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1. ACIIOPT ITPOI' PAMMBI ITPOU3BOJCTBEHHOM MPAKTHUKH (TIO
MMPOPUJIO CIIEHUAJBHOCTHN)

1.1. O6n1acTb NpUMeHEeHHUs IPOTrPAMMbI

[Iporpamma MpOM3BOACTBEHHOW MPAKTUKH (MO MPOQIIIIO CIEHUATLHOCTH)
SIBIISICTCS] YaCTHIO TIPOTPAMMBI TTOJITOTOBKH CIICIIUAIMCTOB CPEIHErO 3BEHA (ranee
— [ICC3) no cneuuansHocTd 43.02.11 T'OCTUHUYHBIN CEpBUC B YaCTU OCBOCHHUS
KBaJTM(UKAITUTH MEHEDKEP M OCHOBHBIX BUIOB MPO(ECCHOHATBEHON ACSITETFHOCTH.

1.2. ObaacTb npodeccuoHAIbLHOM 1eITeIbHOCTH BHIITYCKHUKOB
O6macte NpopecCUOHATIBHON JEeATENBHOCTH BBIMTYCKHUKOB: OpraHU3alus
oOCIIy’)kKMBaHHUsI B TOCTMHHLAX, TYPUCTCKHUX KOMIUJIEKCAX U JPYTUX CPEACTBAX
pa3MelieHus

1.3. O6bexkTaMu NpodeccHoOHATbHOM AeSITeTbHOCTH BhIITYCKHUKOB SIBJISIOTCS

O6bexTamu MpoheCCHOHAIBHOMN IeATeTbHOCTH BBIITYCKHUKOB SBJISTFOTCSI:

— Opra"u3zanus rnporecca npeaoCTaBICHUS YCIIyT;

— 3aIlpOoChl MOTPeOUTENEH TOCTUHUYHOTO MTPOJTYKTA;

— MPOLECC NMPENOCTABICHUS YCIIVT;

— TEXHOJIOTUH (HOPMHUPOBAHUS, MPOJIBIKCHUS M pPeaU3aIlMi TOCTUHUYHOTO
IIPOAYKTA;

— CpeacTBa TpyAa: OPITEXHUKA, IIPABOBBIE, HOPMATHBHBIE W YYETHBIC
JOKYMEHTHI;

— [IEPBUYHBIE TPYI0BbIE KOJUIEKTUBBI.

1.4. e npou3BOACTBEHHON NMPAKTUKH (110 MPOPUII0 CIeNNATLHOCTH)
[IpousBosicTBeHHas MpakTUka (MO0 MPOQUII0 CHEUATbHOCTH) HampaBjieHa
Ha (OpMHUpPOBaHKE Y 00YUaAIOIIETOCs OOIMUX U MPOPECCHOHATBLHBIX KOMIIETEHITHH,
npuoOpeTeHrne  MPaKTUYEeCKOro  OMbITa M pealu3yeTcs B paMKax
npodeccuonanbubix Moayiiel IIICC3 no kaxaoMy U3 BUAOB MpodeccuoHaIbHON
nesitenbHOCTH, npenycMoTpeHHbpix DPI'OC CIIO mo cmemmansHocTn 43.02.11
['ocTuHWYHBIN CEPBUC.

1.5. Ilnanupyemble pe3yJbTaThl MIPOU3BOJACTBEHHOI NMPAKTUKHU (110 MPOPuito
CIeNUAJIBLHOCTH)
B pesynbrate mpoxoXKAeHHSI MPOM3BOJACTBEHHOW MPAKTUKHU (IO MPOGHUITIO
CHEIUANTBHOCTH)  OOyYalONIMICS  JIOJDKEH  OCBOWTH  MPOQECCHOHATBHBIC
KOMIIETEHIUH, a TaKKe CHOPMHUPOBATH OOIINE KOMIIETEHIUU:



IIM.01 bpoHupoBaHue rOCTHHHYHBIX YCJIYyT

ITK
11

[IpuaumaTe 3aka3  oOT
norpedurenei u
0OpMIISATH €ro.

bponuposats
JOKYMEHTALHIO.

U BCCTH

=R AR 3

NudopmupoBarth
MOTPEOUTENS O
OpOHHPOBAHHUMU.

B pesynerare u3ydeHuss mpodecCHOHATBLHOTO MOMYIIS
00yJaroIINICs TOKEH:

UMeTh PAKTHYECKHii ONBIT:

— IpUeMa 3aKa30B Ha OpOHUPOBAHKE OT MOTPEOUTENEIH;

— BBINIOJTHEHUSI ~ OpOHUPOBAHUS W BEICHHS  €r0
JOKYMEHTAIIMOHHOTO 00ECTICUeHHUS;

— nH()OPMHUPOBAHUS MTOTPEOUTENS O OPOHUPOBAHUH;
yMeTh:

— OpPraHU30BbIBATH
OpOHUPOBAHUS,

— 0(opMIIATE M COCTaBIATH PA3IMYHBIC BUJABI 3aSBOK
OJIaHKOB;

— BECTH yYeT M XpaHEHHE OTYETHBIX JaHHBIX;

— BJIQJETh  TEXHOJOTHEH BEJICHUS
MIEPErOBOPOB;

— aHHYJUPOBATh OPOHUPOBAHUE;

— KOHCYJIbTUPOBATh IMOTpeOUTENEH O
crioco0ax OpOHHPOBAHUS;

— OCYIIECTBJISTh TAPAaHTUPOBAHKE OPOHHPOBAHUS
Pa3InYHBIMUA METO/IaMU;

— MCIIONIb30BAaTh TEXHUYECKUE, TEIEKOMMYHHKAIMOHHBIC
cpezacTBa U MpoheCCHOHAIBHBIC TPOTPAMMBI ISl TIpUeMa
3aKa3a 1 obecrieueHrss OpOHUPOBAHMUSI;

3HATH.

— IpaBWJIa TPEAOCTABIICHUS
Poccuniickon ®Penepanuu;

— OpPraHM3alldI0  CITY>KOBI
croco0bl OpOHUPOBAHUS;

— BHUJIBI 3aIBOK TI0 OPOHUPOBAHUIO U JICHCTBUS 110 HUM;

— TMOCJIEZI0BATEIbHOCTh M TEXHOJOTHIO PE3EPBUPOBAHUS
MECT B TOCTUHHUIIE;

—COoCTaB, (YHKIMM ¥ BO3MOXHOCTH MHCIOJIb30BAHUS
UH(POPMAITMOHHBIX u TEJIEKOMMYHHUKAIMOHHBIX
TEXHOJIOTHH JJIs IpHeMa 3aKa3oB;

— TMpaBujia 3arojHeHUs: OJaHKOB OpOHUPOBAHUS JIS
WH/IMBU/1yaJIOB, KOMITAaHUM, TYpareHTCTB U ONEPaTOPOB;

— O0COOEHHOCTH ¥  METOJABl  TapaHTUPOBAHHOTO U
HEerapaHTHPOBAHHOT'O OPOHUPOBAHUS;

— TpaBWJIa aHHYJIMPOBAHUS OPOHUPOBAHMS,

—paBWiia BEACHUS TeNePOHHBIX IEPEroBOPOB U
MOBEJICHUSI B KOH(IMKTHBIX CHTYaIUsIX C MMOTPEOUTEISIMA
npyu OpPOHUPOBAHUHY;

—COoCTaB, (YHKIMH ¥ BO3MOXHOCTH HCIOJIH30BAHUS
UH(POPMALMOHHBIX u TENIEKOMMYHHUKAI[HOHHBIX
TEXHOJIOTUH AJ1s1 o0ecrieueHus npoiecca OpOHUPOBAHKUS.

pabouee MECTO CITY>KOBI

TeaehOHHBIX

IMPUMCHACMBIX

TOCTUHUYHBIX YCIYyIr' B

OpOHMpOBaHUS; BUIBI U

11M.02

IIpuem, pasmMeleHne U BBITHCKA rocTei

[IpuHumars,
pErucTpupoOBaTh u
pa3MeniaTh rocTei.

[IpenocTaBaarh TOCTIO
uHOpPMALIUIO 0

B pesynprare u3ydeHHss NMpodEeCCHOHATBHOTO MOMYIIS
00yUaIOLTHIICS TOMKEH:

HMeTh MPAKTHYECKHil ONBIT:

— MpUeMa, PETUCTPAIMU U Pa3MEICHUS TOCTEH;

— TIpeiocTaBiIeHUsT WHMOPMAIMK TOCTSAM 00 YyCIIyrax B
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TOCTUHUYHLBIX yCIIyTrax.

I1 [IpuHumaTtes yuactue B

K 3aKIIFOYEHUH JTOTOBOPOB

2.3 00 OKa3aHUU
FOCTUHUYHBIX.

IT OGecrieunBaTh

K BBIIIOJIHEHHWE JOTOBOPOB

2.4 00 OKa3aHUU
TOCTUHUYHBIX YCITYT.

I1 [IpousBoauTs pacyersl ¢

K TOCTSIMH,

2.5 OpPraHU30BbIBATh OTHE3
Y IIPOBOJIBI TOCTEM.

IT KoopaunupoBath

K [IPOLIECC HOYHOTO ayauTa

2.6 U Tepemauyd  Jed 10

OKOHYaHUHU CMCHBI.

TOCTHHHUIIE,
—y4JacTusi B 3aKJIIOYEHHUH JIOTOBOPOB 00 OKa3aHUU
TOCTHHUYHBIX YCIIYT;

— KOHTPOJISI OKa3aHMsI NIEPEUHs YCIYT, IPEJOCTaBIAEMBbIX
B FOCTUHHUIIAX (TI0 JOTOBOPY);

— MOATOTOBKH CYETOB U OpraHU3allii OThe3/a FOCTeH;

— IPOBEJCHUS HOYHOTO ayAWTa W TNepeiadyu Jell o
OKOHYaHUM CMEHBI;

yMeTh:

— OpPraHM30BbIBaTh padoyee MECTO CIyXObl mpHeMa U
pasMelleHus;

— PETUCTPUPOBATH rocreu (VIP-rocrei,
KOpPIOPATUBHBIX FOCTEH, MHOCTPAHHBIX TPAXK/IaH);
—uH(popMuUpOBaTh TOTpeOUTENE O BHUAAX YCIYT |
npaBuiIax 0€30MacHOCTHM BO BpeMs IPOXHBAHUSA B
TOCTHHHUIIE;

— TOTOBUTbh IPOEKTHI

rpynr,

JA0roBopoB B COOTBCTCTBHU C

IMPUHATBIMHA CorjlalmiCHUsAMM MW 3aKjIro4arb HUX C
TyparécHTCTBaMu, TypoIcpaTopamMu n HWHBIMHU
CTOPOHHUMH OpPraHU3allusIMU,

— KOHTPOJIMPOBATH OKa3aHHuC IepeuHs YCIYT,

IIPEIOCTABISIEMBIX B TOCTUHHUIAX (II0 JOTOBOPY);
— odopMiiATh M MOArOTaBIMBATH CYeTa TOCTEH U
IIPOU3BOAUTD PACUETHI C HUMU;
— HOAJIepKUBaTh MHGPOPMALMOHHYIO 0a3y JaHHbIX

0 HAJIMYMH 3aHSITHIX, CBOOOIHBIX MECT, O TOCTAX
(TpOXMBAIOIIMX, BBITUCABIINXCS, OTHE3KAIOLIHX);
— COCTaBJISITh u o0OpabaThIBaTh HE00XOUMYIO
JOKYMEHTAIMI0 (10 3arpy3ke HOMEPOB, OXKHJIAEMOMY
3ae3/ly, BbI€3]ly, COCTOSIHUIO HOMEPOB, HAUMCICHHUIO Ha
cyeTa rocteil 3a JONOJIHUTENbHBIE YCIIYTH);
— BBINOJHATH 00s13aHHOCTH HOYHOT'O TMOPTHE;
3HATh:
— HOPMAaTHBHYIO JIOKYMEHTALMIO, PETrJaMEHTHPYIOLLYIO
JeSTeNIbHOCTh TOCTUHMI] NPU TpUEME, PErucTpanuu u
pa3MeIeHnH TOCTEN;
— OpPraHU3aLMIO CTYXKObI MpueMa U pa3MeIleHus;
— CTaHAapThl KadecTBa OOCIHYXHBaHUS IpU TpHEME U
BBITTHCKE TOCTEI;
— IIpaBWJIa NIPUEMA, PETUCTPALUU U TOCEIEHUs TOCTEH,
TPy, KOPIIOPATUBHBIX TOCTEN;
— IODUJIMYECKUE ACNEKThl M IpaBWIa PETUCTPALUU
WHOCTPAHHBIX TOCTEN;
— OCHOBHBIE u JIOTIOJIHUTEIIbHBIE
MPENOCTaBISIEMbIE TOCTUHUIIEH;
—BUJABl  COIJIAIIEHWH  (JOrOBOpOB), MpaBWiIa  HX
COCTaBJICHUSI, TOPSAJIOK COTJIACOBAHUS U MOIUCAHMUS;
—npaBuwia O(OpPMIIEHUS CUETOB 3a MPOXHUBAHUE U
JTOTIOJIHUTENbHBIE YCIIYTH;
— BUJBl OTYETHOM JOKYMEHTAallMM, NOpSAAOK BO3BpaTa
JEHEKHBIX CYMM TOCTSIM;
— OCHOBHBIE (YHKLIUHU CIYXKOBI

yCIIyTH,

HOYHOI'0 TOpPThE U




MIPaBHJIA BBITOJHEHUS HOYHOTO ay/INUTa;
— MPUHIAITBL  B3aUMOJACUCTBHS  CIY)KObl — TpHemMa

U pa3MeINIeHus C IPYTUMH OTIEIaMHU TOCTUHHIIB;
— mpaBwia paboThl ¢ MH(pOpMAIMOHHONW 0a30W JTaHHBIX
TOCTUHHUIIBL.

IIM.03 Opranun3anus 00CIy;KMBAaHHMS IOCTeH B pouecce NPoKNBAHUS

I1 Opranu3oBbIBaTh u | B pesynprare u3ydeHus npodhecCHOHATIBHOTO MO

K KOHTPOJIUPOBATh PaboTy | 0Oy4aroOUMiics TOMKEH:

3.1 00CITy>KHBAFOIIIETO U | IMeTh NPAKTHYECKU ONbIT:

TEXHUYECKOro MEpCOHaNa | — OpraHu3allid W KOHTposis  paboThl  MepcoHana
XO3SIMICTBEHHOM  CITY)KOBI | XO3SIMCTBEHHOM CITYXOBI;

pu IIPEOCTABICHUN | — IPEAOCTABIICHUS YCIYT'H IUTAHUS B HOMEPAX;

YCIIYTH pa3MmenieHus, | — obopMIICHHST W BEACHUS JOKYMEHTAllUU [0 YYeTy
JIOTIOJIHUTEINIBHBIX  YCIIYT, | 000py10OBaHUSI U MHBEHTAapsl TOCTUHUILIBL;

ybOpke = HOMEpPOB U | yMeTh:

CIIy’KE€OHBIX MIOMELIEHUH. | — OPraHU30BBIBATE U KOHTPOJIMPOBATh YOOPKY HOMEpOB,

I1 Opranu30BbIBATH U | CIy)KeOHBIX TMOMEIIEHWH M TOMEUIeHWH  00IIero

K BBINIONHATE paboTy 1o | [OJIB30BaHU,;

3.2 IPENOCTABICHUI0 yCIyry | — OQOPMIIATE  JOKYMEHTBI 1O TIPUEMKE HOMEPOB H
IIUTAHUA B HOMepax nepeBoay rocTteru u3 OJHOro HoMEpa B APyrou;
(room-service)_ — OpraHu30BbIBAThH OKa3aHue IEPCOHAIIBHBIX "

1 Bectu yuer JIOTIOJIHUTENIBHBIX YCIYI II0 CTUPKE M YMCTKE OCHKIbI,

K 060pyI0BAHUS 1 MUTAaHUIO B HOMEpax, MPEIOCTABICHUIO OW3HEC-YCIYT,

3.3 WHBEHTAPs TOCTUHUIIBI. SPA-YCJIYF, TYPUCTHYCCKO-DKCKYPCHOHHOI'O

B Co31aBaTh yCIOBHS ISt o0cIyKHBaHMs, TPaHCIOPTHOTO 00CITy>)KMBaHUA,

K obeceueHus o0ecrneurBaTh XpaHEHUE IEHHOCTEHN MPOKHUBAOIINX;

3.4 COXpAHHOCTH Bemieii u | — KOHTPOIMPOBATH co0uroieHne [IEPCOHAJIOM

LEHHOCTEN
MPOKUBAKOLIUX.

