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1. ACHIOPT TPOT'PAMMBI ITIPOU3BOJCTBEHHOM IMPAKTHUKH (11O
HPOPNJITIO CHEIIMAJIBHOCTN)

1.1. O6n1acTh NPUMEHEHUs] IPOTrPAMMbI

[IporpammMa MpPOM3BOJACTBEHHON MPAKTUKH (TI0 MPOGUITIO CTIEIHATBHOCTH)
SIBJISICTCSI 9aCThIO TIPOTPAMMBI MTOATOTOBKU CIICIIMAIMCTOB CPEIHETO 3BEHA (Iajee
— [TICC3) no cnenunanbHOCTH 43.02.11 ['OCTUHUYHBINA CEPBUC B YACTU OCBOCHMS
KBATM(PUKAIIMA MEHEIDKEP ¥ OCHOBHBIX BHJIOB MTPO(ECCHOHAILHOMN JICSITEIBHOCTH.

1.2. Ob6aacTb npodeccnoHANbHOI 1esITeIbHOCTH BHIIIYCKHUKOB

Obnacte mpodeccCHOHATbHON AESITETPHOCTH BBIMTYCKHUKOB: OpTaHU3aIus
0oOCITy’KMBaHUSI B TOCTMHHULAX, TYPUCTCKUX KOMIUIEKCAX M JPYIUX CpEACTBaX
pa3MelIcHUs

1.3. O6bexkTamMu npogeccHOHATbHOM 1eSITeJIbHOCTH BHIMTYCKHUKOB SIBJISIIOTCS

O6nexkTamu poheCCUOHAIBHON IS TEIbHOCTH BBITYCKHUKOB SIBJISIFOTCSI:

— OpraHM3alHrs IpoLecca NpeIOCTaBICHUS YCIIyT;

— 3aMpOChl MOTPEeOUTENIe TOCTUHUYHOTO MPOAYKTA;

— IIPOLIECC IPEAOCTABIEHUS YCIYT;

— TEXHOJIOTUU (DOPMUPOBAHMUS, TTPOJIBIKEHUS U peau3allid TOCTUHUYHOIO
MPOAYKTA;

— CpelicTBa TpyAa: OPITEXHWKA, IPAaBOBbIC, HOPMATUBHBIE W YYETHBIC
JIOKYMEHTBI,

— MEPBUYHBIC TPYAOBBIC KOJUICKTHUBEI.

1.4. lesab NpoOU3BOACTBEHHON NPAKTUKH (110 NPO(PHUIIIO CTIEHATBHOCTH)
[TpousBoacTBeHHas npakThka (M0 MPOQHIIO CHENHUATBHOCTH) HaIpaBiIcHA
Ha ¢popMUpOBaHUE Y 00ydJaroerocs: o0mMx u npodecCuoHaaIbHbIX KOMITETCHITUH,
npuoOpeTeHNe  NPAKTUYECKOro  OmbITa M peaju3yeTcs B paMKax
npodeccuonanbubix Moayneit [IIICC3 no kaxaoMy u3 BUIOB MpodhecCuoHaNbHON
nestenpbHOCTH, TpemycMoTpeHHBIX DPI'OC CIIO mo cmemmameHocTn 43.02.11
['ocTMHUYHBIN cEepBUC.

1.5. Ilnanupyembie pe3yabTaThl MPOU3BOACTBEHHONH MPAKTUKHI
(mo mpoduIo crnenuaIbLHOCTH)
B pesynpTare mpoxokaeHusi MpOU3BOIACTBEHHOM MpakTHKU (MO0 MPOQHUITIO
CHEUATbHOCTH)  OOy4aroluiicss  JOHKEH  OCBOMTh  MPOQECCHOHAIIbHbBIE
KOMIIETEHIIUH, a TaKke CHOPMUPOBATH OOITNE KOMIIETCHIUN



IIM.01 bpoHupoBaHue rOCTHUHUYHBIX YCJIYT

IK
11

IIpyunumare 3aka3 oOT
noTpeoduTenei u
oopMIIATH €ero.

IIK
1.2

bponupoBath u BecTH
JIOKYMEHTAIUIO.

IIK
13

NudopmupoBaTh
OTpeOUTENS O
OpOHUPOBAHUHU.

B pesynprare wu3ydeHus mpoecCHOHAIBHOIO MOIYJIS
00y4aroIUICs TOJKEH:

HMETh NPAKTUYECKHUH OMNBIT:

— IpreMa 3aKa30B Ha OpOHUpPOBaHUE OT OTpedUTENEi;

— BBIMIOJIHCHUST ~ OPOHUPOBAaHUS W BEACHHUS  €TO
JOKYMEHTAIlMOHHOTO 00eCIIeUeHUs;

— nuH(popMUpOBaHUS TOTPeOUTENSE O OPOHUPOBAHUH;
yMeThb:

— OpPTaHU30BHIBATH pabouee MECTO CITYKOBI
OpOHUPOBAHUS;

— 0(OpMIIATH U COCTABJIATH PA3IUYHbIC BHUIBI 3asBOK H
0J1aHKOB;

— BECTH Y4€T U XPaHCHHE OTUYETHBIX JaHHBIX;

—BJIaJeTh ~ TEXHOJIOTHEH  BeACHHUsS  TeJde(OHHBIX
MIEPErOBOPOB;

— aHHYJIUPOBATh OPOHUPOBAHUE;

— KOHCYJIbTHPOBATh IMOTpeOUTENEe O MPUMEHSEMBIX
croco0ax OpOHUPOBAHMS;

— OCYIIECTBJISITh TApAaHTUPOBAaHUE OPOHUPOBAHUS
Pa3TUYHBIMU METOAMU;

— MCIIOJIb30BaTh TEXHUUYECKUE, TEICKOMMYHHKAIIMOHHBIE
cpencTBa U npodecCHOoHaIbHbIE MPOTPaMMBbI TSl pUeMa
3aKa3a u obecrieueHus OpOHUPOBAHUS;

3HATb!

—IlpaBuna mpenocTaBieHUs TOCTHHUYHBIX YCIYT B
Poccuiickoit denepaiuu;

— OpraHM3anuio  CIyKObl OpOHUPOBAHHS, BHIBI |
crocoObl OPOHUPOBAHHS;

— BUJIBI 3aBOK 110 OPOHUPOBAHUIO M JICHCTBUS 110 HUM;

— MOCJIEIOBATENIbHOCTh M TEXHOJIOTHIO PE3E€PBUPOBAHUS
MECT B TOCTHHHUIIE;

—cocTaB, (YHKIUM U BO3MOXHOCTH HCIOJB30BaHUS
MH()OPMAITMOHHBIX " TEJICKOMMYHUKAITHOHHBIX
TEXHOJIOTHH JJIsl MpuemMa 3aKa3oB;

— TpaBuWiia 3aMoJIHEHUs OJIAHKOB OpOHUpPOBaHUS IS
WHIUBUIYAIOB, KOMIIAHHUH, TYPareHTCTB U OIEPaTopoB;

— OCOOCHHOCTH W METOJABl TapaHTUPOBAHHOTO U
HETapaHTUPOBAHHOTO OPOHUPOBAHMS;

— MpaBUiia AHHYJIUPOBaHUS OPOHUPOBAHUS,

—MpaBWJia BEACHUS TENePOHHBIX IEPETOBOPOB U
MOBEICHUS B KOH(PIUKTHBIX CUTYAIUSAX C MOTPEOUTENIMU
py OPOHUPOBAHUU;

—cocTaB, (YHKIMM H BO3MOXXHOCTH HCIIOJIb30BAaHUS
MH()OPMAITMOHHBIX " TEJICKOMMYHHUKAITHOHHBIX
TEXHOJIOTHH JuIs o0ecredeHus npoiecca OpOHUPOBAHHUS.

11M.02

IIpuem, pa3melieHre U BbINMCKA rocTel

[K
2.1

[IpuHnMaTs,
PETUCTPUPOBATh U
pasmMeniaTh rocTeu.

IK
2.2

[TpenocTaBisATh rOCTIO
MH(OpPMaIUIO 0

B pesynbrare u3ydeHus npogecCHOHAIBHOIO MOIYJIS
00y4aroIUiCs TOKEH:

UMeTh NMPAKTUYECKHIi ONbIT:

— NpUeMa, PEruCTPaLuU U Pa3MELIeHUs TOCTeH;

— npefocTaBieHuss MHGOpMaMu TocTsIM 00 yciyrax B




TOCTMHHUYHBIX yCJIyrax.

IK IIpuHuMaTh yyactue B

2.3 3aKJIFOYEHUU JOTOBOPOB
00 oka3zaHuu
TOCTUHHUYHBIX.

IIK O06ecneynBaTh

24 BBITIOJIHEHHE JIOTOBOPOB
00 oka3zaHuu
TOCTHHUYHBIX YCITYT.

IIK IIpou3BOIUTE pacUeThI C

2.5 TOCTSIMH,
OpPTaHU30BBIBATH OTHE3
Y TIPOBO/IBI TOCTEH.

IIK Koopaunuposats

2.6 MPOIIECC HOYHOTO ayIuTa

H nepcaavun eI mo
OKOHYaHUHU CMCHBI.

TOCTHHHIIE;

—yd4acTusi B 3aKJIIOYCHHH JIOTOBOPOB 00 OKa3aHHH
TOCTHHUYHBIX YCIIYT;

— KOHTPOJISI OKa3aHUs TEPEYHsl YCIIYT, PEI0CTABIIIEMbIX
B FOCTHHHIIAX (I10 JOTOBOPY);

— TIOJITOTOBKU CYETOB M OPTaHHW3aIllUU OTHE3la TOCTEH; —
NPOBE/ICHUS HOYHOTO ayauTa M Tepefadd Jen o
OKOHYAHUU CMCHEI;

yMeThb:

— OpPraHM30BbIBaTh paboyee MECTO CIyXObl NpHeMa |
pa3MelleHus;

— PErucTpupoBaTh  IOCTEH (VIP-rocreii, CpYIIIL,

KOPIOPATUBHBIX TOCTEH, MHOCTPAHHBIX TPayK/IaH);
—uH(popMUpOBaTH TOTPEOHTENST O BHIAX YCIYT H
npaBwiIax O€30IMacHOCTH BO BpEMsl IPOXKUBAHHUSA B
TOCTHHHIIE;

— T'OTOBUTb IIPOCKTbBI AJOI'OBOPOB B COOTBCTCTBHHU C

NPUHATBIMU ~ COIVIAIIEHUSMM M 3aKI04YaTh HX C
TypareHTCTBAMH, TypolepaTopaMu u VHBIMHA
CTOPOHHUMH OpTaHU3ALUSIMU;

— KOHTPOJIMPOBAaTh OKa3aHue IIepeYHs YCIIYT,
MPEIOCTaBIAEMbIX B TOCTHHHUIAX (IO  JOrOBOPY);
opopMIsATP W TOArOTaBIMBATH CYeTa TOCTeH U

