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|. MACITIOPT ITIPOTPAMMBI YYEEHOM IMPAKTUKH

1.1. O61acTh NPUMEHEHHUsI IPOTrPAMMbI
[IporpamMma yuebno# npaktuku siBnsiercss yacthio I[IIICC3 B cooTBeTcTBHE C
®I'OC CIIO no cnenuanbHocTd 43.02.11 'OCTUHUYHBIA CEpPBHC B YacTH OCBOECHMS
OCHOBHBIX BHIOB MPO(heCcCHOHATBHOMN NeATEIBHOCTH.

1.2. Ob6aacTb npodeccuoHaIbHOI eI TeIbHOCTH BbINYCKHHKOB
OOsactp Tpo(PecCHOHATBbHON  JEATEIBHOCTH  BBITYCKHHUKOB:  OpraHu3alus
oOCny’)KMBaHUs B TOCTHHMIAX, TYPUCTCKUX KOMIUIEKCAX M JPYIrUX CpeacTBax
pa3MeLIcHHUs.

1.3. O0bexkTaMu nNpogecCHOHATBLHOM NeSITeJIbHOCTH BHIMYCKHUKOB SIBJISIIOTCSA

— OpraHM3anys Npouecca NpeoCTaBICHNS YCIIYT;

— 3aMpoChl NOTPEOUTENEN TOCTUHUYHOTO MPOAYKTA;

— MIPOLIECC IPEAOCTABIEHUS YCIYT;

— TEXHOJIOTUU (POPMUPOBAHUS, MNPOABMKEHUS M pEANH3alUUd TOCTUHUYHOIO
MIPOAYKTA;

— CpeACTBa TpyHda: OPITEXHHMKA, IIPAaBOBbIC, HOPMAaTUBHBIE U  YyYETHBIC
JTOKYMEHTBHI;

— NEPBUYHBIE TPYAOBBIE KOJIIIEKTUBBI.

1.4. MecTO NPaKTHUKM B CTPYKTYpe MPOrPaMMblI
MOATOTOBKH CIIEHMAJTUCTOB CPeIHEero 3BeHa
VYyeOHast mpakTHUKa CTYJIEHTOB sBisgercs coctaBHOM 4acteto  [ITICC3,
obecneumnBaronieit peannzanuo GI'OC CIIO.

1.5. Heau u 3a1a4u NPAKTUKHA
VYyeOHasi mpakThKa HampaBieHa Ha (OpPMUPOBaHHME y OOYUYAIOIIUXCS YMEHHA,
nproOpeTeHne TMEepPBOHAYATIHLHOTO MPAKTHYECKOTO OMbITA M PEeaM3yeTcsl B paMKax
npodeccHoHaTbHBIX MOTYJIEH M0 OCHOBHBIM BUAAM MPO(EeCCHOHATBEHON ACSITeTbHOCTH
IS TIOCTIEAYIOIIETO OCBOSHUSI UMH O0IIHX U MPOo(hecCHOHATBHBIX KOMIETCHIIUHA.

1.6. [lnanupyemble pe3yabTaThl Y4eOHOH NPAKTUKHU
B pesynbrate npoxoxkaeHUs yuyeOHOW MpakTUKU OOydaroluics JOJDKEH
IOJIyYNUTh NEPBUYHBIE HABBIKM JUIS MOCIEAYIOLIETO OCBOECHUS NPOPECCHOHAIBHBIX U
o0IIMX KOMIETEHIMI, COOTBETCTBYIOLIUE MTPO(PECCHOHATBHBIM MOTYJISIM:



IIM.01 bponupoBaHue roOCTHHHYHBIX YCJIYT

IIK1.1

IIpuHuMaTs 3aka3 or
norpeduteneit u
oopMIIATH ero.

I[IK 1.2

BbponupoBats u BecTH
JOKYMEHTALUIO.

IIK 1.3

Nudopmuposath
noTpeduTens o
OpOHMPOBAHUH.

B pesynbrate u3yyeHHs NPOPECCHOHATBHOTO MOIYJIS
00yYaroIuics TOJKEH:

HMeTh NMPAKTUYECKHIl ONbIT:

— MpUeMa 3aKa30B Ha OPOHUPOBAHUE OT MOTPEOUTENEH;

— BBINIOJTHEHUST ~ OpOHMPOBAaHWS M BEACHUS  €ro
JOKYMEHTAIMOHHOT'0 00eCIeueHMs];

— uH(pOPMUPOBaHUS TOTPEOUTEINS 0 OPOHUPOBAHUY;
yMeThb:

— OpPTraHU30BHIBATH pabouee MECTO CITYKOBI
OpOHUPOBaAHUS;

— 0(hOopMIIATh U COCTaBIATH PA3IMYHBIE BHUIBI 3aIBOK H
OJIaHKOB;

— BECTHU Y4eT U XpaHEHHE OTUETHHIX JAHHBIX;

—BJIQJETh  TEXHOJOrMeW  BeleHUus  Tele(OoHHBIX
NIEPEroBOPOB;

— aHHYJIUPOBaTh OPOHUPOBAHUE;

— KOHCYJIBTHPOBATh TOTpEOHTENEC O MPUMEHSIEMBIX
croco0ax OpOHUPOBAHUS;

— OCYIIECTBJISTh TApaHTUPOBAHUE OPOHUPOBAHUS
Pa3INYHBIMU METOJIAMU;

— MCIIOJIb30BaTh TEXHUYECKHE, TEICKOMMYHHKAIIMOHHBIC
cpecTBa M MpoecCHOHAIbHbIE POrpPaMMBbl IS TpHeMa
3aKa3a u o0ecriedeHrst OpOHUPOBAHMUS,

3HATh.

—IlpaBuia mpenocTaBiIeHHUs TOCTUHUYHBIX YCIyr B
Poccuiickoit denepanuu;

— OpraHu3aluio CiIyXObl OpOHMpOBaHMS; BUIBl U
CrocoObl OpOHUPOBAHMS;

— BHJIBI 3aIBOK IO OPOHHUPOBAHUIO M JICHCTBUS 110 HAM;

— MOCJIEZIOBATENIbHOCTh U TEXHOJIOTHIO PE3epBUPOBAHMS
MECT B TOCTHHHUIIE;

—COCTaB, (YHKIUMM U BO3MOXXHOCTH HCIIOJIb30BaHUS
UH(POPMAIIMOHHBIX u TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTUH JUI IpreMa 3aKa30B;

—paBWia 3aroyiHeHuss OJaHKOB OpOHUPOBAHUS Ui
WH/IMBUyaJIOB, KOMIIAHUH, TYPAareHTCTB U OIIEPAaTOPOB;

— OCOOCHHOCTM M METOAbl  T[apaHTHUPOBAHHOIO U
HETapaHTUPOBAHHOTO OPOHUPOBAHHS;

— MpaBWIa aHHYJIUPOBaHMs OPOHUPOBAHUS;

—TmpaBWiia BEACHUS TENEe(OHHBIX TMEPEroBOPOB H
MOBEJICHUS B KOH(IMKTHBIX CUTYallUsX C TOTPEOUTENIMU
npu OpOHUPOBAHUU;

—cocTaB, (YHKIMM ¥ BO3MOXXHOCTH HCIIOJIb30BaHUS
WH(POPMAIIMOHHBIX u TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTUH 1 o0ecrieyeHus mporecca OpOHUPOBAHMSL.

TIM.02 Iy

PUEM, PAa3MECIIICHHUE U BBIITHUCKA rocrem

K 2.1

[IpuHnMaTs,
pErucTpupoOBaTh U
pa3Menarb rocTeu.

11K 2.2

Hpe,Z[OCTaBJBITB T'OCTIO

B pesynbrate u3ydeHHs NPOPECCHOHATHHOTO MOy
00yJarouics JOJKEH:

HUMETb HpaKTI/I‘IeCKI/Iﬁ OIIbIT:

— TIpUeMa, PETUCTPaIH U Pa3MEIICHUS TOCTEH;




nH(pOpMaIUIo 0
TOCTUHHUYHBIX YCJIyTrax.

IIK 2.3

[TpuHMMAaTh yyacTue B
3aKJIFOYEHUU JIOTOBOPOB
00 oKa3aHuu
TOCTHHHYHBIX.

I[IK 2.4

O0OeceunBaTh
BBIIIOJIHEHHE JIOTOBOPOB
00 OKa3aHuH
TOCTHHHYHBIX YCIIYT.

[IK 2.5

IIpon3BoaUTE pacueTsl C
rOCTSIMH,
OpPraHU30BbIBATH OTHE3]
U IPOBOJBI TOCTEM.

IIK 2.6

Koopauauposath
MPOIIECC HOYHOTO
ayauTa U nepeiavyu e
10 OKOHYAaHUU CMCHEI

— IIpeocTaBieHnuss MHPOPMAIIMK TOCTSAM 00 yclyrax B
TOCTUHHUIIC;

—y4acTusi B 3aKJIIOYCHHUU JIOTOBOPOB 00 OKa3aHHHU
TOCTUHHUYHBIX YCIIYT,

— KOHTPOJISL OKa3aHUs TIEPEYHS YCIIYT, MPEI0CTaBISIEMbIX
B rOCTHHUIIAX (I10 IOTOBOPY);

— MOATOTOBKY CYETOB M OPTaHU3AINU OThE3]1a TOCTEH;

— IPOBEACHHUS HOYHOTO ayauTa M Mepefadd Aell I
OKOHYAaHUU CMEHBI;

yMeThb:

— OpPraHM30BBIBATh pabouyee MECTO CIYXKObl TpueMa H
pa3MeleHus;

— peructpupoBats  rocreit  (VIP-rocrei,  rpymm,

KOPIOPATUBHBIX TOCTEH, MHOCTPAHHBIX IPaKIaH);
—uHopmMupoBaTh TMOTpeOUTENsT O BUIAX YCIYT U
npaBwiiax Oe30MacHOCTH BO BpeMs MPOKUBAaHUS B
TOCTHHHUIIE;

—TOTOBUTHh IIPOCKTHI JOTOBOPOB B COOTBETCTBHUU C
NPUHATHIMU  COTJIAIICHUSAMHU W 3aKIoYaTh HX C
TyparcHTCTBAMH, TyponepaTopaMu u WHBIMH
CTOPOHHHMH OPTaHHU3AIUSIMU;

— KOHTPOJIUPOBATH OKa3aHue nepeyHs
MPEIOCTaBIsIEMbIX B TOCTHHMIAX (IO
obopMIIATh W  TOATOTABIMBATH  CUeTa
MIPOU3BOIUTH PACYETHI C HUMU;

— MOAJIepKUBaTh WH(POPMAMOHHYIO 0a3y HaHHBIX O
HAJIMYUHU 3aHATHIX, CBOOOIHBIX MECT, O TOCTSX
(MpOKUBAOIIMX, BEITUCABIINXCS, OTHE3KAIOIINX );

— COCTaBJIATh u o0OpabaTbIBaTh HE00XO0IUMYIO
JOKyMEHTAaIuio (TI0 3arpy3ke HOMEPOB, OXHIAEMOMY
3ae3/y, BbI€3[y, COCTOSHHMIO HOMEpOB, HAYHMCICHUIO Ha
cyeTa rocTeil 3a JI0NOJHUTENbHbIE YCIIYTH);

— BBIMOJHATH 00513aHHOCTH HOYHOTO MOPTHE; 3HATh:

— HOPMATHBHYIO JIOKYMCHTAIIMIO, PErIAMEHTUPYIONTYIO
JEeSTENbHOCTh TOCTUHUI] MPHU TMPUEME, PETUCTPALUU H
pa3MEIIEHUH TOCTEM;

— OpTaHU3aIus CIyKObl IPUEMa U Pa3MEIlCHUS;

— CTaHJAPTHl KadyecTBa OOCTY)KWUBAaHUS TPH TMPUEME H
BBIITHCKE T'OCTEH;

— IpaBWjia MPUEMa, PETUCTPAIMU W TIOCEJICHHS TOCTEH,
TpyMI, KOPIOPATUBHBIX TOCTEH;

— IOPUJIMYECKUE aCIeKThl W TpaBWIA PETHCTPAIUH
WHOCTPAHHBIX TOCTEH;

— OCHOBHBIE u JIOIIOJTHUTEIbHEIE
MIPeIOCTaBIIIEMbIe TOCTUHUIIEH;

—BUABl  COTJAIIEHWH  (AOTOBOPOB), TpaBWIA  HUX
COCTABJICHHU S, TIOPSJIOK COTIIACOBAHUS U MOATMCAHUS;
—npaBuna o(oOpMIIEHUS CYETOB 3a MPOXKUBAHUE U
JIOTIOJTHATEITbHBIC YCITYTH;

— BUJBl OTUETHOW JIOKyMEHTAIlMW, MOPSIOK BO3BpaTa
JICHE)KHBIX CYMM TOCTSIM;

— OCHOBHBIC (DYHKIIMU CIIY’)KOBI HOYHOTO TIOPThE M
TIpaBWJIA BHITIOJTHEHHSI HOYHOTO ay/ITa;

yCIyr,
JIOTOBOPY);
rocTed "

yenyr,
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— IPUHLUIOBL  B3aUMOJIEHCTBUSL  CIYXObI TMpHeMa H
pa3MeIleHus C IPYTUMU OTAEIaMH TOCTUHUIIbI; TIPaBUIa
paboTel ¢ nHGOPMAITMOHHON 6a301 JAHHBIX TOCTUHUIIBI.