TpeOOBaHMI K CTaHIapTaM M KauecTBY OOCIY)KMBaHHUS
rOCTel;

— KOMIUIEKTOBaTb ~ CEPBUPOBOYHYIO  TEJIEXKKY FOOM-
Service, MpoM3BOAUTH CEPBUPOBKY CTOJIOB,;

— OCYILECTBJISATh PA3IUYHbIE MPUEMBl MMOAAaYM O] U

HaITMTKOB, CO6I/IpaTB HCITOJIb30BAHHYHO nocyny,
COCTaBJIATH CUCT 3a 06CJ'IY)KI/IB3HI/IC;

— IPpOBOAUTH HWHBCHTapHU3aluo COXPAaHHOCTHU
06Op}II[OBaHI/I$I TOCTHUHHIIBI H 3aII0OJIHATDH

WHBEHTApU3aIMOHHBIE BEIOMOCTH;
— COCTaBJSATh AaKThl HA CIHCAHUE WHBEHTAPA U
obopynoBanue u oOecneunBaTh COONIOJEHHE TEXHUKU
0€30I1acCHOCTH ¥ OXpaHbI TPy/ia IpH padoTe ¢ HUM;

— IPEOCTaBIATh YCIYTH XpaHEHHs] IIEHHBIX Belei
(kaMepsl xpaHeHUs, ceH(bl U JCTIOZUTHBIC SUEHKU) ISt
obecrnieueHus: 6€30MaCHOCTH MPOKUBAIOIINX;

3HATh:

— TIOPSAZIOK OpTraHM3aliu YOOPKH HOMEPOB U TPeOOBaHHUS
K KauecTBY IIPOBEJCHHs YOOPOUHBIX padoT;

— IIpaBWJIa TEXHUKNA OE30MACHOCTH W TPOTHBOIIOKAPHOH
0€30MacHOCTU TpU TPOBEIACHUH YOOPOYHBIX paboT B
HOMEpaX, CIY)KCOHBIX TIOMEHICHHSX W IOMEIICHHIX
0011ero moap30BaHusl, B T.4. MPU paboOTe C MOIOIIUMHU U
YUCTSIIIUMH CPEACTBAMU;

— BUBI «KOMILTUMEHTOBY, MePCOHATBHBIX "




JIOTIOJIHUTENBHBIX YCIYT U MOPSIIOK UX OKa3aHUs;
— MOPSIIOK U MPOLIEYPY OTIPABKU OJEXKAbl B CTUPKY U
YUCTKY, U [10JIyYE€HUS TOTOBBIX 3aKa30B;

— NPUHLUIOBl W TEXHOJOTMU OpraHu3aluy J10Cyra Hu
OTJIbIXA;

— HOPSAZIOK BO3MEILEHUS yliepba MpU TOpYe JMYHBIX
BEILIEH MPOKUBAKOLIUX;

— [paBWjia IPOBEPKH HAIMYUSA U aKTUPOBAHUS YTEPSIHHOU
WA UCTIOPYEHHON TOCTUHIUYHON COOCTBEHHOCTH;

— IIpaBUJIa CEPBUPOBKH CTOJIOB, IPUEMBI MOAAYN OO U
HaIUTKOB;

— 0COOCGHHOCTH OOCITy)XKMBaHUs [OOM-SErvice; mpaBuiIa
Oe3omacHol paboOThl O0OPYNOBAaHUS JJIsi JIOCTAaBKH U
pa3zaydu TOTOBBIX OJIIOJT;

— [IpaBWJia 3alOJHEHUS aKTOB Ha IPOKMUBAIOLIETO IpHU
Mopy€e WIH yTepe UMYILECTBA TOCTUHUIIBL;

— IIpaBUJIA MOBEJEHUS COTPYIHUKOB Ha JKUJIBIX 3Ta)aX B
AKCTPEMANIbHBIX CUTYaLUAX;

— IpaBujIa 0OpalleHUsl C MATHUTHBIMH KJIIOUaMU;

— IpaBuIa OopraHu3anuu XpaHEHUs LIEHHOCTEH
MIPOKUBAIOIINX;

— IIpaBWjia 3alOJHEHUS JOKYMEHTAalud Ha XPaHCHHE
JUYHBIX BELIEH MPOKUBAIOUINX B TOCTHHHIIC,

— TIpaBWJIa 3allOJHEHUsI aKTOB MPH BO3MEUICHUH yIepOa
B [1I0pY€ JIMYHBIX BEIIEH rOCTEN.

B pesynprare u3ydeHus mpodecCHOHATBHOTO MOy
00yUaroHil TOMKEH:

HMeTh NMPAKTHYECKHUii ONBIT:

— W3y4eHUs] W aHajiu3a TMOTPeOHOCTEN MOTpeOuTeNne
TOCTUHHYHOTO TPOAYKTa, MOAOOpa COOTBETCTBYIOIIETO
WM T'OCTUHHWYHOT'O IMPOJAYKTa,

— pa3paboOTKU  MPAKTUYECKHX  pPEKOMEHIAIMil 1o
(GOpMUPOBAHUIO CIIpOCA W CTUMYJIHPOBAHHWIO COBITA
TOCTMHUYHOTO TMPOJYKTa JUISi PA3JIHYHBIX  IIEJCBBIX
CETMECHTOB;

— BBISIBJIGHUS KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO
MPOJYKTA U OpPTaHU3AINH;

IIM.04 IIpoaakyu roOCTHHHYHOT'0 MPOAYKTA

I1 BeiaBiATe  cmpoc  Ha

K TOCTUHUYHBIE YCITYTH.

4.1

I1 ®opMupoBaTh CIpoc U

K CTUMYJIUPOBATh COBIT.

I1 OnenuBarb

K KOHKYPEHTOCIIOCOOHOCTh

4.3 OKa3bIBacMbIX
TOCTUHUYHBIX YCIYT.

I1 IIpunuMare ywactve B

K pa3zpaboTke  KOMIUIEKca

4.4 MapKETHHTA.

— yJacTue B pa3paboTKe KOMIUIEKCa MapKETHHTa;

yMeTh:

— BBISABIIAITh, aHAIM3UPOBaTh U (HOPMHUPOBATH CIPOC HA
TOCTHHUYHEIC YCIYTH;

— MPOBOJIUTH CETMEHTAIINIO PHIHKA;

— pa3pabaThIBaTh TOCTHHUYHBINA MPOIYKT B COOTBETCTBUU
C  3ampocamMd  MOTpeOuTenei,  ompeAensTb  ero
XapaKTePUCTUKU M ONITUMAIIbHYIO HOMEHKJIATYPY YCIyT;
— OLIEHUBATh 3()(HEKTUBHOCTH COBITOBON MOJIUTHKHY;

— BBIOMpATh CpEACTBA pACIPOCTPAHEHUSI PpEKIaMbl U
ornpenenats ux 3G HekTHBHOCTH;

— (hopmynupoBath conepkaHUe PEKIAMHBIX MaTepPHANIOB,;
— cobuparth ¥ aHATM3UPOBATh HHPOPMAITHIO O IICHAX;
3HATh:




— COCTOSIHUE U
TOCTUHUYHBIX YCIYT;
— TOCTUHHYHBIA TPOAYKT: XapakTepHbIE OCOOEHHOCTH,
MeTO/ bl (HOPMUPOBAHUS;

— OCOOEHHOCTH  KM3HEHHOT'O  LHUKJIA T[OCTUHUYHOIO
MPOAYKTA: ATAlbl, MAPKETUHTOBbIE MEPOIPUSATHS;

NCPCICKTUBLL Pa3sBUTHA PbIHKA

— IOTPEOHOCTH, YIOBJIIETBOPSIEMbIE TOCTUHUYHBIM
MPOAYKTOM;
—METO/Abl  M3y4YEHUsT M  aHaIM3a  MPEANOYTCHHM

MOTPEOUTEIS,

— moTpeduTeNiell TOCTHHUYHOTO TPOJIYKTa, OCOOCHHOCTH
WX TIOBEJICHUS;

— TIOCTIEIOBATEIILHOCTh  MAPKETHHTOBBIX ~ MEPOTIPUSTHIA
IPU OCBOCHHHM CErMEHTAa PBIHKA W IMO3WIIMOHUPOBAHHU
TOCTUHHYHOTO MPOYKTa;

— (popMHpOBaHKE U YIPaABICHHEC HOMEHKIIATYPOH YCIyT B
TOCTHHHIIC;

— OCOOEHHOCTH  MPOJaX  HOMEPHOTO
JIOTIOJTHUTEIIBHBIX YCIYT TOCTUHUIIBL;

— crienu(UKy IICHOBOW MOJIMTHKH TOCTHHUIIBI, (DaKTOPBHI,
BIUSIONIME HAa e¢ (POpMHpOBAHHE, CHUCTEMY CKHUIOK U
Haa0aBoOK;

— cnenu(uKy PeKIaMbl YCIYT TOCTUHHUI] ¥ TOCTUHUYIHOTO

IMPpOAYKTaA.

boma w

IIM.05

BbinosiHeHne padoT MO OQHOM MJIM HeCKOJbKHM mpodeccusiM padoumx,
AOJIZKHOCTSAM CJIYKALIMX

BPII
5.1

BemmonHATe Bce  BUABI
yOopouHbIX paboT ¢
COOJIIOJICHnEM
TEXHOJIOTHH YOOPKH.

BPII
5.2

Odopmiars
JOKYMEHTALIMI0 M BECTH
y4er XO035IICTBEHHOT' O
WHBEHTaps U MaTepuaioB
mo Tekymehd  yOopke
HOMEpHOro (oHIa U 30H
obuiero I0JIb30BaHUS
TOCTUHUYHOTO
TIPEITPHSITHS.

BPII
5.3

CobOmronate mpaBwia |
HOPMBI OXpaHbl TpyJa,
TEXHUKH O€30IMacHOCTH,
MIPOU3BOCTBEHHOM
CaHHWTaApHH 51
MIPOTUBOIIOKAPHOU
3aIUTEI pH
BBITIOJTHEHUN YOOPOYHBIX
pabor.

B pesynprare u3ydeHus mpodecCHOHATBHOTO MOy
00yUaroHil TOMKEH:

HMeThb MPAKTHYECKHii ONbIT:

— MJIAHUPOBAHUS TEKYIIEH pabOThl COTJIACHO BBIJAHHOU
pasHapsIKe;

— IIPOBEJICHUST TCHEPAIbHOW YyOOpPKHM HOMEpa W MeECT
0O0I1IeTO TTOJIH30BAHMUS;

— IIPOBEACHUS IKCIIPecc YOOPKH B TOCTHHHYHOM HOMEPE;
— IIPOBEACHUS TEKYIEH YOOPKU B TOCTHHUYHOM HOMEPE;
— OCYIIIECTBJICHUS BeYEPHEH MOATOTOBKH HOMEPA;

— OpraHM3aly YOOPOUYHBIX PAabOT B CAaHUTAPHBIX Y3Jax
HOMEpa B OOIIECTBCHHBIX TOMEIICHHIA,

— TIPOBEICHUS MEpPONPUSTHUS o COXPaHHOCTHU
TOCTHHUYHOW MeOeT TIPH BBITOJIHEHUU YOOPOYHBIX
pabor;

— OCYILIECTBJICHHUS 3aKYIKH, XPaHEHUS, WHBEHTapHOTO
KOHTPOJISI M TIPAaBWIBHOTO TPUMEHEHUS YHUCTSIIUX,
MOFOIINX, Ie3UH(UITUPYIOIINX CPEICTB;

— coOroIeHus TEXHUKH 0e30IacHOCTH "
MPOTUBOIMOXKAPHOU ~ OE30MacCHOCTH TPU  TPOBEACHUU
yOOpOUYHBIX PaboT;

— KOMILIEKTOBaHMsI pabovell TeIeKKU TOPHUIHOM.




BPII
5.4

KowmrmnekroBarh TelekKKy | yMeTh:
JUIS  TeKymeH yOOpKH | — OpraHM30BBIBATH U KOHTPOJIMPOBATH YOOPKY HOMEPOB,

HOMepHOTo (oHa. CIIy’)KEOHBIX TOMENICHHH W TOMENeHHH  o0Imiero
M0JIb30BAHUS;
— OpPraHU30BbIBATH OKa3aHWE  TEPCOHAIBHBIX  H

JIOTIOJTHUTEJIBHBIX YCIYT 1O CTUPKE M YHUCTKE OJEKIbI,
OBITOBBIX YCIIYT;

— KOHTPOJIUPOBATh coluroieHne IIEPCOHAJIOM
TpeOOBaHMI K CTaHIApTaM M KadyeCcTBY OOCTY)KMBaHUS
rOCTeH;

— IIPOBOJIUTH WHBEHTAPU3AIUIO COXPaHHOCTHU
000py0BaHMs TOCTHHUIIBI u 3aI0JIHATD
MHBEHTapU3aIMOHHBIC BEIOMOCTH;

— OpPraHU30BbIBaTh M KOHTPOJIMPOBATH yOopouHbIe

paboTHI COTJIaCHO MpaBUJiaM M HOPMaMm OXpPaHbl TPyaa,
TEXHUKH 0€30MacHOCTH U MPOU3BOICTBEHHOW CaHUTAPUH;
— OpraHu30BBIBaTE K KOHTPOJHUPOBATH yOopouHbIe
paboThl COrNacHO MpaBUiIaM U HOPMaM OXpPaHbl TPYyAa,
TEXHUKH 0€30IaCHOCTH U IIPOU3BO/ICTBEHHOW CaHUTApUH;
— co0nroaTh IPOTHBOIIOKAPHYIO 3aIUTy npu
BBITNIOJIHEHUU YOOPOUHBIX padoT;

— oQopMIIATh JIOKYMEHTHI TO TMPHEMKE HOMEPOB H
MEPEBOJly TOCTEN U3 OJJHOTO HOMEPA B APYTOM.

OO01mmne KOMIeTeHIIUH

Kon HanmenoBanue

OK 1 [loHMMaTh CyIIHOCTh M COLMAJIbHYIO 3HAUMMOCTh CBoeW Oynyumied mnpodeccun,
MIPOSIBJIATH K HEW YCTOWYMBBIN MHTEPEC.

OK 2 OpraHu3oBbIBaTh COOCTBEHHYIO JESTEIBHOCTh, ONPENENATh METOAbl PELICHUS
npodecCHOHANBHBIX 33/1a4, OLIEHUBATh MX 3(P(PEKTUBHOCTh U Ka4eCTBO.

OK3 [IpuHUMaTh perieHus: B CTaHJAPTHBIX U HECTAHAAPTHBIX CUTYallUsIX U HECTH 3a HUX
OTBETCTBEHHOCTh

OK 4 OcCylecTBIATh TMOMCK, AaHAIW3 M OLEHKY HWHQPOpPMALUHK, HEOOXOAUMOM s
MIOCTAaHOBKM W pelIeHUs] NPOPECCUOHAIBHBIX 3a1a4, MpO(EeCCHOHANBHOIO U
JMYHOCTHOTO Pa3BUTHS.

