YacTHOe 00pa3oBaTeIbHOE YUpek/JAeHHe BbICIIero 00pa3oBaHus
«Ka3aHCcKMH MHHOBAUMOHHBIH YHUBEPCUTET
umenu B.I'. Tumupsicoba (MIYII)»
KOJUIEJ/XK

VTBEPAKIAALID

Jdupexrtop
~~ 1O.B. XHJ[H}’JIJIHHH

IMPOTI'PAMMA ITPOU3BOJCTBEHHOM MPAKTUKHA
(ITPETUIIJIOMHO)
NPOrpaMMbl MOATOTOBKH CNIENMATUCTOB CPeIHEr0 3B€HA MO0 CNeNHaATbHOCTH
43.02.11 I'ocTHHUYHBII cepBHUC

(Ha 6a3e cpeaHero o0Iero 0Opa3oBaHMs)
Cpoxk nonyuenus CIIO no IITICC3 — Ir. 10 mec.
I'on Hauana moaroroBku - 2019

KBanudukanus BeITyCKHUKA — MEHEIKEP

Kazans 2019



[Iporpamma cocTaBiieHa B COOTBETCTBUU C:

— @enepanabHbIM rocyapCTBEHHBIM CTaHAapTOM CpEIIHETO
npodeccuoHanbHOr0 oOpa3zoBaHusi 1o crenraibHocTH 43.02.11 T'ocTUHHYHBIN
CEpBHC;

— IIpukazom MunucrepcTBa o0pazoBanusi U Hayku PO ot 28 wurons 2014r.
Ne 834 «O6 yrBepxaenuu [lomoxxeHust 0 mpakTHKE 00YJArOIIUXCS, OCBAMBAIOIINX
OCHOBHBIE  Tpo(ecCHOHaNbHbIE  00pa3oBaTEIbHbIE  MPOTPAMMBI  CPEIHETO
po(eccHOHaNBHOTO 00pa30BaHU»;

—Ilonoxenne o mpaktuke cryaeHtoB YOY BO  «KazaHckuii
uHHOBaIMOHHBIN  yHUBepcutrer (MOVII)», ocBauBaromux o00pa3oBaTeIbHbIE
IporpamMMbl  CPEAHEro0  MPO(PECCHOHANBHOTO 00pa3oBaHUS — IPOrPAMMBI
MOJATOTOBKHU CHEUAINCTOB CPEAHETO 3BEHA.

[Iporpamma paccMoTpeHa U OOCyXJI€Ha Ha 3acefdaHuu  Kadeapbl
TOCTUHUYHOTO U TYPUCTUYECKOTO OM3HECA.

[Tpotoxon 3acemanus Ne 5 ot «20» mapta 2019 .

3aB. kadeapoi, k.3.H., pykoBoguteias OOI1 /N.C. Kabupos/

[IporpamMma, BKIIOYAKOWIAS COAECPKAHUE M IUIAHUPYEMBIE PE3YJIbTaThl NMPAKTUKU

MIPOIILIA SKCIIEPTU3Y M COTJIacOBaHa ¢ paboToaaTesiMu

(©.1.0.)
Mﬂ P 7/4&7// cip i %ﬁ%

(MecTo paboTsl, /ﬁom«noc-rb)



garantf1://70299594.0/
garantf1://70299594.0/
garantf1://70299594.0/
garantf1://70299594.0/

COILEPKAHUE

1. ITACTIOPT  ITIPOTPAMMBI  ITPOM3BOJICTBEHHOM  IIPAKTHKU
(IPEJJTATITIOMHOI).......ocoveieiieeieeeeesse st enestss st nes st ss et ane s 4

2. CTPYKTYPA U COJEPXXAHUE ITPOM3BOJICTBEHHOM IIPAKTHUKU
(IPEJJTATITIOMHOI)........ovecveeeeiieeeeese st en st es st ene s 6

3. VCJIOBUSI PEAJIM3AIIMM  ITPOM3BOJICTBEHHOW IIPAKTHUKHU
(MPEJJTATITIOMHOI)........ovocvieiesiieecieees et ees st tes st sen s 8

4. KOHTPOJIb n OLEHKA PE3VYJIbTATOB OCBOEHHUA
ITPON3BOJICTBEHHO! ITPAKTUKH (TTPEJTATUIOMHO).........cooovne, 16



1. HACIIOPT TPOTPAMMBI ITPON3BOJCTBEHHOM MPAKTHUKH
(ITPE JJIATIJIOMHOIT)

1.1. O61acTh NPpUMEHEHUsI MPOTrPAMMBbI

[Iporpamma NpPOM3BOJCTBEHHOM MPAKTUKU (MPEIAUIUIOMHON) SIBISIETCS
YacThIO MPOTPaMMbl TMOJTOTOBKM CHELUAIMCTOB CpPEJHEro 3BeHa (nanee —
[IIICC3), obecneunBaromieil peanuzaiuio (eneparbHOr0 TOCYJAPCTBEHHOTO
00pa3oBaTEILHOTO CTaHJApTa cpeaHero npodecCUOHaAIbHOrO 00pa3oBaHus (fanee
— @®I'OC CIIO) mo cnenmanbHocTH 43.02.11 TocTHHMYHEIN cepBHC 0a30BOM
NOATOTOBKM B YacTM OCBOEHUS OCHOBHBIX BHIOB MNPO(PECCHOHAIBHON
nearenbHoct  (manee — BIIJI) u  coorBerctByromux o6mux (OK) wu
npodeccronanbubix komnereHuuit (I1K):

OK 1. [ToHumaTh CyIIHOCTh M COLMAJBHYH) 3HAYMMOCTH CBOEU Oyayiien
npodeccun, MposIBIATH K HeW yCTOWYUBBIN HHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JI€ATE€IBHOCTh, BBIOMpATh TUIIOBHIE
METOJbl U CIOCOOBI BBIMOJIHEHUS NPO(GECCHOHATIBHBIX 3a/lady, OLIEHHWBAaTh HX
() PEKTUBHOCTH U KA4E€CTBO.

OK 3. Ilpuaumats peiieHrs B CTaHAAPTHBIX U HECTAHIAPTHBIX CUTYAIUSIX U
HECTH 33 HUX OTBETCTBEHHOCTb.

OK 4. OcyiiecTBasiTh MOUCK U UCTIOIb30BaHUE HHPOPMALIUU, HEOOXOTUMOM
JU1sl 3 PEKTUBHOTO BBINOJHEHUS NPO(ECCUOHANBHBIX 334a4, NPOo(heCcCHOHATBHOIO
Y JIMYHOCTHOTO Pa3BUTHSI.

OK 5. Mcnonb3oBath HHPOPMAMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTUU B
npodecCUOHaNBbHOMN eI TeIbHOCTH.

OK 6. PaGotate B KoiekTHBE W KomaHzae, 3(h(EeKTHBHO o0O0maThes ¢
KOJUJIEraMH, PYKOBOJICTBOM, MOTPEOUTENISMHU.

OK 7. bpats Ha cebOsi OTBETCTBEHHOCTH 3a pPabOTy 4YJICHOB KOMAaHbI
(MOYMHEHHBIX ), 3@ PE3YJIbTAT BBIIOJHEHUS 3a/IaHUN.

OK 8. CaMmocTosITENNIBHO ~ OMpenensaTh 3agadud  MNpodheCCUOHATBHOTO U
JUYHOCTHOTO Pa3BUTHSI, 3aHUMAThCA CaMOOOpPa30BaHNEM, OCO3HAHHO MIJIAHUPOBATh
NOBBILIEHUE KBAIU(DUKALIUH.

OK 9. OpueHTHpOBaTECS B YCIOBHSIX YacTOM CMEHBI TEXHOJIOTHMH B
podecCUOHaNBbHOMN eI TeIbHOCTH.

Buabl npogecCHOHAIBHOM 1eATEJIbHOCTH:
IIM 01. bponupoBaHue rOCTUHUYHBIX YCJIYT.

[1K 1.1. [IpunuMate 3aKa3 oT HoTpeduTeNeld U OPOPMIISTh €rO.
[1K 1.2. BpoHupoBath ¥ BECTH JOKYMEHTAIIHUIO.

[1K 1.3. UadopmupoBaTh TOTpeOUTENSI 0 OPOHUPOBAHUH.

IIM 02. IIpuem, pa3meleHue U BHIMUCKA TOCTEIN.

[1K 2.1. [IpuauMath, peTuCTpUPOBATH U Pa3MEIIATh TOCTEH.



[1K 2.2. IIpegoctaBasiTh rOCTIO HHPOPMAIIMIO O TOCTUHUYHBIX yCIyTrax.

[IK 2.3. [lppunuMath yyactue B 3aKJIIOUYEHUHM JOTOBOPOB 00 OKa3aHUU
TOCTUHUYHBIX YCIYT.

I1K 2.4. OGecrieunBath BBIMOIHEHUE IOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX
YCIIYT.

[1K 2.5. [Ipon3BouTh pacueTbl C TOCTSMU, OPraHU30BBIBATH OTBE3N U
IIPOBOJBI FOCTEMN.