IM.03 Opranuszanusi 00CJIy>KUBAHMS FOCTEH B NMpoLecce MpPoKMBAHUSA

IIK 3.1 Opranu3oBbIBaTh u | B pesynprare u3ydeHus npoQecCHOHATBHOTO MOIYJIIS
KOHTPOJIMPOBaTh paldoTy | 00yJaroImMUiCs TOIHKEH:
00CITy’KHBAIOILETO U | HIMeTh NPAKTHYeCKUI ONbIT:
TEXHUYECKOT O — OpraHu3alMd M KOHTPOJIs paboThl IepcoHaia
nepcoHasna XO3SWCTBEHHOH CITyKOBI;
XO3IUCTBEHHOU CHy>I(6BI — IIPCAOCTABJICHUA YCIIYTHU IIMTAHUA B HOMCpPAX;
pu IIPENOCTABNCHAH | — oopmieHns U BelleHHUs JOKYMEHTAlUU 110 y4yeTy
yermyru pasMelneHs, 000py10BaHUsl U UHBEHTAPsl TOCTUHULIBL;
JIOTIONHATETbHBIX yeiyr, | Y METh:
yGopke  HOMEpoB M | OpraiH30BBIBATE M KOHTPOIHPOBATH y6op1<uy HOMEPOB,

. | CIy*eOHBIX TOMEIIEHHMH W  TOoMelleHuil  obuero

CITy’)kKeOHBIX TOMEIIICHUH. HOJTb30BAHIA:

IIK 3.2 OpraHu3OBEIBATE H —ohopMIIATh JOKYMEHTHI 10 TIPUEMKE HOMEPOB H
BBINIONHATE paboTy mo HepeBoly FOCTeH U3 OTHOTO HOMEpPA B APYTOM;
TIpCAOCTABIICHHIO — OpPraHK30BbIBATh OKa3aHue NEePCOHAJIbHBIX "
YCIyrd IATAHKWA B JOTIOJNIHUTENBHBIX YCIYT MO CTHPKE M YHCTKE OIEXKIEL,
HOMepax (room-Service) | purapmio B HoMepax, MPENOCTABICHHIO OU3HEC-YCIYT,

1K 3.3 Bectu yuer SPA-ycnyr, TYpPUCTHYECKO-IKCKYPCUOHHOTO
000pyI0oBaHUs 1 o0cyXKUBaHUS, TPaHCHOPTHOT'O o0CITyKUBaHMUS,
WHBCHTAps FOCTUHHUIIBI. oOecrieunBaTh XpaHEHHUE [IEHHOCTE!N MPOKUBAIOIINX;

[IK 34 CosmaBath yorosma pia | _ OETPOIHpOBATS coluroieHne NIePCOHATIOM

obecreyeHus
COXPAaHHOCTH BEILEH U
[EeHHOCTEHN
MPOKUBAKOLIUX.

TpeOOBaHUI K CTaHJapTaM U KauyecTBY OOCIYXHBaHUS
TOCTEH;

— KOMIUIEKTOBaTb ~ CEPBUPOBOYHYIO  TEIIECXKKY
service, IPOU3BOJAUTH CEPBUPOBKY CTOJIOB;

— OCYHIECTBJISTh pa3IMYHbIE MPHUEMbl I0Aa4YM OJIIOJ U

room-

HallUTKOB,  COOMpaTh  WCIHOJIb30BAHHYIO  TOCY.Y,
COCTaBJISITh CUET 32 OOCITY)KHBaHHUE;
— IIPOBOJIUTH WHBEHTapU3aLUIO COXPaHHOCTH
o0opynoBaHus TOCTHHHIIBI " 3aMOJIHATh
WHBEHTApU3al[MOHHbIE BEIOMOCTH;
— COCTAaBJISITh ~aKThl HA CIOHCAaHUE WHBEHTaps U

obopynoBaHue W obOecreynuBaTh COOJIIOJIEHUE TEXHUKU
0€30MMacHOCTH U OXPaHbl Tpyia Ipu paboTe ¢ HUM;

— MPEIOCTABIIATh YCIYTH XPaHEHHsI [IEHHBIX BEIeH
(kaMepsl XpaHEeHUs, CEU(Bl U ACTIO3UTHBIC SUCHUKH) IS
oOecrieyeHHs 6€30MaCHOCTH MPOKHUBAIOIIUX;

3HATh:

— HOPSAZOK OpraHu3aluu YOOpKH HOMEPOB U TpeOOBaHUS
K KauecTBY MPOBeIeHUsI yOOPOUHBIX paboT;

— IpaBUJia TEXHUKU 0€30MacHOCTH M MPOTHUBOMOKAPHOM
0e30MacHOCTH TpU TPOBEACHUM YOOPOUHBIX padoT B
HOMEpAax, CIy)KEOHBIX TITOMEUICHUAX U IOMEIICHUIX
00I11ero MoJb30BaHMs, B T.U. IPU pabOTE C MOIOIIMMHU U
YUCTSIIAMHU CPEJICTBAMH;

— BHJIBI «KOMILTUMEHTOBY, NePCOHAITBHBIX "
JOTIOTHUTEIBHBIX YCIYT U MOPSIOK UX OKA3aHUS;

— HOPSZIOK U MPOIEypPy OTIPABKH OJNCKABl B CTUPKY H
YHCTKY, U TIOJYYECHHUS TOTOBBIX 3aKa30B;

— MPUHIMAITBI W TEXHOJOTUW OpraHW3alud J0ocyra |
OTJIbIXA,
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— MOPSJIOK BO3MEILEHHUsS yiiepbda Npu MOpYe JIMYHBIX
BEIIIe MPOKUBAIOIINX;

— MpaBWJIa MPOBEPKU HAJTMYUS U aKTUPOBAHUS YTEPSHHOMN
WJIN UCTIOPYCHHOIN TOCTUHUYHON COOCTBEHHOCTH;

— MpaBWJIa CEPBUPOBKHU CTOJIOB, MPUEMBI 1T01a4YM OO U
HaIHUTKOB;

— OCOOCHHOCTH OOCITY)XUBaHHsS Toom-service; mpaBuia
Oe3omacHOil paboThl 00OPYHOBAaHUS ISl JTOCTaBKU U
pas3ayu roTOBBIX OJIIOJ;

— MpaBWJIa 3allOJHEHUS AKTOB HA IMPOXKHBAIOIIETO MPHU
1opye WK yTepe UMYIIECTBA TOCTHHHUIIBI,

— MpaBWIa MOBEIECHUS COTPYJHUKOB Ha XKHJIBIX TaXkaX B
HKCTPEMAJIbHBIX CUTYaIUSX;

— MpaBWJIa OOPAIICHUs] C MATHUTHBIMHU KITIOUaMH;
—MpaBWwia  OpraHM3allud  XpaHEHWs  LEHHOCTEH
IPOXKHUBAOLINX;

—MpaBWiia 3arOJHEHUS JIOKyMEHTAllud Ha XpaHEHHE
JMYHBIX BEUIeH MPOKUBAIOIINX B TOCTUHUIIC,

— MpaBWIa 3all0JIHEHUs aKTOB IPU BO3MEILEHHH yIepOa
B TIOpYE JIMYHBIX BEIIEH rocTei.

I1M.04 Ilpogaxu roCTHHUYHOI0 MPOAYKTA
[IK 4.1 BersaBiATH cripoc Ha B pesynbrate u3ydeHHs TPOPECCHOHATHHOTO MO
TOCTUHUYHBIE YCIIYTH. 00yyaroImuil 10JKeH:
HMeTh NPAKTHYECKHUI ONbIT:
1K 4.2 ®opMHpOBaTh CHPOC M P . .
—U3ydeHUs aHauu3a NoTpeOHocTe  moTpebuTeneit
CTUMYJIUPOBATh COBIT. )
K43 o TOCTUHUYHOI'O IPOAYKTA;

' TICHHBAT 5 —pa3pabOTKM  MpPAKTUYECKMX  PEKOMEHJAIMi 0
KOHKYPCHTOCIIOCOOHOCTE | ) nhvupoBanmio  cpoca M CTUMYJIMPOBAHMIO  COBITA
OKa3bIBACMBIX TOCTMHUYHOTO TPOJYKTAa Ui PAa3JIMYHbIX LEJIEBBIX
TOCTUHUYHBIX YCIYT. CerMEHTOB;

IIK 4.4 [IpuHUMATH y4acTHe B — BBISIBJICHUS KOHKYPEHTOCIIOCOOHOCTH T'OCTHHHUYHOIO

pa3paboTKe KOMILIEKCca
MapKeTHHTA.

MPOIYKTa U OPTaHU3AIIH;
— yJacTHue B pa3paboTKe KOMITJIEKCa MapKETHUHTa;

yMeThb:

— BBIABJIATH, AQHAJIU3UPOBaTh M (POPMUPOBATH CIPOC Ha
TOCTHHHYHBIE YCIIYTH;

— MPOBOAUTH CETMEHTALIMIO PHIHKA,

— pa3pabaTbIBaTh TOCTHHUYHBIN MPOAYKT B COOTBETCTBUH
C  3ampocaMM  IMOTpeOuTesned,  ONpenesiTh  €ro
XapaKTEPUCTHKHU U ONITUMAIIbHYIO HOMEHKJIATYPY YCIIYT;
— OLIEHUBATh APPEKTUBHOCTH COBITOBOM MOJIIUTHKHY;

— BBIOMpATh CpPEACTBAa PACIPOCTPAHEHUS PEKJIAMBI H
ornpenenaTb ux 3PPeKTUBHOCTD;

— GopMyIMpOBaTh CO/IEpPIKaHUE PEKIAMHBIX MaTEPUAIOB;
— cobupaTh U aHAIM3UPOBATH UHPOPMALIMIO O [IEHAX;
3HATH:

— COCTOSSHME M TEPCIEKTUBbI  pa3BUTHS  pBIHKA
TOCTHHHYHBIX YCIYT;

— FOCTUHUYHBINA IPOAYKT;

— XapaKTepHbIE 0COOEHHOCTH, METOIbI (POPMUPOBAHUS,

— OCOOCHHOCTH  JKM3HEHHOTO IHMKJIA TOCTHUHHUYHOTO

MIPOJIYKTA;
— JTalbl, MAPKETUHIOBBIEC MEPOIIPUATHUS;
— IOTPeOHOCTH, YIOBJIETBOPSIEMBIE TOCTUHUYHBIM
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MIPOIYKTOM;

— METOABl  U3YYCHUS U
MOTpeOUTEIS;

— ToTpeduTenIei TOCTHHHYHOTO MPOJYKTa, OCOOEHHOCTU
WX TIOBEJICHHS,

— TIOCTIEIOBATEIBHOCTh  MAPKETUHTOBBIX ~ MEPONPHITHIA
IpU OCBOCHHHM CErMEHTa PhIHKA W IMO3UIIMOHHUPOBAHUU
TOCTUHUYHOTO TIPOAYKTA;

— ¢opMHpOBaHUE U YIPABICHUE HOMECHKIIATYPOH yCIyr B
TOCTUHHUIIC,

— OCOOCHHOCTH  TIPOJIA)K  HOMEPHOTO
JIOTIOTHUTEIBHBIX YCIIYT TOCTUHUIIBI,

— crienuUKy ICHOBOW MOJIMTUKU TOCTHHHIIBI, (PaKTOPBI,
BIUSIONINE Ha e¢ (OpPMUPOBAHUE, CHCTEMY CKHJIOK U
Hag0aBOK;

— cnenu(UKy PeKIaMbl YCIYT TOCTUHUIL U TOCTUHUYIHOTO

IMPOAYKTA

aHaly3a  MPEANOYTCHUIN

dbonma wm

IIM.05 BpinoJiHeHHe PpadoT Mo
HOJIKHOCTSIM CJIYKAIIUX

OTHOM HJIM HeCKOJbKHM mpodeccussM padoumx,

BPII 5.1

BrimonHATe  BCE  BHABI
yOOpOYHBIX  paboT ¢
COOIIOIEHUEM
TEXHOJIOTHH YOOPKH.

BPI1 5.2

OdopmnsTs
JOKYMEHTAI[MI0 ¥ BECTH
y4eT  XO3SUCTBEHHOTO
HWHBEHTAPs u
MaTEepHAJIOB IO TEKYIIEH
yoopke HOMEPHOT'O
donma u 30H oOmIETO
0JIb30BaHHS
TOCTHHUYHOTO
PEIIPUATHSL.

BPII 5.3

Cobmroate mpaBuia M
HOPMBI OXpaHbl TpyJa,
TEeXHUKH O€30MacHOCTH,
MPOU3BOJACTBEHHOMN
CaHUTapUHU u
IIPOTUBOIIOKAPHOU
3aIUThI npu
BBITIOJTHEHUH YOOPOUHBIX
pa0or.

BPI1 5.4

KommiekToBaTh

TEJIeKKY Uil TEeKyLeu
yOopKu HOMEPHOTO
dbonpa.

B pesynprate u3ydeHus mNpodeccuOHAIBHOTO MOIYJIsS
00ydJarouui JOJKEH:

HMeTh NPAKTHYECKUH OMBIT:

— IUTAHUPOBAHMS TEKYIIEH pPaOOTHl COTJIACHO BBIIAHHOMN
pa3zHapsIKe;

— IPOBEACHUSI TEHEPAJbHOM YOOpPKHM HOMEpa U MECT
0011ero Moab30BaHUS,

— MPOBEJCHHS FKCIIPECC YOOPKH B TOCTHHUYHOM HOMEpE;
— IpOBEACHUSI TeKYIIeH YOOPKU B TOCTHHUYHOM HOMEPE;
— OCYILIECTBJICHUS BEUEPHEH MOATOTOBKU HOMEPA;

— opraHuzanuu yOOpo4HBIX paboOT B CaHUTAPHBIX Y3JIax
HOMEpa 1 00IIECTBEHHBIX TOMELICHMI;

— IIPOBEJCHUS MEPOIPUATHS 1o COXPAaHHOCTH
TOCTUHUYHOM MeOenu TMpu BBINOJHEHUH YOOPOUYHBIX
pabor;

— OCYILIECTBJICHUS] 3aKYyIKH, XpaHEHUS, WHBEHTapHOIO
KOHTPOJIA Y MPAaBUIBHOTO MPUMEHEHUS YUCTALIUX,
MOIOIINX, 1€3UH(PUIHUPYIOIINX CPEACTB;

— coOmoieHus TEXHUKH 0e3omacHoOCTH "
MPOTUBOMNOXKAPHOH  0€30IacCHOCTH MpH  IPOBEACHUU
yOOpOYHBIX paboT;

— KOMIUIEKTOBaHUs pabouel Teex KU TOPHUUHOM.

yMeTb!