OK5 Hcnonp3zoBaTh MHPOPMALIMOHHO-KOMMYHHUKAITMOHHBIE TEXHOJIOTHUH B
npodecCuoHANbHON AEATEIbHOCTH.

OK 6 PaGorats B KkoylekTHBE M B KoMaHze, 3((ekTHBHO oOmarbcs ¢ KOJJIeramu,
PYKOBOJICTBOM, TOTPEOUTEIISIMH.

OK 7 Bpath Ha cebst OTBETCTBEHHOCTD 3a pabOTy UJI€HOB KOMaH/bl (MIOAYMHEHHBIX ), 32
pe3yabTaT BHIIOJHEHMS 3a1aHUM. .

OK 8 CaMoCTOATENFHO ONPEAETATh 331241 MPO(PECCHOHAIBHOTO U IMYHOCTHOTO Pa3BUTHA,
3aHUMAThCs ~ €caMOOOpa30BaHHEM, OCO3HAHHO  IUIAHUPOBATh  IOBBILICHHE
KBTH(UKAIINH.

OK 9 OpueHTHPOBATLCA B YCIOBHSX YacTOM CMEHBI TEXHOJOTUHA B MPOodhecCHOHATBHON

JCATCIBHOCTH.
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1.4, Kosiu4ecTBO 4aCOB HAa OCBOEHNE MPOTrPaMMbl MPOU3BOICTBEHHOM
NPAKTUKH (10 MPOPUIII0 CIIeHATBHOCTH) U (P)OPMBI KOHTPOJIS:

Hrtoropoit opMoit KOHTPOJIS M OIEHKH MPOW3BOJACTBEHHON MPAKTUKH (I10
pO(UITIO CIIENUATbHOCTH) SIBIISIETCS KOMIUIEKCHBIN U pepeHInpoBaHHBIN 3a4eT.

HaunmeHnoBanue ®opma Kosmuyecteo | KoamnyecrBo
npogdeccuoHaTbHOI0 MOTYJIS KOHTPOJIs 4yacoB He/ledb
— BU/Ja NPodecCHOHATBLHOU
AeATeIbHOCTH
IIM. 01 bponupoBanue JHuddepeHmpoBaHHbIN 72 2
TOCTHHUYHBIX YCITyT 3a4er
[IM. 02 [Tpuewm, pazmemienne | duddepeniupoBanHblii 72 2
Y BBITIACKA IOCTEN 3a4eT
[1IM. 03 Opranuzanus HuddepeHupoBanHbIi 72 2
00CITyKUBaHUS TOCTEH B 3auer
TIPOIIECCE MTPOKMBAHHS
[IM. 04 TTponaxu JnbdepeHIMpOBaHHbIH 36 1
TOCTUHUYHOTO MTPOJTYKTA 3auer
[IM. 05 Bemmonnenne padot JubdpepeHunpoBaHHbIH 108 3
10 OJTHOM UJT HECKOJIBKUM 3auer
npodeccusam pabouux,
JOJPKHOCTSIM CITY KaIUX
NTOI'O 360 9

11




2. COIEP)KAHUE MPOU3BOICTBEHHOM MPAKTUKH (IO MTPO®UIIO CIIELIUAJILHOCTH)

HpOI/I3B0)ICTBeHHaﬂ NMpaKTUKa (l'lO l'[pO(l)I/I.TIlO CHeIII/IaJIbHOCTI/I)

OCHOBHBIX n  JOIIOJHHUTCIBbHBIX yciyrax B

dopmar
®
NPaKTHKHA =
2 =
= e | (paccpenor g
= s / 2
04eHO a
= Buabl pador, o6ecriedyuBarommx 2 2
g HaunmenoBanue IIK S | KOHUEHTpPH ITokazarenu ocBoenus IIK
¢popmuposanue IIK ] 2
2 POBaHHO) ¢ 5
O | ykazanuem g
0a3bl ;‘
NPaKTUKHA
1 2 3 4 3) 6 7
I[IK 1.1. | IlpuHumars 3aka3 oT Ocyl1ecTBIATh IPUEM U s CBOEBpEMEHHBIH MPUEM 3aKa3a OT MOTPEeOUTENs B
norpedurenei u oopMiIeHnEe MPUHATOrO 3aKa3a § COOTBETCTBHHU C TPEOOBAHUSMHU.
oopmsTh ero. OT NOTpeOUTENs. = Odopmienne u 00bsICHEHUE TIPUHSITOTO 3aKa3a OT
Benenue yuera u xpaHeHus § 3 | motpebuTens.
OTYETHBIX JAHHbIX. R Benenue teneoHHBIX IEPEroBOPOB.
JleMoHCTpanus HaBbIKOB BEJICHUS N
TenedOHHBIX IEPETOBOPOB. 3
I[IK 1.2. | BpoHupoBaTh 1 BECTH = Odopmienue OokyMeHTanuu  (OJaHKOB) 1O
POHHD 3anogHeHNE TOKYMEHTOB N 3 $op HOKYM ! ( )
JOKYMEHTALUIO. £ S 3 | OpOHUPOBAHHIO B COOTBETCTBHH C PABHIAMH.
(01aHKOB) IO OPOHUPOBAHUIO g g 3
e S
S =
IIK 1.3. | UadopmupoBatsb Hcrnonb30BaHue pa3InYHbIX S § § [IpuMeHAT, pa3nuuHble CHOCOObI  JTOBEAEHUS
noTpeduTens o CI0CO0O0B J10BECHHUS §~ g § 2 | uabopMaK 10 MOTpedUTENst 0 OPOHUPOBAHUH.
OpOHUPOBAHUHU. uHpOpMaLUK 0 OPOHUPOBAHUU 3 5 2
Hmozo | 72 =3 § =
[IK 2.1 [IpuHuMarTs, OcymiecTBiieHHE OpraHu3auu 12 g S To4yHOe M CBOEBPEMEHHOE BBINOJHEHHE PAOOTHI
PErucTpUpOBaTH U pUemMa, perucTpaiuy u = 2, 3 | mo npuemy, perucTpayu U pa3MeIeHHI0 TOCTEH.
pa3Memarb rocTei. pa3MeleHus TOCTEN. £
<
IIK 2.2. | IlpemocTaBisiTh TOCTIO [IpenocraBnenue nHGOpMAITUN 12 s CBoOoaHOE BIIAJICHUE nHpopmaruei 0
UHPOPMALIUIO O TOCTIO O TOCTUHUYHBIX yCIyrax 3 TOCTUHUYHBIX yCIyrax.
TOCTUHHUYHBIX yCIIyTrax § 2,3 | YMeHue mpeaocTaBUTh WH(OPMAITUIO TOCTSIM 00
Q
S
~

TOCTHUHUILE.




OOBsicHEeHHE MOpPs/IKA COCTABICHHUS JOTOBOPOB 00
OKa3aHHH TOCTUHUYHBIX yCIIYT.
3amonHeHne  00SM3aTENbHBIX  PEKBU3UTOB B
JIOrOBOpax 00 OKa3aHWM TOCTHHUYHBIX YCIYT B
COOTBETCTBHH C TPEOOBAHUSIMH.

2,3

CBOEBpEMEHHOE UM TIOJTAIIHOE
JIOTOBOPOB 00 OKa3aHUK TOCTUHUYHBIX YCITYT.

BBITIOJIHCHUE

2,3

[IpaBuibHOE OCYIIECTBIEHHE PACUETOB OILIATHI 32
IIPO’KUBAHKE U JIONIOJHUTENIbHbIE YCIYTH.
[lono6Hoe 0O0BsicCHEHHE HpPOUEAYphl  BBIIHUCKH
roCTeM.

Opranu3zaiysi HOYHOTO ayJuTa B COOTBETCTBHHU C
NPaBUIIAMH €TO TIPOBEICHHUS.

OdopmiieHne mpolecca  mepeiayd  Aed IO
OKOHYAaHUM CMEHBI HOYHOTO ayJIMTOpA.

IIK 2.3. | IlppuauMaTh ydactue B CocraBieHnue 10roBopoB 00
3aKJIFOUYEHUH IOTOBOPOB | OKa3aHUHM TOCTUHUYHBIX YCIYT.
00 OKazaHUH 12
TOCTUHUYHBIX YCITYT.

[IK 2.4. | ObecnieunBarh [IpoBOIUTH KOHTPOJIb OKa3aHUS
BBITIOJIHEHHE JIOTOBOPOB | TIEPEYHSI YCIYT,
00 okazaHUH MPEIOCTaBISEMbIX B TOCTUHHUIIAX 12
TOCTUHUYHBIX YCIIYT. (110 morosopy).

IIK 2.5. | IIpousBoauTs pacuetsl ¢ | OCYIIECTBIATh MOATOTOBKY
TOCTSIMH, CETOB H OPraHU3aLMIO OTbE3NA 12
OpTaHH30BBIBATh OTHE3]l | TOCTEH.
Y IPOBOJIBI TOCTEN

[IK 2.6. KoopaunupoBats [IpoBOIUTH HOYHOM ayIUT U
MPOIIECC HOYHOTO ayJuTa | MPOLECcC Nepeaayn el Mo 12
U TIepeiauu e 1o OKOHYaHUH CMEHBI.
OKOHYaHHU CMEHBI

Hmozo | 72

K 3.1 Opranu3oBbIBaTh U Koopaunuposats padoty
KOHTPOJINPOBATH PadOTy | IepcoHala X03sHCTBCHHON
00CITy’)KMBaIOIIETO U CILy>kOBbI TIpU NPEJOCTaBICHUN
TE€XHUYECKOTO yCIYyT MPOXKUBAHUS,
nepcoHana JIOTIOJTHUTEINIBHBIX YCIYT, YOOpKH
XO3SIICTBEHHOM CTYKObl | HOMEPOB U CITY>KEOHBIX 18

IPU PEAOCTABICHUN
YCIyTH pa3MelIeHus,
JOTIOJIHUTENBHBIX YCITYT,
yOOpKe HOMEPOB U
CITy’K€OHBIX TIOMEIICHUH.

TTOMETICHNMN.

2,3

OpraHu3zaiys 1 KOHTpOJIb YOOPKH HOMEPOB,
CITy>K€OHBIX TIOMEIIEHUH U TIOMEIEHUI 00IIEero
MIOJIB30BAHMSL.

Opranusanus oka3aHusl yCIyT pa3MeleHus 1
JIOTIOJTHUTENBHBIX YCIIYT.




2,3

Opranu3aiyst paboThl 0 NPEAOCTABICHUIO
YCIYTH MMUTaHUSI B HOMEpax.

OxazaHue yciIyr MUTaHusi B HOMEpPax.
KomrekTanust cepBUPOBOYHON TENEKKH.
CepBUpOBKa CTOJIOB.

[Tomada GJ1r0/1 M HAITUTKOB.

CO60p “cnoap30BaHHOM MOCY/IBI.
CocrasiieHue cuera 3a 00CITy>)KUBaHHE.

2,3

[TpoBeneHHEe HHBEHTAPU3ALIMH COXPAHHOCTH
000pyIOBaHUS ¥ HHBEHTAPSI TOCTUHUIIBI.
3anojHeHue NTHBEHTAPHU3AIMOHHBIX BEJOMOCTEH.
CocrapiieHUE aKTOB Ha CIIMCAHUE UHBEHTAPS U
o0opynoBaHusl.

2,3

[IpenocraBnenne yciryr XpaHeHHs IIEHHBIX BeIeH
(xamepbl XpaHeHus!, cei(bl, TeTTO3UTHBIE TUCHKH).
[IpaBunbHBI OPAIOK IPHEMa LIEHHBIX BELIEH Ha
XpaHEeHHe.

3anonHeHne HeoOX0IMMON JJOKYMEHTAIUU ITPU
IpreMe JIMYHBIX Bellel rocTell Ha XpaHeHHe.

I1IK 3.2. | Opranu3oBbIBaTh U Oprann3oBbIBaTh U BBITOJIHATH
BBITIOJTHATE PabOTy 1O paboTy MO MPEAOCTABICHUIO
[IPEIOCTABICHUIO YCIYTU | YCIYI'M IUTaHUS B HOMEPAX.

IIUTAHUS B HOMEpax KommnekToBaTh cepBUPOBOUHYIO
(room-service). TEJICKKY F00M-Service,
IPOU3BOJUTH CEPBUPOBKY CTOJIOB.
[Tpuobperenre ymeHuit 18
OCYILECTBIICHUS PA3IHMYHBIX
IIPUEMOB MOJauu OO U
HaITMTKOB, cOopa
WCIIO0JIB30BAaHHOMU ITOCY/IBI,
COCTaBJIEHHE CYETa 3a
00cITy>)KUBaHHE.

IIK 3.3. | Bectu yuer [IpoBOIUTH HHBEHTAPU3ALIUIO
000pyAOBaHUs U COXPaHHOCTU 00OPYAOBaHMUS
WHBEHTaps TOCTUHUIIBI. TOCTUHUIIBI U 3aI10THATh

MHBEHTapU3alIOHHbIE 18
BEJIOMOCTH.

CocTaBisITh aKThl Ha CIIMCAHUE
WHBEHTapsi U 000pyAOBaHHUS.

IIK 3.4. | Co3naBatp ycnoBus s | [IpegocTaBidrs yciayru XpaHeHUs
obecrieueHust LIEHHBIX Belleil (kamepsl
COXPaHHOCTH BellleH U XpaHeHus, ce (bl U TENO3UTHBIE
LIEHHOCTEN SYeHKH) 17151 obecreueH s
MIPOKUBAIOIIHX. 0€3011acHOCTH MPOKUBAIOIIIUX.

3anonHeHne JOKYMEHTAllUK Ha 18
XpaHEHHUE JTUYHBIX BelleH
IIPOKMUBAIOIINX B TOCTHHUILIE.

Hmozo | 72

[IK4.1. | BeisBrats cipoc Ha ITouck MapKETUHIOBOU
TOCTUHUYHBIE YCITYTH. uH(bOpMaIIH. 8

BrisiBnenue cipoca Ha

CocraBiieHUE aHKETHI.
[TpoBeneHe aHKETUPOBAHUS WIIH OIPOCA.
CocrapneHue miaHa 00bEMOB MPOJIAK.




TOCTUHHUYHBIC YCIIYyT'H.
I/I3yquHe PAa3JIMYHBIX KaHAJIOB

AHanu3 KaHaJIOB cObITa TOCTUHUYHOTO MPOIYKTA.

CocraBieHre HOMEHKIIaTypHOU KapThl
TOCTUHMIIBIL.

WuTeprperanus pe3yinbTaToB CETMEHTUPOBAHUS
PBIHKA B COOTBETCTBUM C LIEIIEBOM ayAUTOPUEN
TOCTUHUIIBI.

Pa3paloTka pexiiaMHBIX MaTepHAaJIOB.

CocrapneHue cTpaTernueckoro npoQuis
KOHKYPEHTOB.

[IpencraBienue OlEHKH KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUIIBI.

AHanu3 0T36IBOB MOTPEOUTENEH U3 pa3HbBIX
HMCTOYHHUKOB.

2,3

AHaJN3 rOCTUHUYHOTO MPOIYKTA.

CocraBieHue CMEThI, KaJIbKYIISILNY, Tpaic-InucTa.
[IpoexTupoBaHue KaHAJIOB COBITA.

CocraBienue riaHa 1 0ro/keTa MapKeTHHTa.

MOCTYIJICHUS 3as1BOK Ha
TOCTUHUYHBIE YCIIYTH.
[IpoBenenue orpoca u
HaAOJII0ICHUS KaK METO/IOB
HOJTy4EHHUS MIEPBUYHOU
UH(OPMAITHH.