[1K 2.6. KoopanHupoBath Mpolecc HOYHOTO ayAuTa W Mepedadd JAen o
OKOHYaHHUH CMEHBI.

IIM 03. Opranu3auusi 06C.JIy;KMBAaHHS IOCTell B mpouecce NPOKUBAHUS

[1K 3.1. Opranu3oBsiBaTh U KOHTPOJIHPOBATH PabOTy OOCIYKMBAIOIIETO U
TEXHUYECKOr0 MEepPCOHANIa XO35MCTBEHHOMN CIyKObI MPU MPEJOCTABICHUH YCIIYTH
pa3MeIlEHusl, JONOJIHUTENbHBIX YCIYr, YyOOpKE HOMEPOB H  CIYKEOHBIX
MMOMENIEHUN.

[1K 3.2. Opranu3oBbIBaTh U BHINOJIHATH PA0OTY MO MPEAOCTABICHUIO YCIYTH
IUTaHUS B HOMepax (room-service).

[1K 3.3. Bectu yuet o00pyaoBaHus 1 HHBEHTAPsI TOCTUHUIIBI.

IIK 3.4. Co3naBarh yclioBHS [JIsi OOECIICUCHHMS] COXPAaHHOCTH BEIICH U
LIEHHOCTEN MPOKUBAOIIUX.

IIM 04. ITpoaasku rOCTHHUYHOTO MPOAYKTA.

I1K 4.1. BeISIBASITH CIIPOC HA TOCTUHUYHBIC YCITYTH.

[1K 4.2. ®opmupoBaTh CIPOC U CTUMYIHPOBATH COBIT.

[1K 4.3. OniernBaTh KOHKYpPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHHUYHBIX
YCIIYT.

[IK 4.5. IIpuHuMath yyactue B pa3pabOTKe KOMIUIEKCa MAPKETHHTA.

IIM 05. BoinosiHeHHe padoT MO OJHOW MM HECKOJbKHMM Mpodeccusiv
padoumx, T0JKHOCTAM CJay:kamux, npodeccus 11695 IN'opununas

[1K 5.1. BemmonasaTs BcEe BHABI YOOPOUHBIX paboT ¢  COOMIOJCHUEM
TEXHOJIOTUH YOOPKH.

[IK 5.2. OpopMsiTh TOKYMEHTAIlMIO W BECTH YYE€T XO3SHUCTBEHHOTO
WHBEHTApsl U MATEPUAIOB IO TEKyIel yOoopke HoMepHOro ¢oHAa M 30H 00IIero
MI0JIb30BAHUSI TOCTUHUYHOT'O HPEAITPUATHS.

[1IK 5.3. Cobntogath mpaBwia ¢ HOPMBI  OXpaHbl TpyAa, TEXHUKU
0e30MacHOCTH, MTPOU3BOACTBEHHOM CAHUTAPUU U MPOTHUBOIOKAPHOMN 3aIUTHI MPU
BBINIOJIHEHUN YOOPOUYHBIX PadoT.

[1K 5.4. KoMIJIEKTOBATh TEJIEKKY JIJIsl TEKYIel YOOpKH HOMEPHOTO (hOoH/IA.

1.2.O6mactb HM  00beKTbl  NPO(ECCHOHAIBHOU  J1eATEJbHOCTH
BBINNYCKHUKOB

O6macth MPOQPECCHOHATILHON MESITEIIBHOCTH BBIMMYCKHUKOB: OpTaHU3AIIHS
OoOCITy)KMBaHHUS B TOCTHUHUIAX, TYPHCTCKHUX KOMIUIEKCaX W APYTHX CPEICTBax
pa3MeIeHusl.

O06bexTaMu TPO(PeCCHOHATTEHOM eI TeTbHOCTH BBIITYCKHUKOB SIBIISTFOTCSI:

opraHu3aius mporecca Mpe0CTaBICHUS YCIYT;

3aMmpoCkl MOTpeOUTENCH TOCTUHUIHOTO MPOIYKTA;



MPOLECC MPEAOCTABICHUS YCIIYT;

TEXHOJIOTHH (OPMHUPOBAHUS, TPOJBIKCHUS M peal3allid TOCTHHHUYHOTO
POAYKTA;

CpeICcTBa TpyJAa: OpPITEXHHWKA, IPaBOBBIC, HOPMATHUBHBIC W YyUYETHBIC
JIOKYMEHTHI,

NIEPBUYHBIC TPYAOBHIC KOJIICKTHBHBI.

1.3 Hean 1 3a1a4u NPOU3BOACTBEHHON MPAKTUKH (NMPeIIUNTIOMHOM)

Llens NOpPOM3BOJICTBEHHOW NPAKTUKU — YIiayOJdeHHWE MepBOHAYAIBHOTO
MPAKTUYECKOTO OMbITa O0YYaroUIerocs, pa3BUTHE OOIIUX U MPOPECCUOHAIBHBIX
KOMIIETEHIIUH, TPOBEPKY €ro TOTOBHOCTH K CaMOCTOSITEIbHOM TpPYIOBOM
NEeATEIbHOCTH, a TakKe Ha TMOATOTOBKY K  BBIIIOJHEHHIO  BBITYCKHOM
KBAIM(PUKAIUOHHON paboThl. B oOCHOBE JaHHOW MPaKTUKH JIEKUT AaKTHUBHAS
JIEATEIIBHOCTh CTYJICHTOB B OpPraHW3alliM, HEMOCPEICTBEHHOE Yy4YacTHE HUX B
MIPOU3BOJICTBEHHOM IIPOLIECCE KAaK YJIEHOB KOJUIEKTHBA, YTO IIO3BOJIAET UM
HAaXOJUTh TPUMEHEHHWE WX TEOPETHUECKHX 3HAHUN, MNPHOOpPETaTh HABBIKU
OpraHMU3aTOPCKOM, yIpaBlIeHYECKOW, (HUHAHCOBOW, BOCIUTATCIILHOM W WHOMU
pabore.

3agadamMu IPOU3BOICTBEHHOM MPAKTUKH (TIPEATUILIOMHOMN ) SIBIIFOTCA:

— dopMHUpOBaHHE B  YCIOBHUSX  MPOM3BOJCTBA  MPO(PECCHOHATBHBIX
CIIOCOOHOCTEM CTYJCHTOB Ha OCHOBE WCIIONB30BAHUSA TEOPETHUECKUX U
MPAKTUYECKUX 3HAHUW B Pa3IMYHBIX CHUTYyalMsX, CBOMCTBEHHBIX OymIyIien
poecCHoHaTbHOM AESITEIbHOCTH CIEITHAINCTA;

— ¢dopMHpOBAaHHWE  TBOPYECKOTO  MCCIENOBATEIbCKOTO  MOJIXOJa K
npoecCHOHanbHON  JEATEeTbHOCTH,  NPUBUTHE  HMHTEpeca K  HAy4YHO-
HCCIIeI0BATENHCKON paboTe, MOTPEOHOCTH K caMOOOPa30BaHUIO;

— dopMHpOBaHUE W pPa3BUTHE Y OYIyIMIHUX MEHEIKEPOB TOCTUHUYHOTO
X035UCTBA MPOQPECCHOHATIBHO 3HAYMMBIX KayeCTB JIMYHOCTH: KOMMYHUKATHUBHBIX
HABBIKOB,  MPO(PECCHOHANBHBIX  CIIOCOOHOCTEH,  OOmIel  KyJbTyphl U
npodecCHOHATLHON KOMIIETEHTHOCTH;

— 3aKpEIJIEHUE TMPAKTUYECKUX HABBIKOB W YMEHUMW, IMOJIYYECHHBIX IpHU
W3YYCHUU JIUCHHMIUIMH W  TPO(ECCHOHANBHBIX  MOIYJICH, ONMpenesIomux
cnenu@uKy CrenuaibHOCTH,

— U3y4YEHUe HOPMAaTHUBHBIX u METOANYECKHUX MaTepualioB,
byHIaMEHTAIbHOW W TEePUOJWYECKOW  JUTEpaTyphl IO  BOIpPOCaM,
pa3padaTbIBAEMbIM CTYI€HTOM B BBIITYCKHON KBAIM(PUKAMOHHOW padoTe;

— 0o0y4eHHE HaBBIKAM PEIICHHUS] TPAKTHYECKUX 3aJad TPH TOJATOTOBKE
BBITTYCKHOM KBaJTM(DUKAITMOHHON PabOTHI;

—cbop HEOOXOAMMBIX  MaTEpPUAJIOB IS  HAMHMCAHUS  BBITYCKHOMN
KBATM(PUKAIIMOHHOUN paOOTHI.