— OpPraHM30BbIBaTh U KOHTPOJIMPOBATH YOOPKY HOMEPOB,

CIIy’)KeOHBIX ~ TIOMEIIEHUH W  MOMEUIeHHH  oOIIero
II0JIb30BaHU;
— OpraHU30BbIBATH OKa3aHue IIEPCOHAIIBHBIX u

JOTIOJTHUTEIBHBIX YCIYr TIO CTHPKE W YHUCTKE OJESKIBI,
OBITOBBIX YCIIYT;

— KOHTPOJIMPOBATh COOJIIOJICHNE TIEPCOHATIOM TPEOOBaHUI
K CTaHJapTaM M Ka4eCTBY 0OCIyKHBaHUS TOCTEH;

— TIPOBOJIUTH WHBEHTAPU3AIHIO COXPaHHOCTH
o0opyoBaHus TOCTUHUIIBI " 3arOJTHSATh
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MHBEHTApU3allOHHBIC BEJJOMOCTH;

— OpPraHU30BBIBAaTh U KOHTPOJIUPOBATH YOOPOUHBIE paOOTHI
COTJIACHO MpPaBWJIaM M HOPMaM OXPAaHbBI TPY/Aa, TEXHUKU
0€30MacHOCTH U MPOU3BOACTBEHHOW CAaHUTAPUH;

— OpraHU30BBIBATH M KOHTPOJIMPOBATH YOOPOUHBIE PaOOTHI
COTJIACHO TpaBHUJIAM M HOpMaMm OXpaHbl TPYyHa, TEXHHUKH
0€301MacHOCTH ¥ IPOU3BOACTBCHHOW CAaHUTAPHH,

— cobmoaaTh IPOTUBOIIOXKAPHYIO 3aIIUTY npu
BBITIOJIHCHHH YOOPOYHBIX padoT;

—ohopMIIATh JIOKYMEHTHl 10 TPHEMKE HOMEPOB U
1epeBOY rOCTeH M3 OHOTO HOMEpa B APYTOil.

OO0mme KoMIeTeHINH

Kon HaumeHoBaHue

OK 1 [loHnMaTh CYIIHOCTP W COLMAIBHYIO 3HAYMMOCTh CBOEW Oymymiei mpodeccun,
IIPOSABJIATH K HEH YCTOMYMBBII MHTEPEC.

OK 2 OpraHu3oBbIBaTb COOCTBEHHYIO JESTEIBHOCTb, OMNPENEISITh METOAbl PELICHUS
npodecCHOHATIbHBIX 3a]1a4, OEHUBATh UX A3PPEKTUBHOCTh U KaYECTBO.

OK 3 [IpyHuMaTh pelieHus: B CTaHAAPTHBIX U HECTaHJAPTHBIX CUTYALUSIX U HECTU 33 HUX
OTBETCTBEHHOCTb.

OK 4 OcymiecTBIATh TOWCK, aHAIW3 H OLEHKY HWH(pOpMalu, HEOOXOAUMOW JUIs
IIOCTAaHOBKM M pELIeHHs NpOo(PecCHOHANbHBIX 3a/ad, Mpo(ecCHOHANIBHOTO |
JIMYHOCTHOTO Pa3BUTHSL.

OK 5 Hcnonb30BaTh MHPOPMALTMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHUHU B
poeCCHOHATTLHON IeATEILHOCTH.

OK 6 Paborarb B KoOJIeKTMBE M B KoMaHzae, 3(dexkTuBHO oOmaThcs C KoJUleram,
PYKOBOJICTBOM, TIOTPEOHUTEISIMH.

OK7 Bbpatb Ha ce0st OTBETCTBEHHOCTH 3a pabOTy WIEHOB KOMaH/1bl (IOJUNHEHHBIX), 32
pe3yJIbTaT BBINOJIHEHUS 3aJJaHUM. .

OK 8 CaMoCTOSATENBHO ONPEAEIATh 3a/1a4l MPOPECCUOHAIBHOIO U JINYHOCTHOTO Pa3BUTHSI,
3aHUMaTbcd ~ €aMoOOpa30BaHUEM,  OCO3HAHHO  IUIAHUPOBATh  IOBBIIICHUE
KBaTH(UKAITIH.

OK9 OpueHTHpOBATECS B YCJIOBUSX YaCTOW CMEHbl TEXHOJIOTUH B NpodecCHOHANbHOM

JCATCIIBHOCTH.




1.7. KoimuecTBO 4aCOB HA OCBOCHHUE MPOrPAMMBbI Y4eOHOI NMPaKTHKH
U (pOPMBbI KOHTPOJISL:

HUrtoroBoit ¢GopmMoit KOHTpOJS U OLECHKA Y4YEeOHOW TIPAKTUKHU SBISETCS
KOMIUIEKCHBIN au(depeHIIMpOBAHHbBIN 3a4eT.

HauMeHoBaHue dopma KosuuectBo | KosuuecTBo
npo¢ecCHOHAIBLHOIO KOHTPOJIA 4acoB HeaeIb
MOAYJISl — BHAA
npogeccuoHaIbLHOU
AeATeJIbHOCTH
IIM. 01 BponupoBanue HuddepenurpoBaHHbIi 36 1
TOCTUHHUYHBIX YCIIYT' 3a4€T
[IM. 02 [Tpuem, pasmenienue | Auddepennupopannbii 36 1
Y BBINMCKA FOCTEN 3a4er
[TM. 03 Opranuzanus JuddepeHunpoBaHHbIi 36 1
00CTy’KUBAaHUSI TOCTEH B 3ayer
poIecce MPOKUBAHUS
I1IM. 04 [Iponaxu HuddeperurpoBaHHbIit 36 1
TOCTMHUYHOI'O IPOAYKTa 3a4€T
IIM. 05 Bemnonnenue pabor | Auddepennupopannbiii 36 1
10 OJTHOU WJIM HECKOJILKUM 3a4er
npodeccusam paboumx,
JOJKHOCTSIM CITYKaIiX
NTOI'O 180 5)
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2. ConepxxaHue y4eOHOIl NPaAKTHKH

IIpousBoacTBeHHAs1 MpakTHKA (M0 NPOGUIII0 CIeNHAJTHLHOCTH)
®opmar
®
NMPaKTHKHU =
2 =
= o | (paccpenor 2
= & 04eHo/ a
12
= Buabi pador, o6ecneunBaomux - e
g HaumenoBanmue IIK = | KOHLEHTPH IMoka3zarenu ocBoenus 1K
¢popmupoBanue IIK ) =
2 POBaHHO) C 3
S | ykazanmem | 2
0a3bl ﬁ‘
NMPaKTHKHU
1 2 3 4 5 6 7
[IK 1.1. | IIpunumats 3aka3 ot | O3HAKOMIICHHE C TPaBUTIAMH [lonrotroBka Kk  mpuemMy  3akaza  OT
norpeduTeneit n nprema u opopMIICHHS IPUHSATOTO nOTpEeOUTENS B COOTBETCTBHUH c
o opMIIATH ero. 3aKa3a OT moTpeduTes. TpeOOBaHUSMHU.
O3HaKOMJICHHE C TPaBUJIAMH ydeTa 12 3 ®opmynupoBka TpeOOBaHUH K OPOPMIICHHIO
U XpaHEHHs OTYETHBIX JaHHBIX U OOBSICHEHHIO TMPHUHATOIO 3aKa3a OT
O3HaKOMJIEHUE C TEXHOJIOTHEN = noTpeouTens.
BE/ICHUS TeJIePOHHBIX TEPETOBOPOB. S 3 ®opmynupoBka TpeOOBaHMH K BEJIEHHIO
= S Tene()OHHBIX TIEPETOBOPOB.
S =
I[IK 1.2. | bpoHuposats u < 3 dopMynpoBaHue TpeOoBaHUI K
[TepBrUYHbBIE HABBIKH 3aIIOJTHEHUS S &
BECTH & S odopMIIeHUIO JOKyMeHTanuu (OJIaHKOB) TIO
JIOKYMEHTOB (OJIaHKOB) O 2, 3
JOKYMEHTAIHIO. S S OpPOHUPOBAHMIO B COOTBETCTBUU c
OpOHUPOBAHUIO. o
3 S IIpaBUJIaMU.
O3HaKOMJIEHHE C TIPaBHIIAMH 12 2 3 3 .
3 S dopmynupoBKa TpeOoBaHU K
AHHYJIMPOBAaHUS OPOHUPOBAHUS. S S
. 2 = aHHYJIMPOBAHUIO OPOHUPOBAHHS.
O3HaKOMJIEHHEM C TEXHOJIOTHEH > 9
®opmynupoBka TpeOOBaHUIN K BBINOJIHEHHIO
rapaHTUPOBAHHOTO OPOHUPOBAHUS
rapaHTHPOBAHHOTO OPOHUPOBAHUS
IIK 1.3. | UadopmupoBath [TepBrUYHBIC HABBIKHU O CITOCOOAX dopMyupoBKa croco0oB JIOBEIICHUS
noTpeduTens o JIOBeJIeHUsI HUHPOPMALIUHU O 12 2 | uadopmaruu 10 noTpeOuTens 0
OpOHUPOBaHUH. OpOHUPOBAHUU OpOHUPOBAHUU
Hmozo | 36
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IIK. 2.1 | IIpyuHumars, O3HakoMJIEHHE C NTpaBUIaMU 6
[Tepeuncienne u 00ObICHEHHE OCHOBHBIX
pErUCTpUpPOBATH U pueMa, perucTpanuu u
. - poueayp npuema, perucTpaiuu u
pa3Meniath rocrei pa3MeIIeHus rocTei. o
pa3MelIeHNs FoCTeN.
IIK. 2.2. | IIpegoctaBasiTh O3HaKoOMJIEHHE C MTPOIECCOM 6
TOCTIO MH(OPMAIMIO | IPEIOCTABICHUS TOCTIO Pa3bpscHeHne npaBuil IPeJOCTABIECHUS TOCTIO
0 FTOCTUHUYHBIX nH(pOpPMaIIUU O TOCTUHUYHBIX nH(OpPMaIlMU O TOCTUHUYHBIX YCIyrax.
yciyrax yCIIyrax.
IIK. 2.3. | [Ipunumats yyactue | IlepBUuHbBIC HABBIKU COCTABJICHUS 6 OOBsicHEeHHE TTPaBUJI COCTABIICHHS IOTOBOPOB
B 3aKJIFOUEHUU JIOTOBOPOB 00 OKa3aHUH 00 OKa3aHWU TOCTUHUYHBIX yCIYT.
JIOTOBOPOB 00 TOCTUHUYHBIX YCIIYT. DopMyIHpoBKa 00s3aTEIbHBIX PEKBU3UTOB
OKa3aHUU IIPY 3alI0JTHEHUH JIOTOBOPOB 00 OKa3aHWUU
TOCTUHUYHBIX TOCTUHUYHBIX YCIYT B COOTBETCTBHUH C
TpeOOBAHUSIMHU.
[IK. 2.4. | ObecneunBaTh [lepBuuHbIC HABBIKH IPOBEPKHU 6
BBITIOJTHEHUE BBITIOJTHEHHUSI JIOTOBOPOB 00 OO0bsicHEeHHE TTOPSAIKA BHITIOJTHEHHE
JI0OTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIYT. JIOTOBOPOB 00 OKa3aHUM FOCTUHUYHBIX YCIIYT
OKa3aHUU B COOTBETCTBUH C TPEOOBAHUSIMHU.
TOCTUHUYHBIX YCIYT
[IK. 2.5. | IlpousBoauTh [lepBu4HbIC HABBIKM COCTABIICHUS 6
OO0OBbsicHEHHE MTOPSAIKA COCTABIICHUS PacyeTOB
pacueTsl ¢ TOCTSIMHU, | PacueTOB C FOCTSAMHU.
. c roctsmu. [lepeuncienue u 00bsCHEHHE
OpraHU30BbIBATH O3HakoMIIEHHE € TPOLENY PO
9 IIPaBWJI OpraHU3aIMK OThE3/1a U IPOBOIOB
OTBE3]1 ¥ POBO/IBI 0Th€3/1a ¥ IPOBOJIOB TOCTEM. .
g rocTei.
rocrei
IIK. 2.6. | KoopnuaupoBaTh [lepBruuHBIC HABBIKU PAOOTHI OO0BsicHeHue paBuil pabOTHI HOYHOTO
IIPOLECC ~ HOYHOTO | HOYHOTO ayAUTOPA. ayauTopa.
aymuta U nepenaun | O3HaKOMJIEHHME C OpraHMu3ale 6 Pa3bpscHeHune nponeaypsl nepeaaydu Aei 1o
Jel MO0 OKOHYAaHWM | NepeAaydu Jeid M0 OKOHYaHUU CMEHBI OKOHYaHUM CMEHBI HOYHOT'O ayJIUTOPa B
CMEHBI HOYHOTO ayMTA. COOTBETCTBUU C TPEOOBAaHUSIMHU.
Hmozo | 36
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2,3

PazbsicHenne ocobeHHOCTEN pabOThI
XO3SAUCTBEHHOH CTyKObI B TOCTHHHIIE.
[Tepeuncnenne u 00bsCHEHUE MEPOIIPUSTHH,
HaIIpaBJICHHBIX HA OPraHU3aluIo U KOHTPOJIb
paboThI epcoHasa X035 MCTBEHHON CITyKObI
IIPU IIPEIOCTABICHUU YCIIYT IPOKUBAHUS,
JIOTIOJIHUTEIIBHBIX YCIYT, YOOPKH HOMEPOB U
CITy)KeOHBIX TOMEIIICHUH.