IIK 4.2. | ®opmupoBars cupoc u VYipasieHue acCOPTUMEHTOM
CTUMYJIUPOBAThH COBIT. TOCTUHHLIBI.

[IpoBeneHre cerMeHTaluuu PhIHKA
TOCTUHUYHBIX YCIIYT. 8
Br10op nieneBoit ayquropuu.
Pexomennanmu mo paspaboTke
PEeKJIaMHBIX MAaTE€pPUAJIOB.

IIK 4.3. O1eHnBaTh [IpoBenenne CPaBHUTEIIBHOTO
KOHKYPEHTOCIIOCOOHOCTh | aHaIM3a KOHKYPEHTOCIIOCOOHOCTH
OKa3bIBaEMbIX TOCTUHHLIBI.

TOCTUHUYHBIX YCIIYT. [Tpumenenue TEXHUYECKUX
CPEACTB IS OCYHICCTBICHUS | 8
obOpaTHoi CBSI3U c
HOTPEOUTETAMU TOCTUHUYHBIX
YCIIYT.

I[IK 4.4. | IlppuHumars ydacTtue B Pa3pabotka TOCTHHUYHOTO
pa3paboTKe KOMILIeKca MPOJIyKTA.

MapKEeTHHTa. Onenka METOJI0B
1IEHO00pa30BaHUsI. 8
OreHKa KaHAJIOB COBITA.
Pa3paboTka KOMILIEeKca
MapKETHUHTa.
Hmozo | 36

BPII 5.1. | BoinonHATs BCE BUBI [TogOop m KomIutekTanus cpeacTs | 12

yOOpOUYHBIX PaboT C yoopku TTOMEIICHHI:

co0JII0/IeHnEM
TEXHOJIOTUH YOOPKHU.

ACCOPTUMCHTA U XaAPAKTCPUCTHUK
MOIOIIUX W YUCTAIOHUX CPCIACTB,

OI_IeHKa POJIn, 3HAYCHUC, XapAKTCPUCTHUKU U
TECXHOJIOTHNH pa6OTI)I AIMHUHUCTPATHUBHO-
XO03SMCTBEHHOI C.IIy)K6BI TOCTHUHMIIBI.
Ananmu3 u CpaBHCHUEC NJOJLDKHOCTHBIX




UHBEHTaps U  00OpydOBaHMS,

Oenbs, npeMETOB JUYHOU
THTHCHBI, 000pyI0BaHMsI u
TPYTUX MPEIMETOB,

MIPEIOCTABISEMBIX TOCTSM.

Ot16op MaTepuasioB aJisi TOCTEH;
BO30OHOBJICHUSI MaTepuUajoB s
TOCTEH.

[Tpumenenus CIIEUAIIBHOTO
000pyI0BaHUS 11T YOOPKH.
[Ipumenenue HAaBBIKOB
MOBCETHEBHOW YOOPKH HOMEpOB,
BaHHBIX KOMHAT u ee
o0opynoBaHus, yoopku
OCBOOOJMBIIETOCS ~ HOMEpKa |
yOOpKy 3acelieHHOr0 HOMepa;
yOOpKHu B HOMepax, 3aHAThIX VIP-
TOCTSIMU; JIOTIOJIHUTENILHOM
yOOpKH HOMEPOB II0 IIPOCKOE
KIIMEHTa;  JKCIpecc-yOOpKH B
HOMEDPAX, 3aHSTBIX VIP-
KIIMEHTaMU; TeHePAIbHON YOOpKH
HOMEpa, BBIOOPOYHOW MPOBEPKH,
HECTaH/IapTHOW yOOpKH; YOOpKH
HOMEIIEHUI o0mrero
MOJIb30BAHHUS u
AJIMHHHACTPATUBHBIX TOMEIICHUH;
BEYEPHET0 CepBUCa KaK OJTHOTO U3
BUJIOB TPOMEXYTOUYHOW YOOPKH
HOMEPOB.

[TpumeHeHne HABBIKOB 3allpPaBKU
MIOCTEIT, COPTUPOBKH YUCTOTO H
IPS3HOTO Oelbs.

[Tpumenenne HAaBBIKOB
YBEIOMJICHUS TOCTS 00 yOopke
HOMEPOB.

[Tpumenenne HAaBBIKOB
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00s13aHHOCTEH, CXeM U rpauKOB BBHIX0J1a Ha
paboTy MO3TaXKHOTO MEPCOHANA, TOPHUYHBIX BCEX
CMEH, YOOPIIHUIT CTYKEOHBIX TTOMEIICHUH.
Cpasnaenue Hopm, METOJIOB, CPEIICTB
OpraHM3aliy KOHTPOJIS 3a COONMI0ACHUEM
MEPCOHAIOM TPEOOBAHMIA K TEXHOJIOTHH U
CTaHJIapTaM U Ka4eCTBY paOOThI
a/IMUHUCTPATUBHO-X03SICTBEHHOM CITYKObI
TOCTUHHUIIBI.

Ornenka TpeOOBaHUI K BHEIIHEMY BUY U
KYJIBTYypE TIOBEJICHUS] TOPHUYHBIX.

[TonGopa 1 KOMILJIEKTAIlK CPENICTB YOOPKU
MTOMEIICHHIA: aCCOPTUMEHTA U XapaKTePUCTUK
MOIOIIMX ¥ YUCTSIIUX CPEICTB; UHBEHTAPS U
o0opynoBaHus; O€ibs, MPEIMETOB JTMIHOM
TUTUEHBI, 000PYIOBaHUS U APYTUX MPEIMETOB,
MIPEIOCTABIISIEMBIX TOCTSIM.

[TpoBenenue Bcex BUAOB YOOPOUHBIX padOT
Pa3IMYHBIX THITIOB TOMEIICHHIA.

[TpaBubHBINM TOI00P CPEACTB ISt YOOPKHU
TTOMEILICHH.

[TpaBunbHBI 0TOOP BO30OHOBISIEMBIX
MAaTEepUATIOB JIJIsl TOCTEM.




MMPUBCACHUA B TIOPAOOK BCH.[CfI
KJIMCHTOB.

BPII 5.2. | OpopmasTs 3anonHeHue KYpHAJIOB: ol &
JOKYMEHTAIIUIO U BECTH | HEUCIIPABHOCTSIX, JIBUKECHUS
y4eT X03HCTBEHHOTO WUHBEHTaPS, nepeBOpavYNBaHUS
WHBEHTaps U MaTepualioB | MaTpacoB; odopmiieHus OyaHKa-

o TeKylIel yoopke Hapsaa paboTHuKa
HOMepHOro (poHAa M 30H | XO3IHCTBEHHON CILY>KOBI;
OOIIIEro MoJIb30BaHUS KypHaia perucrpanuu u
TOCTUHHUYHOTO XpaHeHHs OCTaBJICHHBIX u
TPEINPHUSITHS. 3a0BITHIX TOCTSIMH BEIICH.
Buecenus 3anucen 0
HE3aBEPIIEHHON paboTe; 0COOBIX 6
HOXKENIaHUI; 0KHJAeMBbIX
MO3JIHUX 3aCCICHHN M OTHE3H0B;
nepeayd CpPOYHBIX M BaXKHBIX
COOO01IEHMI; npueMaMu
(buKCHpOBaHUS 0COOBIX
MPOMCUIECTBUH WK TIPOOIEM.
ITonp30Banue OIEpPaTUBHOM
uHdopmaIeit o 3armoHIEeMOCTH 10
HOMEpPHOTO (hOH]1a TOCTUHHUIIBI.

BPIT5.3. | Cobomonate mpaBwina u | OumeHka ypoBHsS — coOmoxeHus | 12
HOPMBI OXpaHbl Tpy/Ja, | TEXHHKA  0€30MacHOCTH  TIpU
TEeXHUKU Oe3omacHoCTH, | pabore c MHBEHTapeM,
MIPOM3BOJICTBEHHOU CTallMOHAPHBIM  00OpPYIOBaHUEM,
CaHUTapuHu MCTIOJIb30BAHUS MOOIIUX
" CpeICTB, WHBEHTaps U
MIPOTUBOMOKAPHOH 0o0OpyZOBaHUs  MpU  TPUEMKE
3aIIHATHI Npy | HOMEpa, THUTHEHBI H  OXpaHa
BBINOJIHEHUH YOOPOYHBIX | TpyAa.
pabor. [TpoBepka pabodero cOCTOSHUS U

perynupoBaHus OBITOBBIX | 6
npubopoB ¥ 000pyAOBaHUS
HOMepa.

OrnieHka ypoBHsI COOJIIOJICHUS MEp

2,3

IIpaBunbHOE 3aI10JIHEHUE JKypHasia 0
HEUCIPABHOCTSX, ABM)KCHUS MHBEHTAPSI.
IIpaBunbHOE 3aIl0JIHCHHE KypHaJia
IIEPEBOPAYUBAHUS MATPACOB.

[TpaBuibHOE oopmienue OnmaHka-HapsIa

paboTHHKA XO35UCTBEHHOM CITY>KOBI.

[TpaBuiibHOE 3aMONHEHUE XypHAJIA PETUCTPALIUU
U XpaHEHHsS OCTABJICHHBIX W 3a0BITHIX TOCTSIMH
BEILEH.

CBoeBpeMeHHOe BHECCHHE 3anucei 0
HE3aBEpIIEHHONH paboTe; OCOOBIX IOXKETaHU,
OKUJIaEMbIX TMO3/IHUX 3aCEJICHUA W OTHE3JIOB,;
nepeaud  CPOYHBIX W BAXKHBIX  COOOIICHUH;
npueMaMu (UKCHPOBAHUS 0COOBIX MPOMCIIECTBUIN
WJTU TIPOOJIEM.

OO0BbeKTHBHOE MOJIF30BaHUE ONIEPATUBHON
nH(pOpMAITUEH O 3aIIOTHAEMOCTH HOMEPHOTO
(OH1a TOCTHHUIIBI.

2,3

HeykocHurensHoe co0uroieHne TEXHUKHU
0e30omacHOCTH TpH  padoTe ¢ HMHBEHTApEM,
CTallMOHAPHBIM OOOPYAOBAaHHEM, HCIOJIb30BAHUS
MOIOIIMX CPEJICTB, WHBEHTaps U 00O0pYAOBaHUS
MIpH IPUEMKE HOMEpa, TUTHEHBI i OXpaHa TPyAa.
CBoeBpeMeHHas MPOBEpKa pabOYEro COCTOSHUS U
perynupoBaHus OBITOBBIX npu6opoB

1 00OpyIOBaHUS HOMEpA.
Cobmronenue Mep 0e30MmacHOCTH "
NpeaoTBpalliCHNEC IIOTCHIINAJIBHBIX npo6neM:
MOKpBIE  TOJIbI, IIHYPHl  3JIEKTPOIPUOOpOB,
OocTaBJieHHbIE 0e3 mpucMoTpa O0OpYAOBaHUE U
MHCTPYMEHTHI.




0€30IacHOCTH U MPEeI0TBpAIlCHHE

NOTEHIUATbHBIX npo0ieM:
MOKpBIE OJIBL, mHypel | 6
JIEKTPONPUOOPOB, OCTaBJICHHbIE
0e3 mpucMoTpa 00OpyIOBaHUE U
UHCTPYMEHTBIL

BPII 5.4. | KommutekroBare Tenexky | Kommnekrauus TEICKKU IIpaBunbpHas KOMIUIEKTALMS TEJIEKKU Ha BCEX

U1 TeKyled yOOpKH | TOPHHYHOM, MIPUEMOB YPOBHSIX.
HOMepHOro (oHa. VICTIOJIb30BAHUS TEJEXKKH, | 6 CBoeBpeMeHHOE 3aBEpIICHNE YOOPKH.
METOJIOB €€ 3arpy3KHu. [TpaBuibHas packiajKa YUCTOro Oesnbs.
OneHka KadecTBa 3aBEPLICHMS [TpaBuibHOE OMOBEIIEHHE O HOMEpPAaX, FOTOBBIX K
yOOpKHU: pasrpy3kd, YyOOpKH W 3aCeJICHUIO U 00CITYKUBAHHUIO.
XpaHEeHUs1 TEJNEXKKH; Iepeaayu [TpaBuibHBI TOAOOP W KOMIUICKTAIMS CPEICTB
JIeKYpPCTBA B KOHIIE CMEHBI. 53 yOopku HIOMEIIIEHH: aCCOPTUMEHTA u
OneHka KauecTBa  pacKJIaJKH ’ XapaKTePUCTUK MOIOMIMX W YHUCTALIMX CPEJICTB;
gucToro Oenbsi HAa TONKK st | 6 MHBEHTaps M 00OpyAoBaHMs; Oenbs, MPEIMETOB
XpaHeHus; TMpoLenyp XpaHEHHs JUYHOW TUTUEHBI, OOOPYAOBaHHA U JAPYIHX
WUHBEHTaps TSt yOopKH; IPEIMETOB, IPEAOCTABISIEMbIX TOCTSM.
coJiep KaHus u XpaHEHUs
npubopoB  u  obopynoBanus, | 6
OpUMEHSoerocs A YOOpKH;
yOOPKHU CITYKEOHBIX TTOMEIIIEHUH.
Hmozo | 108
Bcero 558

I[J'ISI XAPAKTCPUCTHUKH YPOBHSA OCBOCHUA BH A Da6OT HCTIOJB3VIOTCA CJICAVYIOINC 0003HAYCHHSI:

2 — peTpOIyKTUBHBIN (BBIMOJHEHHUE JIEATEIHHOCTH IO 00pa3ily, MHCTPYKIIUU WJIH MO PYKOBOJCTBOM);
3 — IPOAYKTUBHBIN (TUTAHUPOBAHUE M CAMOCTOSITEIbHOE BHITIOJHEHUE IEATEILHOCTH, PEIIEHNE TPOO JIEMHBIX 3a71a4).




3. YCJOBUS PEAJIN3AIIMU PABOYEM ITPOT'PAMMBI
IMPON3BOJCTBEHHOM (IIO TPO®NJIIO COEIIUMAJTBHOCTH)
INPAKTHKH
3.1. TpeOoBaHUA K JOKYMEHTAIlUH, HEOOXOAUMOM /1JI51 POBEAEeHMSI
NPaAKTUKHU:

— TIOJIOXKEHHE O MpakTuke oOydarommxcs, ocBauBaromux [MIICC3 cpennero
npodeccuoHaIbHOT0 00pa30BaHus;

— IIporpaMMa MpoOU3BOJICTBEHHOUN MPAKTUKH;

— OJJaHK JTHeBHMKA TPOXOXKJIEHUSI IMPOU3BOJCTBEHHON TMPAKTUKH (TI0
PO UITIO CIICUATIBHOCTH;

— OJJaHK aTTECTAI[MOHHOTO JIMCTa M XapaKTEPUCTUKH MpodheCcCHOHATbHON
JESATETLHOCTHU TI0 COOTBETCTBYIOIIEMY MPO(HECCHOHATBHOMY MOYJIIO;

— rpaduK MPOBECHUS MPAKTUKH.

3.2. TpedoBaHUsI K MUHUMAJIbHOMY MaTE€PHAJbLHO-TEXHUYECKOMY
o0ecre4eHu 10

Peanuzanus nporpamMmbl MPOU3BOICTBEHHOM (110 TPOPIITIO CHEUATbHOCTH)
NPAKTUKKA OCYIIECTBISETCS B TOCTMHUYHBIX TMPEANPUATUAX, HCIOJIb3YeTCs
MaTepUATILHO-TEXHUYECKOE 0OecTieueHne OpraHu3alluu.

