AUUIO NPOU3EOOCMEA 3a cyem
UCnOb308aHUA NPOZPAMMHO20 Komniekca LAB WIEW).

Antonov V.S., Kazan (Volga) Federal University, Institute for Economy
and Finance, supervisor - Bodrov O.G., Head of General Economics



Department, Head of the Economic Theory Chair of Kazan (Volga)
Federal University, Institute for Economy and Finance, Nasyrov I.K,,
Doctor of Engineering, Professor, Head of the Chair (Kazan National
Technical University named after A.N. Tupolev

“Minimization of expenses on production optimization by implementing
the software complex LAB VIEW”

» banpikoBa I'. ®@., UDVII (r.Kazamp), Hayd. pykK. K.3.H., 3aM. JCKaHa
SKOHOMHYECKOTO (pakynbpTeTa 1Mo HaydyHOUW pabore ['anmaxmeroBa Alicy
MaxmyToBHa.

«Ouenka u nogvluienue Kawecmea MPAHCHOPMHBIX YCYe HACENEHUIO
(na npumepe 2. Kazanu)».

Badykova G.F., IEML (Kazan), supervisor — PhD (Economics), Deputy
Dean of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.

“Evaluation and increasing of the quality of transportation services to
the population (on the example of Kazan)”

» Bbatsanun A.M., F'umaapucaamon P.P., UDVII (r.Ka3zans), Hayd. pyk. CT.
IIpen. OTAEIEHUs MPOMBIIUIEHHOTO MeHeKkMeHTa Mitbnna E.M., cT. nper.
OTJEJIEHUS MPOMBIIIIEHHOTO MeHepKMeHTa Jmutpuena ['.P.

«OcHogHblEe ycnoeus u GHYMpPEHHUE NpoOIeMbl 6HEOPEHUs CUCmeM
MeHeOdICMeHma Kauecmea Ha poCCUuiCKUX npeonpuAmuAX».
Batyanin A.M., Gimadrislamov R.R., IEML (Kazan), supervisor —
Senior Lecturer of Industrial Management Department II’ina E.M., Senior
Lecturer of Industrial Management Department Dmitriyeva G.R.
«Main conditions and internatl problems of implementing quality
management systems at Russian enterprises»

» beasinuna H. B., KI'DY, xad. IIpoMbIIUICHHBIE TEIIOIHEPTeTHICCKHE
YCTAaHOBKM U CHUCTEMBbl TEIUIOCHAOXKEHHs, Hayd. pPyK. K.T.H., JOLEHT
A.E.Kongpartnes.

«Ippexmuenocmsv u Kauecmeo nompedreHuUn u yuema Mmenai060Il
IHEpZUU Meni06020 NYHKMa».
Belyanina N.V., Kazan State University for Power, “Industrial heat power
devices and heat providing systems” Chair, supervisor —Kondratyev A.E.,
PhD (Engineering), Associate Professor
“Efficiency and quality of consumption and accounting of heat energy of
a heating unit”

» BopucoBa J., UDVII (r.Kazanp), HmwxHekamckuii ¢uiman, Hayd. pyk.

cr.npenogasarens Opoiosa JI.B.

«Cosepuiencmeosanue npoyecca ynpaeieHus Kauecmeom NpoOyKuuu
000 Coubvimoocaysycueanue «lllunnuky.
Borisova E., Nizhnekamsk branch of Institute of Economics, Management
and Law (Kazan), supervisor — Senior Lecturer Frolova L.V.

“Improving the process of production quality management in “Shinnik”

Sotsbytobsluzhivaniye Ltd”

» Bycypruna H.H., UDVII (r.Ka3anp), Hay4d. pyK. K.[0.H., joueHT [laHoBa
A.C.

«Hpaeoeoe pezynupoearnue kavecmea u be3onacnocmu moeapoe).
Busurgina N.N., Institute of Economics, Management and Law (Kazan),
supervisor — PhD (Law), Associate Professor Panova A.S.

“Legal regulation of quality and safety of goods”



» Bapranosa J. U.,’'OY BI1IO KHUTY, nay4. pyk. Macnosa I'". /.
«H3menenue KauecmeeHHbIX XapakmepucmuKk KapmoHa noo eénusnuem
naa3mMooopadbomkuy.

Varganova E.l., Kazan National Research technological University,
supervisor — Maslova G.D.