I1K.3.1 Opranmn3oBbeiBaTh 1 | O3HAKOMJICHHE C OCOOCHHOCTSIMH
KOHTPOJINPOBATh paboThI XO35IIICTBEHHOM CITyKOBI
paboty TOCTUHUYHOTO MPEITPUSITUS.
obcykuBatomiero 1 | O3HaKOMIICHHE C MEPOTIPUATHSIMH,
TEXHUYECKOTO HaANpPaBJICHHBIMU HA OPTAaHU3ALNIO U
IepcoHaia KOHTPOJIb paboTHI IepcoHala
XO03SIICTBEHHOM XO3SMCTBEHHOM CITY>KOBI TIPH
CITy>KOBI TIPU IIPEIOCTABIEHUU YCIYT 9
MIPEIOCTaBICHUU MPOXKUBAHUS, TOMOTHUTEIbHBIX
YCIIyTH pa3MeIleHus, | yclyr, yOOpKH HOMEPOB U
JIOTIOTHUTEIBHBIX CITy’keOHBIX TOMEIEHUH.
yCIyT, yOoopke
HOMEpOB U
CITYyKEOHBIX
OMEIIECHUN.

IIK.3.2. | OpranuszoBsiBaTh U | O3HAKOMJICHHE C OCOOCHHOCTSIMH
BBIMOJIHATH paboOTy | 0OCITy)KHBaHHUS room-Service.

o npenoctasicHuto | [lepBuyHbIC HABBIKK OpraHU3AINH U
yCIyTY TUTaHUS B BBITIOJTHEHHS paOOTHI 110

HomMepax (room- NpeAOCTABJICHUIO YCIYTH NMTAHUSA B
service). HOMEpax. 9

PopMHUpPOBaHHE YMEHUN
OCYILIECTBIIEHUS Pa3INIHBIX
IPUEMOB 110/1a4M OO U HAaITUTKOB,
cOopa UCI0JIb30BaHHOMN MOCY/IbI,
COCTaBJICHUS CUeTa 3a
o0ciyXKUBaHUE.

2,3

[Tepeunciienne u pa3bsICHEHUE OCOOCHHOCTEH
o0cmyXuBaHUsI FOOM-Service.

OOBsicHEeHHE TIOPSI/IKA OpraHU3aluH U
BBITIOJTHEHUS paOOTHI 1O MPEOCTABICHHUIO
yCIIyTU IUTaHUSI B HOMEpax.

[TpaBuiIbHBIN NOPAIOK MOJAUN OO U
HAIIUTKOB, cOOpa UCIOIb30BaHHON MTOCY/bI,
COCTaBJIEHUS cueTa 3a 00CIIyKUBaHUE.
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[1K.3.3. | Bectu yuer [TepBuuHbIC HABBIKK TPOBEIACHUS [IpaBuiIbHBIN OPSAIOK MPOBEICHUS
o0opynoBaHus U WHBEHTapU3aI[UU COXPAHHOCTH WHBEHTapU3aIl[Mu COXPAHHOCTH
WHBEHTaps 000pyI0BaHNs TOCTUHUIIBI U 000py10BaHUsI TOCTUHUIIBI U 3aIIOJTHEHUS
TOCTUHHUIIBI. 3a0JIHEHUSI THBEHTAPHU3allMOHHBIX WHBEHTApU3AI[UOHHBIX BEJOMOCTEH.
BEJIOMOCTEH. 9 2,3 [TpaBUIIbHBIN MOPSIIOK COCTABICHUS aKTOB Ha
dopMHUpOBaHUE YMEHUN CIIUCaHNe UHBEHTAPS U 000PYIOBAHUS
COCTaBJICHUS aKTOB Ha CITUCaHHE
WHBEHTaps U 000pyI0BaHUS
[1K.3.4. | Co3naBatb ycnoBusi | [lepBuuHbBIC HABBIKH [IpaBuIbHBIN TOPSAIOK MPETOCTABICHUS
111 00ECTIeYeHNUS MIPEIOCTABIICHUS YCIYTH XPaHECHUS YCIIYTH XpaHEHUs [ICHHBIX BEIICH IS
COXPAHHOCTH Belllel | IIEHHBIX Belel A1 o0ecrnedeHus obecrnieueHns 0€30MaCHOCTH MPOKUBAIOIINX.
U LIEHHOCTEeH 0€30MacHOCTH MPOKUBAIOIIIHX. [lepeunciienre u pa3bSICHEHUE TPABII
MIPOKUBAIOLIUX. O3HakoMJIEHUE C IPABUIIAMU OpraHU3aIi XPaHEHUS [IEHHOCTE!
OpraHU3aIMy XpaHEHUs [IEHHOCTEN 9 2,3 | IPOXMBAKOIIKX.
MIPOKHUBAIOIIIX [lepeuncnenue u pa3bsiCHEHUE TIPABHI
O3HaKkoMJIEHHE € TPaBUJIaMU 3aroJHEHUS JOKYMEHTAIIMN Ha XPaHCHHE
3aMoJIHEHUS] TOKYMEHTAIlMU Ha JUYHBIX BEIIEH MPOKUBAIOIINUX B TOCTHHHUIIE.
XpaHEeHHE JINYHBIX Belllen
MPOKUBAIOLIUX B TOCTUHUIIE.
Hmozo | 36
[IK. 4.1. | BeisBasATh cripoc Ha O3znakomienue ¢ hopmamu u O1neHKa UMEIOLIUXCS aHKET TOCTUHUYHBIX
TOCTUHHYHBIE BHJIaMH TTOMCKA MapKETUHTOBOM MpEANPUITHI
YCIIYTH. uH(pOpMaLIUH. ObocHoBanue crienupUKy MPoBeIeHUS
[TepBuuHbIC HABBIKW BBISIBICHUS AHKETUPOBAHUS WK OTpOca
CIIPOCa Ha TOCTUHUYHBIE YCIYTH CobmroieHue anropuT™Ma COCTaBlIeHUs TIaHa
O3HaKkoOMJICHUE C PAa3TMYHBIMU 9 3 00BEMOB MPOTAK

KaHaJaMH MOCTYIJICHHS 3asSBOK Ha
TOCTHHUYHBIC YCIYTH.

[TepBu4HbIC HABBIKH MTPOBEICHUS
ompoca 1 HaOJIIOACHUS KaK METOJIOB
MOJTyYeHUs IEPBUYHOM
nH(pOpMaIIKH.

Obecneuenue nHpopMmalmen o KaHanax
cOBITa TOCTHHUYHOTO TPOYKTa
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CobmroieHue anropuTMa CoOCTaBIeHUs
HOMEHKJIATYPHOU KapThl TOCTUHULIBI
['paMOTHas U KOppEKTHAsI UHTEPIIPETALIUS
pEe3ynbTaTOB CETMEHTHUPOBAHUSI PhIHKA B
COOTBETCTBUHU C LIEJICBOM ayauTopuei
TOCTUHUIIBI

[ToaroroBka peKiIaMHBIX MaTEpPHAIOB

CoO:roieHue aaropuTMa CoCTaBJICHUS
CTPAaTEruuecKkoro nNpouisi KOHKypEeHTOB.
Obecneuenue nHpopmanmein 0 IpoBeIEHUH
OLICHKH KOHKYPEHTOCIIOCOOHOCTU TOCTHHMIIBI
[ToaroToBka 0T3bIBOB OTpeOUTENEH U3
pa3HbIX UCTOYHUKOB

2,3

CpaBHEHHE TOCTHHUYHBIX ITPOJYKTOB
Pa3IUYHBIX KaTeFOpI/II\/II T'OCTUHUIL
['paMOTHOE M KOPPEKTHOE COCTABIICHHE
CMCTBI, KAJIbKYJIAILUH, HpaﬁC'HHCTa
[IpoexkTupoBaHue KaHAIOB COBITA
['paMOTHOE cocTaBeHHUE TUIaHa U OIOKeTa
MapKeTHHTa

IIK. 4.2. | ®opmupoBaTh CIIpOC O3HaKOMJIEHHE C aCCOPTUMEHTOM
U CTUMYJIMPOBATh ¥ HOMEHKJIATYpPOH TOCTUHUIIBI.
COBIT. [IepBuuHbIe HaBBIKU MTPOBEICHUS
CerMEHTAlMU PhIHKA TOCTHHUYHBIX
YCIIYT. 9
O3HaKOMJIEHHE C KpUTEPUIMU
BbIOOPA 11€IeBOM ayIUTOPHUH.
O3HaKOMJIEHHUE C PEKIAMHBIMU
MaTepuaiaMi TOCTUHUYHBIX
IIPEANPUATHI.
IIK. 4.3. | OueHuBarsb [IpoBenenue ananuza
KOHKYPEHTOCIOCOOH | KOHKYPEHTOCIOCOOHOCTH
OCTb OKa3bIBAEMBIX | TOCTHHHIIBI,
TOCTHHUYHBIX YCITYT. [TpuMeHeHne TEXHUYECKUX
CPEICTB AJISl OCYIIECTBICHUS 9
00paTHOM CBSI3U C NOTPEOUTEIIMU
TOCTUHUYHBIX YCIIYT.
[IK. 4.4. | IIpunumaTh yyactue Pa3paboTka rocTHHUYHOTO
B pa3paboTke MIPOJIYKTA.
KOMILJIEKCa Onenka METO0B
MapKeTHHTa. 1IEHO0Opa3oBaHus 9
OneHka kaHajIoB cObITa
Pa3paboTtka kommiekca
MapKeTHHTa
Hmozo | 36
BPII1 5.1. | BemonHsaTs Bce O3HakoOMJIEHUE C TIPABUIIAMH
BUIBI YOOPOUHBIX noa00pa ¥ KOMIUIEKTAIlUeH CpeCTB
pabort ¢ yOOpKH IMOMEIIEHUI: acCCOPTUMEHTA
co0JII0IcHHEM U XapaKTEePUCTUK MOIOIIHNX U 9

TEXHOJIOTUU YOOPKHU.

YHUCTSIUX CPEACTB; UHBEHTAPS U
00opyaoBaHus; O6€ibsi, IPEIMETOB
JIMYHOMN TUTHEHbI, 000PYI0BaHUS U
JPYTUX IPEIMETOB,

OreHka poJsin, 3Ha4€HHE, XapaKTEPUCTUKU U
TEXHOJIOTUH pabOThl aIMUHUCTPATUBHO-
XO3SMCTBEHHOM CITY>KObI TOCTHHUIIBI.
O3HakOMIJIEHHE C TOJPKHOCTHBIMU
00s13aHHOCTSIMH, CXEMaMH U TpaduraMu
BBIXO/Ia Ha padOTy MOATaXKHOTO TIEPCOHAIA,
TOPHUYHBIX BCEX CMEH, YOOPIIHI] CITY>KEOHBIX
ITOMEILICHUM.
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IPEIOCTABIIAEMBIX TOCTSIM.

O3HaKoOMJIEHHE € TPaBUJIAMU
0TOOp MaTepuasoB JUIsl FOCTEH;
BO300HOBJICHHSI MATEPUAIIOB IS
TOCTEH.

O3HaKoMJIEHHE € TPaBUIIAMU
IPUMEHEHUS CIEeLHUaTbHOTO
obopymoBaHus i1 yOOPKH.

[TepBryHOE NpUMEHEHUE
HaBBIKOB TIOBCETHEBHOM yOOpKH
HOMEPOB, BAHHBIX KOMHAT U €€
00opyaoBaHus, YOOPKH
0CBOOOIMBIIETOCS HOMEpKA U
yOOpKy 3aceIeHHOr0 HOMEpa;
yOOpKHu B HOMepax, 3aHAThIX VIP-
TOCTSIMH; TOTIOJTHUTEILHON YOOPKH
HOMEPOB 110 POCch0e KIIMEHTA;
JKCIIpecc-yOOpKH B HOMEpAX,
3aHATHIX VIP- knuenTamu;
reHepajbHON YOOpKH HOMepa,
BbIOOPOYHOM IIPOBEPKH,
HECTaHAApPTHOH yOOpKH; yOOpKU
MOMEILEHUI O0IIEro MoJIb30BaHUS U
a/IMUHUCTPATUBHBIX TIOMEILECHHIA;
BEUYEPHEro CepBHCA KaK OJJHOTO U3
BUJIOB IIPOMEKYTOUYHOU YOOPKHU
HOMEpOB.

[TepBuyHOE IpUMEHEHNE
HaBBIKOB 3aIPaBKU MOCTEIH,
COPTUPOBKH YUCTOTO U TPS3HOTO
Oenbs.

[TepBuyHOE IpUMEHEHUE
HABBIKOB YBEJIOMJICHUS TOCTS 00
yOOpKe HOMEPOB.
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CpaBHenue Gpopm, METOI0B, CPEICTB
OpraHu3alui KOHTPOJIS 32 COOII0ACHUEM
[EPCOHATIOM TpeOOBaHUN K TEXHOJIOTUH U
CTaHJapTaM U Ka4eCTBY PaOOTHI
aJIMUHUCTPATUBHO-XO03SICTBEHHOM CITyKOBbI
TOCTUHUIIBL.

O3HakoMiieHHE ¢ TpeOOBAHUSAMU K BHEILTHEMY
BUJY U KYJIbTYpE NIOBEICHUSI TOPHUYHBIX.
O3HakoMJIeHHE ¢ TpeOOBaHUAMU NOJ00pa U
KOMIUIEKTAIMK CPEICTB YOOPKH MOMEIICHUIA:
aCCOPTMMEHTA U XapaKTEPUCTUK MOIOLIUX U
YUCTSILINX CPEACTB; UHBEHTAps U
00opy0BaHus; 0€ibsl, IPEIMETOB JIUUHOM
TUTMEHbl, 000pyI0BaHUs U APYTUX
IIPEIMETOB, MIPENOCTABISIEMBIX TOCTSM.
IlepBuuHbIE HaBBIKU ITPOBEEHUS BCEX BUJIOB
yOOpOUHBIX pabOT pa3InYHbIX THIIOB
ITOMELICHU M.

[TpaBUIBHBIN TOAOOP CPENCTB sl YOOPKH
MIOMELICHUN.