TexHuueckue cpeacTBa NPeAnpUITUS:

— KOMIIBIOTEP, PUHTEP, CKaHEP, KaIbKYJISITOPHL;

— MOKYMEHTAIus, HEOOXOAWMMOW Il TPOBEIACHUS  TPOU3BOJCTBEHHOM
MPAKTUKH (10 MPOPUITIO CHEIUATIBHOCTH):

— IporpaMMa Mpou3BOICTBEHHON MPAKTUKHU (TI0 MPOGUITIO CIIEITUATIBHOCTH);

— ONlaHK JTHEBHMKA TIPOXOXKICHHUS TPOU3BOJICTBEHHOM  MPAKTUKH (I10
MPOUITIO CIIEHUATIBHOCTH;

— OJlaHK aTTECTAIIMOHHOTO JIUCTAa W XapaKTEPUCTUKH MPOodecCHOHATHLHOM
AESITENFHOCTH TI0 COOTBETCTBYIOLIEMY TTPOGECCHOHATBHOMY MOTYJTIO;

— rpadvK MPOBEACHUS MPAKTUKU.

YyeOnas aynutopusi JUisl TPOBEACHUS TPYNIOBBIX M WHIAMBUIYATBHBIX
KOHCYJIbTAIIU, TEKYIIETr0 KOHTPOJIS U TIPOMEXYTOYHON aTTECTAIIHH:

cnenuanu3upoBanHas  ydeOHas wmebenb. TCO:  BUACOMPOCKITMOHHOE
000py/I0BaHKME/IEPEHOCHOE  BHJICOMPOCKIIMOHHOE  O0OpYJOBaHUE;  JOCKa;
KOMITHIOTEP WJIM HOYTOYK.

[TporpammHOe obecnieueHue:

1. OC MS Windows 10 (Azure Dev Tools for Teaching Unentuduxarop
noanucurka ICM-175854).

2. MS Office Standard 2007 (JIuuensus Ne 45777601).

3. AatuBupychas nporpamma Kaspersky Endpoint Security 10 (JIunensus
Ne 24C4-190416-102107-000-726).
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3.2. UudopmannonHoe odecriedenue 00yueHust

IIM 01. BponnpoBaHue rOCTUHHYHBIX YCJIYT.

OcHoBHas1 JIuTEpaTypa:

1. Exuna, M.A. Opranuzanus ¥ KOHTPOJb TEKYIIeH JeATeIbHOCTU
pabOTHHUKOB CITy»KObI OpOHHpOBaHUS U IpoAak: yueOHuk / M.A. Exuna. — MockBa
 Akanemus, 2018. — 240 c.

2. Tumoxwuna, T.JI. 'ocTUHWYHBINA cepBUC [DIEKTPOHHBIA pecypc]: yUeOHUK
/ T.JI. Tumoxuna. — MockBa: M3marensctBo FOpaiir, 2019. — 331 c. — Pexum
noctyir: https://biblio-online.ru/bcode/433891.

JIONOJIHUTeJIbHAS JIMTepaTypa:

1. beictpoB, C.A. Opranu3zaiysi TOCTHHUYHOTO Jiefia [ DIEeKTPOHHBIN pecypc]
. yue6. mocobue / C.A. beictpoB. — Mocksa : ®OPYM : UHOPA-M, 2019. — 432
c. — Pexxum noctyma: https://new.znanium.com/catalog/product/961520.

2. l'onuaposa, JI.II. T'ocTuHWYHBIN cepBUC [DIEKTPOHHBIN pecypc]: yueo.
nocobue / JLII. I'onuapoBa. — M.: ®opym, HUL][ UHD®PA-M, 2018. — 174 c. —
Pexxum noctyna: https://new.znanium.com/read?id=334049.

3. Masunkuna, E.W. Opranuzanus npojak TOCTHHHUYHOTO MPOIYKTa
[DnexTponnsiii pecype]: yued. mocooue / E.M. Masunkuna. — M.: Anbsda-M, HUL]
NHOPA-M, 2017. — 207 C. — Pexxum JOCTYTIA:
https://new.znanium.com/read?id=153806.

4. MoxaeBa, H.I'. UngycTpusi TocTenpUUMCTBA: TPAKTUKYM [DIEKTPOHHBIN
pecypce] : yue6. mocobue / H.I'. Moxaesa, M.B. Kamireuko. — Mocksa : ®OPYM
NH®OPA-M, 2019. - 120 C. — Pexxum JOCTyTA:
https://new.znanium.com/catalog/product/961505.

IIM 02. IIpuem, pa3MeleHre U BbINMUCKA FOCTEM.

OcHoBHas1 JiuTEeparypa:

1. Exuna, M.A. Opranuzandsgs © KOHTPOJb TEKYIIeW JeATeIbHOCTU
pabOTHHUKOB CITYKObI ITprieMa U pasmeltenus: yueOunk / M.A. Exuna. — Mocksa :
Axanemus, 2018. — 304 c.

2. TumoxuHa, T. JI. TocTHHHYHBII cepBUC [ DNEKTPOHHBIN pecypc]: y4eOHUK
[ T.JI. Tumoxuna. — MockBa: M3nmarensctBo HOpaiit, 2019. — 331 c. — Pexum
noctyma: https://biblio-online.ru/bcode/433891.

JlonosiHuTEABHAS JIUTEPATypPa

1. beictpoB, C.A. Opranu3zaiusi TOCTHHUYHOTO Jieja [ DJIeKTPOHHBIN pecypc]|
. yue6. mocobue / C.A. BeictpoB. — Mocksa : ®OPYM : UTHOPA-M, 2019. — 432
c. — Pexxum noctyma: https://new.znanium.com/catalog/product/961520.

2. l'onuaposa, JI.II. T'ocTuHUYHBIN cepBUC [DIEKTPOHHBIN pecypc]: yueo.
nocodue / JLII. I'onuapoBa. — M.: ®opym, HUL] UTH®PA-M, 2018. — 174 c.—
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https://new.znanium.com/catalog/product/961520
https://new.znanium.com/catalog/product/961505
https://new.znanium.com/catalog/product/961505
https://new.znanium.com/catalog/product/961520

Pexxum mocryna: https://new.znanium.com/read?id=334049.

3. 3aitieBa, H.A. MeHemKMEHT B CepBUCE U TypusMe [DIEKTPOHHBIM
pecype]: yue6. mocodme / H.A. 3aiineBa. — 3-¢ u3a., mom. — M.: @opym, HUIL]
NHOPA-M, 2018. — 366 c. — Pexxum JOCTYyTIA:
https://new.znanium.com/read?id=309432.

4. Moxaesa, H.I'. Unnyctpust rocTenpuuMCTBa: TPAKTUKYM [DJIEKTPOHHBIN
pecypc] : yue6. mocooue / H.I'. Moxaesa, M.B. Kamiieuko. — Mocksa : ®OPYM :
NH®OPA-M, 2019. — 120 C. — Pexum JOCTYTIA:
https://new.znanium.com/catalog/product/961505.

5. Tumoxuna, T.JI. T'octuHmuHas uHAYCTpHs [DNEKTPOHHBIM pecypc| :
yueonuk / T.JI. Tumoxmua. — Mocksa : M3znarenscTBo FOpaiit, 2019. — 336 c¢. —
Pexum noctyna: https://biblio-online.ru/bocode/433890.

IIM 03. Opranusanusi 00c/1y:KMBaHUsl TOCTell B Mpolecce MPOKUBAHUA

OcHoBHas JIuTEpaTypa:

1. IloranoBa, W.M. Opranuzanvs U KOHTPOJIb TEKYIIEH EATeIIbHOCTH
pabOTHUKOB CITy’KObl OOCTYXMBaHUSI W SKCIUTyaTalliM HOMEpPHOro (¢oHja:
yueOnuk / I.U. TToranosa. — Mocksa : Akanemusi, 2019. — 320 c.

2. Tumoxuna, T.JI. T'octuHWYHasT HHAYCTpUs [DNEKTPOHHBIA pecypc|
yueOnuk / T.JI. Tumoxuna. — Mocksa : M3narensctBo FOpaiit, 2019. — 336 c. —
Pexum nocryna: https://biblio-online.ru/bcode/43890.

3. Tumoxwuna, T. JI. 'ocTHHHYHBINA cepBHC [ DIEKTPOHHBIN pecypc]: yaeOHuK
/ T.JI. Tumoxuna. — Mocksa : M3narensctBo IOpaiit, 2019. — 331 ¢. — Pexxum
noctyir: https://biblio-online.ru/bcode/433891.

JIONOJIHUTEJIbHAS JIMTepaTypa:

1. 'onuapora, JLII. ['octuHUYHBIN cepBHC [DNEKTPOHHBIM pecypc]: yueO.
nocobue / JLIL I'onuapoBa. — M.: ®opym, HUIl UHOPA-M, 2018. — 174 c. —
Pexum noctyna: https://new.znanium.com/read?id=334049.

2. Mpeixuna, E.b. Opranumzamuss oOCTyXUBaHUS Ha MPEINPUATHIX
OOIIECTBEHHOr0 THUTaHUS [DneKTpoHHBIH pecypc]|: yueOnuk / E.Bb. MpoixuHa. —
Mocksa: UJ[ «®OPYM»: HUHDPA-M, 2020. — 417 c. — Pexum pocrym:
https://new.znanium.com/catalog/product/1045715.

3. Moxaesa, H. I'. UaaycTpust rocTenpUUMCTBA: MPAKTUKYM [ DJIEKTPOHHBIHI
pecype] : yueb. mocooue / H.I'. Moxaesa, M.B. Kamireuko. — Mocka: ®OPYM
NH®PA-M, 2019. — 120 C. — Pexxum JOCTyTIA::
https://new.znanium.com/catalog/product/961505.

4. Yysatkun, IL.II. YnopaBnenue nepcoHasioM TOCTUHUYHBIX MPEANPUATAN
[DnexkTpoHHBI  pecypc]: y4eOHHMK UIsi  CpeaHero  mpodeccroHaTbHOTO
obpazosanus / ILIT. UyBatkun, C.A. I'opbaros; nox penakiueii [1. I1. UyBaTkuHa.
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— MockBa : WMzpmarensctBo [Opaiit, 2020. — 280 c. — Pexum pgoctyma:
https://www.biblio-online.ru/bcode/449567.

IIM 04. IIpoaa:ku roOCTHHHYHOT0 MPOAYKTA.

OcHoBHas1 JIuTEpaTypa:

1. Exuna, M.A. Opranuzanys ¢ KOHTPOJIb TEKYLIEH AesTeIbHOCTH
PabOTHHUKOB CIIykObI OpOHUpOBaHUS U TIpoaax: yueOHuk/ M.A. Exuna. — Mockga:
Axanemus, 2018. — 240 c.

2. Mazunkuna, E.W. Opranuzanus npojgak TOCTHHHUYHOTO TMPOIYKTa
[DnexkTponHbIi pecypc]: yued. mocooue / E.M. Masunkuna. - M.: Anbda-M, HUL]
NHOPA-M, 2017. — 207 C. — Pexum JOCTYTIA:
https://new.znanium.com/read?id=153806.

JlonmoTHUTEIbHAA JINTEpaTypa:

1. baymrapren, JI.B. OcCHOBBI = MapKeTHMHra TOCTUHUYHBIX  YCIIyT
[DnekTponHblii pecype] @ yueOnuk / JI.B. baymrapren. — MockBa: M3naTenbeTBo
FOpaiit, 2019. — 338 c. — Pexxum noctyma: https://biblio-online.ru/bcode/430798.

2. l'onuaposa, JI.II. ['ocTuHUYHBIM cepBUC [DIEKTPOHHBIN pecypc]: ydeo.
nocobue / JLII. I'onuapoa. — M.: ®opym, HUL] UHD®PA-M, 2018. — 174 c.—
Pexum noctyna: https://new.znanium.com/read?id=334049.

3. 3aitiea, H.A. MeHemKMEHT B CepBUCE U Typu3Me [DIEKTPOHHBIM
pecype]: yueb. mocooue / H.A. 3aiineBa. — 3-¢ usa., gom. — M.: @opym, HUIL]
NHOPA-M, 2018. — 366 c. — Pexxum JOCTYyTIA:
https://new.znanium.com/read?id=3094322.

4. CxobkuH, C.C. OCHOBbI MapKeTHHTa TOCTUHUYHBIX YCIyT[DIEeKTPOHHBIN
pecypc | yuebnuk / C.C. CkoOkuH. — 2-¢ u3d., ucop. u gom. — Mocksa :
WznatensctBo IOpaiit, 2019. — 197 c¢. — Pexum gocrtyma: https:/biblio-
online.ru/bcode/430799.

IIM 05. BoinoJjiHeHHe padoT MO OAHOW WM HECKOJLKHUM mpodeccusim
padounx, J0JHKHOCTAM CJIyKammx, npogeccus 11695 N'opununasn

OcHoBHas1 JiuTEparypa:

1. IloranoBa, WM.M. Opranuzainds WU KOHTPOJIb TEKYIIEH JEATeIbHOCTH
pabOTHUKOB CIIy>)KObI OOCTY>KMBaHHMsSI M OJKCIUIyaTalldd HOMeEpHOro (QoHpaa:
yueOnuk / .1. TloranoBa. — Mocksa: Akanemusi, 2019. — 320 c.

2. Tumoxuna, T. JI. T'ocTuHWYHAs HUHIYCTpUsS [DJIEKTPOHHBIA pecypc:
yueOnuk / T.JI. Tumoxuna. — Mocksa : UznarensctBo FOpaiit, 2019. — 336 c. —
Pexxum noctyna: https://biblio-online.ru/bcode/433890.

JlonoJIHUTEJIbHAS JIMTepaTypa:

1. T'onuapona, JL.II. ToctuHWYHEI cepBHUC [DIEKTpOHHBIN pecypc]: yueo.
nocobue / JLIL I'onwapoBa. — M.: ®opym, HUL] UHOPA-M, 2018. — 174 c. —
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https://www.biblio-online.ru/bcode/449567
https://new.znanium.com/read?id=3094322

Pexxum moctymna: https://new.znanium.com/read?id=334049.

2. 3aitieBa, H.A. MeHemKMEHT B CepBUCE U TypusMe [DIEKTPOHHBIH
pecype] : yue6. mocoome / H.A. 3aiineBa. — 3-¢ m3a., gom. — M. : ®OPYM
NHOPA-M, 2018. — 366 C. — Pexxum JOCTYyTIA:
https://new.znanium.com/read?id=309432.

3. Uysatkun, ILII. YmpaBieHue mnepcoHaJOM TOCTUHUYHBIX MPEANPUSTHN

[DNneKTpoHHBI  pecypc]: Y4eOHHMK Ui  CpPEIHEro npodeccruoHanbHOro
obpazosanus / I1.I1. UyBatkun, C. A. I'opbatos; mox peaakmueii [1. I1. YyBaTtkuHa.
— MockBa: WznarensctBo IOpaitr, 2020. — 280 c. — Pexum pocryna:
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
INPOU3BOJACTBEHHOMU INTPAKTUKHA (I1O ITPOPUJITIO
CIHHEIUMAJIBHOCTH)

@®opMOif OTYETHOCTH ¥ OIICHOYHBIM MAaTepHAJIOM OOYYAOIIETOCs 10
IPOU3BOJICTBEHHON  TpakTHUKe (10 MpouUIl0  CIEUUATBbHOCTH)  SBISETCA
COCTaBJICHHBIN OTYET, CBUACTEIBCTBYIOIIUNA O 3aKPEIUIEHUW 3HAHWM, YMEHUH,
npUOOpPETEHUU MIPAKTHYECKOTO OTbITA, dbopMUpOBaHUU odumx
npodecCuOHANbHBIX KOMIIETEHIINM, OCBOCHUU MPOPECCUOHATIBHOTO MOIYJISL.