— MpoBepKa MPoQPecCHOHATBHON TOTOBHOCTH K CAMOCTOSATEIBHON TPYIOBOM
JEATEIIBHOCTH BBIITYCKHHUKA.
1.4. Kosim4yecTBO 4aCOB M CPOKH OCBOEHHUSI IPOrPaMMbl POU3BOACTBEHHOM
NPAKTUKHU (MpeAAUNJIOMHOM)

Kypc, cemectp KomnuectBo KonuuectBo Heaenb dopma KOHTPOJIS
4acoB
Il xypc, 144 4 HuddepennmpoBanHbIi
IV cemectp 3a4er

2. CTPYKTYPA M COJAEP)KAHUE MPOU3BOJICTBEHHOM
MPAKTUKH (IIPEUIMIIJIOMHOW)

Ne Crpykrypa Conep:xkanue Oo0bem
n/n 4acoB
(Hexesn)
1 [loaroroBuTenbHBIN | — onpeneneHre o0beKTa IPAKTUKU 00yYaromIuXCs; 10
JTan — IPOBEJICHUE OpraHU3allMOHHOIO COOpaHus B

aKaJeMUYECKOM TpymIIe;

— (opMHpOBaHUE IPYII U3 YKcIa 00yUYaromIuXCs;
—BblJlaYa  HalpaBJIeHWs U  JOroBopa s
IIPOXOKACHUS TPAKTUKH;

— MHCTPYKTaX 1O  3al0JIHEHUIO  BBIJAHHBIX
JIOKYMEHTOB (THEeBHMK-HAIIPaBICHHE,
aTTECTallMOHHBIH  JIMCT U XapaKTEepHUCTUKA
npodeCCHOHATIBHOM 1€ TebHOCTH, JOTOBOD);

— METOJMYECKHE PEKOMEHJAIMKU MO BBINOJIHEHUIO
WH/IMBUYaJIbHBIX 3a/laHUi (COTJIaCHO BBIOpAaHHOM
teme BKP);

—3HaKOMCTBO C TOCTMHUYHBIM TNPEANPUATHEM,
KOJJIEKTUBOM, crielu(UKoi ee paboThI.

— MHCTPYKT@X TI0  TeXHUKe  Oe30MacHOCTH,
TpeOOBaHUSAMU CAHUTAPHO-TUTUEHUYECKUX HOPM U
TpeOOBaHUSAMH OXpaHbl TPYAa B TOCTHHHUIIE.

2 | DKcriepuMeHTaNbHbIN | Peann3anuss mnpakTHdeckod dYacTh BBIMTYCKHOM | 20
JTan KBATU(HUKAIIMOHHON (AUIIIOMHOI) paboThI.




3 Hayuno- — 000CHOBaHUE aKTyaJIbHOCTH BBIOpaHHOW Tembl | 40
HCCIIeA0OBaTeIbCKasA BBIMMYCKHOW  KBAJM(PHUKAIIMOHHON  (IUIUIOMHOM)
pabora paboTHI HA TIPAKTHUKE;

—TIOCTAaHOBKa IIEIM W  KOHKPETHBIX  3a/a4
UCCJIEIOBAHMUS,

— OompeaeneHne o0BeKTa u npeaMera
uccienoBanus (cimyx0a, oTaen, GyHKIHs, CHCTeMa,
TEXHOJIOTHS U IIp.);

—BBIOOp  METONOB  (METOIMKH)  TMPOBEIACHUS
UCCIIETOBAHMS (ompoc, TECTUPOBAHUE,
HaOII0/IeHNe, aHKETUPOBAHKE U TIP.);

— ONMCaHUE TPOLIECcca UCCIICAOBAHMS,

— oOCyXKJeHHe pe3y/lbTaTOB  HCCIENOBaHUS C
HAyYHBIM PYKOBOIHUTEIIEM;

— dhopMynupoBaHue BBIBOJIOB U OIICHKA
MOJTyYEHHBIX PE3yIbTATOB.

4 OO6paboTka 1 aHaIM3 | —aHAlM3 W CpaBHUTEIbHAs oOleHka MeToaoB | 30
MIOJIy4YEHHOU pemieHus 3anadd, OO0O3HAuUEHHOM Kak Leib
uH(pOopMaIuu MPEIIUTIOMHON TPAKTHKY;

— 000CHOBaHUE BEIOOpA HauOoee
MPEOYTUTEIHHOTO MeToja pelieHus
MOCTABJICHHBIX 33/lad, C YYCTOM CIEUu(UKH
CHEIHAILHOCTH.

) [loaroroBka otuera | — aHanu3, 00paboTKa COOpPAHHBIX JAHHBIX; 44

I10 ITPAKTHKEC

— IPOBEJICHUE KOHCYJbTALUNH C PYKOBOJUTEIEM
IIPAKTUKU oT KOJIJIE/IKa u Hay4YHBIM
PYKOBOJUTEIIEM;

— HamucaHue U o(pOpMIIEHHE OTYETA 110 MPAKTUKE;
— cJlaya OT4eTa,;

— UCNOJb30BaHUE OTYETa JJIs HalHCAHUsI BTOPOM
rnaBel  (IPaKTUYECKOM  4YacTH)  BBIIYCKHOM
KBaTM()UKAIIMOHHON (JTUIIJIOMHO#1) paboTBhI.

Bcero
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2.1. TemaTu4eckuii JIaH U cojiep:KaHUe MPOU3BOACTBEHHOM (NMPeIAMNIOMHON) NPAKTUKH

IMpoueCC NCCIICAOBAHUA C

=
E HaumenoBanue I1K, TeMbl Bujier pabor, obecneausaromyx YpOBCHE IToka3arenu ocBoenus 11K
S dbopmuposanue [1K OCBOCHHUS
=
IIM.01. bpounpoBaHue rOCTUHUYHBIX YCJIYT.
Tema.01.01. Opranusanus
AeSITeJIbHOCTH CJIY:K0 OpOHUPOBaHUA
FOCTUHUYHBIX yCJIYT
[IK | [IpunuMath 3aKa3 OT moTpeduTeNel u 1. Onpenensatb 0ObEKT U 2 Omnpenenser 0ObEKT U MPEIMET
1.1. | opopmusTs ero. IpEAMETA UCCICTOBAHMUS. UCCIIEJOBAHUS.
2. OnpenensTs Ueiu u 2 Onpenenser ueiau v 3aa4u
[IK | BpoHupoBaTh ¥ BECTH JOKYMEHTAIIUIO. | KOHKPETHBIC 3a/1a9n UCCJIEI0BAHMUS.
1.2. HCCJIEIOBAHUS.
3. O60cHOBaTh aKTYaJbHOCTD 2 Omnpenensier 1 ymMeeT 000CHOBATh
[IK | UapopmupoBaTh noTpeOUTENS O BbIOpanHO# Tembl BKP aKTyaJbHOCTb BHIOPAaHHOU TEMBI
1.3. | OpoHHpoOBaHUHN. (mumoma) ¢ yueTom BBITTYCKHOM KBaJTM(UKAITMOHHON
COBPEMEHHBIX TCHJICHIUH. paboTHI (TUIIIIOMA).
4. BeiOupaTh METOBI 3
(METOIUKH ) NCCIIEOBAHMS: Bri6upaet meTosp1 (METOIUKY)
OIIpOC, aHAJINU3, CPAaBHEHHE, UCCJICIOBAHMUS.
HaOJII0/IeHNEe, aHKETHPOBAHHUE,
U3Yy4YCHHUE JTOKYMEHTAIlUU U
UH(OPMAIIMOHHBIX MATEPUAJIOB,
aHaJorusl.
5. O6CcyuTh pe3yabTaThl U 3 OOGcyxaeT pe3ybTaThl U

IMpoueCcC NCCICOJOBAHUS C




HAYYHBIM PYKOBOJIUTEIEM.
6. [Ilpuarmate 3aKa3 oT
norpedurenei u opopmIIATh €ro.
7. BpoHunpoBath u BecTH
JOKYMEHTAIHIO.

8. MudopmupoBathb
oTpeduTeNsi 0 OPOHUPOBAHUM.

Hay4YHBIM PYKOBOIHUTEIIEM.
[TpuaMMaeT 3aka3 oT
notpeduTenei u 0hopMIISTh €ro.
Bponupyer u Beaer
JOKYMEHTAITHIO.

Nudopmupyer notpedurens o
OpPOHMPOBAHUM.

IIM.02. IIpuem, pa3MenieHue U BbINIMCKA FOCTEM.

[TIK
2.1.

[TIK
2.2.

[1K
2.3.

[TIK
2.4.

Tema.02.01. Opranusanus
AeATEeJIbHOCTH CJIY:KObI pHeMa,
pa3MelleHUs] M BBITUCKH IOCTe.

[IpuHUMaTh, pETUCTPUPOBATH U
pa3sMelars rocTeu.

[IpenocTaBnsaTh rocTiO HHGOPMAIIHUIO O
TOCTUHUYHBIX YCITyTrax.

HpI/IHI/IMaTB Y4aCTHC B 3aKJIIIOYCHHUHU
A0roBOpOB 00 OKa3aHUH TOCTHHUYHBIX

YCIIYT.

OO0ecrieunBaTh BHITIOJIHEHUE JOTOBOPOB
00 OKa3aHWM TOCTUHUYHBIX YCITYT.

1. [IpuHATH, 3apETUCTPUPOBATH
Y Pa3MECTUTh TOCTEMN.

2. [IpenocTtaBUTh rOCTIO
MOJIHYIO U OOBEKTUBHYIO
UHGOPMAITUIO O TOCTUHUYHBIX
yCIIyTax.