“Changing of qualitative characteristics of cardboard under plasma
processing”

» Iaopysumna .M., MDVII (r.Kazans), HmwkHekamckuii Quianan, Hayd.
pyk. cr.mpenogasarens Tanumnos P.A.
«Cogepuiencmeosanue mapkemunzogvlx uccieooeanuii ¢ Topzoeoi
cemu «Texnocuna»
Gabdullina D.l., Nizhnekamsk branch of Institute of Economics,
Management and Law (Kazan), supervisor — Talipov P.A., Senior Lecture
“Improving marketing research in “Tekhnosila” trading chain

» T'asum3zsinosa I'. I'., UDVII (r.Ka3zanp), HabepexxHoueTHUHCKIH (umma,
Hayd. pyK. K.C.H., noueHt ®posnosa 1.1.
«Dopmuposanue KOpnopamueHoul Kyabmypbl OpP2AHU3AUUU HA OCHOGE
npunyunoe TQOM ¢ uenvo yayuwienua kKauecmea padomovl u
ROGLLUIEHUIO JIOAIBHOCMU REPCORAIA K op2anu3lauuu)).
Gazimzyanova G.G., Naberezhnye Chelny branch of Institute of
Economics, Management and Law (Kazan), supervisor - Frolova I.I., PhD
(Sociology), Associate Professor
Formation of corporate culture of organization basing on TQM
principles with a view of improving the performance quality and
increasing loyalty of the personnel”

» I'anonenko C. O., KI'DY, kad. [IpoMbIIUICHHBIC TEIJIOIHEPTETHICCKHUE
YCTAaHOBKM U CHUCTEMBbl TEIUIOCHAOXKEHHs, Hayd. pPyK. K.T.H., JOLEHT
A.E.Kongpartnes.

«Pazpadomka nepzorphekmugnon norumpyonoi ouoInepzemuiecKoil

YCManoeKu 01 aHaIPOOHO20 COPAIHCUCAHUA OP2AHUYUECKUX OMX0008).
Gaponenko S.O., Kazan State University for Power, “Industrial heat
power devices and heat providing systems” Chair, supervisor —
Kondratyev A.E., PhD (Engineering), Associate Professor

“Construction of energy-efficient poly-tube bioenergy facility for
anaerobic fermentation of organic waste products

» I'asnoB T.M. UDVII (r.Kazanw), HmwkHekamckuii Quiuan, Hay4d. pyK.
I'apeeB K.X.

«3nauenue cepsuca ¢ skomypusme 01 Ikonomuku Tamapcmana.
Gayanov T.l.,, Nizhnekamsk branch of Institute of Economics,
Management and Law (Kazan), supervisr Gareyev K.Kh.

“Role of service in eco-tourism for the Tatarstan economy”

» 'mabmymmna P. T'., UDVII (r.Ka3zanp), Hayd. pyK. K.3.H., 3aM. JieKaHa
SKOHOMHYECKOro ¢akynbTeTa o HayyHoi pabore ['ammaxmeroBa Ascy
MaxmyToBHa.

«Ilpobnemvt u nymu pewenus 30pagooxpanenus (Ha npumepe 2.
Kazanu)».

Gil’mullina R.G., IEML (Kazan), supervisor — PhD (Economics), Deputy
Dean of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.



“Problems and ways of improving the health care systems (on the
example of Kazan)”

» I'muusitysumna JI.,, UDVIT (r.Kazanes), HwkHexkamckuit duianan, Hayd.
pyk. ct.penogasarens Opososa JI.B.
«Teopemuueckue O0CHO8bI NPUMEHEHUA NPOUECCHO20 NOOX00a 6
coomeemcmeuu ¢ mexcoynapoouvimu cmanoapmamu HCO 9000».
Giniyatullina L., Nizhnekamsk branch of Institute of Economics,
Management and Law (Kazan), supervisor - Senior Lecturer Frolova L.V.
“Theoretical grounds of applying the process approach according to
IS0 9000 international standards”

» /Imumpuesa Jlunus Ilaenosna, I1oBomKCKasi rocy1apcTBEHHAS aKaJIeMHUs
(¢bu3uYecKkod KyJIbTyphl, CIOpPTa W Typu3Ma, Hayd. pPyK. K.(.-M.H.,
npopekrop no IO, mupekrop UHctutyta OnsHec-obpazoBanus MOVII
(r.Kazans) N1.1.AHTOHOBA.

«Cnopm KakK cocmaeiawuiasn Kkauecmea cu3nu MoJi00excuy.
Dmitriyeva Liliya Pavlovna, Volga region State Academy for Physical
Culture, Sport and Tourism, supervisor — PhD (Physics and Mathematics),
Vice Rector on Additional Professional Education, Director of the Institute
of Business Education of IEML (Kazan) Antonova 1.

“Sport as an integral part of youth’s life”

» OmutpueB A.A., MOVII (r.Kaszanp), Hayd. pyk. K.I0.H., JIOIEHT
A.I'. Hukutus.
«K 60ONpOCy 0 Kauecmee npaeoeoco pecyaupoeanusi oesamenbHoCmU
MUKDPOPUHAHCOBBIX OpeaAHUZAUUILY.
Dmitriev A.A., IEML (Kazan), supervisor — PhD (Law), Lecturer Nikitin
AG.
“On the issue of the quality of legal regulation for microfinance
organizations’ activity”

» JImutpues A.M. UDVII (r.Kasawp), Hayd. pyK. K.JO.H., JIOLEHT
T.1O. 3apunosa.
«Ponv  2ocyoapcmea 6 pecynuposanuu  nPeORPUHUMAMETbCKOU
odeamenbHoCmU)).
Dmitriev A.M., IEML (Kazan), supervisor — PhD (Law), Lecturer
Zaripova T.Yu.
“The role of the government in business regulation.”