OTyeT BKIIIOYACT:

— JIHEBHUK TIO MPOU3BOICTBEHHON MPAKTUKE (IO MPOPUITIO CHEIIHAIBHOCTH);

— aTTECTAllMOHHBI  JINCT M XapaKTepUCTHKAa  IPOoQeCcCHOHATBHOM
JESATETLHOCTH COOTBETCTBYIOIIETO MPO(ECCHOHAIEHOTO MOTYJIS;

—TEeKCT OT4YeTa 10 IPOM3BOJCTBEHHOW IIpakTUKe (MO  IPOQHUIIO
CIICIIMATILHOCTH);

— IPUJIOKEHUS K OTYETY IO IPOM3BOJICTBEHHOM MpakTHKE (10 MPOQHUIIO
CIEIUAIbHOCTH ).

Otyer MO MNPOU3BOACTBEHHOW TMpaKTUKE (MO MPOPUII0 CHEIUATHHOCTH)
JOJKEH OBITh IOATOTOBJIEH COIJIACHO TeMaM, BKJIIOYEHHBIM B COJIEpKaHHE
npakTukd. OJHOBPEMEHHO C Yy4yeToM chneunuuku 0a3z0BOr0 MpPeaIpUSTUS
PYKOBOIUTEND MPAKTUKH OT KOJUIE/XKA YHUBEPCUTETA MOKET BHECTU YTOUHEHHUS B
COJIEp’KAHUE OTAECIBHBIX TEM.

[To pe3ynbraraM 3amUThl OTYETa BBICTABIACTCS AUPHEPEHIIMPOBAHHBIN
3auer.

PesyabTaTsl OcHOBHbIE MOKA3aTeJ N OLEeHKH @opMbI 1 METO/IbI
(ocBOCHHBIC pe3yJabTara KOHTPOJISI U OIleHKHU
npogeccuoHaIbHbIE
KOMIIeTEHINH)
IIK 1.1. ITpunumats — IPaMOTHBIN npuemM 3aKa3 OT | DKcrepTHas  OLEHKa
3aKa3 oOT mnoTpedutenel | morpeduTeneit Ha OpoHMpoBaHUE | pa3pabaThIBAEMbIX
1 0(hOPMIIATH €ro. HOMEpOB, KOMKO-MecT U | TJIAaHOB.
JIOTIOJIHUTEINIBHBIX YCIIYT, pealu3yeMbIX B | DKCIIEpTHas  OLIEHKA
TOCTHHHUIIE; CaMOCTOSTENIbHOM
— coOMIo/IeHue  TIPUHIMIIOB  JIEJIOBOTO | JAESITeIbHOCTU
JTHUKETa BECTU TenedoHHbIe, | 00yUaroIerocs Ha
aU4YHOCTHBIE H  ON-line meperoBopsl ¢ | mpakTHKe.
NOTPEOUTEISIMU; DK3aMeH
— yMEHUE AHHYJIMPOBATh panee | (kBaIM(UKALMOHHBIN)
oopMmieHHblE  3agBKM €  Y4Y€TOM | IO
YCTaHOBJICHHBIX TTPABHIT; npodeccuoHaIbHOMY
— MPaBWIBHOCTh O(QOpPMIICHHST OJAHKOB | MOJYJIIO.
TTOJITBEPKICHUS OpOHUPOBAHHS "
BBICBUIATh TOCTSIM.

24




IIK 1.2. BponupoBats u
BECTH JOKYMEHTALHUIO.

— coOJIIoaeHne TOCIIENOBATEILHOCTH H
TEXHOJIOTHH PE3CPBUPOBAHUS HOMEPOB-
MECT COIJIACHO IMOJIOKEHHIO O CIyx0e
[preMa U pa3MeIIeHUs OTeIs;

OKcnepTHas
HPOBEACHUS
PSKUMHOTO MOMEHTa
Ha  [PaKTHKE IO

OIICHKa

— ObIcTpoe ompenenenue cnocoda U Buaa | MpoheCCHOHATBHOMY
OpOHUPOBAHHUS; MOJYJIO.
—TOYHOE U rpamMoTHOe odopmieHue | Habmonenue 3a
HEOOXOIUMOHN JIOKYMEHTalMH (3asBOK, | AEATEIbHOCTBIO
ONaHKOB, KapTOUEK) B COOTBETCTBUH C | 00yYaromIerocs Ha
IIPaBUIIAMHU IPEAOCTABICHUS | MPAKTHKE.
TOCTMHHUYHBIX yCIIyT B PO; OK3aMeH
— BEeJICHHE ydeTa M XpaHEHUs OTYETHBIX | (KBaIM(UKALMOHHBIN)
JTAHHBIX 1o OpOHUPOBAHUIO B | 11O
COOTBETCTBUHU c JOJDKHOCTHBIMU | TPO(ECCUOHATBHOMY
WHCTPYKLHUSMU, MOJYJIIO.
— NPaBWIbHBI  BBIOOP TEXHUYECKOTO,
TEJIEKOMMYHHMKAIIMOHHOTO  CpPEACTBa MU
npoeCCUOHANBHOW  HPOTpaMMBbl IS
mpuemMa  3akaza M obecrieyeHus
OpOHUPOBAHMSI.
K 1.3. — CBOEBPEMEHHOE uHbOpMUpPOBaHUE | DKCIIEpPTHAsE  OICHKA
WNudopmupoBath rocTss O IMpaBWJIaX IMPEIOCTABICHUS | CAMOCTOATEIbHON
MOTPEOHUTENS O TOCTMHUYHBIX ~ yCIyr, B  T.4. O | JESITEIbHOCTH
OpOHUPOBaHUHU. OpOHMPOBAHUY; oOyuaroierocs Ha
— KOHCYJIbTUPOBAaHHE MOTpeOuTeNnell o | MpaKTHKe.
IIPUMEHsAEMBIX criocobax OpoHupoBanus; | Habmonenue 3a
— BBITIOJIHEHUE HOJTBEPKICHUS U | 1eATeNbHOCTHIO
aHHYJISIMMM OpOHHM B COOTBETCTBMM C | 00ydaromierocs Ha
MIPaBUIAMHU NpPEAOCTABICHUS | MPAKTHKE.
TOCTHUHHUYHBIX yciyTr PD; OK3aMeH
— YBEpEHHOE  BEJCHHME  TeNe(OHHBIX, | (KBaTMPUKAIIMOHHBIN)
YCTHBIX U ON-line meperoBopos; o
— TaKTUYHOE TOBEJICHHE B KOH(PIIMKTHBIX | MPO(ECCHOHATBHOMY
CUTyallUsiX €  MOTPEOUTENSIMH  TPHU | MOJYIIO.
OpOHMPOBAHUY;
— MpaBWIBHBIN BEIOOP CIIOCOOOB
00palboTKH MoTy4eHHOW HH(OPMAIUH OT
roCTsl.
I1K 2.1. [TpuauMmars, — 000CHOBaHHOCTh BbIOOpa CTaHIApPTOB | DKCEepTHAas  OllEHKa
PErucTpUpPOBATH U KadyecTBa OOCITY)KUBAHHS IIPH MPHEME U | CAMOCTOATEIILHOM
pasmenarb rocTeu. BBIIIMCKE FOCTEH; JeSITeTbHOCTH
— TOYHOCTb 1 IIPAaBUJIBHOCTB MPOLEAYPHl | 00ydaroIierocs Ha
npruemMa, perucTpaluy U MoCceNeHNUs MIPaKTHUKE.
rOCTeH, rpymi, KOPHOPAaTUBHBIX rocTed n | Habmonenue 3a
ap.; JeSITebHOCTBIO
— IIPaBWJIBHOCTh PETMCTPALlUN TOCTEN oOyuarolerocs Ha
(VIP-roctu, rpyrribl, KOPIOpaTUBHBIE MIPaKTUKE.
TOCTH, HHOCTPAHHBIE TPKIaHE); DK3aMeH
— TOYHOCTB CO3/[aHUS U MIPABUIBHOCTh (xBasTM(pUKAIIMOHHBII )
00paboTKH HEOOXOAMMON TOKYMEHTAIIMH | I10
(3arpy3ka HOMEpOB, OKHIAEMBIN 3a€3]1, npogecCuOHAIBHOMY
BbI€3]l, COCTOSIHIE HOMEPOB, HAUUCICHUE | MOJIYJIIO.

25




Ha cYeTa rOCTEH 3a JIOIMOJHUTCILHEIC
YCIyTH);

— TOYHOCTh U TPAMOTHOCTH BEJCHUS
ydeTa 3aHAThIX HOMEPOB U HaJIM4Ms
CBOOO/IHBIX MECT;

— MPaBWIbHOCTh U TPAMOTHOCTb
3aIlOJIHEHUS] AaHKETHI /PEerHCTPAIIMOHHON
KapTOUYKH T'OCTA, YBEIOMJICHUS O
MPUOBITUY UHOCTPAHHOTO TPAKIAHUHA U
nuna 6e3 TpaXIaHCTBa MPU PETUCTPAIIUN
TOCTEH B TOCTHHHIIC,

— TOYHOCTb ¥ TPAaMOTHOCTb BEJICHUS
y4deTa 3aperucTpupOBaHHBIX TOCTEH;

— IpaMOTHOE OOIIIEHUE C TOCTSIMHU Ha
PYCCKOM M HHOCTPaHHOM $I3bIKaX B
MPOIECCe PETUCTPALIMHU U Pa3MEILICHUS
TOCTEH B TOCTHHHIIC.

IIK 2.2. TIpenoctaBisrh
rOCTIO HHPOPMAITHIO O
TOCTHHUYHBIX YCITyTrax.

— IIPaBUJIBHOCTH HH()OPMHUPOBAHUS
MOTPEOUTENSI O BUAAX YCIYT U IIPAaBHIIaX
0€30MacHOCTH BO BPEMSI IIPOKUBAHUS B
TOCTHHHIIE;

— TOYHOCTh M MPABUIILHOCTh M3JI0KEHUS
HOPMAaTUBHOW TOKYMEHTAIIHH,
perIamMeHTUpPYIOLIEH 1eSTeNbHOCTD
TOCTUHUII TIPU TIPUEME, PETUCTPAIUH U
pa3MeIleHNUN TOCTeH;

— MIOJIHOTA JIEMOHCTPALlMA OCHOBHBIX H
JIOTIOJTHUTENBHBIX YCIIYT,
MPEA0CTaBISIEMbIX TOCTUHUIICH;

— TOYHOCTh M TPaBWIBHOCTH PabOTHI C
“H(pOpMAITMOHHON Oaszoi JTAHHBIX
TOCTHHHIIEL;

— TOYHOCTh U TPAMOTHOCTh O(OPMIICHHS
OTuUeTa N0 OKA3aHHBIM YCIIyTram;

— NPaBUJIBHOCTb AHHYJIMPOBAHUSA 3aKa3a

Ha OpoHUpOBaHNE aBua—,
KCJIIC3HOAOPOKHBIX U IMTPOYHX 6I/IJ'ICTOB;

— IPaMOTHOE OOIIEHHE C TOCTSIMHU Ha
PYCCKOM M HHOCTPAHHOM SI3bIKaX B
MpoIiecce MPeIoCTaBICHHS! YCIYT TOCTSIM
B TOCTUHHIIE.

DKkcriepTHas ~ OIICHKA
CaMOCTOSTEIIbHOM
JeSITeIIBHOCTH
obOyyaromerocs Ha
MPaKTUKE.
Ha6mronenue 3a
JESITeIIbHOCTBIO
obOyyarorerocs Ha
MPaKTHUKE.

DK3aMeH
(xBanmMPUKAITMOHHBIN )
1o
npogecCuOHAITBHOMY
MOTYJTIO.
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[1K 2.3. [Ipuanmars — TOYHOCTh M TPAMOTHOCTb CO3JaHMA | DKCIEpTHAs  OLEHKA
y4acTHe B 3aKJIIOUYCHHH | IPOEKTa JIOTOBOPA B COOTBETCTBHU C | CAMOCTOSITEIbHON
JIOTOBOPOB 00 OKa3aHUU | MPHHATHIMHU COTJIAIICHUSMU; JeSITeTbHOCTH
TOCTHHUYHBIX. — MPaBUILHOCTb coOuoIeHNsT | 00y4JaroIerocs Ha
IOPUIMYECKUX AaCHeKTOB W TPaBHII | IPAKTHKE.
pErucTpanyy HHOCTPAHHBIX TOCTEH; HaGnronenue 3a
— IpaMOTHOE OOIIEHHE C TOCTSAMH Ha JeSITebHOCTHIO
PYCCKOM M HHOCTPAHHOM SI3bIKax B o0yyJarorerocst Ha
IpoIiecce 3aKII0YSHHUS JOTOBOPOB. MIPaKTHUKE.
DK3aMeH
(kBasTM(pMKAIIMOHHBIIA )
o
npoheccCuoHaTbHOMY
MOTYJTIO.
[1K 2.4. ObecneunBath — IPaBUJIBHOCTh BbIOOpA METO/IOB | DKCIepTHasi  OLIEHKa
BBITIOJIHEHHE JIOTOBOPOB | KOHTPOJII OKa3aHUSl TEpPEeYHs YCIYT, | CAMOCTOSTEIbHON
00 OKa3aHuH MPEJOCTABISIEMBIX B TOCTHUHHIE (TI0 | JCSITETBHOCTH
TOCTUHUYHBIX YCIIYT. JIOTOBOPY); obOyyaromerocs Ha
— TOYHOCTh M TPAMOTHOCTb O(OPMIICHUS | IPAKTUKE.
CUETOB 3a NPO’KUBaHUE u | Habmonenne 3a
JIOTIOJTHUTEIILHBIC YCITYTH; JESITeIIbHOCTBIO
— MPaBWILHOCTh HAYHMCIICHUS KPEAUTHBIX | 00ydaromerocs Ha
ONEpalii ¥ COCTaBJICHUS KAaCCOBBIX | MPAKTHUKE.
OTYETOB; DK3aMeH
— MPaBWIBHOCTh COCTABJICHHUSI WUTOTOBOH | (KBaIM(PUKAIMOHHBIN)
OTYETHOCTH I10 UCTEKILIEMY JTHIO; o
— MPaBWILHOCTh OQOPMIICHUSI TIPOTOKOJA | MTPOECCHOHATBHOMY
KaCCOBBIX OIEpaLuii; MOJYJTIO.
— I'paMOTHOE OOLIEHHE C TOCTSIMU Ha
PYCCKOM M MHOCTPAHHOM SI3bIKax B
MpOoIIecCe BBITIOIHEHHSI JOTOBOPOB 00
OKa3aHUU TOCTUHUYHBIX YCIIYT.
IIK 2.5. TIpou3BoauTh | — TOYHOCTH U T'PAMOTHOCTb O(OpMIIEHUs | DKCHEepTHas  OLIEHKa
pacueTbl ¢  TOCTSIMH, | yCTAaHOBIIEHHOH JOKYMEHTAllMH, B T.4. | CAMOCTOSTEIbHON
OpPraHU30BbIBaTh OTHE3] | CUETOB TOCTEH, BHECEHUS MCIPABICHUN B | J€SITEIbHOCTH
U IIPOBOJIBI TOCTEM. 0 OpMIIEHHBIN TOCTEBON CUET; oOyuarolerocs Ha
— MPaBWIFHOCTh MPOM3BOJICTBA PACUETOB | MPAKTUKE.
C TOCTSIMH, B T.Y. C Y4ETOM CKHIIOK; HaGnronenue 3a
— TOYHOCTh U TPAMOTHOCTH O(OPMIICHHS | AESATEIBHOCTHIO
OTYETHOW JTOKYMEHTAIlMH TIO0 KACCOBBIM | O0yYaromIerocs Ha
oTepaLusM; MIPaKTHUKE.
— MPaBWIBHOCTh ~ BO3BpaTa JCHEXHBIX | DK3aMEH
CYMM T'OCTSIM; (xBasTM(pUKAIIMOHHBI)
— TOYHOCTh W TPAMOTHOCTH O(OPMIICHHS | IO
BbIE3/1a rocreu u BO3Bpara | npodeccuoHaIbHOMY
MpeIBapUTEIHHON OIUIaTHl TPOKUBAHHS | MOJIYJIIO.