MIPOU3BOJIUTH PACUYETHI C HUMU;
— MOAJIEPKUBATh HMHGOPMAIIMOHHYIO 0a3y HaHHBIX O
HaJIMYUU 3aHATHIX, CBOOOIHBIX MECT, O TOCTSIX
(IpO’KMBAIOIINX, BHITUCABUINXCS, OTHE3KAIOLINX);

— COCTaBJISATh u o0pabaTkIBaTh HEO0OXOTUMYIO
JOKYMEHTaluio (10 3arpy3ke HOMEpPOB, OKHUJAEMOMY
3ae3/1y, BbIE3[ly, COCTOSHUIO HOMEPOB, HAUUCICHHUIO Ha
cyera rocTeil 3a TOMOJHUTENbHBIE YCIIYTH);

— BBIIOJHATH 003aHHOCTH HOYHOTO MOPThE;

3HATh:

— HOPMAaTHBHYIO JOKYMEHTALUIO, PErJIaMEeHTHPYIOLIYIO
JeSITeTbHOCTh TOCTHHUI] TPH TpUEME, PErucTpalud U
pa3MelleHIH rocTel;

— OpraHu3anust caykObl IpUeMa U pa3MeIleHuUs;

— CTaHJApThl KadecTBa OOCIY)KHBAaHHUS TMPU TpHUEME U
BEINTHCKE TOCTE;

— MpaBWJia NpPHEMa, PETUCTPAIlMM U IOCEIEeHUs rocTel,
TPYIII, KOPIIOPATUBHBIX TOCTEH;

— IOPUJIMYECKUE AaCMeKThl W TpaBuUiia PETUCTPALUU
WHOCTPAHHBIX TOCTEH;

— OCHOBHBIE U JIOTIOJTHUTEIIbHBIE
MPEIOCTaBIISIEMbIE TOCTUHULIEH;

—BUABl  COTTANICHUN  (JOTOBOPOB), TMpaBWiIa  MX
COCTaBJICHHUSI, TOPSIIOK COTJIACOBAHUS U MOIINCAHMUS,
—mnpaBuwia O(OPMIIEHHS CUETOB 3a MPOXHUBAHUE H
JIOTIOJTHUTENbHBIE YCITYTH;

—BHJIBl OTYETHOW JOKYMEHTAIlMH, TOPAJOK BO3BpaTa
JICHEKHBIX CYMM TOCTSIM;

— OCHOBHBIE (D)YHKIIMM CIIYKOBI

YCIIYTH,

HOYHOI'0O TIOPTHC U




MpaBUJIa BBIMOJIHEHHUSI HOYHOTO ayIUTa;

— MPUHIMIBI  B3aUMOJACUCTBUS  CIYXKObI TpueMa H
pa3MelIeHus ¢ APYTUMHU OTEIaMH TOCTHHHUIIBI, [TPaBUIIa
paboTel ¢ HGOPMAITMOHHON 02301 JAHHBIX TOCTUHUIIBL.

IIM.03 Opranu3anus 00CJayKUBAHMSI TOCTEH B Npouecce NPOKUBAHUS
IIK OpraHuzoBbIBaTh U B pesynprare wu3ydeHus mpoecCHOHATBHOTO MOIYJIS
3.1 KOHTPOJIMPOBATH PabOTy | 00yYaromUNCs TOJDKEH:

00CITy’KUBAIOLIETO U UMeTh MPAKTUYECKHIl ONbIT:

TEXHHYECKOTO MIEPCOHANIA | — OPTaHM3allMd M KOHTPOJs ~ paboThl  IepcoHaia

XO3SICTBEHHOM CITYyKObI | XO3HCTBEHHOM CITYKOBI;

IpY TIPEIOCTaBICHUN — MIPEJIOCTABJICHUS YCIYI'H MUTAHHUSI B HOMEPax;

YCIIYTH pa3MeleHus, —odopMileHUSI W BeICHHUS JOKYMEHTAIlMH IO Y4YeTy

JIONOJTHUTEBHBIX YCIYT, | 000pyJOBaHHS U MHBEHTApPS TOCTUHHIIBL;

yOOpKe HOMEPOB U yMeTh:

CIIy’KeOHBIX TOMEIICHUH. | — OPraHU30BbIBATH U KOHTPOJIMPOBATH YOOPKY HOMEPOB,
IIK OpraHuzoBbIBaTh U CIly’)KEOHBIX  IIOMELIEHUMH M TOMEIIeHUH oO0uIero
3.2 BBINOJIHATH paboTy 1O 10JIb30BaHMS;

IPEJIOCTABICHHUIO YCIYTH | — OPOPMIIATE JTOKYMEHTBI II0 IIPHUEMKE HOMEPOB U

NHUTaHUS B HOMEpax NepEeBOAY rOCTEH U3 OAHOTO HOMEpa B APYToOi;

(room-service). — OpPraHW30BHIBAaTh  OKa3aHWE  NEPCOHAIBHBIX |
IK Bectu yger JONOJHUTEBHBIX YCIYT MO CTUPKE M YUCTKE OJCXKIBI,
3.3 000py/IOBaHUS U NUTaHUIO B HOMEpPAaX, MPEIOCTABICHUIO OW3HEC-YCIYT,

UHBEHTAPS TOCTUHMIIBI. SPA-ycnyr, TYPUCTUYECKO-IKCKYPCHOHHOTO
IK CoszaBath ycioBHs Jis | OOCIy)KMBaHUS, TPaHCIIOPTHOTO 00CITy>)KUBaHMUS,
3.4 obecrieueHus obecrieunBaTh XpaHEeHHEe IEHHOCTEHN NMPOKUBAIOIINX;

COXPaHHOCTHU Bemef/’l u — KOHTPOJIUPOBATH CO6JHOI[CHI/IC nepcoHaaioMm

LHEHHOCTEH
MIPOKUBAIOIITUX.

TpeOOBaHUIl K CTaHAApTaM M KadyecTBY OOCITYKHWBaHUS
TrOCTEH;

KOMIUIEKTOBATh CEPBUPOBOYHYIO TEJIEXKKY roomservice,
MPOU3BOAUTH CEPBUPOBKY CTOJIOB;

— OCYILIECTBJIATh PA3NUYHbIE MPUEMBI TMOAAYN ONIOA U

HallUTKOB,  COOMpPATh  HWCIOJB30BAHHYIO  TOCYIY,
COCTaBJISITh CUET 3a OOCITYKHBaHHE;

— TIPOBOJIUTH WHBEHTAPU3AIUIO COXPAaHHOCTH
obopynoBaHus TOCTUHUIBI u 3aMoIHSATh
WHBEHTapU3aIMOHHBIE BEIOMOCTH;

— COCTaBJATh aKThl Ha CIUCAaHUE WHBEHTapsS W

obopynoBaHne MW oOOecreurBaTh COOJIIOJICHHE TEXHUKHU
0€30IaCHOCTH U OXpaHbl TpyJa MpHu padoTe C HUM;

— MPEOCTABIATh  YCIYTH XpaHEHHs [IEHHBIX BeIIeH
(xamepsl XpaHeHUs, celdbl U NEMO3UTHBIC SUEHKHU) IS
obecrieueHrs 0€30MaCHOCTH MTPOKUBAIOIIHX;

3HATh:

— MOPSAAOK OpraHu3aluu YOOPKH HOMEpPOB M TpeOOBaHUs
K KayecTBY NPOBEJICHUs yOOPOUHBIX padoT;

— MpaBWJIa TEXHUKH OE30MaCHOCTH W MPOTHBOIIOKAPHOM
0€30IacCHOCTH TIpU TPOBEACHUU YOOPOUHBIX paboT B
HOMEpax, CIY)KEOHBIX TIOMEIIEHUSIX ¥ TOMEIIECHUSIX
o0I1Iero MoJjb30BaHus, B T.4. IpU paboTe C MOIOUIMMH U
YHUCTAIIMMHU CPEACTBAMH;

— BUBI «KOMILJTUMEHTOBY, MEPCOHATBHBIX U
JIOTIOJTHUTEJIHHBIX YCIYT U TOPSIOK X OKAa3aHUs;




— TIOPSJIOK W TPOLETYPY OTIPABKH OISKIBI B CTHPKY U
YHUCTKY, ¥ TIOJYYCHHSI TOTOBBIX 3aKa30B;

— OPUHIMIBI M TEXHOJOTMH OpTaHM3alliyd Jocyra |
OT/bIXA;

— IOPSJIOK BO3MENICHHS YyiiepOa Mpu TopYe JHUYHBIX
BEIIECH TPOKUBAIOIINX;

— IpaBuUJIa MPOBEPKH HAIUYHWS U aKTUPOBAHUS YTEPSHHON
WJTM UCTIOPYEHHON TOCTUHUYHOU COOCTBEHHOCTH;

— IIpaBUJIa CEPBUPOBKH CTOJIOB, MMPUEMBI T0JIa4u OO U
HAIIUTKOB;

— 0COOEHHOCTH OOCITY)KHMBaHHS TOOM-Service; IMpaBHiia
0e3omacHOil paboThl O0OpYMOBaHUS MJIsI JOCTaBKU U
pasziayu TOTOBBIX OO,

— IpaBUjia 3aMOJIHCHUS aKTOB HA TPOKHBAIOIIETO TPHU
TopYe WU yTepe UMYIIEeCTBA TOCTUHUIIBI;

— IpaBUJIa MMOBEJCHUS COTPYAHUKOB Ha JKHIIBIX 3TaXaX B
9KCTPEMAaJIbHBIX CUTYaIUsX;

— TIpaBHJIa OOPANICHUS ¢ MATHUTHBIMU KITFOYAMH;

— IpaBmiIa OpraHu3aIuu XPaHCHUS LIEHHOCTEMN
MPOKUBAIOIITUX;

— IpaBWjia 3alOJIHEHUS JOKYMEHTAIlMM Ha XPaHCHUE
JIMYHBIX BEIEH MPOKUBAIOIIUX B TOCTUHUIIE;

— IpaBHJIa 3aMOJIHCHUS aKTOB TPU BO3MEIICHUU yiepba
B ITOpY€ JUYHBIX BEIICH rOCTEH.

I1M.04 Ilpogaxu roCTHHUYHOI0 MPOAYKTA

IIK BresaBisaTs cipoc Ha B pesynbrare u3yueHus npopecCHOHAIBHOIO MOIYJISA

4.1 TOCTUHUYHBIE YCITYTH. oOyuarouil T10JKeH:

IIK PopMHpOBATH CIIPOC U HMETh NPAKTHYECKHH ONBIT:

4.2 CTUMYJIHPOBATH COBIT. — U3y4eHUsT aHalu3a MOTpedHocTel  moTpeduTenen

[IK OueHuBaTh TOCTUHUYHOIO MPOJIYKTA;

4.3 KOHKYPEHTOCIIOCOOHOCT | — Pa3pabOTKM  NPAaKTHMYECKHX  PEKOMEHJAUui 110
OKa3bIBAEMbBIX (OpMHPOBAaHMIO CIIpOCA U CTUMYJIMPOBAHUIO CcOBITA
TOCTUHUYHBIX YCIYT. TOCTUHUYHOIO MPOAYKTa JUISl Pa3jIM4YHBIX LIEJIEBBIX

IK [TpunuMmare yyactue B CETMEHTOB,;

4.4 pa3paboTKe KOMILIEKCa — BBISIBJICHUS KOHKYPEHTOCIOCOOHOCTH TOCTHUHHUYHOTO

MapKETHHTA.