» KawomoBa I'. U., UDVII (r.Kazanp), Hayd. pyk. K.3.H., 3aM. JCKaHa
SKOHOMMYECKOTO (pakynbTeTa Mo HayyHoil pabore ['anmaxmeroBa Aucy
MaxmyToBHa.

«llogvrtuuenue 00cmynu0cmu U Kauecmea Me()uuuucmn? nomouwiu)).
Kayumova G.l., IEML (Kazan), supervisor — PhD (Economics), Deputy
Dean of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.

“Increasing availability and quality of medical aid”

» Kpacunos E.JI., UDVII (r.Ka3anb), Hay4. pyK. K.T.H., JOIICHT MyTpHCKOBa
M.A., Myxamermnna I'.X.
«3Hepzoc6epeofcenue — eaiicHelllee Hanpaeienue IKOHOMUYUECKOU U
IKONI0ZUUECKOU NOTTUMUKI).
Krasnov E.D., IEML (Kazan), supervisor — PhD (Engineering), Lecturer
Mutriskova M.A., Mukhametshina U.H.



“Energy conservation as the most important objects in economical and
ecological policy”

» KpacnoBa J.P., Cadaposa P.P., UDVII (r.Kazann), HmwxHekamckuii
¢wman, Hayd. pyk. K.a.1., nouent Ixano J[>xomaa.
«Bonpocul ynyumenua kauecmea meOuyuHCKuXx yciyen.
Krasnova E.R., Safarova R.R., IEML (Kazan), Nizhnekamsk branch,
supervisor — PhD (Economics), Lecturer Jano Jomaa
“On the issue of improving medical services’ quality”

» Kypckas C. FO., UDVII (r.Kazans), Hayd. pyk. K.3.H., 3aM. JIcKaHa
HSKOHOMHUYECKOTO (haKynpTeTa MO HaydyHOW pabore ['ammaxmeroBa Ascy
MaxmyToBHa.

«Kauecmeéo unomeunozo kpedoumoeanus: om npoodiem 00 nymei
CO6EPUIEHCHIBO6AHUA).

Kurskaya S.Yu., IEML (Kazan), supervisor — PhD (Economics), Deputy
Dean of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.

“Quality of mortgage crediting: problems and ways of improvement”

» Kymmup B. U., TAOY Kazanckwuii [legaroruueckuii KOJuteK, Hayd. PyK.
K.3.H., 3aM. JIeKaHa skoHomuueckoro (akymnbrera UDVII (r.Kazaup) no
Hay4yHOU pabore ['annaxmeroBa Ajicy MaxMyToBHa.

«Mpu1 - 3a poccuiickoe Kauecmeo.

Kushnir V.1., Kazan Pedagogical College, supervisor — PhD (Economics),
Deputy Dean for Science of Economics Faculty of IEML (Kazan)
Galiakhmetova Alsu Mahmutova

“We are in for the Russian quality”

» Jlensiukuii C. M., UDVII (r.Ka3zanb) AbMeTbeBCKHUI (DrIHall, HAyd. PYK.
K.3.H., cT. [IpennonaBarens Caduna Anmuna PadkaroBra
«Teopemuueckue acnekmaul opzanuzayuu ne4edHo-npoPuiaKmuiecKkoil
HOMOWU HACENEHUIO U NYMU HOGbIUIEHUA KAYeCM 8d YCIY2)
Lepyatskyi S.M., IEML (Kazan), Almetyevsk brunch, supervisor — PhD
(Economics), Senior Lecturer Safina Alina Rafkatovna
“Theoretical aspects of organizing the medical and preventive help to
the people and the ways of increasing its service’s quality ”

» Jloceea M. A., UDVII (r.Kazanp) byrynbMuHCKMiA (uiuai, Hayd. pyK.
3am.aupekTopa no YP A® UDVII (r. Kazanp) lllamcyrnunoBa Mapuna
PaitxanoBHa.

«Ynpaenenue puckamu ¢ camopezynupyemuix opeaHu3ayUAX».