MIPH JOCPOYHOM BBIC3/IC;

— MPaBUILHOCTH 3aHECCHUsT WH(DOPMAIUH
O BBIE3JIE¢ TOCTCH B aBTOMATUYECKYIO
TOCTHHUYHYIO TIPOTPAMMY M KIIHEHTCKYIO
0a3y JaHHBIX;

— MPaBWILHOCTh M3MEHEHHsI B JaHHBIX O
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TEKYILIEM COCTOSIHUA HOMEpPHOTO (DOHAA;
— TpaMOTHOE OOIIEHHWE C TOCTSIMH Ha
PYCCKOM ¥ HMHOCTPAaHHOM f3bIKax B
MIPOIECCE BBIITUCKHU T'OCTS U3 TOCTUHUIIBL.

[IK 2.6. — MPAaBWIbHOCTH BBIMIOJIHEHUS ONepaliii | DKCOepTHas  OIEHKa
Koopaunupoatb 110 MOJIEPKKE MH(POPMAIIMOHHO 6a3bl CaMOCTOSITEIIbHON
IIPOLIECC HOUHOTO JAHHBIX O HAJIMYUU 3aHATHIX, CBOOOAHBIX | AEATEIbHOCTH
ayquTa U Iepelladyu Jell | MECT, O TOCTAX (ITPOKUBAIOIIHX, oOyyarorerocs Ha
10 OKOHYAaHUU CMEHEI. BBINHMCABIINXCS, OTHE3KAIOIINX ); MIPaKTHKE.

— TOYHOCTH M MIPABUIIBHOCTh HaGnronenue 3a

BBITIOJIHEHUS 00S3aHHOCTEN HOUHOTO JIESITEIIbHOCTBIO

MOPTHE; oOyyaromerocs Ha

— TOYHOCTh U IPABUJILHOCTh HAYUCIICHUS | IPAKTUKE.

miaTrexeil Ha OanaHcoBBIE cyeTa rocreil ¢ | DK3aMeH

y4eToM Tapu(OB OIIATHL; (xBasTM(hUKAIIMOHHBIH )

— IPaBUJIILHOCTh MIEPEHOCA PACXOJ0B HA | IO

Jpyroil cueT u pazaeneHus 0anaHcoBoro | MpodeCcCHOHAIBHOMY

cdeTa 1o mpocs0e rocrs; MOJYJIIO.

— TOYHOCTh CBEPKH CUETOB I'OCTEH C

OTYETaMH CITYKO TOCTHHHIIBI,

— IPaBUJILHOCTH MOJBEICHUS OanaHca

CUETOB I'OCTECH;

— TOYHOCTh M TPAMOTHOCTH O0()OPMIICHUS

OTYETOB M0 3aJI0JKEHHOCTSIM F'OCTEH;

— IPaBUJILHOCTH TMepeaayu e 1o

OKOHYaHUH CMEHBI.
IIK 3.1. — CKOpOCTb OpraHu3allud W KOHTPOJS | DKCIepTHas  OLEHKa
Opranu3oBbIBaTH U paboThI XO3SHWCTBEHHOM CITY>KOBI; CaMOCTOSITETbHOU
KOHTPOJINPOBATH PabOTy | — TOUHOCTH u JIOCTOBEPHOCTD | JCSTEILHOCTH
00CITy>KUBAIOILETr0 U TIPUHUMAEMOM u nepesaBaeMoi | 00ydJaroIerocs Ha
TEXHUYECKOTO nH(popMaIuK 00 ycIyrax oTens; MIPAKTHKE.
repcoHana — ompeJieieHne Buaa yOopouHbIX paboT B | Habmomenue 3a
XO3SIICTBEHHOM CIyKObl | HOMEpax, CIY>KEOHBIX IOMEMIEHUSIX U | JeATEILHOCTHIO
MIPH NPEIOCTABICHUT MOMEIIEHUSAX  OOIIEro  IOJIb30BaHUs | 00yYaroIIerocs Ha
YCIIyTU pa3MeIleHus, COIVIACHO  HOPMAaTMBHOM  TEXHOJIOTHMHM | MPAKTHUKE.
JIOTIOJIHUTENBHBIX YCIYT, | BBIMOJHEHUS YOOPOUHBIX padoT; DK3aMeH
yOopKe HOMEPOB U — TOYHas MIOCJIEI0BATEIILHOCTD U | (KBadM(pUKAIIMOHHBIN)
CITy’)K€OHBIX TIOMEIICHUH. | TEXHOJOTHsI YOOPOUHBIX pabOT COrJacHo | 1o

HOPMAaTHUBHBIM JIOKyMEHTaM TOCTUHHIIBI, | MPOhECCHOHATBHOMY

— TaKTUYHOE IIOBEJCHUE COTPYAHHUKOB | MOJYJIIO.

XO3SIICTBEHHOM CITYKObI B KOH(IMKTHBIX
CHUTyallUsIX C  MOTPEOUTEISIMH  TIPU
BBITIOTHEHUH ~ CBOUX  JOJDKHOCTHBIX
00s3aHHOCTEN;

— OpraHu3aIys u KOHTPOJIb
MPEIOCTABICHUS  TEPCOHATBHBIX W
JIOTIOJIHUTENBHBIX  YCIIYT (ctupka
OJISKIIBI, OM3HEC YCIYTH, YCIYTH JAOCYTa,
SPA yCIIyTH, TYPUCTCKO—
9KCKYPCHOHHBIX YCIIYT U TIp.);

— TPaMOTHOE BJIa/ICHUE TOJDKHOCTHBIMU

1 QYHKIIMOHATBHBIMHA O0SI3aHHOCTSIMU
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COTPYIHHKA XO3HUCTBEHHOTO W/IIIN
TEXHUYECKOT'0 MOIPA3/ICIICHHUS.

K 3.2.
OpraHu30BbIBaTh U
BBITIONTHSATH pa0oTy IO

MIPEIOCTABICHUIO YCIIYTH

IIUTaHWUA B HOMCpax
(room-service).

— OpraHM3auusl U BbINOJHEHHE paboT 1o
NPEJOCTABICHUIO YCIYrM THTaHUA B
HOMEpAX;

— CKOpOCTb
MOTpeOUTENCH;
— odopmiieHue 3akaza Ha roOmM-service
COI'JIACHO BHYTPEHHUM HpaBuiIaM
TOCTHHUIIBI;

— TOYHOCTh u JIOCTOBEPHOCTh
MpUHUMAEMON UHPOPMAIIH;

— KOHCYJIbTUPOBAaHHE HOTpeOUTENeH 110
BbIOOpY OJII0]] U HATIUTKOB;

— TaKTUYHOE  IIOBEJICHHWE  IepcoHasIa
XO3AHCTBEHHOW CITy’KObI B KOH(PIUKTHBIX
CUTyalUsIX C IOTPEOUTENsIMH IpU €ro
HH(OPMUPOBAHUY;

— BBIOOD Croco0oB 00paboTKn
MOJTyYeHHOW MH(OPMAIMH OT TOCTS;

— 3HaHUe IpaBUII YKOMIUIEKTOBKH
CEPBUCHOM  TEJEXKKH, CEPBUPOBKH
CTOJIOB, paccajku rocted, odopmieHus
CYETOB COIJIaCHO HOPMAaTHBHOU
JOKYMEHTAllNY;

— OCYIIECTBJICHUE PA3JIUYHBIX IPUEMOB U
METOZOB IOJIa4M 3aKa3a TOCTIO TII0
0TpabOTaHHBIM TEXHOJIOTUSIM;

—cOOp ®  BBIHOC  HCIIOJIb30BAaHHOM
MIOCY/IBI;

— TpaBmiIa 0€30MMaCHOCTH MPH JOCTAaBKE
3aKa3a B HOMep.

npucma 3aKasa oT

OKkcriepTHas — OIICHKA
CaMOCTOSITEIIbHOM
JeSITeITBHOCTH
oOyuaromerocs Ha
MPaKTUKE.
HaGmonenune 3a
JeSITeITBHOCTBIO
oOyuaromerocs Ha
MPaKTUKE.

DK3aMeH
(xBasM(hUKAIIMOHHBIH )
o
npo¢eCCUOHATEHOMY
MOJTYIIIO.

I1K 3.3. Bectu yuer
000pyIOBaHUS U
HWHBCHTAps TOCTUHUIIBI.

— oopMIIeHUE U BEACHUE JOKYMEHTAIUU
no ydery oOOpyIOBaHUS M HMHBEHTaps
TOCTUHMIIBI  COTJIACHO  YCTAHOBJIEHHOM
TEXHOJIOTUU;

—3HAaHME TUIOJOTUU  JOKYMEHTAlUU
MIPUMEHSIEMOM X03HCTBEHHON CITy)00ii;
— COCTaBJICHHE AaKTOB Ha CIHCAHUE,
3aMeEHy, BO3BpaT WHBEHTaps u
000pyI0BaHMS TOCTUHUIIBI,

— YBEpEHHOE COCTaBIIeHHE U 00paboTKa
JOKYMEHTAallUd  COIJIACHO  TMpaBUiIaM
o opMIIeHUS] aHATIOTUYHBIX JOKYMEHTOB;
— TOYHOCTh U TPAMOTHOCTb O(QOPMIICHUS
HE00X0TUMOM JOKYMEHTAIUU
(MHBEHTAPHU3AIMOHHBIX BEIOMOCTEM,
AKTOB, 3asIBIICHUH, OJTAHKOB, KAPTOUEK).

OKcrepTHasi ~ OIIEHKA
CaMOCTOSITEIILHOM
JIeSITEIIbHOCTH
oOyuarolerocs Ha
MIPAKTHKE.
Habmonenune 3a
JIESITEIIbHOCTHIO
oOyuarolerocs Ha
MIPaKTHKE.

DK3aMeH
(xBaM(PUKAITMOHHBIN )
1o
npodeccruoHaIbHOMY
MOJIYIIIO.

29




IIK 3.4. Co3pnaBatb — YBEpPEHHOE COCTaBjieHHEe M 00paboTka | DKcrepTHas  OIEHKa
YCIIOBHUS AJIS JOKyMEHTAlNY; CaMOCTOSTENIbHON
obecrieueHust — TOYHOCTh U TPAMOTHOCTH O(OPMIICHHS | JESITEIbHOCTH
COXPaHHOCTH BelleH u HEOOXOIUMON  JIOKyMEHTaluu (aKToB, | 00yJaromerocs Ha
LIEHHOCTEMN 3asgBJICHUH, OJAaHKOB, KapTOYeK) JUIsl | IPaKTHKE.
IIPOXKMBAIOIINX. XpaHeHus  JU4YHBIX  Bemed  rocrei | Habmonenue 3a
COTJIACHO HOPMATHBHBIM JOKYMEHTAM; JeSITebHOCTHIO
— 3aI0JIHEHHE aKTOB IPH IOpYe, MOTEpH | 0OydaroIerocs Ha
TOCTSIMUA UMYIIIECTBA TOCTHHUIIBL; MIPaKTHUKE.
— 3aI0JIHEHHE aKTOB IPH HOpue, MoTepu | DK3aMeH
JIMYHBIX BELIEH NPOKUBAIOIINX; (kBasTM(pMKAIIMOHHBIIA )
— YBEpEHHOEe O0pallleHHe C MarHUTHBIMHU | IO
KJIIOYaMU; npoheccCuoHaTbHOMY
— CKOPOCTb U TOYHOCTb IOBEIEHHS IIPH MOJYJIO.
HKCTPEMAITbHBIX CUTYAIIHsX.
[1K 4.1. BeisgBiATh cipoc | — OLEHKa U aHaJIM3 OTpeOHOCTEH OKkcnepTHas —— OLIGHKa
HAa TOCTUHUYHBIE YCIYTH. | MOTPEOUTENeH TOCTHHUYHOTO MPOAYKTa, | CaMOCTOSTEIbHON
o160pa COOTBETCTBYIOIIETO UM JeSITEIbHOCTH
TOCTHHUYHOTO MPOIYKTa; oOyyarorerocs Ha
— aHaJIU3 CIPOC HAa TOCTUHUYHBIE YCIYTH; | IPAKTHKE.
— MPOBEJICHNE CErMEHTAIINHU PBIHKA; HaOmronenue 3a
— pa3paboTKa TOCTUHUYHOI'O MPOJYKTA B | AESATEIbHOCTBIO
COOTBETCTBUH C 3aIIPOCaAMHU oOyyarorerocs Ha
norpebuTese, onpeaeaeHue ero IIPaKTHUKE.
XapaKTePUCTUKU M ONITUMAIIEHON DK3ameH
HOMEHKJIATypBhl YCIIYT. (kBasTM(pUKALIMOHHBIN)
o
npogecCuOHAIBHOMY
MOJIYJIIO.
I[IK 4.2. ®opmupoBaTh | — aHaIM3 U pa3paboTKa MPAKTUUYECKUX OKcnepTHas —— OILIGHKa
CTIPOC M CTHUMYJHPOBATH | PEKOMEHIAIHIA TT0 (POPMHUPOBAHUIO CaMOCTOSITEITEHOM
COBIT. CIpoca ¥ CTUMYJIUPOBAHUIO COBITA JIeSITeTbHOCTH
TOCTHHUYHOTO TIPOAYKTA ISl PA3JIMUHBIX | 00yJaromerocs Ha
LIEJIEBBIX CETMEHTOB; IPaKTHUKE.
— orieHKa 3(h(HEKTUBHOCTH COBITOBOM HaGmronenue 3a
MOJIUTUKY; JIeSITeIbHOCTBIO
— OLIEHKa KOMILJIEKCa MapKETHHTa; oOyyarorerocs Ha
— BBISIBJICHUE, aHATTU3 U (POPMUPOBaAHUE MIPaKTHUKE.
CIpoca Ha TOCTUHUYHBIC YCITYTH; DKk3ameH
— aHaJIM3 METOJOB M3YUYEHHUS U aHAIIN3a (xBasTM(pUKAIIMOHHBI )
MIPeOYTEeHUI MOTpedUTeNeH; o
—aHaJM3 MOTpeOUTENeH TOCTUHHUYHOTO npogecCuOHAIBHOMY
MPOJYKTa, 0COOEHHOCTEN MX MOBEIECHUS. | MOJYJIIO.
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IIK 4.3. OuenuBatb — ¢opmynupoBaHHE MPEATIOKEHUH 110 OKcnepTHas ~ OLIEHKa
KOHKYPEHTOCIIOCOOHOCT | BBISIBIIEHUIO KOHKYPEHTOCIIOCOOHOCTH CaMOCTOSITENTbHOU
b OKa3bIBaEMBbIX TOCTHHUYHOTO MPOAYKTA U OPTaHU3allly; | JesITeTbHOCTH
TOCTUHUYHBIX YCITYT. — BBISIBJICHUS] COCTOSIHUSA U TIEPCIIEKTUB oOyuarolerocs Ha
Pa3BUTHA PHIHKA TOCTHHUYHBIX YCIIYT; MIPaKTHUKE.
— BBISIBIIEHUE ()OPM M METO/IOB OLICHKH Habmonenune 3a
KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO | JAEATEIbHOCTHIO
MPOJYKTa U OPTaHU3alUH. oOyuarolerocs Ha
MIPaKTHUKE.
DK3aMeH
(kBasTM(pMKAIIMOHHBIIA )
1o
npoheccCuoHaTbHOMY
MOJIYJIIO.
[1K 4.4. Ilpuaumars — COCTaBJICHUE KOMIUIEKCA MAPKETUHIa; | DKCIepTHAs  OIEHKA
y4dacTHe B pa3paboTke —y4acTue B pa3padoTKe TOCTUHHYHOTO CaMOCTOSITENTbHOU
KOMIUIEKCA MApKETHHTa. | IIPOIYKTa B COOTBETCTBHUH C 3alIPOCAMU JIESITEIIbHOCTH
noTpeduTenei, ornpeneIeHue ero oOyuarolerocs Ha
XapaKTePUCTUK U ONTUMAIbHON MPaKTHUKE.
HOMEHKJIaTyphl YCIIYT; Habmonenue 3a
— oreHKa A3 EKTUBHOCTH COBITOBOM JIEATEIIbHOCTBIO
TIOJIUTHKHY; oOyuarolerocs Ha
— BBIOOp CPECTB pacnpoCTpaHEHUs MPaKTHKE.
peKJIaMbl ¥ OIpeeICHUE ee DK3aMeH
3¢ pexTuBHOCTH; (xBaTM(PUKAITMOHHBIN )
— ¢hopMyIUpPOBKA COJIEPKAHUS 1o
pEeKIIaMHBIX MaTEPHAJIOB; npogecCHOHATEHOMY
— cOop 1 aHaNM3 MH(OpPMAIMHY O [IEHAX; MOJYJTIO.
— (opMUPOBaHUE U YIPABICHHUE
HOMEHKJIaTypO# YCIIyT B TOCTUHMIIE;
— BBISIBIIEHUE OCOOCHHOCTEN TTPOIaxK
HOMEpPHOTo (pOH/1a ¥ TOTIOTHUTENBHBIX
yCIYT B TOCTHHUIIE,
— BBISIBJICHUE CIIEIM(DUKN TIEHOBOM
MOJIMTUKY TOCTUHUIIBI, (DaKTOPOB,
BIMSIONINX Ha ee (popMupoBaHue,
CHCTEMY CKUJIOK M Ha/10aBOK;
— BBISIBJICHUE CTIEIU(PUKH PEKIIaMbI
YCIYT TOCTUHUIBI U TOCTUHUYHOTO
MPOJYKTA.
BPII 5.1. BpINONHATH | — CKOPOCTH OPraHU3aIMK U KOHTPOJIS OKCnepTHass  OIIEHKa
BCE€ BHJBl YOOpPOUHBIX | pabOThI FOPHUYHOI; CaMOCTOSTENIbHOM
paboT ¢ COONIOACHHUEM | — OTIPEEICHHE BUIa YOOPOUHBIX pabOT B | IE€ATEILHOCTH
TEXHOJIOTUU YOOPKH. HOMEPAX, CIY>KEOHBIX MOMELICHUSX U oOyyarorerocs Ha
MTOMEIIEHUSX OOIIETO IMOJIb30BaHHS; MPaKTHKE.
— TOYHAs MOCIEI0BATENbHOCTh HaGmronenue 3a
TEXHOJIOTHHU BBITOJTHEHUSI YOOPOUHBIX JeSITeITbHOCTHIO
pabor; oOyyarorerocs Ha
— BBIOOP METO/IOB, CTOCOOOB M TIPUEMOB | MIPAKTHKE.
BBITIOJIHEHUS] YOOPOUHBIX padoT. DK3aMeH
(xBamMPHUKAITMOHHBIN )
1o
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npogecCuOHAIBHOMY
MOJIYJTIO.