MPOAYKTa U OPTaHU3aIUH;

— ydacTHe B pa3paboTKe KOMILJIEKCa MapKETUHTa;

yMeThb:

— BBIIBJIATh, QHAJIM3UPOBATh U (OPMHUPOBATH CIIPOC HaA
TOCTHHUYHBIE YCITYTH;

— NMPOBOANTH CETMEHTAIUIO PHIHKA;

— pa3pabaTbIBaTh TOCTUHUYHBIA MPOIYKT B COOTBETCTBUH
C  3ampocaMu  NOTpeOuTenei,  ompenensTb  €ro
XapaKTEPUCTHKH U ONITUMAIIFHYI0 HOMEHKJIATYPY YCIYT;
— OLIEHUBATh YPPEKTUBHOCTH COBITOBOM MOTUTHKH;

— BBIOMpATh CPENCTBA PACHPOCTPAHCHUS PEKIAMBI H
OTpeNeNATh UX Y3PPEeKTUBHOCTD;

— GopMyIMpOBaTh COIEpPIKaHNE PEKIIAMHBIX MaTEPHAJIOB;
— coOupaTh U aHATM3UPOBATH UHPOPMALIMIO O [IEHAX;
3HATh:

— COCTOSIHHE U
TOCTHHHYHBIX YCIIYT;

MEPCICKTUBLI Pa3sBUTHUA PbIHKA




— FOCTHHUYHBIN TIPOYKT;
— XapaKTepHbIe 0COOCHHOCTH, METOIbI (POPMHUPOBAHHUS;

— OCOOCHHOCTH  JKM3HEHHOTO IMKJIa TOCTHHUYHOTO
IPOJyKTa;

— 9TaIbl, MAPKETHHTOBBIC MEPOTIPUSITHS;

— MOTPEOHOCTH, YIIOBJIETBOPSIEMbBIC TOCTUHUYHBIM
MIPOAYKTOM;

— METOABl W3YyYeHUs W  aHajuW3a M[PEANOYTCHHN
oTpeOuTeIs;

— noTpeduTeNneil TOCTUHUYHOTO MPOIYKTa, OCOOESHHOCTH
HX ITOBEJICHMUS;

— IIOCJIEIOBATEIbHOCT MApKETHHIOBBIX MEPOIPUATHN
P OCBOCHUHM CETMEHTAa PhIHKA W IO3UIIMOHUPOBAHUU
TOCTHHUYHOI'O IPOAYKTA;

— (hopMUPOBAHKE U YIIPABICHUE HOMEHKIIATYPOU YCIyT B
TOCTUHUIIC;

— OCOOCHHOCTH  IPOJ@X  HOMEPHOIO
JOITOJIHUTCIIBbHBIX YCJIyF T'OCTHHUIIBI,

— criequUKy IEHOBOW MOJUTHKH TOCTUHHIBI, (aKTOPEHI,
BIMSIOIIME Ha e¢ (pOpMHUpOBaHUE, CHCTEMY CKHJIOK H
HaJ0aBOK;

— crienUUKy peKIaMbl YCIyr TOCTHHHIL K TOCTUHUYHOTO
MIPOTyKTa

dbonma w

IIM.05

BobinosiHeHue padoT MmO OAHONW MM HECKOJIbKHM mpodeccussM padoumx,
JAOJIZKHOCTSIM CJIYKAIIMX

BPII
5.1

BrImonHATE Bee BUIBI
yOOpOUHBIX paboT ¢
coOII0ICHUEM
TEXHOJIOTUH YOOPKH.

BPII
5.2

OdopmisaTs
JOKYMEHTAILMIO U BECTH
yY4EeT X03A1CTBEHHOTO
WHBEHTAaps U MaTepUaoB
0 TeKYIIe yoopke
HOMEpPHOTO (pOH/A U 30H
0011ero NoJab30BaHUS
TOCTUHUYHOT'O

TIPE TP THSL.

BPII
5.3

CobmtoiaTh mpaBuia u
HOPMBI OXpaHbl TpyJa,
TE€XHUKU O€30MaCHOCTH,
MPOU3BOACTBEHHOMN
CaHUTaApUU U
MIPOTHUBOIIOXKAPHOU
3alIUTHI IPU
BBIMIOJTHEHUH YOOPOUYHBIX
pa0or.

BPII
5.4

KOMHJ’I@KTOB&TB Tene>1<1<y
JUISL TEKYIIEH YOOPKH
HOMEpPHOTO (POH/IA.

B pesynbrare u3yueHus npopecCHOHAIBHOIO MOIYJISA
o0yyaroIui 10JIKeH:

UMeTh MPAKTUYECKHIi ONbIT:

— IJIJAHUPOBAHUS TEKYyLIeH pabOThl COIIACHO BBIJAHHOM
pasHapsiKe;

— IPOBEJICHUs TeHepalibHOM YOOpKM HOMEpa U MecCT
00I1IeT0 MOAb30BaHUS,

— MPOBEJICHUS HKCIpecC YOOPKHU B TOCTUHUYHOM HOMEPE;
— IPOBEACHUS TeKYIIeH yOOPKH B TOCTUHUYHOM HOMEpE;
— OCYILECTBJICHHSI BEUEPHEN ITOATOTOBKH HOMEDPA;

— OpraHu3alnuu yOOpo4HbIX padOT B CaHUTApHBIX Yy3iax
HOMeEpa U OOIECTBEHHBIX MTOMEILEHHIA;

— IPOBEACHUS MEPOIPUATHS 1o COXPaHHOCTH
TOCTUHUYHOM MeOelu Tpu  BBINOJHEHUH YOOPOYHBIX
pabor;

— OCYILECTBJICHMs 3aKyIKH, XPaHEHMs,, HWHBEHTapHOIO
KOHTPOJSI M MpPaBWIBHOTO NPUMEHEHHUS YHCTALIMUX,
MOIOIIUX, A€3UH(DUIUPYIOIUX CPECTB;

— co0uroIeHus TEXHUKHU Oe3omacHOCTH u
MPOTHBOMOXKAPHOW  O€30MacCHOCTH TpPU  IPOBEJICHUH
yOOpOUYHBIX padoT;

— KOMIUIEKTOBaHUsI paboueil TelnexKu rOpHUIHOM.
yMeTh:

— OpPraHu30BbIBaTh U KOHTPOJIUPOBATH YOOPKY HOMEPOB,

CIYy)KEOHBIX TOMEIIEHWA W TOMEIIEHUH OOIIeTo
M0JIb30BaHUS;
— OpPraHU30BbIBaTh OKa3aHHe MEePCOHAIIbHBIX u




JONOJHUTENBHBIX YCIYT 1O CTUPKE M YUCTKE OJEXK[IHI,
OBITOBBIX YCIIYT;

— KOHTPOJIUPOBATh coOuroIeHHe HEPCOHAIOM
TpeOOBaHUI K CTaHIapTaM W Ka4deCTBY OOCIYKUBAHHS
TOCTEN,;

— MPOBOJIUTH MHBEHTAPHU3AIINIO COXPaHHOCTH
000opy0BaHuUs TOCTHHULIBI u 3aI0JIHATD

HWHBCHTApHU3allMOHHBIC BCIOMOCTH,

— OPraHU30BBIBaTh U KOHTPOJIHUPOBATH  YOOPOUHbBIE
paboThI COTNIACHO TPaBHJIAM W HOPMaM OXPaHBbI TPYya,
TEXHHUKH 0€3011aCHOCTH U MPOU3BOJACTBEHHOI CAaHUTAPUH;
— OpPraHW30BbIBATh W  KOHTPOJHMPOBATH  YOOPOUHBIE
paboThl COrJlacHO MpaBUJIAaM W HOPMaM OXpaHbl TPyAa,
TEXHUKH 0€3011aCHOCTU U MPOU3BOACTBEHHOIN CAaHUTAPHH;
— co0noaTh MPOTUBOMOXKAPHYIO 3alUTy  [pU
BBINTOJIHEHUH YOOPOUHBIX padoT;

— o(opMIIATE JOKYMEHTHI 1O TPUEMKE HOMEPOB U
MEepEeBOIY TOCTEN U3 OJTHOTO HOMEpPA B APYTOM.

O01mmue kKoMNneTeHnu

Kox HaumenoBanue

OK 1 [loHnMaTh CYIIHOCTP W COIMAJBHYI0 3HAYMMOCTH CBOEH Oymymeil mpodeccuw,
IPOSIBJISITH K HEM yCTOMUYMBBINA HHTEpEC.

OK 2 Opranu3oBbIBaTh COOCTBEHHYIO JESTENBHOCTb, OIPEACNSATh METOJbl PEIICHHUS
podeCCHOHATBHBIX 3a]1a4, OIEHUBATh UX YPPEKTHBHOCTh U KAYECTBO.

OK 3 HpI/IHI/IMaTB peuiceHus B CTAHAAPTHBIX U HCCTAHAAPTHBIX CUTyallUAX U HCCTU 3a HUX
OTBETCTBCHHOCTD

OK 4 OcyiecTBiATh TOUCK, aHalUW3 M OLEHKY HHPOpMAIUK, HEOOXOAUMOW IS
MMOCTAHOBKM M peHIeHus NPOo(EeCcCHOHANBHBIX 3aaad, NpOo(PecCHOHATBHOTO U
JIMYHOCTHOTO Pa3BUTHSL.

OK 5 Hcnons3zoBath HHPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUHU B
npodecCHOHANBEHOM e TENbHOCTH.

OK 6 PaGorate B KOIekTHBE W B KOMaHje, 3((EeKTUBHO 0OIIATBCS C KOJUIEraMu,
PYKOBOJICTBOM, MOTPEOUTEISIMH.

OK 7 Bpath Ha cebs1 OTBETCTBEHHOCTD 3a pabOTy WIEHOB KOMaH bl (IOIYMHEHHBIX ), 32
pE3YJIBTAT BBIOJIHEHHS 3aJaHUM. .

OK 8 CaMoCTOATENBHO ONPEAEIATh 3a/1a4l MPOPECCUOHAIBHOTO U JIMYHOCTHOTO Pa3BUTHS,
3aHUMaTbcd ~ caMooOpa3oBaHMEM,  OCO3HAHHO  IUIAHUPOBaTh  IOBBILICHHE
KBaTM(UKAITIH.

OK9 OpueHTHpOBaTbCA B YCJIOBUSAX 4YacTOM CMEHBI TEXHOJIOTUH B IpodeccrnoHaTbHOM
JesITeTbHOCTH.
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1.4. KosimyecTBO 4aCOB HA OCBOCHHUE MPOrPAMMBbI IPOU3BOJICTBEHHOM
NPAKTHKHU (110 PO UII0 CIeNHATBHOCTH) U (POPMBI KOHTPOJIS:

Htorosoit ¢popmoit KOHTPOJIS M OLIEHKH IPOU3BOJCTBEHHOM MPAaKTUKH (I10
npoUITI0 CHEUATBHOCTH) SBISIETCS KOMILIEKCHBIN AU hepeHInpoBaHHbIN 3a4eT.