3. [IpunsaTh yuacTue B
3aKJIFOUEHHUH JIOTOBOPOB 00
OKa3aHWH TOCTHHUYHBIX YCITYT.

4. O0ecreunTsb BBITIOJTHEHUE
JIOTOBOPOB 00 OKa3aHUU
TOCTUHUYHBIX YCIIYT.

[IpuHMMaeET, perucTpupyer u
pa3MeIaeT roCcTen.

IIpenocTaBiisieT rocTIO OJHYIO U
00BEKTUBHYIO MH(OPMAIHUIO O
TOCTUHUYHBIX yCIIyTax.

3akJo4aeT 10roBopa 0o
OKa3aHWHM TOCTUHUYHBIX YCIIYT.

OO0ecrieynBaeT BBIITOJTHEHNE
JIOTOBOPOB 00 OKa3aHUH
TOCTUHUYHBIX YCITYT.




ITK
2.5.

I1K.
2.6.

[Ipon3BOIUTH pacUYEThI C TOCTSIMH,
OPTraHU30BBIBATH OTHE3]T U MPOBOIbI
TOCTEM.

KoopaunupoBaTs nporecc HOUHOTO
ayJIiuTa v nepeiadun Jeid 1o OKOHYaHUU
CMEHBL.

5. [IpousBectu pacyeTsl ¢
TOCTSIMH, OPTaHU30BaTh OTHE3/T
IPOBOJIBI TOCTEM.

6. KoopnuuupoBaTs nporiecc
HOYHOTO ayuTa U Mepeiadn
JIe]1 0 OKOHYaHUH CMEHBI.

[Ipou3BOAUT pacyeThl C TOCTSIMH,
OPTaHU30BBIBAECT OTHE3]1 MPOBO/IbI
TOCTEMN.

KoopaunupyeTt nporecc HOUHOTO
ayJuTa U nepenadu Ael 1o
OKOHYAHUU CMEHBI.

IIM 03. Opranmn3anusi 00CJIy;KMBaHMA IOCTei B Mpouecce Npo:KMBaHUSA

[TIK
3.1.

[1K
3.2.

I1IK

Tema.03.01. Opranusanus
00C/Iy’KMBAHUSA TOCTEH B Ipouecce
NMPOKMBAHUA

OpraHu3oBBIBaTH U KOHTPOJIUPOBATH
paboTy 00CITY>KMBAIOIIIETO U
TEXHUYECKOTO IepCcoHaa
XO3SIUCTBEHHOM CITyKOBbI TIPH
NIPEI0CTAaBICHUH YCIYTH Pa3MeIICHHUS,
JOTIOJTHUTENBHBIX YCIYT, YOOpKe
HOMEPOB H CITYKEOHBIX TOMEIIICHUH.

OpraHu30BbIBaTh U BBIOJIHATE PabOTy
10 TPEJOCTABJICHUIO YCIyTH MUTAHHUS B
HOMepax (room-Service).

Bectu yuer o6opynoBaHUsl 1 HHBEHTApS

OpranuzoBaTh 1
KOHTPOJIMPOBATh paboTy
00CITy>KMBAFOIIETO U
TEXHUYECKOTO MepcoHaia
XO035MCTBEHHOM CITYKOBbI IPH
MPE0CTaBICHUH YCIYTH
pa3MeIieHus, JOMOJIHUTEIbHBIX
yciyr, yOOpKe HOMEpPOB U
CITY>KE€OHBIX TTOMEIICHUA.

OpraHu3oBaTh W BBITIOJHUTH
paboTy 10 IPEAOCTABICHHUIO
YCIIYTH IIUTaHUS B HOMEpPax
(room-service).

Bectu yuet o60pynoBanus u

Opranusyer U KOHTPOJIUPYET
paboTy 0OCITY)KHUBAIOIIETO U
TEXHUYECKOTO TepcoHaa
XO03STUCTBEHHOM CITyKObI TIPH
IIPEIOCTABIICHUH YCITyTH
pa3MeIIeHUs, JOTIOTHUTEITBHBIX
yCiIyr, yOOpKe HOMEpPOB U
CITY>K€OHBIX TTOMEIICHUH.

OpraHu3syerT U BBINOJHAET padoTy
110 IPEIOCTABJICHUIO YCIYTH
NUTaHUs B HOMEpax (room-
service).

Bener nOKyMEHTallMOHHBIN y4eT




3.3. | TOCTUHUIIBI. WHBEHTAPS TOCTUHUIIBI. 000pyI0BaHUSI U UTHBEHTAPs
TOCTUHULIBI.
[IK | Co3zpmaBate ycioBus s obecniedeHus | Co3nath ycioBUs IS 2 Co3znaet He0OXOAMMbIE YCIOBHS
3.4. | coxpaHHOCTH Belled U IIEHHOCTEW | 00eCeYeHUs] COXPAHHOCTH JUTsl 00eCTieYeHHs] COXPaHHOCTH
IIPOKUBAIOLINX. BEILIEW U LICHHOCTEN BEILIEH U LICHHOCTEN
MPOKMUBAIOIIHX. POKUBAIOIIHX.
IIM 04. IIpoa:ku roOCTHHMYHOI'0 MPOAYKTA.
Tema.04.01. Opranusanus npoaax
FOCTUHUYHOIO NMPOAYKTA
2
[1K | BeIBAATE CPOC HA TOCTUHUYHbBIE 1. BeisiBuTH cripoc Ha BrisiBsieT cripoc Ha TOCTUHUYHbBIE
4.1. | ycnoyru. TOCTUHUYHBIE YCITYTH. YCIIYTH.
2
[IK | ®opmupoBaTh ciipoc u ctumyiupoBath | 2. CopMHpOBBIBATE CIIPOC U IIpensaraer meponpusTHs 110
4.2. | cOBIT. CTUMYJIUPOBATH COBIT. dbopMHUpOBaHHUIO CTIpOCa U
2 CTUMYJIMPOBAHUIO COBITA.
[IK | OuenuBaTh KOHKYPEHTOCIIOCOOHOCTD 3. O1eHuTH
4.3. | OKa3bIBAEMBIX TOCTUHUYHBIX YCIYT. KOHKYPEHTOCTIOCOOHOCTh IIpoBOaUT aHANK3 U OLIEHKY
OKa3bIBAEMbIX TOCTUHUYHBIX KOHKYPEHTOCTIOCOOHOCTH
YCIIYT. OKa3bIBA€MbIX TOCTUHUYHBIX YCIIYT.
3
[IK | [IpunuMath ydactue B pa3padoTKe [TpuHsThL yuactue B pazpaboTke [IpuHumaeT yuactue B pa3padoTKe
4.4. | koMIJIeKCa MapKETHUHTA. KOMILJIEKCA MapKETHHTA. KOMIUIEKCA MAPKETUHTA.
IIM 05. BeinosiHeHre padoT 1Mo OTHOM WJIN HECKOJbKHUM NpodeccusiM padovux, J0JKHOCTAM CJIy:Kalux, npodeccus 11695
I'opanynas
BPII | BemoaHATh Bce BUABI YOOPOUHBIX paOOT | BBITONIHUTH BCE BUABI 3 BrimonusieT Bce BUABI YOOPOUHBIX

5.1.

¢ cOOJII0JIEHNEM TEXHOJIOTUU YOOPKHU.

yOOpOUYHBIX PaboT C

paboT ¢ COOMI0IEHNEM TEXHOJIOTUN




BPII
5.2.

BPII
5.3.

BPII
5.4.

OdopMIATh TOKYMEHTALIUIO U BECTU
yUYeT XO3iCTBEHHOTO HHBEHTAPS U
MaTepUalioB IO TEKYIeH yOopke
HOMEPHOTro (hOHa U 30H 00IIETO
MOJIb30BaHUsI TOCTUHHYHOTO
NPEIIPUITHUS.

CoOuronath npaBuiia ¥ HOPMbI OXPaHbI
Tpy/ia, TEXHUKU O€30I1aCHOCTH,
IIPOU3BOJACTBEHHON CAHUTAPUHU U
MIPOTUBOIIOKAPHOM 3alTUTHI IIPU
BBITIOJIHEHUU YOOPOUYHBIX PaboT.

KoMITJIeKTOBaTh TEISKKY JIJIS TEKYIICH
yOoopku HOMepHOTO (oHA.

COOJTFOICHUEM TEXHOJIOTHH
yOOpKH.

OdopMUTh JOKYMEHTALIMIO U
BECTH yUET XO35IICTBEHHOT'O
WHBEHTAaps U MaTEPUaJIOB IO
TeKyllell yoopke HOMEPHOTO
dboHa U 30H 00111eTO
MOJIb30BaHUSI TOCTUHHYHOTO
IPEIIPUITHUSA.

Co0urocT npaBuiia U HOPMBbI
OXpaHbl TPY/la, TEXHUKHU
0e3011aCHOCTH,
IIPOU3BOJACTBEHHOM CAHUTAPUHU U
IPOTHUBOIIOKAPHOM 3alITUTHI IPU
BBITIOJIHEHUU YOOPOUYHBIX PaboT.