Loseva M.A., Bugul’ma branch of IEML (Kazan), supervisor — Vice
Director on Education of Al’metyevsk branch of IEML Shamsutdinova
Marina Raykhanovna

“Risk management in self-regulated organizations”

» Mapmuinosa I0., UDVYII (r.Kazanp), HmwkHekamckuii punman, Hayd. pyK.
cT. mpenogasarens Opososa JI.B.
«Cosepuiencmeosanue Kaopoeou noOUMUKU 0A0
«Huoicnekamcknegpmexum» 6 odracmu ynpaeneHus u MOMuUAuuu
nepconana ¢ nepuoo Kpusucay.
Martynova Yu., Nizhnekamsk branch of IEML (Kazan), supervisor —
Senior Lecturer Frolova L.V.
“Improving staff policy of “Nizhnekamskneftekhim” Public Corporation



in the sphere of management and motivation of personnel during crisis”

» Macaos I'.'1., TOY BIIO KHUTY, nayu. pyk. k.T.H. noueHT Macios U.H.
«IIpunyunvr CMK — npoonemvt u nepcnekmueniy.
Maslov G.l.,, Kazan National Research Technological University,
supervisor — PhD (Engineering), Associate Professor Maslov I.N.
“Principles of Quality management Systems — issues and prospects”

» Mycuna JI. O., UDVII (r.Kazanw), Hayd. pyK. K.3.H., 3aM. JIeKaHa
SKOHOMHYECKOTO (pakynbTeTa 1Mo HaydyHOUW pabore ['anmaxmeroBa Alicy
MaxmyToBHa.

«CogepemenHnvle cucmemyl ynpasnenus é cjhepe oxpanvt mpyoay.
Musina D.O., IEML (Kazan), supervisor — PhD (Economics), Deputy
Dean of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.

“Modern management systems in the sphere of labor protection”

» Mycrapuna A. T., UDVII (r.Kazans), Hmwknekamckuii (umman, Hayd.
pPyK. K.2.H. Muxaiinosa ['annaa HukosaeBHa.
«Camoouenka KaKk UHCMPYyMeHm cO8ePUIeHCMEOBAHUA OeAMeTbHOCIU
0AO «Husicnekamckuegpmexumy.
Mustafina A.T., Nizhnekamsk branch of IEML (Kazan), supervisor —
PhD (Economics), Mikhailova G.N.
Self-evaluation as a tool of improving the performance of
“Nizhnekamskneftekhim” Public Corporation”

» MymapanoBa A.3., UDVII (r.Ka3zawp), Hay4. pyK. CT.NpeIoJIaBaTeb
JlateianHa H.A.
«Mbut — 3a poccuiickoe kauecmeo!»

Musharapova A.Z., IEML (Kazan), supervisor — Senior Lecturer Latynina
N.A.

“We are in for the Russian quality!”

» IInmckynoBa A. B., UDVII (r.Kazans), Byryiasmunckuii ¢uiauain, Hayd.
pyk. 3am.aupekropa o YHP b® HMDVII (r. Kazanp) XKunmmna Hanexna
HukonaeBna.

«llpouecc monumopunza kawecmea (PUHAHCOB8020 MeHEOHCMEHmMA 8
AIIK».

Piskunova A.V., Bugul’ma branch of IEML (Kazan), supervisor — Senior
Lecturer Latynina N.A.

“The process of monitoring of finance management in agrarian-
industrial complex”

» Ipeodpaxenckuii b./1., UDVII (r.Ka3anp), Hayd. pyK. CT.IIpenoaBaTeib
JlateianHa H.A.
«Poccuiickuit pplHOK U Kauecmeo — co6mMecmumpl au Imu nonamua?!y.
Preobrazhenskiy B.D., IEML (Kazan), supervisor — Senior Lecturer
Latynina N.A.
“Russian market and quality — are they compatible?”

» CadoupssnoBa J. P., UDVII (r.Ka3zanup), Hay4d. pyK. K.3.H., 3aM. JieKaHa
HSKOHOMHYECKOro (akynbTeTa Mo HaydHod pabore ['anmmaxmeroBa Ascy
MaxmyToBHa.

«Kauecmeo nanozoeoi nonumuku ¢ nawieii cmpaney.
Sabirzyanova E.R., IEML (Kazan), supervisor — PhD (Economics),



Deputy Dean of Economics Faculty on scientific work Galiakhmetova
Alsu Makhmutovna.
“Quality of taxation policy in Russia”

» Canaxo C.C. UDVII (r.Ka3zanb), HuxkHekamckuii puiimasi, Hayd. pyK.
I'apeen K.X.
«Poccuiickue peanuu momugayuu padbomHuKosy.
Salakhov S.S., Nizhnekamsk branch of IEML (Kazan), supervisor —
Gareyev K.Kh.
“Russian realia of personnel motivating”

» CanaxoBa A. U., UDVII (r.Kazans), 3eneHononbckuii ¢Guiman, Hayd.
pyk. IlmaronoBa TatesiHa EBrenneBHa
«Teopua nadexchnocmu — KaueCmeeHHull NOOX00 NPUHAMUA
Ynpaenenueckux pewenuii 6 deamenvnocmu npeonpuamusy.
Salakhova A.l., Zelenodolsk branch of IEML (Kazan), supervisor —
Platonova T.E.
“Theory of reliability as the qualitative approach of making managerial
decisions at an enterprise”

» Capuna TI'.U., UDVII (r.Kazanw), Hayd. pyK. K.3.H., 3aM. JIeKaHa
SKOHOMHUYECKOTO (hakynbTeTa MO HaydHou pabote [anmaxmeroBa Auicy
MaxmyToBHa.