HauMeHoBaHue
npo¢ecCHOHAIBLHOI0
MOYJIfl — BU/IA
npogeccuoHaIbLHOM
AeATeJIbHOCTH

®opma
KOHTPOJIS

KoanuecTrBo
4acoB

KosnuecTBo
HeaelIb

IIM. 01 BponupoBanue
TOCTUHUYHBIX YCIYT

HuddepenurpoBaHHbIi
3a4eT

72

[TM. 02 IIpuem, pazMenieHue u
BBIIIACKA TOCTEN

HuddeperunpoBaHHbIi
3a4eT

72

[TM. 03 Opranuzanus
00CITy>KMBaHUSI TOCTEN B
poIecce MPOKUBAHUS

HuddeperunpoBaHHbIit
3a4eT

72

[1IM. 04 IIponaxu roCTUHUYHOTO
IPOAYKTa

HuddeperunpoBaHHbIi
3a4eT

36

[TM. 05 BeinonueHnue paboT mo
OJHOU WU HECKOIBKUM
npodeccusM padoumnXx,
JOJKHOCTSIM CITYKaIiX

HuddeperunpoBaHHbIit
3a4eT

108

NTOI'O

360

10
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2. Conep:xaHue MPOM3BO/ICTBEHHOI NMPAKTUKHU (110 MPOoUIII0 CIENNATBLHOCTH)

IIpou3BoacTBeHHAasi MPAKTUKA (110 NMPOGUIIO ClIeNNATBLHOCTH)

dopmar
®
NPaKTHKH =
= g (paccpenor 9
= s o4eHo/ a
= Buabi pador, o6ecneunBaomux - P
g HaumenoBanmue IIK bopmuposanme MK = | KOHUEHTpH z IMoka3zarenu ocBoenus IK
%]
pMup 2 POBaHHO) C 3
Ka3aHHeM 2
=9
0a3bl >
NPAKTHKHU
1 2 3 4 5 6 7
[IK 1.1. | Ilpunumars 3aka3 ot Ocy1ecTBIATh IPUEM U CBoeBpeMeHHbIN IPUEM 3aKa3a OT OTPEOUTENS B
norpeduTeneit u oopmieHre IPUHATOrO 3aKasa 3 COOTBETCTBUH C TPEOOBAHUSIMH.
oopmsTh ero. OT IOTpEOUTENS. g Odopmiienne u 00bSICHEHHE TPUHSATOTO 3aKa3a OT
Benenue ydera u xpaHeHus 3 noTpeouTens
S 3
OTYETHBIX JIaHHBIX. S Benenune TeneoHHBIX IEPETOBOPOB.
JleMoHCTpanys HaBbIKOB N
BeJICHUS Tele()OHHBIX §
NIEPErOBOPOB. 2
[IK 1.2. | bpoHupoBarth 1 BeCTH 3ATIOMHEHHE JIOKYMCHTOB $ s Odopmnenne 1okymeHTaluu (6JaHKOB) 110
JOKYMEHTAIHIO. ] § % 3 | OpOHUPOBAHMIO B COOTBETCTBUU C IPAaBUIAMU
(6;aHKOB) 110 OPOHUPOBAHUIO g 5 3
Q.‘ V
IIK 1.3. | UadopmupoBath Hcnonb30Banue pa3anyHbIX S S 3 [TpuMeHATH pa3IuyHbIe CIIOCOObI TOBEICHHS
X z N
OTpeOUTENS O CI0Cc000B JIOBE/IEHUS § v = 2 | uHpOopMaluu 10 TOTpeduTeNst 0 OpOHUPOBAHUU
OpOHUPOBAHUH. nHpopManuu 0 OpOHUPOBAHUH S g 2,
Hmozo | 72 = S
[K.2.1 [Tpunumats OcymiecTBienue opranuzanuu | 12 % S TouHOe U CBOEBPEMEHHOE BBINOJIHEHHE PAa0OThI
’ N
pPETUCTPUPOBATH U npreMa, peTUCTPAINA U g* 2,3 | IO mpHUeMy, pErHCTPAllMU ¥ Pa3MEIIeHHIO TOCTei
pasmeniaTb rocTei. pa3MeleHus ToCTe. <
[IK.2.2. | IlpenocTaBasiTh rOCTIO ITpenocraBnenue 12 3 CBobosHoe BiasieHne nHpopmanueit o
WHPOPMAIIHIO O WH(POPMAIIHH TOCTIO O 3 TOCTHHHYHBIX YCITyTax.
TOCTHHUYHBIX yCIYTrax TOCTHHUYHBIX yCIYyTrax S 2,3 | YMeHue npeiocTaBuTh HHPOPMAIIUIO TOCTIM 00
S
~

OCHOBHBIX M IOMOJHHUTECIBHBIX YCIYyrax B
TOCTHUHHUIIC.
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OOBsicHEeHHE TTOPSIIKA COCTABIICHUS IOTOBOPOB 00
OKa3aHHUHU I'OCTUHUYHBIX ycnyr.

3anonHeHne 00s3aTeIbHBIX PEKBU3UTOB B
JI0rOBOpax 00 OKa3aHWM TOCTUHUYHBIX YCIIYT B
COOTBETCTBUH C TPEOOBAHUSIMU

2,3

CBOGBpeMeHHOG 1 IIO3TAITHOC BBIIIOJIHCHHUEC
JA0roBOpoOB 00 OKa3aHUH rOCTHHUYHBIX YCIIyT.

2,3

[IpaBuibHOE OCYIIIECTBICHUE PACUETOB OIIATHI 32
MPOKUBAHUE U JONIOJIHUTEIBHBIE YCIIYTH.
[Tono6HOE 00BsICHEHHE MPOLIETYPHI BHITUCKU
rocrei

Opranu3zaiiys HOYHOTO ay/IUTa B COOTBETCTBHUH C
MpaBUJIaMU €T0 ITPOBEICHHUS.

Odopmrnenue npoiecca nepeaadu Jaei mno
OKOHYAHUHM CMEHBI HOYHOTO ayJIUTOpa.

[1K.2.3. | IlpuaumaTth yyactue B CocraBneHue 10roBOpOB 00
3aKJIIOYEHUH JOTOBOPOB | OKa3aHWU TOCTUHUYHBIX YCIIYT.

00 oka3zaHuu 12
TOCTUHUYHBIX YCITYT.

[IK.2.4. | ObecneunBaTh [IpoBOAUTH KOHTPOJIb
BBHITIOJTHEHHUE JIOTOBOPOB | OKa3aHUs EPEYHs YCIyT,

00 OKa3aHuu MPEAO0CTABIIAEMbIX B TOCTUHUIIAX 12
TOCTUHUYHBIX YCIYT. (10 roroBopy).

[1K.2.5. | IIlpou3BOAUTH pacyeTsl C OcCylecTBIISTh MOJATOTOBKY
rOCTSIMH, CHETOB 1 OPraHU3ALMIO OTHE3/1A 12
OpPraHHU30BBIBATH OTHE3]l | TOCTEH.

Y IIPOBOJIBI TOCTEN

[IK.2.6. Koopaunuposats [IpoBOIUTH HOYHOM AYAUT U
IIPOLIECC HOYHOIO ay/IuTa | MpoLecC Mepeiadu e 1o 12
U Tiepeadu el mo OKOHYaHUHU CMEHBI
OKOHYAHHH CMEHBI

Hmozo | 72

[1IK.3.1 Opranu3oBbIBaTh U Koopaunuposats paboty
KOHTPOJIUPOBATH PaboTy | MepcoHasia X03siCTBEHHOU
00CITYKHBAIOIIETO U CIIy>kObI TIPU MPEOCTABICHUN
TEXHUYECKOTO YCIIYT TPOXKUBAHUS,
nepcoHaa JOTIOTHUTEBHBIX YCIYT, YOOPKH
XO3SIHCTBEHHOH C1y0bl | HOMEPOB U CITY>KEOHBIX 18

MIPY NPEAOCTABICHAN
yCIyTH pa3MeIleHus,
JIOTIOJTHATEIBHBIX YCIIYT,
yOOpKe HOMEPOB U
CITYEOHBIX TTOMEIICHHH.

IIOMENIEHUH.

2,3

Opranu3zanus u KOHTPOJIb YOOPKH HOMEPOB,
CITy’)KeOHBIX TTIOMEIIIEHUH U MMOMEIIEHUH 00IIero
IIOJIb30BaHU.

Opranuzanys oKa3aHus yCIyT pa3MeIIeHus 1
JIOTTOJTHUTEIBHBIX YCITYT.

13




[1K.3.2.

Opranu3oBbIBaTh U
BBINOJIHATE paboTy MO
MIPEIOCTABIICHUIO YCIYTU
IUTaHUs B HOMEpax
(room-service).

OpraHu3oBbIBaTh U
BBINOJIHATE pabOTy 1O
MIPEIOCTABIICHUIO YCIYTU
MUTAHUS B HOMEPaX.

KommiekToBath
CEpBUPOBOYHYIO TEIIEKKY roOm-
service, MPOU3BOAUTH CEPBUPOBKY
CTOJIOB.

[IpuobOpeTenne ymeHui
OCYILIECTBIIEHUS Pa3INYHBIX
MIPUEMOB Mo/1a4yu OJI0]] U
HAIMUTKOB, cOopa
UCIOJIb30BaHHOM MOCY/IBI,
COCTaBJICHHE CUETA 3a
o0CITy)KHBaHHE.

18

[K.3.3.

Bectu yuer
o0opynoBaHus U
WHBEHTAPSI TOCTUHUIIBI.

[IpoBOAMTH MHBEHTAPU3ALIUIO
COXPaHHOCTH 000pYyI0BaHUS
TOCTUHUIIBI U 3aII0JIHATh
MHBEHTapU3aL[MOHHBIC
BEJIOMOCTH;

CocTaBiTh akThl Ha
CIMCaHHE WHBEHTAaps U
000py/IOBaHUsI.

18

2,3

Opranu3zanys paboTsl IO MTPETOCTABIECHUIO
YCIIYTY IUTaHUSI B HOMEPAX.

Oka3zaHue yCiIyr MUTaHUsl B HOMEPAX.
Komruiekranus cepBUpOBOYHOMN TEIICKKHU.
CepBHpOBKa CTOJIOB.

[Monmayua 61104 ¥ HATUTKOB.

COop HCTIOIL30BAaHHOM TTOCYIHI.
CocraBienue cueta 3a 00CIy)KUBaHHE.

K. 3.4.

Co3naBaTh yCcnoBus JIst
obecrnieueHus
COXPAaHHOCTH BEILEH U
LIEHHOCTEN
IMPOKHBAIOIINX.

[IpenocraBiATs ycayru
XpaHEeHUs LIEHHbIX Belleil
(xamepbl XpaHeHusl, cei bl 1
JIeTIO3UTHBIE STUCHKM) IS
oOecnieueHus 6€30MacHOCTH
MIPOKUBAIOLIHX.