CKOMILIEKTOBATh TENEKKY IJIs
TeKylell yOOpKH HOMEPHOTO

dbonma.

yOOpKH.

OdopmiisieT TOKyMEHTAIUIO U
BEJICT YY€T XO35IICTBEHHOTO
WHBEHTAPS U MaTEPHAIIOB T10
TeKyIllel yoopke HOMEPHOTO
(dboHIa ¥ 30H 001IETO MOJIH30BAHUS
TOCTUHUYHOTO TPEIITPHUSITHU.

Cobumroaet npaBuiia 1 HOPMbI
OXpaHbl TPy, TEXHUKHU
0€3011acCHOCTH, ITPOU3BOJICTBEHHOM
CaHUTAPUU U NPOTUBOIIOKAPHOU
3aIUTHI PY BHITIOJIHEHUN
yOOpOUHBIX PadoT.

KoMmnekryer Tenexky ais
TeKyleld yOOpKu HOMEPHOTO
dbonna.




Beibopy 0a3pl mpakTUKH — MpeAlIecTByeT paboTa MO  H3YYCHHIO
BO3MOKHOCTEM, @  TakkKe  IPUMEHEHUS  COBPEMEHHBIX  TEXHOJIOTHH,
npodeccCuoHaNu3M NepcoHana NpeAnpUsITHI TOCTHHUYHON UHAYCTPHH.

Takum o0pazoM, mnpu BbIOOpe ©0a3bl MNPEITUITIOMHON  MPAKTUKU
YUUTBIBAIOTCS CIEIYIOLUIUE KPUTEPHH:

— COOTBETCTBHE TOCTUHHUYHOIO MPEANPUATHS NPOPUIIO CIEUUATBbHOCTH
0Oy4YeHHUsI CTYAECHTOB;

— obecreyeHne KBM(UIIMPOBAHHBIM PYKOBOJCTBOM;

— MaTepHAIbHO-TEXHUYECKasT 0a3a TOCTUHUYHOrO MPEANpPUATHS, HaIu4due
COOTBETCTBYIOLIMX  CIYKO B  TOCTHHULE, NPUMEHEHUE  COBPEMEHHBIX
KOMMYHUKAIIMOHHBIX M  HMHBIX TEXHOJIOTMM, HaJIWUYU€ COOTBETCTBYIOIIEH
CTPYKTYpbI YIIPABIICHUS B CPEJCTBAX Pa3MEIICHUS U TIp.;

— BO3MOXXHOCTh ~ CTYJE€HTOB cOOpa  MaTepualioB  JJisi  BBITYCKHOMN
KB (UKAIIMOHHOH (TUTIIOMHO#) pabOThI B IEPUO]T IPAKTUKY;

— HaJIM4YME  YCJIOBMA i1 NPUOOpPETEeHUsT  HAaBBIKOB  pabOThl IO
CHEUATbHOCTH;

— IIPOBEJICHUE B MEPHUOJ MPAKTHKU SKCKYpPCUU M TEOPETUYECKUX 3aHATUI
COTPYIHHUKAMU TOCTUHUYHOTO MPEITPUSITHS.

3. YCJIOBMS PEAJIN3ALIMYA TPOTPAMMBI TPOU3BOICTBEHHOI
MPAKTUKHU (MPEUTATIJIOMHOI)

3.1. TpeGoBaHusi K MUHMMAJbLHOMY MATEPHATbHO-TEXHUYECKOMY
o0ecrne4eHunIo

CTyaeHT uCHoJIb3yeT JOKYMEHTAIMI0, MAaTepUuaIbHO-TEXHUYECKYIO 0azy
00pa3oBaTeIbHON OPraHU3alMi CUCTEMbI TOCTUHUYHOTO cepBuca. OHOBPEMEHHO,
CTYJEHT MOXET I0JIb30BaThCA U MaTepUaIbHO-TEXHUYECKOM 0a30i1 yHUBepCcUTETA:

— KOMIIBIOTEPHBIE KJIACChl, OCHAUIEHHBbIE KOMIBIOTEPHOM TEXHUKOU C
BO3MOXHOCTBIO MOAKIIOYEHUSI K ceTh «/HTepHeT» m obecrneueHueMm J0CTymna B
AIIEKTPOHHYIO HH()OPMALTMOHHYIO 00pa30BaTENbHYIO CPEly YHUBEPCUTETA.

— OuOIMOTeKa € TEXHUYECKMMHU BO3MOXKHOCTSIMU IE€PEBOAA OCHOBHBIX
OuOIMoTeUHbIX (HOHAOB B JIEKTPOHHYIO (POPMY U HEOOXOJMMBIMHU YCIOBUSIMU UX
XpaHEHHUSI U MOIb30BaAHUS.

3.2. OpraHu3amnusi MPOU3BOJICTBEHHON MPAKTHKHU (NMPeIUTIOMHONM)

Opranuzaiuio IPOU3BOJICTBEHHOM NPAKTUKU (IpenaAUIIOMHOI)
OCYUIECTBIISIET PYKOBOJUTEIb MPOU3BOJICTBEHHON MPAKTUKHU (MPEIAUIIOMHOI) OT
yHUBepcuTeTa. PykoBoauTeneM MpPOU3BOJCTBEHHON MPAKTUKU (MPEAAUILIIOMHOMN)
OT  YHHMBEpPCUTETa  SIBISETCS  HAy4YHBIM  PYKOBOJMTENIb  BBITYCKHOMU
KBaIU(UKAITMOHHON PabOTHI CTYICHTA.



Ilepen HayanOM NMPAKTUKMU CTYJIEHT MOJYYaceT 3aJaHUsI K BBIIOJIHEHUIO OT
PYKOBOJIUTENS MPAKTUKU oT YHUBEPCUTETA. [Ipu MPOXO0XKICHUU
MPOU3BOJICTBEHHON TMpPaKTUKUA  (MPEIIUIIIIOMHON) HAy4HbId  PYKOBOJUTEIb
BBIITYCKHOM  KBAIM(PUKAIMOHHON  pabOTONl  KOHCYJIBTHUPYET CTyAEHTa IO
BBINIOJIHEHUIO 3a7aHus, cOopy Marepuainos ais BKP.

3.3. O0sI3aHHOCTH PYKOBOIUTEJISI MPAKTUKHI

OCHOBHBIMM ~ (PYHKUIMSIMH ~ HAy4YHOTO  PYKOBOAMTENS  BBIMYCKHOMN
KBIM(PUKALMOHHOMN pabOTHI SBISIOTCS:

— pa3paboTKa MHIUBUAYAJLHBIX 33JIaHU;

— KOHCYJIbTUPOBAaHUE IO BONPOCAM COJAEPXKAHUS U TOCIEAOBATEIIbHOCTU
BhINIOJIHEHUsT BKP;

— OKa3aHHe MOMOIIY 00yJarouieMycs B 1o00pe HeoOX0IUMOM JIUTEPATyPhI;

— KOHTPOJIb X0/1a BeinoiHeHUs BKP;

— MOJAr0OTOBKAa MMCbMEHHOTO 0T3bIBa Ha BKP.

OOyuaronuiics ToOCJe YTBEPXKICHHUS TEMbl W HAYYHOTO PYKOBOJUTENS
00si3aH OOpaTUTBCA K PYKOBOAUTENIO JUIsi TojiydeHus 3amanuss Ha BKP.
PykoBoautenbs 00yuaromerocs BblJaeT MHANBUIyaIbHOE 3aJaHUE Ha BBHIMOJHEHUE
BKP u 3HakOMHUT ¢ METOIWYECKMMHU YKA3aHHUSIMU IO BBITOJHEHHUIO BBIMTYCKHBIX
KBaJIU(UKAIMOHHBIX paloT.

PykoBoauTenb KOHTPOJUPYET BHIMOTHEHHWE OOYYArOIIUMCS HOPMAaTUBHBIX
TpeOOBaHUI 1O CTPYKTYypeE, coaepxkanuto, opopmienuto BKP.

3.3. IIpaBa u 00513aHHOCTH CTYAECHTA-NPAKTUKAHTA

3.1. Pabora  kaxxmoro CTyA€HTa  MOPOBOAUTCA MO  KaJICHAAPHO-
MIPOU3BOJICTBEHHOMY ILJIaHY, pa3pa00TaHHOMY COBMECTHO C PYKOBOJUTEIISIMH OT
NpPakTUKA OT YHHUBEPCUTETa U TOCTHHUYHOro mpeanpustus. I[lo wMepe
MIPOXOXKJECHHUS MPAKTUKY TUIAH YTOYHSAETCSI B COOTBETCTBUM C MPOU3BOCTBEHHBIMU
ycioBUsIMU. B TmaHe yka3bIBaeTcsl MEpPeueHb H3Y4aeMbIX BOIIPOCOB, padodee
MECTO U KOJIMYECTBO padO4yuX JHEW, OTBOJAMMBIX Ha BBIMIOJIHEHUE KaXKJIOTO
pazjielia mporpaMmal.