«Kauecmeo 6ankoeckux yciyay.

Safina G.1., IEML (Kazan), supervisor — PhD (Economics), Deputy Dean
of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.

“Quality of banking services”

» CyneiimanoBa A. M., HOVII (r.Kaszawp), HaGepexHOYCTHHHCKHIA
(dunuman, Hayd. pyk. K.c.H., goneHT ®ponosa N.M.
«Bnedpenue ecmpoennozo kauecmea é OuzHec-npouecc onaiamsl mpyoa
PCuC ¢ nomowpro  npumeHenus  y3Ko-oughghepenyuposannoii
CMPYKmYpbl ORAamuvl Mpyoay.
Suleimanova A.M., Naberezhniye Chelny branch of IEML (Kazan),
supervisor — Frolova I.1., PhD (Sociology), Associate Professor
“Implementing the built-in quality into the payment process by using the
differentiated structure of labor payment”

» TyxBarymmmHa E.JO., TBOY CIIO «Ka3aHckoro koiiempka TEXHOJIOTHH U
nu3aiiHay, Hayd. pyk. Tpodumona H.E.
«Mbl — 3a Kauecme@eHHYI0 NOO20MOBKY GbINYCKHUKO8 OJ1 WIGEUHbIX
npeonpuamuii Poccuuy.
Tukhvatullina E.Yu., “Kazan College for Technology and Design”,
supervisor — Trofimova N.E.
“We are in for quality training of specialists for the sewing enterprises in
Russia”

» Xaouoymmmna 9. B., UDVII (r.Kazanp), HabepexHouenHuHCKHN (uman,
Hayd. pyK. K.C.H., noueHTt Ppomnosa N.1.
«Cosepuiencmeosanue KOHMPONA KA4yecmea 3aANACHbIX uacmeil u
KOMRIAEKMYyIwux uzoeauii.
Khabibullina E.V., Naberezhniye Chelny branch of IEML (Kazan),
supervisor — Frolova I.1., PhD (Sociology), Associate Professor
“Improving the quality control of spare parts and details”



» Xamuaysummaa AU., UDVII (r.Kasanb), Hayd. pyK. K.3.H., 3aM. JiCeKaHa
SKOHOMHYECKOTO (pakynbpTeTa Mo HaydyHOUW pabore ['anmaxmeroBa Alicy
MaxmyToBHa.

«Kauecmeo poccuiickozo oopazoeanusny.

Khamidullina A.l.,, IEML (Kazan), supervisor — PhD (Economics),
Deputy Dean of Economics Faculty on scientific work Galiakhmetova
Alsu Makhmutovna.

“Quality of the Russian education”

» Xapacosa JI., UDVII (r.Kazans), Hmwkaekamckuii pumuan, Hayd. pykK. CT.
npenojaasatenb Tanunos P.A.
Ananuz  cucmemvl  ynpaeneHus - Kauecmeom - Xae000ynouHozo
npeonpuamua 000 «Kponay.
Kharasova L., Nizhnekamsk branch of IEML (Kazan), supervisor —
Senior Lecturer Talipov R.A.
“Analysis of quality management system at “Krona” Public
Corporation bakery”

» UYuraposa E.A., SIkumoBa K./I., UDVII (r.Kazanp), 3eneHOI0IbCKHIA
¢bunman, Hayd. pyK. cTapimuil npenojaasarens ['apunosa .1
«K sonpocy o meneorncmenme kauecmea mypusma é Poccuuy
Chigarova E.A., Yakimova K.D., Zelenodolsk branch of IEML (Kazan),
supervisor — Senior Lecturer Garipova G.G.
“On the issue of quality management in tourism in Russia”

» IOmaryaiosa 0. ®@., UDVII (r.Ka3ans), Hayd. pyK. K.3.H., 3aM. JICKaHa
9KOHOMHYECKOTO (haKynbTeTa MO HaydHou pabote ["anmmaxmeroBa AJCy
MaxmyToBHa.

«Ilpoonemst kauecmea oopazosanus Poccuu na cospemennom smaney.
Yumagullova Yu.F., IEML (Kazan), supervisor — PhD (Economics),
Deputy Dean of Economics Faculty on scientific work Galiakhmetova
Alsu Makhmutovna.

“Issues of quality of the Russian education in the modern period”

» IOnycoBa P.A. UDVII (r.Kazanw), HmwkHekaMckuii uiuan, Hayd. pyk.
K.3.H, no1ieHT Muxaiinosa I'. H.
«bepescnuesoe npouzeoocmeo»
Yunusiva R.A., IEML (Kazan), Nizhnekamsk branch, supervisor —
PhD (Economics), Associate Professor Mikhailova G.N.
«Lean productiony.