3anonHeHne JOKyMEHTaIu!
Ha XpaHeHHe JUYHBIX Bellen
MPOKUBAIOIINX B TOCTHHHIIE.

18

2,3

[IpoBeneHne MHBEHTApU3ALMKU COXPAHHOCTH
000pyIOBaHUs M UHBEHTAPS TOCTUHUIIBI.
3amnonHenue HWHBCHTAPU3ALIMOHHBIX BGILOMOCTCﬁ.
CocraBiieHre aKTOB Ha CIIMCAHUE UHBEHTAPS U
000opyI0BaHUS.

Hmozo

72

2,3

[IpenocraBieHue yciyr XpaHEHHUs IICHHBIX BEIEH
(xamepsl XpaHeHus, cei(bl, AETO3UTHBIE TUCHKH).
[IpaBHUIIBHBIN TOPSIOK NTPHUEMA LIEHHBIX BEIIEH Ha
XpaHEeHHe.

3anonHeHne HeoOXOJUMON JOKYMEHTAINH MTPU
npreMe JMYHBIX Bellei rocTei Ha XpaHeHHe.
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[1K.4.1.

BrisiBasaTh cipoc Ha
TOCTUHHUYHBIC YCIIYTU.

[Touck MapKeTHHT OBOM
uHpopMaLuu.

BersiBnenue cripoca Ha
TOCTUHUYHBIE YCIYTH

W3y4eHne pa3nuuHbIX KaHAIOB
IIOCTYIUIEHHUS 3asiBOK Ha
TOCTUHUYHBIEC YCIIYTH.

IIpoBenenue onpoca u
HaOJII0ACHUS KaK METO/I0B
IIOJIyYEHUS IIEPBUYHOMN
nHpOopMaIuu.

CocraBiicHHE aHKETHI

[IpoBeaeHue aHKETUPOBAHUS UK OTPOCa
CocraBnenue miaHa 00beMOB ITPOJIAXK

AHanu3 KaHaIoB COBITa TOCTHHHYHOTO MPOTyKTa

[IK. 4.2.

@opMHPOBATH CIIPOC U
CTUMYJIUPOBATh COBIT.

VYipasineHue acCCOpPTUMEHTOM
TOCTHHHIIBL.

[IpoBenenue cermeHTanuu
PBIHKA TOCTUHUYHBIX YCIIYT.

Br160p 1eneBoit ayauropuu.

Pexomennanuu no pa3paboTke
pEKIaMHBIX MaTEPHAJIOB.

CocraBiieHre HOMEHKJIATypHOU KapThl
TOCTHHUIIBI

WNHTtepnperanus pe3ysbTaTOB CErMEHTUPOBAHUS
pBIHKA B COOTBETCTBHH C LIEIEBOW ayAUTOPHEH
T'OCTHHUIIBI

Pa3paboTka pekslaMHBIX MaTepHaIOB

[IK. 4.3.

O1neHuBaTh
KOHKYPEHTOCIIOCOOHOCTh
OKa3bIBaEMBIX
TOCTUHUYHBIX YCITYT.

[IpoBeneHue CpaBHUTEIBLHOTO
aHaJIM3a KOHKYPEHTOCIOCOOHOCTH
TOCTUHUIIBI;

IIpuMeHeHnEe TEXHUUECKUX
CPEICTB JUIsl OCYLIECTBIICHUS
0o0OpaTHO¥ CBSI3U C
MOTPEOUTENIMU TOCTUHUYHBIX

YCIIYT.

CocraBieHne CTpaTerunieckoro mpoQus
KOHKYPEHTOB.

IIpencraBnenue OLlEeHKH KOHKYPEHTOCIIOCOOHOCTH
TOCTHHHIIBI

AHanu3 oT3bIBOB IOTpEOUTENEH U3 pa3HbIX
UCTOYHUKOB

[IK. 4.4.

[TpuHUMaTh yuactue B
pa3paboTKe KOMILIEKca
MapKeTHHTA.

Pa3paboTka rocTHHUYHOTO
MIPOJTyKTA.

OueHka METOJI0B
1IeHO00pa3oBaHUs

OreHka KaHaaoB cObITa

Pa3paboTrka koMIiekca
MapKeTUHTa

2,3

AHanu3 TOCTUHUYHOTO MPOIYKTa

CocraBrieHne CMeThl, KalbKYJISILUY, Ipaic-IncTa
[IpoexTpoBaHue KaHAJIOB COBITA

CocraBieHue miaHa 1 O0r0/KeTa MapKeTHHra

Hmozo

36
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BPIT 5.1.

BEIoOHATE BCe BUIBI
yOOpOUHBIX paboT ¢
cOOIroIeHUEM
TEXHOJIOTHH YOOPKH.

[Toa6op 1 KOMIUIEK AU
CpEICTB yOOPKH MOMEIICHU:
aCCOPTUMEHTA M XapaKTEePUCTHK
MOIOIIIUX U YUCTSIIUX CPEICTB;
MHBEHTapsl U 000pyI10BAHNUS;
0eITbsl, IPEIMETOB JTMIHOM
TMTUEeHbI, 000py10BaHUs U
APYTUX MPEIMETOB,
IIPEJOCTABIIAEMBIX TOCTSM.

OT10op MaTepuanoB ams
rocTei; BO300OHOBIICHUS
MaTepHaloB JUIs TOCTEN.

[TpumMeHeHus cenuaaIbHOro
o0opymoBaHus sl yOOPKH.

[IpuMeHeHnEe HaBBIKOB
MTOBCETHEBHON YOOPKH HOMEPOB,
BaHHBIX KOMHAT U €e
o0opynoBaHusi, yOOpKH
0CBOOOIMBLIETOCS HOMEpPKaA U
yOOpKY 3aCeNIeHHOTO HOMEpa;
yOOpKH B HOMEpax, 3aHATHIX VIP-
TOCTSIMH; JTOTIOJTHUTEITLHON
yOOpKH HOMEPOB MO Npockoe
KJIMEHTA; SKCIIPECC-YOOPKH B
HOMepax, 3aHAThIX VIP-
KITMEHTaMH; TeHepAIbHOU YOOPKHU
HOMepa, BBIOOPOUHOI MPOBEPKH,
HEeCTaHJApTHON YOOpKH; yOOpKHU
MMOMEIIEHUI 0011Iero
MOJIb30BaHUS U
aJIMUHUCTPATHBHBIX TIOMEIIECHHI;
BEUYEPHETO CEPBUCA KaK OJJHOTO U3
BUJIOB IPOMEKYTOUYHON YOOPKH
HOMEPOB.

[IpuMeHeHne HaBBIKOB
3aIpaBKH MOCTEIH, COPTUPOBKH
YHCTOTO U TPSIZHOTO OETIbsl.

12

12

12

Onenka ponu, 3Ha4YECHUE, XapAKTEPUCTUKU U
TEXHOJIOTUH pabOThl aIMUHUCTPATUBHO-
XO3SIHCTBEHHOH CIyObl FOCTUHMIIBI.

AHanu3 U cpaBHEHUE JT0JKHOCTHBIX
00s13aHHOCTEH, cXeM U rpaMKOB BBIXOA HA
paboTy MOATaXHOTO MEPCOHANIA, TOPHUYHBIX BCEX
CMEH, YOOPLIUI] CTyKEOHBIX TOMELICHUH.
CpaBnenue Gpopm, METO/I0B, CPEJICTB
OpraHu3alKi KOHTPOJIS 32 COOII0ACHUEM
MEPCOHAIIOM TPEOOBAHMI K TEXHOJIOTHU U
CTaHJapTaM U KauecTBY pabOThI
aJIMUHUCTPATUBHO-XO035IICTBEHHOMN CITY>KOBI
TOCTUHUIBL.

Onenka TpeOOBaHUI K BHEITHEMY BHIY U
KYJIbTYpE€ IIOBEICHUS] TOPHUYHBIX.

[TonOopa u KoMIIEKTaluu CPEACTB YOOPKHU
IIOMEIEHUI: aCCOPTUMEHTA U XapaKTEPUCTUK
MOIOIIMX U YUCTSIINX CPEACTB; MHBEHTAPS U
00opy0BaHus; O€ibsl, IPEIMETOB JIMYHOM
TUTHEHBI, 000PY/I0BaHUs U APYTUX NIPEAMETOB,
IIPEOCTABIIAEMBIX TOCTSIM.

[TpoBenenue Bcex BUIOB YOOPOUHBIX pabOT
pa3IMYHBIX TUIIOB TOMEIEHUH.

[IpaBunbHbBIN TOA00D CpencTB i YOOPKHU
IIOMEIICHU.

[IpaBuibHBIN 0TOOP BO30OHOBIIIEMBIX
MaTepHaloB JUIs TOCTEN

16




[IpumeHeHne HaBBIKOB
yBEIOMJICHHS TOCTsI 00 yOopke
HOMEPOB.

IIpuMeHeHnEe HaBBIKOB

MIPUBEICHUS B MOPSJIOK Bellen 8
KIIUEHTOB.
BPII 5.2. | Obopmisarh 3anoJIHeHHE KYPHAJIOB: O 6
JOKYMEHTAIUIO U BECTH | HEHCIPABHOCTSIX, JIBYKCHUS
y4eT X03s5IIICTBEHHOTO WHBEHTapsl, IepeBOpavYNBaAHUS
WHBEHTAapsl U MaTEPHUAJIOB | MaTpacoB; oopmiieHus OJIaHKa-
10 TeKYIIeH yoopke Hapsiaa pabOTHUKA
HOMEPHOTO ()OHJIA ¥l 30H | XO3SIMICTBEHHOH CITYKOBI;
00IIero Mmoab30BaHUs KypHaJla peTUCTpallii U
TOCTUHUYIHOTO XpaHEHUS OCTABJICHHBIX U
MIPEeANPUSATHS. 3a0BITBIX TOCTSMHU BELICH.
Brecenus 3anuceit o
HEe3aBePIICHHOU paboTe; 0COOBIX 6
TTO’KETIAaHWH; 0KHIaEMBIX
MO3JHUX 3aCEJICHUI U OTHE3/I0B;
nepelay CPOYHBIX M BaKHBIX
COOOIIIeHUH; TpUeMaMu
(ukcupoBaHUs 0OCOOBIX
MIPOUCIIECTBUIA UIIH MPOOIEM.
[Tons30BaHMEe onIepaTUBHON
uH(popMalre o 3amoTHIEeMOCTH 10
HOMEPHOTO ()OH/Ia TOCTHHUIIHI.
BPI15.3. | CoOmrogaTe mpaBuiIa | OrneHka ypoBHS COOJIOICHUS 12
HOPMBI OXpaHbl TPyJa, | TEXHUKH OC30TTACHOCTH MPU
TEXHUKH Oe30MacHOCTH, | paboTe ¢ MHBEHTApEM,
MIPOU3BOJICTBEHHOU CTAIlMOHAPHBIM 000PYyIOBaHUEM,
CaHUTapUU U | UCMIOJIb30BAaHUS MOFOIINX
MTPOTHUBOTIOXKAPHOIH CPEIICTB, HHBEHTAPS U
3aIUTHI pu | 000PYIOBaHMS IPU TPUEMKE
BBITIOJTHEHUH YOOPOYHBIX | HOMEpa, TUTUEHBI H OXpaHa
pa0or. Tpyaa.
[IpoBepka pabouero
COCTOSIHUS M PETYIUPOBAHUS 6

2,3

[IpaBubHOE 3aM0OIHEHUE KypHAJIA O
HEHUCTIPaBHOCTSX, IBUKCHUS UHBEHTAPS
[IpaBunbpHOE 3aM0IHEHUE KypHAIa
MepPEeBOPAYNBAHUS MATPACOB

[IpaBunbHOE OopmiieHUE OaHKa-HapsAAA
pabOTHUKA XO3SIICTBEHHOM CITyKOBI;
[IpaBubHOE 3aMOIHEHUE KypHAJIa pErUCTpaLiu
¥ XpaHEHUs OCTABJICHHBIX U 3a0BITHIX TOCTSAMHU
BEIIEH.