3.2. CTyieHT-IpaKTUKaHT UMEET MPaBo:.

— MIOJIB30BAThCS JOCTYITHBIMU JTAHHBIMU TOCTUHUYHOTO HPEANPUSITHS;

—UMeTh  pabodyee MECTO B  COOTBETCTBYIOLIEM  IOJpa3eieHUuU
TOCTHHUYHOTO TIPEANPUSITHS;

— oOpaiarbcsi 3a KOHCYJIbTAIlMed IO BOMPOCAM MPAKTUKH K PaOOTHHKaM
TOCTHHUYHOTO TIPEATPUSITHS;

— OBITh 3aYMCJICHHBIM Ha IITaTHYH JOJDKHOCTh NMPH HAJIWYMH BaKaHTHOTO
MecCTa.

3.3. CTyeHT-IpaKTUKAHT 00s3aH
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— IPUCTYNUTh K MPOU3BOJCTBEHHON MpaKTHUKE (MPEIIUIUIOMHOM) TOYHO B
YCTaHOBJICHHBIN CPOK;

— coOogaTh  MpaBujia  BHYTPEHHErO  pachopsiika  TOCTUHUYHOTO
NPEANPUATHSA;

— U3YYHUTh U CTPOTO COONIOAATh TEXHUKY O€30MACHOCTU M JIPYTU€ YCIOBHS
pabOThl B TOCTUHUYHOM MPEAPUSITHH;

— MOJIHOCTBIO ~ BBIMOJHATH  padOThI, MPEAYCMOTPEHHbIE  KaJEHIApHO-
TEMATUYECKHAM IUIAHOM;

— BECTH €)KECIHEBHBIE 3allUCM B JHEBHUKE O XapakKTepe BBIITOJIHEHHON
paboThI B TCUCHHE JIHS;

— COCTaBUTh OTYET MO MPOU3BOACTBEHHON (MPEIAUINIOMHON) MMPAKTHKE.

3.4. CTyneHT, He BBINOJHUBIINA POrpaMMy MPOU3BOACTBEHHOMN MPAKTHKU

(mpeaauIIoMHON), IIOJTY YU BILIHAN OTPULIATENbHBIN OT3bIB VI
HEYIOBIETBOPUTEIIbHYIO OLICHKY IIPU 3alUTE OTYETa OTYUCIAETCSA U3 KOJUIeIDKA
YHUBEPCUTETA.

3.5. Ha cryneHTOB-TipakTHKaHTOB, Hapymarommx [IlpaBuina BHYTpEHHETO
pacnopsika, PyKOBOJAMUTEISAMH TOCTUHUYHBIX MPEANPUATHI MOTYT HallaraThCs
B3BICKaHUS, O YEM COOOIIAIOT AUPEKTOPY KOJUJIeKa. B OTIENbHBIX Cilyyasx MOXKET
paccMaTpHUBaTBCS BOIPOC O HEBO3MOXHOCTH JalbHEUIIEro OO0y4YeHHUs [1aHHOTO
CTYJIEHTA.

3.4. YuedHO-MeTOAMYECKOE M HH(OPMAITMOHHOE oDecriedeHne
NMPOU3BOICTBEHHOM NMPAKTUKH (MPeIIUNJIOMHOM)
1. ITporpamma npou3BOJICTBEHHON MPAKTUKH (TTPEATUTIIIOMHOM).
2. 3aiaHye Ha MPOU3BOACTBEHHYIO MPAKTUKY (MPEIAUILIIOMHYIO).
3. briank 1HEeBHUKA MTPOU3BOACTBEHHON MPAKTUKE (MPEAAUILIIOMHOMN).
4. bnaHk aTTeCTAllMOHHOTO JINCTA W XapPaKTEPUCTHKU NpodecCHOHATBLHOU
NEeSTETBbHOCTH.

3.5. UndopmannonHoe odecnevyeHue o0yueHus
IIM 01. BpoHupoBaHne rOCTUHUYHBIX yCJIYT

OcHoBHas JuTEpaTypa:

1. Exuna, M. A. DbpoHupoBaHHME TOCTUHUYHBIX YCIYyr: Y4eOHUK /
M.A. Exuna. — M.: Akagemus, 2014. — 236c.

2. MoxaeBa, H.I'. T'octunuunbiii cepBuc: yueonuk / H.I'. Moxaena,
I'.B. Peibauek. — M.: Ansda-M: HULL MTHOPA-M, 2013. — 239c.

3. MoxaeBa, H.I'. 'octunn4uHbIN cepBUC [DIEKTPOHHBINA pecypc]: yueOHHK /
H.I'. Moxaesa, I'.B. Pribauek. — M.: Anbpa-M: HUL] UHDOPA-M, 2013. — 240c.:
wi. + (Hdom. wmar. znanium.com). — (IIpodmas). — Pexum mocryma:
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http://znanium.com/bookread2.php?book=415579

JlonoiHUTE IbHAS JIMTEpaTypa:

1. beictpoB, C.A. OpraHuzanusi TOCTUHUYHOIO Jena [DIEeKTPOHHBIN
pecypc]: yue6. nocobue / C.A. BeictpoB. — M.: ®opym, HUL[ MTHDPA-M, 2016. —
432c. — Pexxum noctyna: http://znanium.com/bookread2.php?book=529356

2. BerutaeB, A.M. HHTEpHET-MapKETHHT CaHATOPHO-KYPOPTHBIX YCIYT
[DnexTponnsblii pecypc] / A.M. Betutnes, J.A. AmkuHanze. — 2-¢ u31d., CTEp. —
M.:  HUIl HUHO®PA-M, 2016. - 160c. — Pexum  gocryma:
http://znanium.com/bookread2.php?book=544271

3. Ummmvuesa, K.B. AHrmmiicKuil SI3bIK A7 MHAYCTPUU TOCTEMPHUUMCTBA
[DnekTpoHHBI pecype]: yueb. mocoowe / K.B. Mmmmuesa, E.H. MotuHoBga,
B.B. TemsikoBa. — M.: Anspa-M, HULl MHDOPA-M, 2015. — 256¢. — Pexum
nocryma: http://znanium.com/bookread2.php?book=473487

4. MoxaeBa, H.I'. ugycTpust roctenpuuMcTBa [IJIEKTPOHHBIN pecypc] :
npaktukyM / H.I'. Moxaesa, M. B. Kammeuko. — M.: @OPYM: UHOPA-M, 2016.
— 120 ¢. — Pexxum mocryna: http://znanium.com/bookread2.php?book=545512

5. TexHomorus ¥ OpraHu3auys TOCTUHUYHBIX yCIyr: Yy4yeOHUK /
JLLH. Cemepxoga [u np.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0II.

6. Ckobkun, C.C. IlpakThka cepBuca B HMHAYCTPUU TOCTENPUHUMCTBA U
TypusMa [DnexkTpoHHblid pecypce]: yued. nocodue / C.C. CkoOkuH. — M.: Maructp:
HUILL NHOPA-M, 2013. — 496c. - Pexum JIOCTyTIA:
http://znanium.com/bookread2.php?book=391984

/. Tumoxuna, T.JI. OpraHuzanys TOCTHHUYHOIO Jeja: y4yeOHHK /
T.JI. Tumoxuna. — M.: U3a-Bo FOpaiit, 2016. — 331c. : wi., Tabm1.

IIM 02. IIpuem, pa3menieHue U BbINUCKA FOCTeH

OcHoBHas JuTEparTypa:

1. Exuna, M.A. [Ipuem, pa3mereHre U BBIMUCKA TOCTEN: Y4EOHUK JIS CTY/I.
yupesxienuii cpes. npod. oopasopanus / M.A. Exuna. — M.: Akanemus, 2014, —
302c.: ni.

2. Moxaesa, H.I'. I'octunuunsbiii cepBuc : ywyeObnuk / H.I'. Moxaesa,
I'.B. Peibauek. — M.: Anspa-M: HULL UHOPA-M, 2013. — 239 c.

3. Moxaesa, H.I'. 'octuHnuHbBIN cepBUC [DIEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Moxaega, I'.B. Pribauek. — M.: Anbda-M: HUL] MTHOPA-M, 2013. — 240 c.:
ui. — Pexxum gocryna: http://znanium.com/bookread2.php?book=415579

JonmosHuTEILHAA JUTEpaATYypAa:
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http://znanium.com/bookread2.php?book=391984

1. Copokuna, A.B. Opranuzanus oOCIyXKMBaHUSI B TOCTUHHIIAX U
TYpPUCTCKUX  KOMIUIEKCAaX [DJeKTpOoHHBIH  pecypc]: yueb. mocobue /
A.B. Copokuna. — M.: Anspa-M : UHOPA-M, 2014. — 304 c. — Pexxum noctymna
http://znanium.com/bookread2.php?book=430064

2. Texnomoruss W OpraHW3alsl TOCTHHUYHBIX yCIOyr: y4eOHUK /
JLLH. CemepxoBa [u np.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0II.

3. Tumoxuna, T.JI. Opranuzanus TOCTHHHYHOTO Jena: y4eOHUuK /
T.JI. TumoxnHa; PoCCUICKUI TOCYJapCTBEHHBIM T'YMaHUTAPHBIA YHHUBEPCUTET. —
M.: U3zn-Bo FOpaiit, 2016. — 33 1c.