» SIxuna P.K., UDVII (r.Kazans), UDVII (r.Kazaww), byryapmuHCKHI
¢winan, Hayd. pyk. Menbiuaesa Jlus MibrusoBHa.
«Cospemennoe cocmoanue npodIeMbl MOOEPHUZAUUU  KaAUecmea
npogeccuonanvnozo 00pazoeanuy.
Yakhina R.K., IEML (Kazan), Bugulma branch, supervisor -
Men’shayeva Liya Il’gizovna.
“Modern state of affairs with modernization of quality of professional
education”

» Slmarun A. C., UDVII (r.Kazanp), Hayd. pyK. K.3.H., 3aM. JIeKaHa
HSKOHOMHYECKOro (akynbTeTa Mo HaydyHod pabore ['ammaxmeroBa Ajscy
MaxmyToBHa.

«Cmpana, 8 KOMmopoi cMmvlOHO YMEPEmb).



15.00 - 17.00
15.00 - 17.00
15.00 - 17.00

Yashagin A.S., IEML (Kazan), supervisor — PhD (Economics), Deputy
Dean of Economics Faculty on scientific work Galiakhmetova Alsu
Makhmutovna.

«The country where it is shameful to die».

Macrep-kiaacce

«Using the EFQM Excellence Model for improving the enterprises’
performance»

Benyumii - Kaaura Tapac IlerpoBuy, nupexrop 11 «Ilentp cucrem
kauectBa «lIpupocr-Cucremay, (Ykpauna).

Mecto npoBeaenusi: yi. OctpoBckoro, 67, MactutyT OusHec-
oOpa3oBaHus, 2-i1 3Tax, ayn. 1

Master class

«Using the EFQM Excellence Model for improving the enterprises’
performance »

Host — Kalita Taras Petrovich, director of “Prorost-Sistema” Centre for
quality systems (Ukraine).

Venue: 67 Ostrovskogo Str., Institute for Business Education, 2 floor,
Room 1

Macrep-kiaace

«MeHexKMEHT PUCKa — 0TPacJieBoi onbIT (B T.4. aBHa, aBT0, UT
nuieBoi u papmManeBTUKA»

Beaymuii - Kamn6ena JpBua, npencrasurens European Quality Centre,
3aMeCTUTENh TUpekTopa EBporeiickoro 1eHTtpa mo kadectBy (r.Mocksa),
KOoHCYbTaHT Kpenbunackoro yauepcurera, (Benukobpuranus).

Mecto mnpoBeaenusi: yin. OcrtpoBckoro, 67, WHCTHTYT OM3HEC-
oOpasoBanusi, 4-i aTax, aym.401.

Master class

Risk management — branch experience (including an avia, a car, IT food
and pharmaceutics»

The leader - Campbell David, the representative of European Quality
Centre, the deputy director of the European center for quality (Moscow),
the adviser of Krenfildsky university, (Great Britain).

Venue: 67 Ostrovskogo Str., Institute for Business Education, 3 floor,
Room. 4

Macrep-kJiacc
«B3aumocsszp mexxny HCO 9000 u 20 Kiroueit. bumn quarnocruka
(0enumapkunr) mo 20 Kirouam.
Benymuii - OpaoB Kupuaa Auaexcanapou4, (Poccus), k.T.H.,
cneruanuct OO0 «JlenoBoe coBepiieHCTBOY, (Poccus),
Mecto mnpoBenenusi: yia. OctpoBckoro, 67, MHWHctutyr Ou3Hec-
oOpa3oBanus, 3-ii aTax, ayn. 4
Master class
«Interconnection between ISO 9000 and 20 Keys. Blitz diagnostics
(benchmarking) by 20 Keys».
Host — Orlov Kirill Aleksandrovich, PhD (Engineering), specialist of
“Delovoye Sovershenstvo” Ltd., (Russia)
Venue: 67 Ostrovskogo Str., Institute for Business Education, 3 floor,
Room. 4

Cemunap



15.00 - 17.00

C 18.00
From 6pm

«busHec-Menuanus. YupasJjsiTh ¢ MeAHATUBHOM KOMIIETEHIHEH».
Benymas - JIro6oBs Kooun — Bune-nmpesugenr AHOO 1O «Hemernkas
[Ikona Koyuunra u Memuanun», meauatop, wingwave-koyd, (CaHkT-
[etepOypr)

Mecrto npoBeaenus: yi. OctpoBckoro, 67, MUHCTUTYT OH3HEC-
oOpa3oBanwus, 3-i aTax, ayn. 1.