[TpaBriibHBII OTOOP BO30OHOBIISEMBIX
MaTEepUasoB sl TOCTEN




[TepBuuHOE MpUMEHEHHE
HAaBBIKOB IPUBEJICHUSI B TIOPSIOK
BEIlel KJINEHTOB.

2,3

dopmynupoBKa TpeOOBAHUI 3aMI0THEHHS
’KypHaja 0 HEUCIPaBHOCTSX, ABUKCHUS
UHBEHTAPSL.

®opmynupoBKa TpeOOBaHUI 3aM0IHEHUS
JKypHaja MepeBopavyrBaHUs MaTPacoB.
®opmynupoBKa TpeOOBAHUIH 3aM0IHEHMS
OaHKOM-Hapsaa pabOTHUKA XO3SHCTBEHHON
cimyx0a

dopMynupoBKa TpeOOBaHUN 3aMOTHEHUS
JKypHaja perucTpalyy U XpaHeHUs
OCTaBJICHHBIX M 3a0BITBIX TOCTSIMU BEIEH.
®opMynupoBKa MpaBuil BHECEHHs 3anuceil o
HE3aBEPUICHHOU padoTe; 0COOBIX MOKETaHHA;
0’KUIaEMBIX MO3JHUX 3aCEJICHUN U OTHE3/I0B;
nepeaayl CPOYHBIX U BOKHBIX COOOIIECHUI;
npreMaMu (PUKCHPOBAHUS OCOOBIX
MIPOUCIIECTBUI UITH MPOOIIEM.
dopmynupoBKa TpeOOBAHUH MOJIb30BAHMS
ornepaTUBHON nHpopmanuei o
3aI0JIHAEMOCTH HOMEPHOTO (pOoHAA
TOCTHHUIIBI

BPIT1 5.2. | OdbopmusTh O3HakoOMJICHHUE C KypHAJIAMH: O
JOKYMEHTAIHIO U HEUCTPABHOCTSX, ABMKCHUS
BECTH y4eT WHBEHTApsI, IEPEBOPAYNBAHUS
XO035IIICTBEHHOTO MaTpacoB; opopmiieHus OaHKa-
VHBEHTaps U Hapsiia pabOTHHUKA X03HCTBEHHOM
MaTepuasoB Mo CITykOBbI; )KypHaja perucTpaiuu u
TeKyien yoopke XpaHEHUs! OCTABJICHHBIX U 3a0BITHIX
HOMEpPHOTO (JOHJIa U | TOCTSAMU BelICH.
30H 001Iero O3HaKkoMJIEHHE C TPaBHIIaMU
MOJIb30BAHUS BHECEHUS 3aMuceil 0 He3aBePILIEHHOM
TOCTHHUYHOT O paboTe; 0coObIX MOXKETaHUM; 9
MIPEANPUSATHS. OKUJAEMBIX TTO3IHUX 3aCEeNCHUN U
OTBE3/0B; Iepeaayl CPOUHBIX U
BaXHBIX COOOIIEHUI; MpueMaMu
(buKcUpoBaHUS 0COOBIX
MPOUCIIECTBUIA UM MPOOIIEM.
O3HakoMJIEHHE C TPaBHJIaMU
NI0JIb30BAaHHUs OTIEPATUBHON
uH(popMaLuel o 3aroJIHIEMOCTH
HOMEPHOTO (POH/1a TOCTUHUIIBI.
BPIT1 5.3. | CoGmronathk mpaBuia O3HakoMJIEHUE C PABUIIAMHU
M HOPMBI OXpaHBI | TEXHUKH O€30MaCHOCTH NPU padoTe ¢
Tpyna, TEXHUKU | MHBEHTApPEM, CTAllHOHAPHBIM
0€30macHOCTH, 000pyI0BaHNEM, UCITOJIH30BAHUS
MIPOU3BOJICTBEHHON | MOIOIIMX CPEJCTB, MHBEHTAPS U 9
CaHUTApUU u | 000py/0BaHUs IPU IPUEMKE
IPOTHBOINOXKAPHOW | HOMEpa, TUTHEHbI U OXpaHa TpyJa.
3aIIUTHI npu [lepBrUYHBIC HABBIKH MTPOBEPKH
BBITOJIHEHUH pabouero cocTOsIHUS U

yOOpOUYHBIX padoT.

PETYIMPOBAHMS OBITOBBIX MPHOOPOB

2,3

HeykocHurenpHOe COOMIOACHNE TEXHUKU
0e30macHOCTH MpHU paboTe C HHBEHTAPEM,
CTaIlIOHAPHBIM 000pPYIOBAaHUEM,
MCIIOJIb30BaHUsT MOOIIIUX CPEJICTB,
WHBEHTAps U 000PYAOBaHUS MIPHU MIPHUEMKE
HOMEpa, TUTHEHBI U OXpaHa TPy/a.
CBoeBpeMeHHast MpoBepka pabovero
COCTOSAHUA U PETYJIMPOBAHUA OBITOBBIX
npuOOpOB U 00OPYIOBaHUS HOMEpA.
Coburoenue mep 0€30MacHOCTH U
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1 000pyI0BaHHs HOMEpA.
O3HakoMJIEHHE C MEPAMHU
0€30MacHOCTH U MPEIOTBPAILCHHUS
NOTEHIMAIBHBIX TPOOIEM: MOKpBIE
TOJTBI, IIHYPBI AIEKTPONPHOOPOB,
OCTaBJICHHBIE 0€3 IPUCMOTPA
000py/IOBaHUE U HHCTPYMEHTBI.

MpeIOTBpaLCHIE MOTEHIIMATBLHBIX IPOOIIeM:
MOKPBIE TIOJIBI, IITHYPHI 3JIEKTPOIIPUOOPOB,
ocTaBJIeHHbIE 6€3 MPUCMOTpa 000pyI0BaHUE
Y UHCTPYMEHTBI.

BPII 5.4. | KommuiekToBath O3HaKkoMJIEHHE € TPaBUIIAMU IIpaBunpHas KOMIUIEKTALUS TEJIEKKU HA BCEX
TEJEXKKY JUIs | KOMIUIEKTAIUM TeJIeKKH TOPHUYHOM, YPOBHSIX
TEKyIIeH yOOpKH | IPUEMOB UCTOIb30BAaHUS TEICKKH, CBoeBpeMEHHOE 3aBepIleHNE YOOPKH
HOMEPHOTo OHAA. | METOJIOB €€ 3arpy3KH. [TpaBuibHAS packiiajika YUCTOro Oelnbs
ITepBu4HBIC HABBIKH OLICHKH [IpaBuibHOE OMOBEIIEHHE O HOMEPAX,
Ka4yecTBa 3aBeplLIeHNs yOOpKU: TOTOBBIX K 3aCEJICHUIO U 00CITYKUBAHUIO.
pasrpy3ku, yOOpKH U XpaHEHUs [TpaBUIBbHBIN TOAOOP M KOMIUICKTAIHSI
TEJICXKKH; Tepe/laun AeKypCTBa B cpeAcTB yOOpKH OMEIIEHUH: acCOPTUMEHTa
KOHIIE CMEHBI. 9 2,3 | M XapaKTePUCTUK MOOIINX U YUCTSIINX
[TepBrYHbIE HABBIKM PACKJIAIKU CpPEeZCTB; MHBEHTApsl U 000pyI0BaHUs; OETIbs,
YUCTOrO O€lbsl Ha TOJIKU AJIs [IPEIMETOB JIMYHON TMTUEHBI, 000PYI0BaHUS
XpaHEeHHUs; IPOLeTyp XPaHEHUS U IPYTUX NPEIMETOB, IPEAOCTABIAEMBIX
MHBEHTaps sl YOOPKU; COJEpKaHUS TOCTSIM.
U XpaHeHUs pruOopoB U
000pyI0BaHUs, TPUMEHSIOIIETOCS
Ui yOOpKU; YOOPKH CIyXKeOHBIX
ITOMEIICHU M.
Hmozo | 36
Bcero 180
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I11. MATEPHAJIBHO-TEXHUYECKOE
OBECNEYEHUE YYEFHON MIPAKTUKHA

3.1. TpeOoBaHusI K JAOKYMEHTAIlUM, HEOOXOAUMOW sl TPoBeIeHHs
NMPAKTUKH:

— MIOJIOKEHHE O TIpakTuKe cTyaeHToB, ocBamBawmmx I[IIICC3 cpennero
npodecCHOHAILHOTO 00pa30BaHus;

— IporpaMma y4eOHO! MPaKTUKH;

— OJIaHK JIHEBHHKA TIPOXOXKJEHHUS MPOU3BOJCTBEHHOM MPAKTUKH (I10
poHITIO CIENAIBHOCTH;

— OJIaHK aTTECTAIMOHHOTO JINCTA M XapaKTEPUCTHKU MPOPECCHOHAIBHON
JESATEILHOCTH 110 COOTBETCTBYIOIIEMY TPO(ECCHOHATEHOMY MOJTYIIIO;

— rpaduK IpOBEACHUS MPAKTUKH.

3.2. Peanu3anus nporpaMmMsbl yueOHO# NPaKTUKH

[Ipeanonaraer HamM4YME TOrOBOPOB C 0a30BBIMU MPEATPUSITHIMHU.

O6opynoBanue paboyux MECT MPOBEAECHUS YUeOHON PAKTUKHU:

— yueOHas jabopaTtopus,

— yueOHasi, METOJINYECKasl, CIPaBOYHAs JIUTEPATypa,

— KOMIUIEKT y4e€OHO-HArISAHBIX TOCOOMH;

— 3JIEKTPOHHBIE 00pa30BaTENbHBIE PECYPCHI, B TOM UYHKCIE pa3pabOTaHHbIEC B
KOJUIEKe (MPOrpaMMbl, MOCOOUS, pEKOMEHIAINY U Jp.),

3.3. UudopmannoHHoe odecneyeHue 00yueHust
IIM 01. bpoHupoBaHHe TOCTUHHYHBIX YCJIYT

OcHoBHas JuTEparypa:

1. Exuna, M. A. DbpoHMpOBaHHME TOCTHHHYHBIX YCIYIr: Yy4eOHUK /
M.A. Exuna. — M.: Akagemus, 2014. — 236c.

2. MoxaeBa, H.I'. T'octunmunbiii cepsuc: yue6Huk / H.I'. Mosxkaesa,
I".B. Pribauek. — M.: Anppa-M: HULL MTHDOPA-M, 2013. — 239c¢.

3. MoxaeBa, H.I'. ['ocTuHMYHBII cepBUC [DAEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Moxaesa, I'.B. Pribauek. — M.: Anbpa-M: HULL UHDOPA-M, 2013. — 240c.:
wi. + (MJom wmar. znanium.com). — (IIpodpuns). — Pexum npocryna:
http://znanium.com/bookread2.php?book=415579

JdonmosHuTEILHAA JIMTEpATYypAa:

1. beictpoB, C.A. Opranuzanuss TOCTUHUYHOTO Jiefa [DIIEKTPOHHBIH
pecypc]: yueb. mocodue / C.A. beictpoB. — M.: ®opym, HUILl UH®PA-M, 2016. —
432c. — Pexxum nocrtyna: http://znanium.com/bookread2.php?book=529356
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2. BerutHeB, A.M. HHTepHET-MapKETHHI CAHATOPHO-KYPOPTHBIX YCIIYT
[OnexTponHbIit pecype] / A.M. Berutnes, S1.A. Amkunanse. — 2-e u3f., CTep. —
M.:  HHUIl HHOPA-M, 2016. - 160c. — Pexum  nocryma:
http://znanium.com/bookread2.php?book=544271

3. UmmmvueBa, K.B. AHrImiicKuil sI3pIK A8 UHAYCTPUHM TOCTEMPHUUMCTBA
[OnexTponHblii pecypc]: yueO. mocodme / K.B. Mmmmiesa, E.H. Mortunosa,
B.B. TemsixoBa. — M.: Ansdpa-M, HUL[ UHDPA-M, 2015. — 256¢. — Pexum
noctyna: http://znanium.com/bookread2.php?book=473487

4. Moxaesa, H.I'. MuaycTpusi roctenpuuMcTBa [DIEKTPOHHBIA pecypce] :
npaktukym / H.I'. Moxaesa, M. B. Kammeuko. — M.: @OPYM: UHOPA-M, 2016.
— 120 c. — Pexxum nmoctymna: http://znanium.com/bookread2.php?book=545512

5. Texnomorus © OpraHU3anusi TOCTUHUYHBIX yCIyr: y4eOHUK /
JLLH. Cemepxkoga [u np.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0OII.

6. Ckobkun, C.C. Ilpaktuka cepBuca B WHAYCTPUM TOCTEIPUUMCTBA U
TypusMa [DnekTpoHHbIl pecypce]: yueo. mocodue / C.C. CkoOkun. — M.: Maructp:
HUAIL] NHOPA-M, 2013. — 496c. - Pexxum JOCTyTIA:
http://znanium.com/bookread2.php?book=391984

/. Tumoxuna, T.JI. OpraHuzanuss TOCTUHUYHOIO Jena: Y4eOHHK /
T.JI. Tumoxuna. — M.: U3a-Bo FOpaiit, 2016. — 331c. : ui., Tab.

IIM 02. Ilpuem, pa3MelieHHe U BhIMHCKA TocTeil

OcHoBHas JuTEparTypa:

1. Exuna, M.A. [Ipuem, pa3meleHre U BBIMUCKA TOCTEN: Y4EOHUK JJISI CTY/I.
yupexaeHuii cpen. npod. odpasosanus / M.A. Exuna. — M.: Axagemus, 2014, —
302c.: ni.

2. MoxaeBa, H.I'. I'octunnunseiii cepuc : yueOnHuk / H.I'. Moxaesa,
I'.B. Pribauek. — M.: Anppa-M: HULL MTHDOPA-M, 2013. — 239 c.