4. TexHonmorusi W OpraHu3anus TOCTUHWYHBIX YCAYr: Yy4eOHHK /
JLLH. CemepxoBa [u np.]. — M.: UHOPA-M, 2016. — 320c.: cxemsl, Ta0II.

5. TexHonorust 1 opraHu3aius TOCTUHUYHBIX YCIYT [ DIEKTPOHHBINA pecypc]:
yueOnuk / JI.H. CemepxoBa [u ap.]. — M.: UHO®PA-M, 2016. — 320c.: cxemsl,
Taba. — Pexxum gocryna: http://znanium.com/bookread2.php?book=473650

IIM 03. Opranu3auus o6cJIy;KMBaHHs IocTeil B mpouecce NPOKUBAHUsl

OcHoBHas JuTeEparypa:

1. Exuna, M.A. Opranusanus o6c/IyKMBaHHs B TOCTHHHIIAX: y4eb. HocoOHe
a1 cTyA. cped. npod. obpasosanus / M.A. Exuna. — 5-e usn., nepepab. — M.:
Axanemms, 2013. — 236c¢.: ni., TadmI.

2. Copokuna, A.B. Opranmzamus oOCTy)XKMBaHWUS B TOCTHHHIAX U
TYPUCTCKMX  KOMIUIEKCax [ODJIEKTpOHHBIM  pecypc]: ydeO0. mocobue /
A.B. Copokuna. — M.: Anedpa-M: UHDOPA-M, 2014. — 304c. — Pexum noctymna
http://znanium.com/bookread2.php?book=430064

JJonmosHUTEILHASA JUTEpaTypa:

1. beictpoB, C.A. OpraHuzainusi TOCTUHUYHOIO Jena [DIeKTPOHHBIN
pecypc]: yueb. mocobue / C.A. beictpoB. — M.: ®opym, HUI] UHDOPA-M, 2016. —
432c. — Pexxum noctyna: http://znanium.com/bookread2.php?book=529356

2. Jlkym, T.A. Opranuzanus CEpBHUCHOTO OOCITY)KHBaHUS B TYpHU3ME
[DnexTpoHHBIN pecype] : yueb. mocodue / T.A. Ixym, C.A. Onbiianckas. — M.:
MarwucTtp: MHOPA-M, 2015. — 368c. — Pexum JIOCTyIA:
http://znanium.com/bookread2.php?book=478441

3. Ixkym, T.A. CoBpemeHHble (GOpMBI OOCIYXHMBaHUS B PECTOPAHHOM
ousHece [DyeKTpoHHBIN pecypc]: yued. mocodue / T.A. Ixym, I'.M. 3aiiko. — M.:
MarwucTtp: NHOPA-M, 2015. — 528c. — Pexxum JIOCTyIa:
http://znanium.com/bookread2.php?book=504888
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http://znanium.com/catalog.php?item=booksearch&code=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B3%D0%BE%D1%81%D1%82%D0%B5%D0%B9%20%D0%B2%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B5%20%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B3%D0%BE%D1%81%D1%82%D0%B5%D0%B9%20%D0%B2%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B5%20%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F#none

4. Moxaea, H.I'. Uunyctpusi rocrenpuuMcTBa [DIEKTPOHHBIA pecypc]:
npaktukym / H.I'. Moxaesa, M.B. Kammeuko. — M.: ®OPYM: UH®PA-M, 2017.
— 120c. — Pexxum noctyna: http://znanium.com/bookread2.php?book=545512

5. MoxaeBa, H.I'. T'octunuunsiii cepBuc: yueOHuk / H.I'. Moxaesa,
I'.B. Pribauek. — M.: Anppa-M: UHOPA-M, 2013. —239c.: Taba.

6. MoxaeBa, H.I'. ['ocTuHMYHBIN cepBUC [DNEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Moxaesa, I'.B. Pribauek. — M.: Anbdpa-M: UHOPA-M, 2013. — 239c¢. : Tabu.
— Pesxxum nmoctyma: http://znanium.com/bookread2.php?book=415579

7. OpnoBckasi, B.Il. TexHosoruss m opraHuzauus OpeaNpUsATUS Typu3Ma
[OnexTponHbli pecypc]: yueonuk / B.IL.  Opnosckas; moa oOur. pen.
E.N. bormanosa. — M.: HUI[ MH®PA-M, 2013. — 176¢c. — Pexum nocryma:
http://znanium.com/bookread2.php?book=369959

8. Texnomorus © oOpraHu3anus TOCTUHUYHBIX yCIOyr: y4eOHUK /
JLLH. CemepxoBa [u np.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0II.

9. Ckobkun, C.C. IlpakThka cepBrca B HHAYCTPUU TOCTEHPUHUMCTBA U
TypusMa [DnexkTpoHHblid pecypce]: yueO. nocodue / C.C. Ckobkun. — M.: Maructp:
HUILL NHOPA-M, 2013. — 496c. - Pexum JIOCTyTIA:
http://znanium.com/bookread2.php?book=391984

IIM 04. ITpoaasku rOCTHHUYHOTO MPOAYKTA.

OcHoBHas JuTeEpatypa:

1. Masuikuna, E.M. Opraauzamms npojax TIOCTUHUYHOTO MPOAYKTA
[DnexTpoHHBIN pecypc]: yueb. mocodue / E.M. Masunkuna. — M.: Anbda-M, HUL]
MHOPA-M, 2016. — 207c. — Pexum JloCTyna:
http://znanium.com/bookread2.php?book=519133

2. Mazunkuna, E.M. Opranuzanus nmpojia)k TOCTHHUYHOTO MPOAYKTa: y4eo.
nocooue / E.M. Masunkuna. — M.: Anspa-M: UHOPA-M, 2014. — 206¢. : un.,
TaoJI.

JonmosHUTEeNBLHAA JUTEpaTypAa:

1. beictpoB, C.A. Opranuzainusi TOCTUHUYHOIO Jena [DIEeKTPOHHBIN
pecypc]: yueb. nocodue / C.A. beictpoB. — M.: ®opym, HUL] UHDOPA-M, 2016. —
432c. — Pexxum nocryna: http://znanium.com/bookread2.php?book=529356

2. baymrapresn, JI.B. MapkeTuHr TOCTUHUYHOTO MPEANPUATUSA
[OnekTpoHHBI pecype]: mnpaktukym / JI.B. baymrapren — M.: By3oBckuii
y4eOHHK, NHOPA-M, 2016. — 216c. — Pexxum JIOCTyIA:

http://znanium.com/bookread2.php?book=502143
3. YmpaBnenue mnpoAaxkamu — [DIEKTpOHHBIM  pecypc]: y4ueOHUK  /
O.M. I'ycapona [u ap.]; mox o6mr. pen. C.B. 3emmnsk. — M.: By3oBckuii yueOHUK:
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http://znanium.com/bookread2.php?book=415579
http://znanium.com/catalog.php?item=booksearch&code=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%B3%D0%BE%D1%81%D1%82%D0%B5%D0%B9%20%D0%B2%20%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B5%20%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F#none
http://znanium.com/bookread2.php?book=391984
http://znanium.com/catalog.php?item=booksearch&code=%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87#none

NH®DPA-M, 2017. — 300c. — Pexum JOCTyTa:
http://znanium.com/bookread2.php?book=754663

4. Kornep, ®. Mapkerunr. ['ocrenpuumctBo. Typusm [DHEKTpOHHBIN
pecypc]: yueObnuk ams ctyd. By3oB / @. Kornep, k. boysn, k. Meiikens. — 4-e
u3., nepepad. u pon. — M.: KOHUTU-JJAHA, 2015. — 1071c. — Pexxum gocryna:
http://znanium.com/bookread2.php?book=872844

5. Jlykuu, P.M. Vnpasnenue npojaxamMu [DIEeKTpOHHBIH pecypc]| /
P.M. Jlyknuu. — M.: Ansnuna Ilabmumep, 2016. — 212c. — Pexum pocryna:
http://znanium.com/bookread2.php?book=926064

6. MoxaeBa, H.I'. T'octunuunsiii cepsuc: yuebnuk / H.I'. Moskaesa,
I'.B. Pribauek. — M.: Anppa-M: UHOPA-M, 2013. —239c.: Taba.

7. MoxaeBa, H.I'. 'ocTuHUYHBIN cepBUC [DIEKTPOHHBIN pecypc]: yueOHUK /
H.I'. Moxaesa, I'.B. Pribauek. — M.: Anbpa-M: HUL] UHOPA-M, 2013. — 240c.:
ui. — Pexxum gocrtyna: http://znanium.com/bookread2.php?book=415579

8. Mypty3anueBa, T.B. MapkeTuHr ycnyr rocTepHUMCTBa U TypuU3Ma
[OnexTpoHHBIM  pecypc]: yueO.-mpakT. mnocodbue / T.B. Mypry3anuesa,
T.I1. Po3anoBa, 2.B. Tapacenko. — M.: lamkoB u K° 2017. — 166¢c. — Pexum
noctymna: http://znanium.com/bookread2.php?book=937237

9. Texnomoruss W oOpraHW3alysl TOCTHHUYHBIX YCIOyr: y4eOHHWK /
JLLH. Cemepxoga [u 1p.]. — M.: THOPA-M, 2016. — 320c.: cxemsl, Ta0II.