BPII 5.2. Od¢opmiars | — TOYHOCTH u JIOCTOBEPHOCTh
JOKYMEHTAIMIO ¥ BECTH | IPUHUMAEMON u niepeaBaeMoi
y4eT  XO3MHCTBEHHOTO | MH(pOpPMALUU 00 YCIyrax OTels;
MHBEHTAPS U | — BJaJeHUEe HaBBIKaMH (HOPMHUPOBAHUS
MaTepualioB IO TEKyLIeH | JOKyMEHTAIUU o y4ery
yOopke HOMEPHOTO | XO35HCTBEHHOT'O MHBEHTaPS "
dboHma M 30H OOLIEro | MAaTepHAaJIOB;

MOJTb30BaHUS — coOIII0/ICHNE TEXHOJIOTHH OpPTraHU3aIHN
TOCTUHHYHOTO ydeTta XO3SWCTBEHHOTO WHBEHTAps U
HPEANPUSATHS. MaTepuaoB, HEO0OXO0IMMBIX ULt

BBINOJIHEHHUS YOOPOUHBIX PadoT.

BPII 5.3. Co6nronars
IpaBuiia u HOPMBI
OXpaHbl TPYJa, TEXHUKHU

— cOOJIIO/IEHUE HOPM M TPaBUJI OXPaHbI
Tpyda TIpH BBHIIOJHEHHH YOOPOYHBIX
pabor;

6e30macHoCTH, — COOJIIOIEHUE TEXHOJIOTUHM OpraHu3aliuu
IIPOU3BOICTBEHHON yOOpouHBIX pabOT COINIACHO HOpMaM
CaHUTapUH U | TEXHUKH 6e30macHOCTH "
IIPOTHUBOIIOKAPHON IIPOU3BO/ICTBEHHON CaHUTAPHH;

3aIUTHI npu | — coOmoieHue IIPaBUII
BBIIIOJIHEHUN IIPOTHUBOIIOKAPHON 3aINATHI Ipu

yOOpOYHBIX paboT.

BBITIOJTHEHUU YOOPOUHBIX PadoT.

BPII 5.4. KommuiekroBat
b TENeXKKY A TeKylei
yOopku HOMEPHOTO
donna.

— coOJI0/IaTh TIPaBHJIA KOMILJICKTOBAHUS
paboueli TeJIeKKH TOPHUYHOM;

— 0TOOp MOIOIIUX M YHUCTSIINX CPEICTB
JUISL TIOCTIeIYIoIIero (OpMUPOBAHHE MU
paboueit TeNexKKH,
— OIIpENIETICHNE
yOOpOYHOTO
MOCJIEAYIOLIETO
pabouelt TeIeKKHU.

HEOOXOIUMOI0
I/IHBGHTapfl JUIA
bopMHpOBaHUSI  UMH

OKcnepTHasi ~ OIIEHKA
CaMOCTOSTEIBLHOM
JIeITEIIbBHOCTH
obOyyJaromerocs
MIPAKTHKE.
HaOnronenue
JIESITEIIbHOCTBIO
obOyyJaromerocs
MIPAKTHKE.
Ok3aMeH
(kBasTM(pUKAIIMOHHBIIA )
1o
npohecCuoHaTbHOMY
MOTYJTIO.

Ha

3a

Ha

@®opMBI ¥ METOABl KOHTPOJIS M OIEHKH pe3yJIbTaTOB OOYYEHUS JOJKHBI

IIO3BOJIATH

MPOBEPATH

y oOydJarmommxcsi He

TOJIBKO

c(hOpMUPOBAHHOCTH

NpodECCHOHANBHBIX KOMIIETEHIIMH, HO ¥ pPa3BUTHE OOMIMX KOMIICTEHIIMA |
00ecreynBaroUX UX YMEHHM.

Pezynprarsl OcHoBHbIE MIOKa3aTesn oneHku | Dopmsl U METO/IBI

(ocBOEHHBIE obuye | pe3ysiprara KOHTPOJISI U OIIEHKU

KOMIIETEHIIHN)

OK 1. Ilonumars cymHocts | OObsicCHEHHE CYIIHOCTU M COLMAJIbHOM | DKCIepTHas OLEHKa B

Y COLMAIbHYIO 3HAYUMOCTh | 3HAUMMOCTHU BbIOpaHHOM npodeccun. MpoLecce  MPOXOKICHUS

cBoelt Oynymie npodeccun, | [IposBieHne uHTEpeca K CHEIHUAIbHOM | MPaKTHUKU.

MIPOSIBIIATH K HEM auTepaType M WHHOBaUMsAM B | 3ammra nopT¢houno:

YCTONYMBBII HHTEpPEC. MHAYCTPUHU TOCTEIPUUMCTBA. pedeKcuBHBI  aHaIM3
(TMYHBIN MapuipyT
00yJaronierocs).
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OK 2. Opranu3oBbIBaTh
COOCTBEHHYIO
JESITeIbHOCTD, OTPENENATh
METOJIbI PEIICHHSI
npodeccuoHaIbHBIX 33134,
OLICHUBATh MX

3¢ (HEeKTUBHOCTH U KaYECTBO.

Opranuzanus coOCTBEHHOU
NeSITeTIBHOCTH, OIPENIEIICHHE METOJIOB
pemieHuss MPoQPecCHOHANBHBIX — 3a7ad,
oreHKa UX 3(PPEKTUBHOCTH U Ka4eCTBa.

Hcnonb3oBanne MeTonoB, ¢GopMm u
CPEACTB  OpraHu3amuu  paboThl B
COOTBETCTBUHU C  MOTpeOHOCTSIMHU

pa3IMYHBIX TPYIN MOTPEeOUTENEH.

Pemenne curyanmoHHBIX
3a/1a4.

OKcrepTHas OLIEHKA Ipu
BBIMIOJIHEHUU paboT 1o
MIPOU3BOICTBEHHOMN
IIPaKTHKE.

OK 3. IIpuaumaTh penieHus

O1eHKa MCHONIB30BAHUS IMPUMCHACMBIX

Pemenne CUTYallUOHHBIX

B CTaHJAPTHBIX U TEXHOJIOTHI B YCIIOBUSX | 3ajad.
HECTaHJAPTHBIX CUTYaIUsIX | B3aMMO3aBUCHMOCTH CTPYKTYPHBIX | DKCIIEpTHAs OlLIEHKAa IPH
M HECTH 3a HUX nojpasieIeHui TOCTUHUYHOTO | BHITIOJHEHUH paboT 1O
OTBETCTBEHHOCTH peANPUATHS H Y4€TOM | MPOU3BOJCTBEHHOM
WHIUBUTyaTTbHBIX OCOOCHHOCTEH | TIPAKTHKE.
Pa3IUYHBIX TUIIOB KJIMEHTOB.
OK 4. OcymiecTBisTh OlleHKa  UCMOJB30BaHUA  METOJIOB, | DKCIEpPTHAsT  OIEHKA
TOMCK, aHAJIU3 U OLIEHKY dbopM U CpeACTB TOWCKA, aHAIM3a U B
nHpopmarumy, OIlcHKM HH(pOpMaIuu, HEOOXOIUMOM | Imporiecce
HEOOXOIMMOM 11 I pemieHuss  1mpodecCHOHANBHBIX | TPOU3BOJACTBEHHOM
ITOCTAaHOBKH M PCIICHUS 3aJa4y  Ha  Pa3NMYHBIX  YPOBHSX | MPAKTUKH.
poQeCCUOHANBHBIX 33/1a4, | YIpaBIEHUs TOCTUHUYHBIM | DKCIIEpTHAst OIEHKa B
PO eCCHOHATIBHOTO MIPEANPUATHCM. xXo1e BBIIOJIHEHUS
JINYHOCTHOTO Pa3BUTHSL. Ouenka  coOMIOJEHUST  PaA3IMYHBIX | UCCIIEIOBATEIHCKOM u
TpeOOBaHU, CTaHJAPTOB | MPOEKTHOM paboThI
00CTy)KMBaHHUS. oOyuaroiierocs.

@OopMyIUPOBAHUE NPEIIOKEHUN 10
MOBBIIIEHUIO A(PPEKTUBHOCTU PabOTHI
TOCTUHUYHOTO NPEAIPUSITHS.

OK 5. Ucnonms30BaTh

Ucnonp3oBanue nHGOpMaIIMOHHO-

Pemenne CUTYyallMOHHBIX

UH(OPMAITMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJOTHH s | 3a/ad.
KOMMYHUKalIlUOHHBIC COBCPHICHCTBOBAHU A SKCHepTHaSI OIICHKa IIpHu
TEXHOJIOTHHU B pohecCHOHATBHON 1eATEIbHOCTH. BBIMIOJIHEHUU  paboT  TO
poQeCCUOHATTEHOM MIPOU3BOICTBEHHON
JeSITETbHOCTH. PAKTHKE.

OK 6. Paborarts B JemoHcTpanus yMEHHUs | DKCIIepTHas OLEHKa Ha

KOJUIEKTUBE U B KOMaHJIE, B3aMMOJCHCTBOBaTb C PYKOBOJCTBOM, | IPAKTHUECKUX 3aHATHSIX,

3¢ pexTuBHO 0OIIATHCS C KOJIJIEraMHu, MMapTHEpAMH B npoiiecce

KOJJIETaMH, pyKOBOJCTBOM, U MOTPEOUTENSIMU. | IPOU3BOJCTBEHHOM

MOTPEOUTEISIMH. OddexTuBHOE  COTPYAHHUYECTBO  C | MPAKTUKHU.

KOHTAaKTHBIMH ayIUTOPUSMHU. OKcniepTHas  OLEHKa B

xoJe BBITIOJIHEHUS
HCCIIEN0BATEIbCKON u
MIPOEKTHOU paboThI
o0yuJaromerocs.

OK 7. bpatp Ha cebst
OTBETCTBEHHOCThH 3a PadoTy
YJIEHOB KOMAaHIbI
(MOTYMHEHHBIX ), 32
pe3ybTAT BHIOJTHEHUS
3aJIaHUH. .

Onpenenenue neneH, MOTHBAaINU
NEeSTEIbHOCTH  YIEHOB  KOJUIEKTHUBA,
OpraHM3alys U KOHTPOJIb UX PabOTHI C
MPUHATAEM Ha Ce0SI OTBETCTBEHHOCTH
3a KauecTBO pabOThI B COOTBETCTBUU C

JOJKHOCTHBIMU UHCTPYKLUAMU
pabOTHUKOB TOCTHHUYHOTO
IIPEANIPUSATHS.

Pemrenne curyarmoHHBIX
3a/1a4.

OKclepTHas OLEHKa Ha
MIPAaKTUYECKUX  3aHATHUAX
MpU  BBIMOJIHEHUU pPadoT
o IIPOU3BOJICTBEHHOMN
MIPaKTHUKE.
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OK 8. CamocrosiTensHO
OTIPEIEIIATh 3a/1a41
pohecCHOHATBHOTO U
JMYHOCTHOTO Pa3BUTHS,
3aHUMAThHCS
caMo00pa3oBaHUEM,
OCO3HAHHO TUIAHHUPOBATH
MTOBBIIIICHHE
KBaJTH(PUKALIUH.

CamocrosiTensHOE  (POPMYJIMPOBAHHE
3a/1a4 PO eCCHOHATILHOTO u
JUYHOCTHOTO  pa3BUTHS,  3aHATHE
camMo00pa3zoBaHUEM, OCO3HAHHOE
TUTAHUPOBAHUE MOBBIIIICHUS
KBaTH(UKALIAH.

OKcrnepTHas OICHKa Ha
MPAaKTUYCCKUX 3aHSATHSX,

B nporecce
IIPOM3BOJCTBEHHON
MPAKTUKH.

OkcnepTHas — OLIGHKa B
Xoze BBITIOJTHEHUS
UCCIIEI0BATENbCKOM u
IIPOEKTHOU paboThI
00y4aronierocs.

OK 9. OpuenTtupoBarhcs B
YCJIOBHUSIX YaCTOM CMEHBI
TEXHOJIOTUH B
npodeccuoHaIbHON
JeSITEeNTbHOCTH.

OlleHKa HKCMOJB3yEeMbIX TEXHOJIOTHH B
npodeccuoHaIbHON JeSATELHOCTH
pabOTHUKOB TOCTHHHYHOTO OW3HEca W
HMCTOYHUKOB HH(OPMALIUU O HUX.

Pemenne curyanimoHHBIX
3az1ay.

OKcrnepTHas OLIEHKa Ha
MPAKTUYECKUX  3AHITHAX
IpU BBINOJHEHUH PadOT
o MIPOU3BOJICTBEHHOMN
IIPaKTUKE.
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