3. Moxaesa, H.I'. ['ocTuHIYHBINH cepBUC [DNEKTPOHHBIN pecypc]: yaeOHuK /
H.I'. Moxaega, I'.B. Pribauek. — M.: Anbda-M: HULl UHOPA-M, 2013. — 240 c.:
ui. — Pexxum gocrtyna: http://znanium.com/bookread2.php?book=415579

JonmosHuTEeILHAA JIMTEPATypAa:

1. Copokuna, A.B. Opranuzanus oOCIyXUBaHUSI B TOCTUHMIIAX U
TYpPUCTCKUX  KOMIUIEKCax [DJeKTpoHHBIA  pecypc]: yueb. mocobue /
A.B. Copokuna. — M.: Ansa-M : UHOPA-M, 2014. — 304 c. — Pexxum gocryra
http://znanium.com/bookread2.php?book=430064

2. TexHONOTUsT M OpraHu3alus TOCTUHUYHBIX yCIyr: Yy4eOHuUK /
JLLH. Cemepxoga [u np.]. — M.: UHOPA-M, 2016. — 320c.: cxembl, TaoII.
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http://znanium.com/bookread2.php?book=545512
http://znanium.com/bookread2.php?book=391984

3. Tumoxuna, T.JI. Opranuzanus TOCTUHHUYHOTO Jena: Yy4eOHHK /
T.JI. TumoxnHa; PocCuiCKUI rOCyIapCTBEHHBIM T'YMAaHUTAPHBIM YHUBEPCUTET. —
M.: Uzn-Bo FOpaiit, 2016. — 331c.

4. TexHonoruss ¥ OpraHu3alys TOCTUHUYHBIX YCIyr: y4eOHuUK /
JLLH. Cemepxkoga [u np.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0OII.

5. TexHomnorus u opraHu3aisi TOCTUHUYHBIX YCIYT [ DIEKTPOHHBINA pecypc]:
yuebnuk / JL.LH. CemepkoBa [u nmp.]. — M.: UH®PA-M, 2016. — 320c.: cxemsl,
Tabmn. — Pexxum noctyma: http://znanium.com/bookread2.php?book=473650

IIM 03. Opranu3auusi 006C.JIy;KMBaHHS IOCTell B mpolecce NPOKUBAHUSA

OcHoBHas1 InTEepaTypa:

1. Exuna, M.A. Opraau3sanus o6c/Ty:KMBaHUs B TOCTHHUIAX: yued. Hocobue
s cTyn. cped. mpod. obpaszosanns / M.A. Exuna. — 5-e u3z., mepepad. — M.:
Axanemmus, 2013. — 236c¢.: ., Tadm1.

2. Copokuna, A.B. Opranmzamusi oOCIyXHMBaHHS B TOCTHHHUIIAX U
TYPUCTCKMX  KOMIUIEKCAaX [DJNEKTpOHHBIM  pecypc|: yded. mocobue /
A.B. Copokuna. — M.: Aneda-M: UHOPA-M, 2014. — 304c. — Pexum noctymna
http://znanium.com/bookread2.php?book=430064

JlonoJiHUTEIbHAS JIMTEpPaTypa:

1. beictpoB, C.A. OpraHuzanuss TOCTUHUYHOTO Jiefa [DIIEKTPOHHBIMI
pecypc]: yue6. nocobue / C.A. beictpoB. — M.: ®opym, HULl UHDOPA-M, 2016. —
432c. — Pexxum noctyma: http://znanium.com/bookread2.php?book=529356

2. Jloxym, T.A. Opranuzanys CEpBUCHOTO OOCIY)XMBaHHS B TYypU3MeE
[DnekTpoHHBIN pecypc] : yued. mocodue / T.A. Jxxym, C.A. Onbmanckas. — M.:
MarwucTtp: MHOPA-M, 2015. — 368c. — Pexxum IOCTyTaA:
http://znanium.com/bookread2.php?book=478441

3. Ixym, T.A. CoBpemenHbie (GOpMBI OOCITY)KMBAaHHS B PECTOPAHHOM
ouzHece [DyeKTpoHHBIN pecypc]: yueb. mocodue / T.A. Txym, I'.M. 3aiiko. — M.:
Marwucrp: MHOPA-M, 2015. — 528c. — Pexum JIOCTyIa:
http://znanium.com/bookread2.php?book=504888

4. Moxaea, H.I'. UnnycTpus rocrenmpuuMcTBa [DIEKTPOHHBIN pecypc]:
npaktukyM / H.I'. Moxaesa, M.B. Kammieuko. — M.: ®OPYM: UHOPA-M, 2017.
— 120c. — Pexxum noctyna: http://znanium.com/bookread2.php?book=545512

5. Moxaea, H.I'. T'octunuunbiii cepBuc: ydeonuk / H.I'. Moxaena,
I'.B. Peibauek. — M.: Ansda-M: UH®PA-M, 2013. — 239c.: Tabm.

6. Moxaea, H.I'. 'ocTuHMYHBIN cepBUC [DIEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Mosxaesa, I'.B. Pribauek. — M.: Anbdpa-M: UHOPA-M, 2013. — 239c¢. : Tabu.
— Pesxum noctyma: http://znanium.com/bookread2.php?book=415579

21


http://znanium.com/catalog.php?item=booksearch&code=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B3%D0%BE%D1%81%D1%82%D0%B5%D0%B9%20%D0%B2%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B5%20%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B3%D0%BE%D1%81%D1%82%D0%B5%D0%B9%20%D0%B2%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B5%20%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F#none
http://znanium.com/bookread2.php?book=415579

7. Opnosckas, B.II. Texnosoruss u opraHuzauus HOpEANpUATHS Typu3Ma
[OnexTpoHHblii pecypc]: yueOnuk / B.II. OpnoBckas; mox oOm. pex.
E.N. bornanosa. — M.: HUIL[ MHOPA-M, 2013. — 176¢c. — Pexum nocrymna:
http://znanium.com/bookread2.php?book=369959

8. Texnomorus © oOpraHu3anmusi TOCTUHUYHBIX yCIyr: y4eOHUK /
JI.H. CemepxoBa [u ap.]. — M.: UH®OPA-M, 2016. — 320c.: cxemsbl, TaOI.

9. Ckobkun, C.C. IlpakTuka cepBuca B WHAYCTPUHM TOCTENPUHMCTBA U
TypusMa [ DneKkTpoHHBbIH pecypc]: yueb. mocobue / C.C. Ckobkun. — M.: Maructp:
HUIL] NHOPA-M, 2013. — 496c. - Pexxum JNOCTyTIA:
http://znanium.com/bookread2.php?book=391984

IIM 04. IIpoaaku rOCTHHUYHOTO MPOAYKTA.

OcHoBHas uTEpaTypa:

1. Maswikuna, E.M. Oprasamzamus npoaaX TOCTUHUYHOIO MPOAYKTA
[DnexTpoHHBIN pecypce]: yueb. mocodue / E.M. Masunkuna. — M.: Anbda-M, HUL]
NHOPA-M, 2016. — 207c. — Pexum JOCTyMa:
http://znanium.com/bookread2.php?book=519133

2. Masunkuna, E.M. Opraam3anus npoiak TOCTHHAYHOTO TPOAYyKTa: y4el.
nocooue / E.M. Masunkuna. — M.: Anspa-M: UHOPA-M, 2014. — 206¢. : un.,
TaoJI.

JlonoJiHUTEIbHAS JIMTEpPaTypa:

1. beictpoB, C.A. Oprasuzanuss TOCTUHUYHOrO Jiefa [DIJIEKTPOHHBIM
pecypc]: yueb. nocodue / C.A. beictpoB. — M.: ®opym, HUL] UHOPA-M, 2016. —
432c. — Pexxum nocrtyna: http://znanium.com/bookread2.php?book=529356

2. baymrapten, JI.B. Mapxketunr TOCTUHUYHOTO NpEAIPUATUS
[OnexTpoHHBIN pecypc]: npaktukym / JI.B. baymrapren — M.: By3oBckuii
y4eOHUK, NHO®PA-M, 2016. — 216¢. — Pexum JIOCTyTaA:

http://znanium.com/bookread2.php?book=502143

3. YmpaBnenue mpojakamMu  [DNEKTpOHHBIM  pecypc]:  yueOHUK  /
O.M. I'ycapona [u ap.]; mox o6mr. pen. C.B. 3emiusik. — M.: By3oBckuil yuyeOHUK:
MHOPA-M, 2017. — 300c. — Pexum JOCTyTIA:
http://znanium.com/bookread2.php?book=754663

4. Kotnep, @®. Mapkerunr. ['ocrenpunmctBo. Typusm [DIeKTpOHHBIN
pecypc]: yuebnuk s ctya. ByzoB / @. Kotnep, k. boysH, JIxx. Meiikens. — 4-¢
u3., nepepad. u gon. — M.: FOHUTU-JTAHA, 2015. — 1071c. — Pexxum mocryma:
http://znanium.com/bookread2.php?book=872844

5. Jlykuu, P.M. VmnpamiaeHue mnpoaaxkamu [DJIEKTpOHHBIM pecypc] /
P.M. Jlykuu. — M.: Anpnuna I[labmumep, 2016. — 212c. — Pexxum pgocrtyna:
http://znanium.com/bookread2.php?book=926064
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http://znanium.com/bookread2.php?book=391984
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87#none

6. MoxaeBa, H.I'. T'octunuunbiii cepsuc: yuebnuk / H.I'. Mosxkaesa,
[".B. Peibauek. — M.: Anbpa-M: UHOPA-M, 2013. — 239c.: Talmn.

7. Moxaea, H.I'. 'ocTuHWYHBINA cepBUC [DNEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Moxaesa, I'.B. Pribauek. — M.: Anbpa-M: HUL] UHOPA-M, 2013. — 240c.:
ni. — Pexxum gocrtyna: http://znanium.com/bookread2.php?book=415579

8. Myprty3anueBa, T.B. MapkeTuHnr ycinyr rocTenpuuMcTBa W TypuU3Ma
[OmekTpoHHBI  pecypc]: yudeO.-mpakT. mocobme / T.B. Mypry3anuesa,
T.II. PozanoBa, 2.B. Tapacenko. — M.: JlamkoB u K°, 2017. — 166¢c. — Pexum
nocryna: http://znanium.com/bookread2.php?book=937237

9. Texnomoruss W OpraHu3anUsl TOCTHHUYHBIX yCIOyr: y4eOHUK /
JLLH. Cemepxkoga [u np.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0OII.

10. CxoOkun, C.C. IlpakThka cepBuca B HWHIYCTPHUH TOCTEPUUMCTBA H
TypusMa [DnekTpoHHbIl pecypce]: yueo. mocodue / C.C. CkoOkun. — M.: Maructp:
HUAIL] NHOPA-M, 2013. — 496 C. — Pexxum JIOCTyMa:
http://znanium.com/bookread2.php?book=391984

IIM 05. BoinosiHeHne padoT Mo OAHON MM HECKOJIbKHM mpodeccusim
pado4uX, JOJKHOCTAM CJayKalmx, npodeccust 11695 I'opununas

OcHoBHasi IMTEpaTypa:

1. MoxaeBa, H.I'. T'octunuusslii cepBuc: yuyeOnuk / H.I'. Moxaena,
I'.B. Pribauek. — M.: Anppa-M: UHDOPA-M, 2013. — 239 c.: Tabm.

2. MoxaeBa, H.I'. ['ocTuHUYHBIN cepBUC [DNEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Moxaesa, I'.B. Pribauek. — M.: Anbda-M: HULl UHOPA-M, 2013. — 240 c.:
ui. — Pexxum gocrtyna: http://znanium.com/bookread2.php?book=415579

JonmosHuTeIbHAA JIMTEPaTypAa:

1. TOCTUHUYHBIM MEHEKMEHT [DJEKTPOHHBIN pecypc]: yded. mocodue /
H.B. Imutpuesa [u np.] ; nox pen. H.A. 3aiiiieBoit. — M.: Anspa-M: UTHOPA-M,
2015. — 352c¢.: 150) 8 — Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=473497

2. IIpocto XayCKMIUHT [DNEKTPOHHBIM pecypc|: TpakT. mocooume /
C.B. lycenko [u gap.]. — M.: Ansdpa-M, 2013. — 72c. — Pexum poctymna:
http://znanium.com/bookread2.php?book=410846

3. 3aiinea, H.A. MeHEIKMEHT B CEpBHUCE U TypuU3Me [DJIEKTPOHHBIM
pecypc]: yue6. mocobue / H.A. 3aiiueBa. — 3-e¢ uzn., gomn. — M.: ®OPYM:
MHOPA-M, 2017. — 366c¢. — Pexum JIOCTyTaA!
http://znanium.com/bookread2.php?book=774289

4, 3aiiniea, H.A. YnpaBieHnue nepcoHajioM B TOCTUHMIAX [DIEKTPOHHBIN
pecypc]: yueb. nocodue / H.A. aitiiea. — M.: ®opym: HUL] UHOPA-M, 2013. —

23
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http://znanium.com/bookread2.php?book=391984

416¢c. — Pexxum noctyma: http://znanium.com/bookread2.php?book=406091

5. Kotnep, ®. Mapkerunr. ['ocrenpuumctBo. Typusm [DneKTpOHHBII
pecypc]: yuebnuk mst ctya. By3oB / @. Kotnep, Ix. boysn, /Ix. Meiikens. — 4-¢
u3 ., nepepad. u gon. — M.: KOHUTU-JIAHA, 2015. — 1071c. — Pexxum nocryna:
http://znanium.com/bookread2.php?book=872844

6. Tumoxuna, T.JI. Opranmsauus roctuHu4yHOro nema: yueOnuk / T.JL
TumoxuHa; POCCUMICKMI TOCYyNapCTBEHHBIM T'YMAaHHTAPHBIA YHHBEPCUTET. — M.:
N3n-so FOpaiit, 2016. — 331c.