10. Cxo0kun, C.C. IlpakTHka cepBuCa B WHIYCTPHUH TOCTEIPUUMCTBA U
TypusMa [DnexkTpoHHslid pecypce]: yueO. nocodue / C.C. Ckobkun. — M.: Maructp:
HHUIL] NMHOPA-M, 2013. — 496 C. — Pexum JocTyna:
http://znanium.com/bookread2.php?book=391984

IIM 05. BoinosiHeHHe padoT MO OJHON MM HECKOJbKHMM mpodeccusivm
pado4uX, JOJKHOCTAM CJay:Ramux, npodeccus 11695 I'opununas

OcHoBHas JuTEparTypa:

1. MoxaeBa, H.I'. T'octuHuunsbiii cepBuc: yuyeonuk / H.I'. Moxaesa,
I".B. Pribauek. — M.: Anppa-M: UHDOPA-M, 2013. — 239 c.: Tabm.

2. Moxaesa, H.I'. 'octuHI4HBIN cepBUC [DNEKTPOHHBINA pecypc]: yueOHUK /
H.I'. Moxaega, I'.B. Pribauek. — M.: Anbda-M: HULl UHOPA-M, 2013. — 240 c.:
wi. — Pexxum poctyma: http://znanium.com/bookread2.php?book=415579

JlonosiHUTEIbHAS JIUTEpaTypa:

1. TOCTUHUYHBIM MEHEKMEHT [DJIEKTpOHHBIN pecypc]: yueb. mocobue /
H.B. Imutpuena [u np.] ; nox pen. H.A. 3aiinieBoit. — M.: Ansda-M: UHOPA-M,
2015. — 352c¢.: WL — Pexum JOCTyTIa:
http://znanium.com/bookread2.php?book=473497
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http://znanium.com/catalog.php?item=booksearch&code=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%B3%D0%BE%D1%81%D1%82%D0%B5%D0%B9+%D0%B2+%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81%D0%B5+%D0%BF%D1%80%D0%BE%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F&page=3#none
http://znanium.com/bookread2.php?book=391984

2. IlpocTo XayCKUNUHT [DIEKTPOHHBIM pecypc|: mpakT. mnocobue /
C.B. lycenko [u gap.]. — M.: Ansdpa-M, 2013. — 72c. — Pexum poctyna:
http://znanium.com/bookread2.php?book=410846

3. 3aiieBa, H.A. MeHemKMEeHT B cepBUCE M TypusMe [DJIEKTPOHHBIN
pecypc]: yue6. mocobome / H.A. 3aiimeBa. — 3-¢ m3xg., gom. — M.:. ®OPYM:
NHOPA-M, 2017. — 366c¢. — Pexum JocTyna:
http://znanium.com/bookread2.php?book=774289

4. 3aiiiiea, H.A. YnpasneHue nepcoHagoM B NOCTUHHUIAX [DJIEKTPOHHBIM
pecypc]: yueb. mocodue / H.A. 3aitueBa. — M.: ®opym: HUL] UHDOPA-M, 2013. —
416¢c. — Pexxum nocryma: http://znanium.com/bookread2.php?book=406091

5. Kornep, ®. Mapkerunr. ['ocrenpuumcTBo. Typusm [DIIeKTpOHHBIMI
pecypc]: yuebnuk amus ctyn. By3oB / @. Kotnep, k. boysn, Jx. Melikens. — 4-e
u3l., nepepad. u pon. — M.: KOHUTU-JJAHA, 2015. — 1071c. — Pexxum gocryna:
http://znanium.com/bookread2.php?book=872844

6. Tumoxuna, T.JI. Opranuzanus rocTuHUYHOTO aAena: yudeObnuk / T.JL
TumoxuHa; Poccuiickuii rocyaapCTBEHHBI T'YMaHUTAPHBIA YHHBEpPCUTET. — M.:
N3n-so FOpaiit, 2016. — 331c.

3.6. Ilepeuenb HH(POPMAIHMOHHBIX TEXHOJIOT Ui, HCTIOJIb3yeMbIX MPH
NPOBeIeHUH NPOU3BOACTBEHHON NPAKTHKH (NPeIAMIIOMHOM), BKIKOYAs
nepeyeHb NPOrPaMMHOIo odecneyeHnst H HHPOPMANMOHHBIX CIPABOYHBIX
cucTeM

1. ITonb3oBatenbekas onepannonHas cucrema st [IK Windows 8.

2. ITaker opucHbx nporpamm: MS Office 2010 Professional + (Word, Excel,
Power Point).

3. [Iporpamma anst urenus ¢aitnos B popmare *pdf: Adobe Reader 9.0 RU.

4. bpay3zep aiig padbotel B UaTepuete: Google Chrome, Mozilla Firefox.

5. [Iporpamma aiia BoctipousBeneHus Buaeodainiaos Windows Media.

6. Komnbrotepnas cmpaBouyHO-mipaBoBasi cuctema «KoHCynmbTaHT +» wiH
«I"apanT».

7. DnexkrpoHHas uHpopmaloHHO-00pa3zoBarenbHas cpeaa KUY (MOVII).

4. KOHTPOJIb U OUEHKA PE3YJIBTATOB PEAJIM3ALIUN
IMPOT'PAMMBI TPOU3BOJICTBEHHOM MPAKTUKH
(ITPEUTUITIJIOMHO)

dopMamMu OTYETHOCTH M OLEHOYHBIM MAaTEpPUAJIOM, IOATBEPKAAOIINMUI
BBIIIOJTHEHUE MPOTPaMMbl  MPOU3BOJACTBEHHONW MPAKTUKUA (MPEIAUIIIIOMHON)
ABJISTFOTCSL:

1. JlneBHUK MPOXOXKIACHUSA MIPOU3BOJACTBEHHOM MPAKTUKHU
(TpeIUTIIIOMHOM ).
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http://znanium.com/bookread2.php?book=406091

2.0T4eT WO pe3yiabTaTaM IMPOXOXKICHUS TMPOU3BOJCTBEHHON IMPAKTUKH
(TpeIUIIOMHOM).

3. ATTeCTallMOHHBIM ~ JIUCT W  XapaKTepUCTUKA  TPOo(]eccCHOHaTBHOM
JEATEIIbHOCTH.

Otyer 1Mo MPOU3BOACTBEHHOM MpPAKTUKE (MPEIIUTUIOMHOMN) JOJIKEH OBIThH
MOATOTOBJIEH COTJIACHO TE€MaM, BKJIKOYEHHBIM B COJEpKaHUE MPOU3BOJCTBEHHOM
MPaKTUKK (MPEIUILIOMHO), U 3aJaHUI0, BBIJAHHOMY CTYACHTY Iepel BhIXOA0M
Ha TPOU3BOJICTBEHHYIO MPAKTUKY (MPEIIUIIIOMHYIO0) HAyYHBIM PYKOBOJIUTEIEM
BKP.

IIpoBepka 3HaHWK W YMEHUW, NOJYYEHHBIX B XOJAE IPOXOKIACHUS
MPOU3BOJICTBEHHON NPAaKTUKK (MPEAJUIUIOMHOM) U  BBINOJHEHHE 3aJjaHUs
IIPOBEPSETCA B IPOLECCE 3ALIUTHI OTYETA O IPOXOXKACHUU IPOU3BOJICTBEHHON
MPaKTUKU (IPEIUTIIIOMHON).

OTyer 0 MPOXOXKJIEHWU TMPOU3BOJCTBEHHON MPaKTUKHU (TIPEITUTIIIOMHON)
NPUHUMAET PYKOBOJUTENb MPAKTHKKA OT KOJUIEKAa YHHBEpPCUTETa (HAyYHBIN
pykoBoautens BKP cryagenta). OgHoBpeMeHHO ¢ ydeToM crienuduku 6a30BOTO
NPEANPUSATUS PYKOBOJIUTEIb MPAKTUKHU OT KOJUIEAKa YHUBEPCUTETA MOKET BHECTHU
YTOUYHEHUS B COCTaB U COJIEPKAHUE OTACIbHBIX TEM OTYETA.

OT4er 1O TPOM3BOJICTBEHHOW TMpaKkTHKE (MPEAAUILIOMHON) CIaeTcs B
JnekaHaT koiuiemxka. [lo pe3ynbraTaM 3aluThl OTYETa IO MPOU3BOJICTBEHHOMN
npakTuKe (MPeIIUIIIOMHOM) CTyAeHT Toiy4daeT oueHky. CryneHT, He
BBITIOJTHUBIIUNA MPOrpaMMy TMPOU3BOJICTBEHHON MPAKTUKUA (MPEITUTIIIOMHON),
MOJYYUBIIMN OTPUIATEIBHBIA OT3BIB WJIM HEYAOBJICTBOPUTEIBbHYIO OLIEHKY IpHU
3aIIMUTE OTYETA, OTUUCIIAETCS U3 KOJUIEIKA YHUBEPCUTETA.
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