CBoeBpeMeHHOE BHECEHHE 3aMnceii 0
He3aBEepUICHHOM padoTe; 0COObIX MOXKeTaHHH;
OKU/IaEMBIX MO3HUX 3aCEJICHUN U OTHE3/I0B;
nepeiay CPOUHbIX U BaKHBIX COOOILEHMIA;
npueMaMu (PUKCUPOBaHUs OCOOBIX IPOUCIIECTBUN
WM TIPOOJIEM.

OOBbEKTUBHOE MOJIb30BaHUE ONEPaTUBHON
UH(popMaLreil 0 3a0IHIEMOCTH HOMEPHOTO
(hoH1a TOCTUHUIIBI

2,3

HeykocHurenbHoe cOOMIOACHIE TEXHUKU
0€30MacHOCTH MpU paboTe C UHBEHTAPEM,
CTaIlHOHAPHBIM 000PYIOBAHUEM, UCIIOIb30BAHUS
MOIOIINX CPEJICTB, MHBEHTAPS U 000pyI0BaHUS
MIpH PUEMKE HOMepa, TUTUEHBI B OXpaHa Tpy/a.
CBoeBpeMeHHast TpoBepKa pabodero COCTOSHUS U
perynupoBaHusi OLITOBBIX TPHOOPOB U
o0opyoBaHUS HOMEpA.

Cobmroienue Mep 6€30MacHOCTH U
OpCaAOTBPAIICHHUE MOTCHINAJIbHBIX np06neM:
MOKpBI€ TIOJIBI, ITHYPBI JIEKTPONPUOOPOB,
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OBITOBBIX MPUOOPOB U
000opy0BaHUs HOMEpA.

OreHKa ypOBHS COOTIOICHUS
Mep 0€30IacCHOCTH |
PEOTBPAICHHE

OCTaBJICHHBIC 0€3 MPUCMOTpa 000PYIOBAHHE U
UHCTPYMEHTBL.

MOTEHIHATBHBIX TPOOIEM: 6
MOKpBI€ TOJIbI, IIIHYPbI
3JEKTPONPUOOPOB, OCTABICHHBIC
0e3 mpucMoTpa 060pyI0BaHNE U
WHCTPYMECHTEI.
BPII 5.4. | KoMIIJIGKTOBATh TEJIEKKY Komnnekranus TEJICKKHU [IpaBuibHast KOMIUIEKTAIMS TEJICKKN HA BCEX
JUid  TeKyuedl yOOpKH | TOpHUYHOM, [IPUEMOB YPOBHSAX
HOMEpHOTO (QoH[IA. UCIOJIb30BaHUS TENEeXKKH, | 6 CBoeBpeMeHHOE 3aBepIIeHHE YOOPKHU
METOJIOB €€ 3arpy3KH. [IpaBwibHAs packiIaka YUCTOTO OCIbs
Onenka KadyecTBa 3aBEpLICHHS [IpaBunbHOE OMOBELIEHHE O HOMEPAX, TOTOBBIX K
yOOpKHU: pasrpy3ku, yOOpKU u 3aCeJICHUIO ¥ 00CITY>KUBAHMUIO.
XpaHEHUs TEJNEXKKH, TIepeaayu [IpaBuibHBI TIONOOP M KOMIUIEKTAIMSI CPEACTB
JIEKYpPCTBA B KOHIIE CMEHBI. 5 3 yoopkH MTOMEIICHUH: aCCOPTUMEHTA u
Onenka kadecTBa pacKIaaKu ' XapaKTePUCTUK MOIOUIMX M YHUCTALINX CPEACTB;
9UCTOro O€Nbs Ha TOJKWA st | 6 WHBEHTAps W O00OpyAOBaHUs; O€jbs, MPEIMETOB
XpaHEHUus; TPOLEAyp XpaHEHUs JUYHON TUTHEHBl, OOOPYAOBAaHHUS U JAPYTUX
WHBEHTaPS TUTST yOOpKH; MIPEAMETOB, MPETOCTABISIEMBIX TOCTSIM.
coJiepKaHus u XpaHeHus
npubopoB U obopymoBaHus, | 6
MIPUMEHSIIOIIETOCST AN YOOPKU;
yOOpKH CITY>KE€OHBIX TTOMEIIEHUMN.
Hmozo | 108
Bcero 360

I[J'DI XAPAKTCPUCTHUKHU YPOBHSA OCBOCHU BHUAA Da6OT HCIIOJB3VIOTCA CICAVIOIINEC 0003HaYCHUS:

2 — penpoayKTUBHBIN (BBINOJIHEHUE AEATEIBHOCTH 110 00pa3ily, MHCTPYKLIHUH WU TOJT PYKOBOJICTBOM);
3 — IPOAYKTUBHBIN (IJIAHKUPOBAHUE U CAMOCTOSITEILHOE BBINOJTHEHHUE IEITEIbHOCTH, pEelICHUE POOJIEMHBIX 3a/1a4).
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3. YCJIOBHUS PEAJIN3AIIMY PABOYEN ITPOTPAMMBI
MMPOMU3BOJCTBEHHOM IMPAKTHUKH (IIO TPODUIIIO
CIIEHUAJIBHOCTN)

3.1 TpeGoBaHUA K MUHMMAJIbHOMY MaTE€PHAJIbHO-TEXHUYECKOMY
o0ecmeYeHnIo

Peanuzamnus mporpaMmbl MPpOU3BOCTBEHHOH (110 TIPOMUITIO CTICTIHATIBHOCTH)
MPAKTUKU OCYIIECTBIISIETCS B TOCTUHUYHBIX TNPEANPUSATUAX, HCHOIb3YyeTCs
MaTepHalbHO-TEXHUYECKOE 00eCrIeYeHNEe OPraHU3al1u.

TexHuueckue cpecTBa MPeANPUITUS:

— KOMIIBIOTEP, IPUHTEP, CKAHEP, KATbKYJISITOPHI,

— JIOKYMEHTAaIMs, HEOOXOJUMON i TPOBEIACHUS IMPOU3BOACTBEHHOM
MPAKTUKH (110 TPODUITIO CTIEIIMATIBHOCTH):

— IIporpaMma Mpou3BOJACTBEHHOW MPAKTUKH (10 MPODIIIIO CIIEHUATIBHOCTH);

— ONlaHK JTHCBHWKA TIPOXOXKICHUS TPOW3BOJACTBEHHON TPAKTUKHA (T10
npoUITI0 CHEIUATBLHOCTH;

— OJIaHK aTTECTAlMOHHOTO JIUCTAa M XapaKTEPUCTUKU MPOPeCcCUOHATBHON
NEeSATEIbHOCTH 110 COOTBETCTBYIOIIEMY TPO(PECCHOHATIEHOMY MOYJIIO;

— rpad¥K IPOBEICHUS TPAKTHKH.

3.2. Uudopmannonnoe odecneyeHue 00yueHust
IIM 01. BpoHupoBanue roOCTHHHYHBIX YCJIYT

OcHoBHas JauTEparypa:

1. CemepxoBa, JI.H. Texwuosoruss u opraHu3amusi TOCTUHUYHBIX YCIYT
[OnekTponnblii  pecypc]: yueOnuk /  JL.H.Cemepkora, B.A.bemskosa,
T.W.IIepcroduroBa u ap. - M. : HUL[ UH®PA-M, 2018. - 320 c. —Pexum
noctyna: http://znanium.com/bookread2.php?book=473650

2. Copokuna, A.B. Opranmszanus oOCTyXUBaHHSI B TOCTHHHUIAX U
TYPUCTCKUX KoMILIekcax: ydeO.mocooue / A.B. Copokuna - M. : Ansha-M ;
NH®PA-M, 2013. - 304 c.

3. Kopnaee, H.B. Texnomoruu TOCTUHUYHON AESITENIHHOCTH : Y4EOHUK /
H.B. Kopaees - M. : U3narensckuii nentp "Akagemus'”, 2015. - 288 c.

JdonmosHuTeILHAA JUTEpaTypAa:

1. Copokuna, A.B. Opranuzanusi O0OCITy>KMBaHUSI B TOCTHHHUIAX W
TYPUCTCKUX KOMIUIEKCaX [ DNEKTpOoHHBIN pecypc]: yueb.mocooue / A.B. CopokuHa.
- M. : Anmsda-M : HUI[ UHDPA-M, 2014. - 304 c. — Pexxum mocrtyma: http:
//znanium.com /catalog.php?bookinfo=430064)


http://znanium.com/bookread2.php?book=473650

2. beictpoB C.A. Opranuzaiusi TOCTHHHYHOTO Jieia [ DNeKTPOHHBINA pecypc]:
yueb.mocobue / C.A. beictpos. - M.: ®opym, HUIl UHDPA-M, 2016. - 432 c. -
http://znanium.com/bookread2.php?book=529356

3. XKykoB, A.A. TexHosorusi U OpraHu3alvs OMEPATOPCKUX M AreHTCKHUX
yenyr : yueOHuk / A.A. XyxkoB - M. : U3narenbckuii nientp "Axanemus”, 2014. -
208 c.

4. Tlonesas, M.B. VYmpapneHue mnepcoHasoM B TOCTUHUYHOM CEpPBHCE :
yaeOnuk / M.B. TloneBas, A.H. TpetbsixoBa - M. : M3matenbckuii IEHTP
"Axkagemus", 2014. - 208 c.

5. KopnaeeB, H.B. TexHomorun rocTUHUYHON ACSITENBHOCTH @ y4EOHHK /
H.B. Kopnees - M. : U3ngatenbckuii nentp "Akanemus", 2015. - 288 ¢

IIM 02. Ilpuem, pa3MellieHre H BBINMUCKA roCcTe

OcHoBHasi iMTEpaTypa:

1. CemepkoBa, JI.LH. TexHonorus m opraHusanys TOCTUHUYHBIX YCIIyT
[OnexTponHblii  pecypc]: yueOnuk / JL.H.CemepkoBa, B.A.bensikona,
T.W.lepctobutoBa u ap. - M. : HUI[ HUHDPA-M, 2018. - 320 c. -
http://znanium.com/bookread2.php?book=473650

2. Exuna, M. A. IIpuem, pasMellieHHe U BBIIUCKA rocTel : yueOHuk / M. A,
Exuna - M. : Akagemus, 2014. - 304 c.

JlonotHMTEILHAA JTUTEpaTypa:

1. Exuma, M.A. BpoHupoBaHHEe TOCTMHUYHBIX YCIyr : yueOHuMK / ML.A.
Exuna - M. : U3natenbCcKuii uentp "Axanemus", 2014. - 240 c.