4. KOHTPOJIb 1 ONEHKA PE3YJIbTATOB
YCBOEHUS YYEBHOM IMPAKTUKH

@opMOIl OTYETHOCTH MU OLICHOYHBIM MaTEPHUAIOM CTYAEHTa O Yy4eOHOM
IIPaKTUKE SIBJISIETCS COCTABJIEHHBI OTYET, CBHJETEIBCTBYIOIIUN O 3aKpEIUICHUH
3HAaHUU, YMEHUH, IPUOOPETEHUN MPAKTUUECKOTO OMbITa, (POPMUPOBAHUN OOLIUX U
po(heCCUOHATIBHBIX KOMIIETEHLUH, OCBOEHUH MPOPECCHOHATBHOIO MOTYJIS.

OTtyer BKIIOYAET:

— IHEBHUK 110 Y4eOHOH NMpaKkTUKe

— aTTECTAllMOHHBIN JIUCT

— XapaKTePUCTUKY NPOPECCUOHATBHOMN AEITEIbHOCTH

— TEKCT OTYETa M0 yueOHOU MPAKTHKE

— IPWJIOKEHHSI K OTUETY 10 y4eOHOM MpPaKTHKE.

OTt4yer no yuyeOHOI MpaKTHKE AOKEH OBITh MOATOTOBJIEH COIJIACHO TEMaM,
BKJIIOYEHHBIM B COJEp)KaHHUE MPaKTUKU. OJTHOBPEMEHHO C YYETOM CHEUU(UKH
0a30BOr0 NPEANpPUATUS PYKOBOJAUTENb MPAKTUKU OT KOJUIEKA YHUBEPCHUTETA
MO>KET BHECTH YTOUHEHHSI B COJEPKAHUE OTACIIbHBIX TEM.

[lo pe3ynbraram 3amMTBl OTYETa BBICTABISIETCS IUDPEPEHIIMPOBAHHBIMN

3a4CT.
Pe3yabTarsl OcHOBHBIE OKA3aTEJIU @®opMbI U METOABI
(ocBOeHHBIE IPOdecCHOHATBHBIE OLICHKH pe3yJibTaTa KOHTPOJISI M OLICHKHU
KOMIIETEHI[UH)
IIK 1.1. [Ippunumarts 3aka3 oT — OIIpPEEIICHUE LI U 3a7a4 — COCTAaBJICHHE
noTpeduTeneit 1 oPopMIATH €ro. MEpOIPHUATHUS B COOTBETCTBUH C | KOHCIIEKTOB 3aHATHN
€ro MeCTOM Ha IIPAKTHUKE;

— 3aIATa KOHCIIEKTOB
YPOKOB;

24



http://znanium.com/bookread2.php?book=406091

IIK 1.2. BpoHupoBath 1 BECTU

— COCTaBJICHUEC PCKMMaA JTHS B

— COCTaBHUTH IIJIaH

JIOKYMEHTAIHIO. COOTBETCTBHH C BO3PACTHBIMU peKuMa JIHS, 3a1uTa
0COOEHHOCTSIMH JIOIIKOJIFHUKOB | 11E€I€CO00Pa3HOCTH.
Y TUTUCHUYECKUMU
TpeOOBaAHHSIMH.

[IK 1.3. UadopmupoBats — pa3paboTka KOMILJIEKca — 3aIIMTa

noTpeduTens o0 OpOHUPOBAHUY. yTpeHHEW TUMHACTHKH IS COCTaBJICHHBIX

OIIPCACIICHHOI'0 BO3pacTa
JOIIKOJIbHHUKOB,

KOMIIJIEKCOB YTPEHHEN
TUMHACTUKH B CBOMX

— IUIAHUPOBAHUE TIPOTYIIKH C HNOArpynmnax;
y4€TOM BpEMEHH rojia u — COCTaBUTb IUIaH
BO3PACTHBIX OCOOCHHOCTEH TIPOTYJIKH;
JIOUIKOJIbHUKOB; — 3AILUTUTh KOHCIIEKT
(U3KYIBTYpPHOTO
MEpOTNPHUATHS Ha
OTKPBITOM BO3/IyXE€.
[1K.2.1 ITpunumars, —OnpeeeHue —aHaJIN3 ITOCEIIEHHOTO
PErucTpUpOBaTh U pa3MeIaTh ME€JarOTHYECKON HOA
TOCTEH. 11eJ1ec000pa3HOCTH

MMOCTABJICHHBIX 1ICJICH 1 3a7a4
HO/I, cooTBetcTBUE
conepxanus koncriekta HOJI
MOCTaBJICHHBIM LETISIM U
3a/1a4yam

[1IK2.2. IIpenocTaBiATh rocTIO
MH(OPMALIHIO O TOCTUHUYHBIX
yCIIyrax.

— OLICHKA COOTBETCTBUS
NMpEACTAaBJICHHBIX HIP
MEeJarOTUYECKUM LEJISIM U
BO3pPacTy JIETEl.

—aHaln3 HaOJII0ICHUS
HUTPOBOM JEATEIBHOCTH
JIeTeH U aHaIu3
PYKOBOJICTBA UTpaMu
JIETEeH.

[IK2.3. I[Ipyaumars yyactue B
3aKJTIOYEHUH JOTOBOPOB 00
OKa3aHUM TOCTHHUYHBIX.

— OLICHKA TPYJOBBIX ONEpaLHii
B COOTBETCTBHE ITOCUJIBHOT'O
TpyAa U CaMOOOCITyKUBaHHE
IIeJarorutdyeCKuM 1IeJjisiM u
BO3pacTy JIETEM.

—aHaJIN3 OpraHu3aluu
TPYJIOBOI
NEATENBHOCTH JIETEM.
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[1K2.4. O0ecnieunBaTh BBIIOJIHEHUE
JIOTOBOPOB 00 OKa3aHHUH
TOCTHHUYHBIX YCITYT.

— OLIEHKA COOTBETCTBUSL BHUIAM
OOLIIEHUS [EeIarorn4yecKumM
LEJISIM ¥ BO3PacTy JCTEH.

—aHaJIN3 U OI[EHKA
B3aMMOOOIIIEHHUS IeTeH
CO CBEPCTHHKAMH M
B3POCIIBIMH.

IIK 2.5. [Ipon3BOaUTh pacueThl ¢
TOCTSIMHU, OPTaHU30BBIBATH OTHE3] U
IIPOBOJIBI TOCTEM.

— aHaJIU3 COOTBETCTBUSA
coaep:xkanusi koncnekra HO/J
MOCTaBJICHHBIM LIEISIM U
3aJa4aM;

— OIICHKA IIeJaroru4ecKom
1Ie7IeCO00Pa3HOCTH
MOCTaBJIEHHBIM LIEISIM U
3agadam HOJI

—COCTaBJICHUE
KOHCIIEKTOB 11O
HpOI[yKTI/IBHBIM BHUJIaM
JIeSITeILHOCTH ASTel B
JIETHUMN TIEPUOI.

[IK 2.6. KoopaunupoBaTh mporece
HOYHOTO ayiUTa U Iepeaaydu Ael 1o
OKOHYAHUU CMEHBI.

— OIICHKA IIeJaroruuecKoi
11eTIeCO00Pa3HOCTH
MOCTaBJICHHBIX ICJICH 1
JIETCKOTO Tpa3HUKa;

— COOTBETCTBHUE COJAEPIKAHUS
KOHCIICKTAa ITOCTAaBJICHHBIM
LENIAM | 3aJa4aM

—COCTaBJICHUS
KOHCIIEKTa
pa3BiIeUCHUS B JIETHUHN
HEPUOI.

[IK 3.1. Opranu3oBbIBaTh U
KOHTpPOJIMPOBATh paboTy
00CITy’)KUBAIOIIETO U TEXHUYECKOTI'O
NepcoHaia X035ICTBEHHOMN CIIyKOBbI
IPY IPEOCTABICHUH YCIYTH
pasMeleHUs], JOIOTHUTEIIBHBIX
ycIyr, yOopKe HOMEPOB U
CITY>KE€OHBIX TTOMEIICHUH.

— OLIEHKA MeJaroruyecKou
11e7IeCO00Pa3HOCTH
MOCTABIICHHBIX IIeNIeH U 3a/1a4
HOJL;

— COOTBETCTBHE COJICPIKAHMS
koncnekta HOJ
MOCTABIICHHBIM IEJISIM U
3aJ1avyam;

—aHaJIN3 U OlICHKA
koHcmiekToB HOJI
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I1K3.2. Opranu3oBbIBaTh U
BBINOJIHATH paboTy 1O
NPEOCTABIICHUIO YCIIYTH TTUTAHUS B
HOMepax (room-Service).

— o0ocHOBaHUe crienupuKn
MPOBEICHUS 3aHATHUI B
rpyIIax JeTe pasHoro
BO3pacCTa;

— OATOTOBKA MaTepHAIBHO —
TEXHHUYECKOI'0 U
JUJIAKTHYCCKOr0 00eCICUCHUS
JUISL IPOBEJICHUS 3aHATHUN;
—o0ecreueHne
WHJIUBUYAJTIBHOTO TTOAX0/1a K
JeTsIM B TIPOIIECCE 3aHATHH;
— ¢opmynupoBaHue
TpeOOBaHMI TEXHUKHU
6e3onacuoctu, CanllnHoB npu
MPOBEACHUY 3aHITHM:
JIINTEIIFHOCTD 3aHSATHH,
Harpyska Ha 3aHsITUH, CMEHa
BHJIOB JICSATEILHOCTH, PEXKUM
MIPOBETPUBAHUS,
OCBEILICHHOCTH U T.J.

—BHEIIHAS OIICHKA
(pyxoBoauTEND
MIPAKTHKH,
Bocriutatens JI0Y),
B3aMMOOIICHKA)

1K 3.3. Bectu y4et 060pyaoBaHuUs
Y UHBEHTApsl TOCTUHUIIBI.

—1o100p 1 000CHOBaHHE
BBIOOpA METOIMK IS
OCYIIIECTBIEHUS TUarHOCTUKH
pe3yJIbTaTOB OOyUYEHUS JeTei
110 OCHOBHBIM pazzenam
o0pa30BaTeabHON MPOrpaMMbl;
— MJIAaHUPOBAHUE CUCTEMBI
MeJaroru4ecKoro KOHTPOJIS U
OLICHKH TpoIiecca u
pe3yabTaTOB OOYyUEHHUS
JIOLITKOJIbHUKOB.
—co0JroieHne TpeOOBaHUH 1
MIpaBUJI TPOBEICHUS
JTUArHOCTHKH;

—TpOBEJICHUE TUATHOCTUKU
pe3yabTaToOB OOYUYCHHS U
BOCIHUTAHMUSI TOIIKOJIHHUKOB B
COOTBETCTBHH C IIJIAHOM U
METOJIMKON MPOBEACHHUS,
—TpaMOTHAs U KOPPEKTHAsI
WHTEpIpETAIHs pe3yIbTaTOB
JTUArHOCTHKYU O0YUICHHUS JIeTei
110 OCHOBHBIM pa3zenam
00pa30BaTeNbHOM MPOrpaMMBI;
— COCTaBJICHHE MICUXOJIOTO—
Me1aroru4eckou
XapaKTepUCTHKU Ha peOeHKa B
COOTBETCTBUH C
TpeOOBaHUSAMU;

— CAaMOKOHTPOJIb ITPH
MIPOBE/ICHUU 3aHATH,
AKCKYpPCHIA, HAOIIOICHUH.

—BHEIIHSIS Ol[EHKa
(pyxoBoUTEND
MPAKTHKH,
Bocriutarens JJOY),
B3aMMOOIICHKA,
CaMOOIICHKA)
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IIK 3.4. Co3naBaTh yCJIOBUS 15

o0ecrieyeHns: COXpaHHOCTH BelleH u

[IEHHOCTEHN MPOKUBAIOIIIHX.

— COOTBETCTBHE COJIEPKAHUS
aHann3a TpeOOBaHUAM U
cXeMaM ITIOCTPOEHUs aHaJIn3a
paszmuunbix HOJJ

— OIICHKAa aHaJIu3a
3aHATUA

IIK 4.1. BeisiBasITH cipoc Ha
TOCTUHUYHBIE YCITYTH.

—000CHOBAaHHOCTh BBIOOpA
1esel U 3aJ1a4 padoThI ¢
POIIUTEISIMH,

— IUTaHUpOBaHKUE (HOpPM U
METOJIOB PabOTEHI C
POIUTEIISIMU;

— y4eT 0COOeHHOCTEH
COBPEMEHHOM CEeMbH U
poliecca Coluann3auu
peOeHKa B COICpIKAaHUU
TUTAHUPOBAHHSL.

—aHallu3 U OLIeHKa
BBIOOpa (hOPM H
METOJI0B pabOThI C
POIUTEIISIMHU.
—B3aUMOAHAIN3 U
OLIEHKa Kpyra rnpobiem
JIETCKO — POTUTEIIHCKUAX
OTHONICHH B IpyTIIIE.

[IK 4.2. ®opmupoBath cpoc u
CTUMYJIUPOBATh COBIT.

— UCIIOJIb30BaHUE NPUEMOB
AKTUBHOTO U MTACCUBHOTO
CITyIIaHusl, yOexaarouero
BO3JENCTBHUS,

— coOmroienne TpeboBaHUN K
OpTraHHU3aIuH U IPOBEICHUIO
WH]IUBUIyaTbHBIX
KOHCYJbTalUN;

— 000CHOBaHHOCTb
PEKOMEHIAIHi IO pe3ybTaTam
WHIUBUAYAIHHOTO
KOHCYJIbTUPOBAHHSI.

—aHaJINU3 M OIlCHKA
pe3yIbTaTOB
MPOBEJICHUS
KOHCYJIbTAaLINM;

—aHaJIM3 ¥ OIICHKA
pa3paboTaHHBIX
WH(POPMAIIMOHHO —
IPOCBETUTEIIbHBIX
MaTepHAJIOB.

[1K 4.3. OuenuBath
KOHKYPEHTOCIIOCOOHOCTb

OKa3bIBAEMbBIX TOCTUHUYHBIX YCIIYT.