Seminar

«Business mediation. Manage with mediation competence »
(Continuation)

Host — Lyubov’ Kobin — Vice President of «German School for
Coaching and Mediation », mediator, wingwave-coach, (Saint
Petersburg).

Venue: 67 Ostrovskogo Str., Institute for Business Education, 2 floor,
Room 1.

Beuepusist akckypeus no Kazanu (1o npeaBapureibHOM 321K CH).
Evening excursion around Kazan (preliminary registration is
required).

19 okTsi0ps 2012 roga, nATHULA

Mecto npoBenenusi: yi. OctpoBckoro, 67 MHcTUTYT OU3HEC-00pa3oBaHus
19 October 2012, Friday

Venue: 67 Ostrovskogo Str., Institute for Business Education

09.00 - 13.00

09.00 - 17.00

» CemuHap
Cemunap
«bu3Hec-Mennanus. YNpapjiasiTh ¢ MeIMATUBHOW KOMIIETEHIUE»
(mpoxoJrxeHune)
Benymas - JIwoooBbr Kooun — Bunie-npesugenr AHOO 10 «Hemenkas
[Ikona Koyuunra u Memuanum», meauatop, wingwave-koyd, (CaHkT-
[TerepOypr).
Mecto npoBeaenusi: yia. OcrtpoBckoro, 67, MHctuTyT OM3HEC-
oOpazoBaHwus, 2-1 3TaxK, aym. 1.

» Seminar
Seminar
«Business mediation. Manage with mediation competence »
(Continuation)
Host — Lyubov’ Kobin — Vice President of «German School for
Coaching and Mediation », mediator, wingwave-coach, (Saint
Petersburg).
Venue: 67 Ostrovskogo Str., Institute for Business Education, 2 floor,
Room 1.

» Cemunap
Cemunap
«MenemxmMenT KayecTBa 1/ 3G PEeKTUBHOIO YyIIpaBJIeHHS
COBPEMEHHBIM 00pa30BaTe/IbHBIM YUPEeKICHHEM
Benymmii - CmupnoB Butanuii AnexkceeBud, 1.T.H., mpodeccop,
akaJieMuK Akajgemun rpooisiem kauectBa, EOQ Project Manager u
JKCIIEPT-ayAUTOP 10 KauecTBy, (Pecnybnuka TarapcraHn).
Mecto npoBeaenus: yi. Octposckoro, 67, MHcTuTyT OM3HEC-
oOpa3zoBanus, 2-i aTax, aym. 2.
Seminar



09.00- 16.00
09.00 - 16.00
09.00 - 16.00

«Quality management for efficient manageging of the modern
educational establishment)

Host - Smirnov Vitaliy Alekseyevich, Doctor of Engineering, Professor,
Academician of Academy of Quality Issues, EOQ Project Manager and
expert-auditor on quality, (Republic of Tatarstan).

Venue: 67 Ostrovskogo Str., Institute for Business Education, 2 floor,
Room 2.

» CemuHap
«[IpakTHKa BHEJIPEeHHS] CHCTEeMbl MeHEIKMEHTAa KadecTBa B
YUpEe:KIeHUsIX COUMATbHOT0 00CTYKUBAHUSD)
Benymmii - AutonoB CtaHuciaB AJieKceeBHY, K.3.H., OIICHT, JCKaH
¢dakynpreTa MeHeKMeHTa u  MapkermHra MOVYII  (r.  Kazanb),
ucnonuuTenbHblil tupextop TO Axanemuu [IK PO, uneH-koppecroHIeHT
Axanemun [IK P®, aymurop EOQ, QA, 3kcriepT mpeMuu MpaBHTEILCTBA
PO.
Mecrto npoBeaenus: yi. OctpoBckoro, 67, UHcTUTyT OM3HEC-
oOpasoBanusi, 3-i 3TaxK, ayu. 4.

» Seminar
«Practice of introduction of quality management system in social
service establishments »
Host - Antonov Stanislav Alekseyevich, PhD (Economics), Associate
Professor, Dean of Management and Marketing Faculty of IEML (Kazan),
Executive Director of Tatarstan branch of the Russian Academy of
Quality Issues, correspondent member of the Russian Academy of Quality
Issues, EOQ auditor, QA, expert of the Russian Government award
(Russia, Kazan).
Venue: 67 Ostrovskogo Str., Institute for Business Education, 3 floor,
Room 4.

Cemunap

«IIpaBoBoe peryjJupoBaHue TPYAOBBLIX OTHOLIEHHII M KaJApoBoe
JeJIONPOU3BOJACTBO ¢ Y4eToM u3menenmii 2012 roga»

Benxymue: crienunanuctel ['oc. uncnekuuu tpyaa B PT u npenogaBarenu
HNDVII (r.Kazans).

Mecto npoBeaenusi: yia. OcrtpoBckoro, 67, MHctuTyT OM3HecC-
oOpasoBanwusi, 3-i 3Tax, aym. 1.