2. XKyxo, A.A. TexHONIOTHUS W OpraHU3allvsg OMEPATOPCKUX U areHTCKUX
yciyr : yueOHuk / A.A. XKykoB - M. : U3natenbckuit nentp "Axagemus”, 2014. -
208 c.

3. Kopuees, H.B. TexHomoruu rocTHHUYHON NEATEIHHOCTH : YYEOHUK /
H.B. Kopsees - M. : U3narensckuii nentp "Axkagemus', 2015. - 288 c.

4. KykoB, A.A. TexHonoruss U OopraHu3aiusl ONnepaToOpCKUX U areHTCKUX
yeiyr : yueOHuk/ A.A. XKykos - M. : U3narensckuii nentp "Axkanemus", 2014. -
208 c.

5. ITlonemasi, M.B. VYmpaBneHue mepcoHaqoM B TOCTHHHUYHOM CEPBHUCE :
yueOHuk / M.B. TloneBas, A.H. TperbsixoBa - M. : M3martenbckuii IEHTP
"Axkanemus", 2014. - 208 c.

6. beictpoB C.A. Opranmszaiys TOCTHHHUYHOTO Jiefla [DJIEKTPOHHBIN
pecypc]: yueb. mocooue / C.A. breictpos. - M.: ®opym, HUI] UHOPA-M, 2016. -
432 c. - http://znanium.com/bookread2.php?book=529356
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IIM 03. Opranu3anus 06c/Iy:KMBaHUsI FOCTel B pouecce MPOKUBAHUS

OcHoBHas JauTeparypa:

1. CemepkoBa, JI.LH. TexHosioruss um opraHu3anysi TOCTUHUYHBIX YCIYyT
[OnekTponHblii  pecypc]:  yueObnuk /  JLLH.CemepkoBa, B.A.bensikona,
T.W.IlepcrodutoBa u ap. - M. : HULl UHOPA-M, 2018. - 320 c. — Pexum
noctyma: http://znanium.com/bookread?2.php?book=473650

2. KopneeB, H.B. TexHonorum TOCTMHUYHOM ACATEIBHOCTH : y4YEOHHK /
H.B. Kopsees - M. : U3narensckuii nentp "Axkagemus', 2015. - 288 c.

3. [loneBas, M.B. VYmpaBineHue nepcoHasoM B TOCTUHUYHOM CEpPBUCE :
yaeOnuk / M.B. TloneBas, A.H. TpetbsixoBa - M. : M3matenbckuii IEHTP
"Axkagemus", 2014. - 208 c.

JlonosiHUTE IbHAS JIMTEpaTypa:

1. Exuna, M. A. [Ipuem, pasMeleHue U BLIIUCKA TocTell : yueOuuk / M. A.
Exuna - M. : Akagemus, 2014. - 304 ¢

2. beictpoB C.A. Opranmzanusi TOCTHHHYHOTO Jiefa [DIIEeKTPOHHBIH
pecypc]: yaeb. mocodbue / C.A. boictpoB. - M.: ®opym, HUI] UHD®PA-M, 2016. -
432 c¢. — PexxuM poctyna: http://znanium.com/bookread2.php?book=529356

3. Copokuna, A.B. Opranumzauus oOCIy)XHBaHHMsI B TOCTUHULAX M
TYPUCTCKUX KOMIUIeKcax: yaeOHoe nocodue / A.B. Copokuna - M. : Ansda-M ;
NH®PA-M, 2013. - 304 c.

4. IlaBnoBa, H.B. Anmunucrpatop roctunuiiel : ydeb.mocobue / H.B.
[TaBmoBa - M. : U3nar. nuentp "Axkagemus", 2013. - 80 c.

5. beictpoB C.A. Opra#uzanys TOCTUHUYHOTO Jefia [DIeKTPOHHBIN
pecypc]: yueb. mocodbue / C.A. boictpoB. - M.: ®opym, HUI] UHD®PA-M, 2018. -
432 c¢. — Pexxum poctyna: http://znanium.com/bookread2.php?book=529356

6. XKykoB, A.A. TexHomorus u opraHu3alysi ONEPaTOPCKUX U areHTCKUX
yciyr : yueOHuk / A.A. XKykoB - M. : M3natenbckuit nentp "Axanemus”, 2014. -
208 c.

7. Exuma, M. A. Opranusamus oOCTyXKHBaHMS B TOCTHHHUIAX : ydeOGHOe
nocobue / M. A. Exuna. - 5-¢ u3z1., nepepab. - M. : Akagemus, 2013. - 240 c.

IIM 04. IIpoaaku roOCTHHUYHOT0 MPOAYKTA.

OcHoBHas JauTeparypa:

1. beictpoB C.A. Opranuzanusi TOCTUHUYHOTO Jena: [Di. pecypc|
VYuebnoe nmocodue / C.A. boictpos. - M.: ®opym, HUL] UTHOPA-M, 2018. — 432c.
- Pexxum noctyma: http://znanium.com/bookread2.php?book=529356

2. Kopnees, H.B. TexHonorun roCTUHUYHOW AESITEIBHOCTH : y4eOHUK /
H.B. Kopnees - M. : U3natensckuii nentp "Axagemus', 2015. - 288 c.

3. I'pebentok, J[.I'. TexHomorus mMpoaak W MPOABUKEHUS TYPIPOIYKTA:
yue6. mocoodue / JI.I'. I'pebentok - M.: U3natensckuii nentp "Axanemus”, 2016. -
288 c.
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JlonoiHMTEILHAA JIUTEPaTypa:

1. Cxo0kun, C. C. IlpakTuka cepBruca B MHAYCTPUHU TOCTEIPUUMCTBA U
Typusma [DnekTpoHHbI pecypc]: yueb.mocodue / C.C. CxkobkuH. - M. : Maructp
: HUI] NHO®PA-M, 2014. - 496 C. - Pexum JIOCTyIIA:
http://znanium.com/bookread2.php?book= 468869

2. Copokuna, A. B. Opranuzanus oOCIy>KMBaHHS B TOCTUHULIAX U
TYPUCTCKUX KOMIUIEKcax [Di. pecypc]: yueOHoe nocodue / A.B. Copokuna. - M. :
Amppa-M . HHODOPA-M, 2014. - 304 <c¢. - Pexum gocryma:
http://znanium.com/bookread2.php?book = 430064).

3. XKykos, A.A. TexHonorus u OpraHuzanus ONEPaTOPCKUX U areHTCKUX
yeayr : yueOnuk / A.A. XKykoB - M. : U3garensckuii niedtp "Axkanemus”, 2014. -
208 c.

4. CopokuHa, A.B. Opranuzaius oOcCIy)XMBaHUSI B TOCTUHHIIAX U
TYpPUCTCKUX KoMIUTekcax: ydeO.mocobue / A.B. Copoxuna - M. : Ampda-M ;
NH®PA-M, 2013. - 304 c.

5. Bunorpanosa, T. B. Texnonoruu npojax Typnpoaykra : yueonuk / T.
B. Bunorpanosa. - 2-¢ u3g., crep. - M. : Akagemus, 2014. - 240 c.

IIM 05. BoinosiHeHne padoT MO OJHOW MJIM HECKOJIbKHM mpodeccusim
pado4uX, JOJKHOCTAM Caykammx, npodeccust 11695 I'opununas

OcHoBHas auTEparypa:

1. BbeictpoB C.A. OpraHuzainusi TOCTMHMYHOTO Jena [DJIeKTPOHHBIN
pecypc] : yue6.mocodue / C.A. beictpos. - M.: ®opym, HUI] UHD®PA-M, 2016. -
432 c.http://znantum.com/bookread2.php?book=529356

2. Kopnees, H.B. TexHon0ruu roCTHHUYHON EATETLHOCTH ;| YYCOHHK /
H.B. Kopsees - M. : U3narensckuii nentp "Axagemus'”, 2015. - 288 c.

3. Tlonemas, M.B. YmpaBienue mnepcoHajoM B TOCTMHUYHOM CEpBUCE :
yueonuk / M.B. IloneBas, A.H. TpetwbsikoBa - M. : HM3matenbCkuil MEHTp
"Akagemus", 2014. - 208 ¢

JlonmosiHUTE ILHAS JIUTEpaTypa:

1. Copokuna, A.B. Opranuzainus O0OCITy>XHMBaHUS B TOCTHHHUIAX W
TYPUCTCKUX KOMIUIeKcax: yueoHoe nmocodue / A.B. Copokuna - M. : Anbda-M ;
NH®PA-M, 2013. - 304 c.

2. TexHonorus u oOpraHu3aisi TOCTUHUYHBIX YCIYT [DJIEKTPOHHBIM
pecypc] : yaeonuk / JI.H.CemepkoBa, B.A.bemsikosa, T.W.IllepcTtoOuToBa u ap. -
M. : HUII NH®PA-M, 2018. - 320 c. -
http://znanium.com/bookread2.php?book=473650

3. beictpoB C.A. Opra#uzanys TOCTHHUYHOTO Jelia [DJIeKTPOHHBIM
pecypc] : yue6. mocobue / C.A. beictpos. - M.: ®opym, HUL] UHOPA-M, 2016. -
432 c¢. — Pexxum noctyna: http://znanium.com/bookread2.php?book=529356

4. Exuna, M. A. TIpueM, pasMellleHHe ¥ BBINKMCKA rocTel | yueOnuk / M. A,
Exuna - M. : Axagemus, 2014. - 304 c.
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5. XKyxoB, A.A. TexHOJOTHS U OpraHU3aLMs ONEPATOPCKUX M Ar€HTCKHUX
ycnyr : yueOHuk / A.A. XKykoB - M. : Uznarenbckuii nentp "Axanemus”, 2014. -
208 ¢
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4. KOHTPOJIb ¥ OLIEHKA PE3YJIbTATOB YCBOEHHSI
MPOU3BOJACTBEHHOI MPAKTUKH (ITO MTPO®UITIO
CNELAAJBLHOCTH)

@®opmMOli  OTYETHOCTM M  OLEHOYHBIM  MAaTEpUaJOM  CTyJEHTa IO
IPOU3BOACTBEHHONW MpakThke (MO0 MNpoQWiI0  CHEHUATBHOCTH)  SIBIISETCA
COCTaBJICHHBI OTYET, CBUJECTEIIbCTBYIOUIMI O 3aKpeIUICHWH 3HAaHUN, YMEHUH,
npuoOpeTeHUH  MPAKTHUYECKOro  OmbITa,  (opmupoBaHMM  OOHMMX U
po(hecCHOHANBHBIX KOMIETEHIINNH, OCBOEHUH MPOPECCHOHATBHOTO MOIYIIS.