— 000CHOBAaHHOCTh BbIOOpA
¢dhopM paboTHI C ceMbeit
(ponuTenbckue coOpanus,
MOCEIICHUE Ha JI0MY, Oece/ibl);

— I'PaMOTHOCTb
CTUMYJIMPOBAHUS Y4aACTH
pOAUTENIEH B pa3IMYHBIX
MEpONPHUSTHUAX B TPYIIIIE U B
00pa3oBaTesIbHON OpraH3aluu

—aHaIu3 M OLEHKa
METOJIUYECKUX
pa3paboToK ¢
HCIIOJIb30BaHUEM
pasHbIX (hopm paboThI
C CEMbEN.

[IK 4.4. ITpuauMath yyacTue B

pa3pa60TKe KOMIIJICKCAa MAPKETHUHTI'A.

—ONTUMAJTBHBIN BBIOOD
METOAUK OLEHKH

s dexTuBHOCTH PAOOTHI C
POAUTEISAMU;

— 000CHOBAaHHOCTH BBIOOpa
Pa3HOBHIHOCTEN aHaIu3a U
caMoaHajm3a B Ipoliecce
B3aMOJEHUCTBHUS C
POIUTENSAMHU,

— OCYIIECTBJICHUE KOPPEKITUH
rpoliecca B3auMOJIEUCTBUS C

—OIICHKa
OCYIIECTBICHUS
aHalmu3a u
caMoaHaJiu3a B
rporiecce
B3aUMOJIECHCTBUS C
poInuTenamu, B
npoiiecce
egarornyeckoun
MPAKTHUKH.

AHanus u oreHka
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POAMTENIIMU HAa OCHOBE OIICHKH
U aHaju3a paboThl ¢ HUMH.

YMEHHUSI OCYIIECTBIIATD
KOPPEKIIMIO Ipoliecca
B3aMMOJICHCTBHS C
POIUTEISIMHU.

BPII 5.1. BeimosHATE BCE BUBI
yOOpOUYHBIX pabOT ¢ COOIIOACHUEM
TEXHOJIOTHH YOOPKH.

— co0roieHre TpeOOBaHMIA
®OI'OC, mpuMepHBIX NpOrpamMm
npu pazpadborke YMM
(pabouux mporpamm,
KaJIeH/IapHO — TEMaTHYECKUX
IUTaHOB);

— COOTBETCTBHE
pa3paboTaHHBIX MaTEepHAIOB
BO3PACTHBIM U INYHOCTHBIM
0COOEHHOCTSIM JIETEeH TPYIIIIHL.

— 3allIMTHUTH I1JIaH
KOHCIICKT 3aHATHA

BPII 5.2. OdbopmisaTs — CcOOJIIOJEHUE TICUXO0JIOr0 — — 3aIUTUTH
JOKYMEHTAIUIO ¥ BECTH yUeT MeIarOrMYECKUX U CAaHUTAPHO — | 11€7€CO000pa3HOCTh
XO03SIICTBEHHOTO MHBEHTApS U THTUCHHYECKUX TPEOOBAaHHHA K | COIepIKaHUs
MaTepHalIoB IO TeKyIIel yoopke CO3JIaHUIO NPEIMETHO — TEMAaTUYEeCKOI0
HOMEpPHOTO (POH/IA U 30H 00IIIEro pa3BUBaIOIIEH Cpelibl; yroJioka
N0JIb30BaHUs TOCTUHUYHOTO
TPEIIPUSTHSL.
BPII 5.3. Cobntonats npaBuia u — UCII0JIb30BaHUE camMOaHaJu3
HOPMBI OXpaHbl TPYy/a, TEXHUKH MeIarorun4eckon u IPOBEICHHBIX
0€30I1aCHOCTH, IPOU3BOJICTBEHHOM | METOIMYECKOH JIUTEpaTyphl 10 | 3aHATHH.
CaHMTAPUHU M POTHUBOIIOKAPHOM npo0ieMam JOMIKOIEHOTO
3aLUTHI TP BHITOJTHEHUH 00pa3zoBaHMs B COOTBETCTBUH C
yOOpoUYHBIX padoT. tunoM u Bugom YJIO/L;

— IPUMEHEHHE 3JIEMEHTOB

COBpPEMEHHBIX

00pazoBaTeIbHbIX TEXHOJIOTUI

P pa3pabOTKe TIAHOB —

KOHCIIEKTOB.
BPII 5.4. KommuiekToBaTh TENEKKY | — COOIIOACHNE alropuTMa [IpesenTanus
JUIs TeKyIied yOOpKru HOMEPHOTO MOJrOTOBKU U 0(hOpMIIEHUS He1arornyecKux

donma.

OTUETOB, pedepaTos,
KOHCIIEKTOB.

pa3paboToOK B BUJIE
OTYETOB, pedepaTos,
BBICTYIIJICHUH .

@®opMbI U METOABl KOHTPOJS M OIEHKH PEe3yJIbTaTOB OOYUYEHUS IOJIKHBI

MO3BOJISITh  [IPOBEPSTH

y oOydJarommxcs He

TOJIBKO

c(hOpMHUPOBAHHOCTH

poeCCUOHANIBHBIX KOMIIETEHIIUM, HO M pPa3BUTHE OOIUX KOMIICTCHIIUHA H

00ecreurBaIIKUX UX YMEHUH.

Pesynbrars!
(ocBOCHHBIE O0IIHE
KOMIIETEHIINH )

OCHOBHBIE TOKA3aTEN OLIEHKHU

pe3yibTara

DopMBI U METOBI
KOHTPOJIA U OLICHKHU

OK 1. [Tonumarp CyniHocThb

¥ COIMAITbHYIO 3HAYNMOCTb

cBoelt Oynyieit npodeccun,
IIPOSIBJISTH K HEH

OOBsICHEHHE CYIITHOCTU U COLUATBHON
3HaYUMOCTHU BbIOpaHHOU npodeccu.
[TposiBneHue uHTEpeca K CrieualbHON
JUTEpaType ¥ MHHOBAIUSIM B

DKcrepTHas OLICHKa B
nporiecce MPOXOKIACHUS
HPAKTUKH.

3amuTa nopTPoauno:

29




YCTONYUBBIA UHTEPEC.

WHAYCTPUU TOCTEIPUUMCTBA.

pedIeKCUBHBIN aHAIN3
(JIMYHBIN MapUIpyT
CTYJICHTA)

OK 2. Opranu3oBbIBaTh
COOCTBEHHYIO
NeSITeTbHOCTD, OTPEIETATh
METOJIbI pEIICHUS
npoecCHOHANBHBIX 3314,
OILICHUBATh UX

3¢ (HEeKTHBHOCTH U KQ4eCTBO.

Opranuzanus coOCTBEHHOM
JeSITEbHOCTH, OTIPE/IeIEHNEe METOJIOB
pemeHust MpoheCCHOHABHBIX 3a/1a4,
OLIEHKa UX 3(PPEKTUBHOCTH U KauecCTBa.
Hcnonb3oBanue MeTo10B, (OpM H
CpEeCTB OpraHu3aluy paboThl B
COOTBETCTBUH C NOTPEOHOCTAMU
pasIMYHbIX TPy NOTpeduTEneH

Pemenne cutyanmoHHbBIX
3a/1a4;

DKcrepTHas OIICHKA Ha
HPaKTUYECKHUX 3aHITUIX
IIPY BBITTOJIHEHUH PaboT
10 yueOHOIl mpaKTHKe

OK 3. IlpunnuMarte pereHus
B CTAHJAPTHBIX U
HECTaHAAPTHBIX CUTYAIHIX
Y HECTH 3a HUX
OTBETCTBEHHOCTh

OrneHka UCnoIb30BaHUs IPUMEHSIEMBIX
TEXHOJIOTHH B YCIIOBUAX
B3alMO3aBUCUMOCTH CTPYKTYPHBIX
[Opa3eJIEHUI TOCTUHUYHOTO
IPENIPUATHS U yUETOM
WH/IUBUYaJIbHBIX OCOOCHHOCTEN
pa3IMYHbIX TUIOB KJIIMEHTOB.

Pemenne cuTyarmoHHbIX
3a/1a4;

DKcrepTHas OIICHKA Ha
HPaKTUYECKHUX 3aHITUIX
IIPY BBITTOJIHEHUH PaboOT
10 yueOHOIl paKTHKe

OK 4. OcyuiecTBiATh
MIOWCK, aHAJIN3 U OLICHKY
uH(popMaIuy,
HEOOXOINMOM ISt
IOCTAaHOBKU U PEIICHUs
poeCCHOHANIBHBIX 3a]1a4,
po¢eCCHOHATIBHOIO U
JMYHOCTHOTO Pa3BHUTHSI.

OreHKa UCIOIB30BAHUS METOJI0B, (hopM
U CPEJICTB TMOUCKA, aHAJIN3a U OI[CHKH
uH(pOopMaIuu, HEOOXOAUMOM IS
pemeHus mpodecCHOHANBHBIX 3a/1a4 Ha
Pas3INYHbIX YPOBHAX YIPABJICHUS
TOCTHHHYHBIM TIPEATIPHITHEM.

OneHka coOMI0IeHUS Pa3IMYHBIX
TpebOBaHMi, CTAHIAPTOB
00CTyKUBaHUSI.

DopMyIMpPOBAHKE NPEUIOKEHUN 110
MOBBIIICHUIO 3((HEKTUBHOCTH PaOOTHI
TOCTHHUYHOTO NPENPUSATHSI.

DKcliepTHasi OLIEHKA Ha
IIPAKTUYECKUX 3aHATHUSAX,
B Ipoliecce yueOHoH
MPAKTUKU

DKcIepTHas OLIEHKA B
X0/1€ BBIMOJTHEHUS
UCCIIEI0BATEIbCKON U
IIPOEKTHOM pabOThI
CTYZACHTA

OK 5. Mcnonp3oBaTh
MH(OpPMaLMOHHO-
KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH B
npodeccuoHaNbHOM
JIESTCIILHOCTH.

Hcnons3oBanre nHGOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH JJISL
COBEpPIIICHCTBOBAHUS

PO eCCHOHATBHON JEATETHHOCTH

Perienue cuTyanmoHHBIX
3amad;

DKcrnepTHas OlleHKa Ha
NPAaKTUYECCKHUX 3aHITHIX
IIPU BBITOJIHEHUH PaboT
110 y4eOHO! MpaKTHKe

OK 6. PaboTtats B
KOJIJICKTHBE U B KOMAaH/IE,
a¢dekTUBHO 00IIaThCS C
KOJIJIETaMH, PYKOBOJICTBOM,
HOTPEOUTENIMHU.

JleMoHCTpanus yMeHUs
B3aMMO/ICHICTBOBATH C PYKOBOJICTBOM,
KOJIJIeTaMH, HapTHEpamMH U
MOTPEOUTETISIMHU.

D¢ dexkTrBHOE COTPYAHUYECTBO C
KOHTAKTHBIMU ayJUTOPHUSIMH.

DKcnepTHas OlIeHKa Ha
npaKTqucxnx 3aHATUAX,
B IIpolecce yueOHoit
MIPaKTUKHA

DKcnepTHas OLICHKa B
X0O€ BBIITOJIHCHUST
HCCIIeI0BATEIbCKON U
MIPOEKTHOM paboThI
CTYyZEHTa

OK 7. bpatp Ha cebs
OTBETCTBEHHOCTH 3a paboTy
YICHOB KOMaH bl
(TTOAYMHEHHBIX ), 32
PEe3yJIbTAT BHITOJTHCHHUS
3aJ[aHUM. .

Onpenenenue 1eneil, MOTUBAIUU
JIEITEIIbHOCTU WICHOB KOJIJICKTHBA,
OpraHu3aIys U KOHTPOJIb UX pabOTHI C
MPUHITHEM Ha ce0sl OTBETCTBEHHOCTH
3a Ka4eCTBO PaOOTHI B COOTBETCTBUU C
JOJKHOCTHBIMU WHCTPYKIUSIMU
pa6OTHI/IKOB TOCTUHHUYHOT'O

Pemenne cutyarmoHHbBIX
3ajay;

OKcnepTHas OlEHKa Ha
NPAaKTUYECKHUX 3aHATHAX
IIPY BBITIOJIHEHUH padboT
1o y4yeOHOM MpaKTHUKe
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MPEITPUITHSL.

OK 8. CamocTosTenbHO
OTIPENeNATh 3a7a9u
po(hecCHOHAILHOTO U
JMYHOCTHOTO Pa3BUTHS,
3aHUMAThCS
camoo0pa3oBaHUEM,
OCO3HAHHO TUIAHUPOBATh
TIOBBIIIICHHE
KBaJTH(HUKAILINN.

CamocTtosrenpHOe (HOpPMYIUPOBAHHE
3a71a4 MPo(hecCHOHAILHOTO U
JUYHOCTHOTO PA3BUTHS, 3aHATHE
caM000pa3oBaHNuEM, OCO3HAHHOE
TUTAHUPOBAHKE MTOBBIIIICHUS
KBATH(DUKALIAH.

DKcrepTHas OIICHKA Ha
MPAKTUYECKHUX 3aHATHUSAX,
B IIpoliecce y4eOHOU
MPAKTUKU

DKcrepTHas OLICHKa B
XO/JI€ BBIITOJIHEHUS
HCCIIEIOBATENILCKON U
MIPOEKTHOI pabOTHhI
CTyJICHTa

OK 9. OpuentupoBatbcs B
YCJIOBUAX YaCTOM CMEHBI
TEXHOJIOTH B
npohecCHOHATBLHOM
JESTEIbHOCTH.

O11eHKa MCIOb3YEMbIX TEXHOJIOTHIA B
po(heCcCHOHATLHOM e TEIIEHOCTH
pPabOTHUKOB TOCTHHUYIHOTO OM3HECA U
MCTOYHHUKOB MH(POPMALIUN O HUX

Pemenne cutyarmoHHbBIX
3a1ad;

DKcnepTHas OIlCHKA Ha
NPAKTUYECKHUX 3aHATHAX
IPY BBITIOJIHEHUU paboT
10 y4eOHO! MpaKTHKe
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