Seminar

«Legal regulation of labor relations and personnel documentation:
changes of 2012»

Hosts: specialists of the State Inspection for Labor in the Republic of
Tatarstan and professors of IEML (Kazan).

Venue: 67 Ostrovskogo Str., Institute for Business Education, 3 floor,
Room 1.

» Cemunap
Cemunap
«IIpakTH4eckue BONpPockl B cepe OXpaHbl TPyAA»
Benymme: cnenuanuctel ['oc. nacnieknuu tpyaa B PT
Mecto npoBeaenusi: yi. Octposckoro, 67, MUHcTUTYT OM3HEC-
oOpa3oBanus, 4-i stax, ayn. 401.
Seminar
«Practical issues in the sphere of labor protection pyxa»
Hosts: specialists of the State Inspection for Labor in the Republic of
Tatarstan



Venue: 67 Ostrovskogo Str., Institute for Business Education, 4 floor,
Room 401.

20 oxTs0ps 2012 roga, cy6oora

Mecto npoBenenusi: yi. OcrpoBckoro, 67 UncTtutyT 6M3Hec-00pa3oBaHus
20 October 2012, Saturday

Venue: 67 Ostrovskogo Str., Institute for Business Education

09.00 — 16.00
09.0 -17.00
09.00 - 16.00

» CemuHap (IpoaoJIKeHHE)
«IlpaBoBoe peryJupoBaHHe TPYIOBbIX OTHOLIEHHWH M KaJpoBoe
JeJIONPOU3BOJCTBO ¢ YueToM u3MeHeHuit 2012 roxa»
Beaymme: cnenuanuctsl ['oc. nncnekuuu tpyaa B PT u npenonasarenu
NOVII (r.Ka3zans).
Mecrto npoBegenus: yi. OctpoBckoro, 67, UHcTUTyT OM3HEC-
oOpasoBanusi, 2-1 3TaxK, aym. 1.

» Seminar (continuation)
«Legal regulation of labor relations and personnel documentation:
changes of 2012»
Hosts: specialists of the State Inspection for Labor in the Republic of
Tatarstan and professors of IEML (Kazan).
Venue: 67 Ostrovskogo Str., Institute for Business Education, 2 floor,
Room 1.

» CemuHap (IpoaoJIKeHHE)
«MeHemkMeHT  KadecTBa I I3(P(PEKTHBHOIO  YIPaBJEHHS
COBpeMeHHBbIM 00pa30BaTeIbHBIM YUpesKIeHUeM»
Benymmii - CmupHoB Butammii AnekceeBuy, 1.T.H., ipodeccop,
akaJeMuK Akajaemun rmpoosiem kadectsa, EOQ Project Manager u
AKCIEPT-ayAuTOp MO KauecTBy, (Pecmybnuka TaTapcran).
Mecto npoBeaenusi: yia. Ocrtposckoro, 67, MHctuTyT On3Hec-
oOpazoBaHwus, 2-1 ITaXK, ay. 2.

» Seminar (continuation)
«Quality management for efficient manageging of the modern
educational establishment»
Host - Smirnov Vitaliy Alekseyevich, Doctor of Engineering, Professor,
Academician of Academy of Quality Issues, EOQ Project Manager and
expert-auditor on quality, (Republic of Tatarstan).
Venue: 67 Ostrovskogo Str., Institute for Business Education, 2 floor,
Room 2.

Cemunap

«IIpakTnyeckue Bonpocsl B chepe oXpaHbl TPYAA»

Beaymme: cnennanuctel ['oc. uncnexkunu tpyaa B PT

Mecto npoBeaenus: yi. Octposckoro, 67, MactuTyT OM3Hec-
oOpa3oBanus, 3-ii aTax, ayn. 1.

Seminar

«Practical issues in the sphere of labor protection»

Hosts: specialists of the State Inspection for Labor in the Republic of
Tatarstan

Venue: 67 Ostrovskogo Str., Institute for Business Education, 3 floor,
Room 1.



HNudpopmannonnsie napruepbl Popyma:

YVYVYVYYV

JlenoBast anekTpoHHas razeta Tarapcrana busnec-Omtaiin: Www.business-gazeta.ru
JenoBoii nentp Pecnyonuku TaTapcran:www. info.tatcenter.ru

Bceepoccuiickast opranusanus kadecTsa: WWW. mirg.ucoz.ru

XKypHnan «AxryaibHble IpoOIEMbl SKOHOMUKH U IIPABA»

l'azera «Bectu nuHCTUTYTaY.

Forum’s information partners:

YVVYVYVYV

Business Digital Newspaper of Tatarstan Business On-Line: www.business-gazeta.ru
Republic of Tatarstan Business Center: www.info.tatcenter.ru

All-Russia Quality Organization: www. mirg.ucoz.ru

Journal “Aktual’niye Problemy Ekonomiki I Prava”

“Vesti Instituta” newspaper