OTyeT BKIIIOYAET:

— IHEBHUK T10 MPOU3BOACTBEHHOMN MPaKTUKE (110 MPOQPIITIO CIICHUATHHOCTH);

— aTTECTAIlMOHHBIA ~ JIUCT W XapaKTEepPHUCTHKAa  MpodecCHOHATEHON
JESITEIbBHOCTH COOTBETCTBYIOIIETO MPOQPECCHOHATBHOTO MOTYJIS;

—TeKCT OT4YeTa IO TPOU3BOACTBCHHOW TMpakTHKe (10  mpodmito
CHEIUATBHOCTH);

— IPWJIOKEHUSI K OTYETY MO MPOU3BOJCTBEHHOW NpPaKTUKE (MO MPOUIIO
CHEIUATBHOCTH).

OTyeTr MO NPOM3BOJCTBEHHOW MpakTUKE (MO0 MPOGUII0 CIENUaTbHOCTH)
JOJDKEH OBITh TOATOTOBJICH COTJIACHO TeMaM, BKJIIOYEHHBIM B COJIEp)KaHHE
npakTuku. OJHOBPEMEHHO C y4eToM cheluduku 0a30BOro MpEarpHUsSTUS
PYKOBOJUTENb MPAKTUKU OT KOJUIE/X)Ka YHUBEPCUTETa MOXKET BHECTU YTOUHEHHUS B
COJIep>KaHUE OTIEIbHBIX TEM.

[lo pe3ynbraram 3amUTBl OTYETAa BBICTABISIETCS U PEpEeHIUPOBAHHBIMI

3a4CT.

Pesyabrarsl

(ocBOCHHBIE PO eCCHOHATBHBIE

KOMIIETEeHIIMH)

OcHOBHBIC IOKA3ATEJIH
OLIEHKM pe3yJibTaTra

DopMBI 1 METO/IbI
KOHTPOJISl M OLlEHKH

[1K 1.1. TIpunumars 3aka3 oT

notpeduteneit u opopmiIATh ero.

OnTuManbHOCTH BEIOOpA
HeNnei, 3a/1a4, METO/I0B
MIpUEMOB B 00JacTu
OpraHu3aIiu
TUTAHHUPOBAHHUSI, KOHTPOJIS
MeIarornuecKoi
JEATSIHOCTH M PEIICHHs
CTaHIApPTHBIX U
HEeCTaHIapTHBIX
npodeccHoHaIbHBIX 3a/1ad,
HAIpaBJICHHBIX HA
(bopMHpOBaHKE MOTHUBAIHH
K 3JIOPOBBIO y JIETEH C
MPUHATHEM Ha ce0s
OTBETCTBEHHOCTH 32
Ka4ecTBO
00pa3zoBaTenbLHOTO
npoiiecca.

DKcriepTHas OlICHKa
pa3pabaThIBaeMbIX
TUTAaHOB

DKcriepTHas OlICHKa
CaMOCTOATEJIbHON
JeSATSIIbHOCTH
oOyuJarorerocsi Ha
MIPaKTUKE

DK3aMeH
(KBaM(pUKALMOHHBIN)
0 MPOQEeCCUOHATHHOMY
MOTYJTIO
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IIK 1.2. BpoHupoBath 1 BECTH
JOKYMEHTAIIUIO.

CootBercTBHE
TpeOOBaHUM,
IIPENBABISEMBIM K
MIPOBEACHUIO MEPOIIPUITUI
JBUTATEIIbHOTO PEKUMA;

DKcnepTHas OllEHKa
MIPOBEJICHUS PEIKUMHOTO
MOMEHTA Ha MPAKTHKE 110
npodeccnoHaIbLHOMY
MOJTYJIIO.

HaOmoaenue 3a
JIEATETBHOCTBIO
CTYJCHTA Ha IPAKTHKE
DK3aMeH
(xBaM(hUKALMOHHBIIA)
110 PO eCcCHOHATEHOMY
MOJIYJIO

1K 1.3. UadopmupoBats

noTpeduTenss 0 OPOHUPOBAHUH.

Bnanenue hopmamu u
METOJIaMH OpPTaHU3aLuH U
MIPOBEICHUS PEKUMHBIX
MOMEHTOB C Y4E€TOM
aHaTOMO-
(U3MOIOTUIECKUX
0COOEHHOCTEH JieTell U
CaHUTAPHO-TUTUECHUIECKUX
HOPM.

DKcrepTHas OlICHKa
CaMOCTOSITEIILHOU
JEeSATEIIbHOCTH
oOyyarorerocst Ha
IPAKTHKE
HaOmronenue 3a
NESTSIIbHOCTHIO
CTY/ICHTA Ha TPAKTUKE
DK3amMeH
(kBanmM(prIKAITMOHHBIH )
1o MpodhecCuoOHaATEHOMY
MO/TYJTEO

I1K.2.1 IlpuHuMars,
pErucTpUpoOBaTh U pa3MeniaTh
TOCTEM.

AJICKBaTHOCTB CIIOCOOOB
KOHTPOJIS 32 COCTOSTHHEM
3JI0POBbSI KAKIOTO
pebeHKa B mepuos
npeObIBaHUS B
o0pasoBaTerbHOM
YUPEXKICHUH.

DKcrepTHas OleHKa
CaMOCTOATEJIbHOMN
JeSITeIIbHOCTH
oOyyarorerocsi Ha
NPaKTHUKE
HaGmonenue 3a
JeSITeITbHOCTBIO
CTy/ICHTa Ha TPAKTHKE
DK3aMeH
(kBanTM(pUKALTMOHHBIHN)
1o npodeccruoHalIbHOMY
MOJTYJTIO
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[IK 2.2. [IpenocTaBisiTh TOCTIO
UH(POPMALIHIO O TOCTUHUYHBIX

yCIyrax.

1. O60CHOBAaHHOCTH
3arIaHUPOBAHHBIX
MEpOIPHUATHIA,
HaIpaBJICHHBIX Ha
paszBuTHe peOCHKa B
Pa3HBIX BUJAX
NEATETbHOCTH, UTPE U
OOIIIEHHUN.

2. CoOTBETCTBHE
cozepkaHus U Gopm
paboThl, TOCTABICHHBIMH
LIeJIIMH U 3a/71a4aMi B
Pa3HBIX BUIAX
JIEATEIIbHOCTH.

3. CooTBETCTBHE
odopmIIeHHUS TIIIaHA
ycTaBlIeHHOU (opme.

DKcnepTHas OllEHKa
CaMOCTOSITEIbHOM
JIEATEIBHOCTH
oOyuJaromerocst Ha
IPAKTHKE
HaOmoaenue 3a
JIEATETBHOCTBIO
CTYJCHTA Ha IPAKTHKE
DK3aMeH
(xBaM(pUKAMOHHBIN )
110 PO eCcCHOHATEHOMY
MOJIYJIO

I1K 2.3. IlpuHuMath yyacTtue B
3aKJIFOYEHUH JI0TOBOPOB 00
OKa3aHUU TOCTUHUYHBIX.

1. Onpenenenue uenei u
3a/1a4 pyKOBOJCTBA
HUTPOBOM JNEATENBHOCTHIO B
COOTBETCTBUH C
0COOEHHOCTSIMH OBJIAICHUS
JNETbMH PAaHHETO U
JIOLIKOJIBHOT'O BO3pacTa
UTPOBOU JEATEIBHOCTBIO
2. Bnanenue ¢popmamu,
METOJIaMH U CPEACTBAMHU
PYKOBOJICTBA TBOPUECKUMHU
UI'PaMU U UTPaMH C
IpaBWJIaMu

3. O160p 3¢ppeKkTuBHBIX
METOJIOB U IPUEMOB
CTUMYJIMPOBaHUS
CaMOCTOATEJILHON UTPOBOM
JESATENIBHOCTH JIETEN C
HCIOJIb30BaHUEM TPSIMBIX
U KOCBEHHBIX IIPUEMOB
PYKOBOJACTBA UTPOM

DKcriepTHas OlICHKa
CaMOCTOSATENILHOM
JIEATEIBHOCTH
oOyuarorerocsi Ha
IIPAKTHKE

HaGmonenue 3a
IEeITEIbHOCTBIO
CTYyJICHTa Ha TIPAKTHUKE
DK3aMeH
(kBanTM(pUKALIMOHHBIHN)
1o npodeccruoHalIbHOMY
MOJYJTIO

IIK 2.4. O0ecieunBaTh BBIIIOJIHEHNE
JIOTOBOPOB 00 OKa3aHHUH
TOCTUHUYHBIX YCITYT.

O60cHOBaHHOCTB BbIOOpa
METOJIOB, IPUEMOB U
Croco0OB OpraHU3aIuN
Pa3HbIX BUJOB TPYIOBOMH
eI TEILHOCTH ICTEH;

DKcriepTHas OlICHKa
CaMOCTOATEJIbHON
NESATSIIbHOCTH
oOyuarorerocsi Ha
MIPaKTUKE

HaOmronenune 3a
JeSITeIbHOCTBIO
CTy/ICHTa Ha MPAKTHKE
DK3aMeH
(kBanmM(pUKAITMOHHBIH )
0 MPOQPEeCCHOHATHHOMY
MOTYJTIO
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IIK 2.5. [Ipon3BOaUTh pacyeThl ¢
TOCTAMHU, OPraHU30BbIBATH OTHC3/ U
MIPOBOBI TOCTEH.

O060CHOBaHHOCTH BHIOOpA
METOJIOB, TIPUEMOB U
CIOCOOOB OpraHU3aluU
OOIIEHUS IeTeH ¢ y4eTOM
UX BO3pacTa u
WHIMBUyaTbHBIX
0COOEHHOCTEH.

DKcnepTHas OllEHKa
CaMOCTOSITEIbHOM
IEeITEIbHOCTH
oOyuJaromerocst Ha
MIPAKTHKE

HaoOmronenue 3a
JESTEIIbHOCTHIO
CTY/ICHTA Ha TIPAKTUKE
DK3aMeH
(kBanmM(pUKAITMOHHBIH )
0 MPOPECCHOHATBHOMY
MO/TYJTEO

[1K 2.6. KoopauxaupoBathb mporecc
HOYHOTO ay/IUTa U Nepeaaydu Ael 1o
OKOHYaHUHN CMCHBI.

Bri6op MeTo10B, IpreMoB
1 C1Ioco00B OpraHu3aIuu
Pa3HBIX BUJOB
MPOYKTUBHOU
JIEATEIIBHOCTH B
COOTBETCTBUH C
MIPOrPaMMHBIM
COJIep>KaHUEM U C YYeTOM
BO3pacTa u
WHIBUAYaIbHBIX
0COOCHHOCTEH JieTel
TpYHIIbI

DKcrnepTHas OlICHKa
CaMOCTOSATENILHOM
JIEATEIIbHOCTH
oOyuarorerocsi Ha
IIPAKTHKE

HaGmonenue 3a
IEeATEIbHOCTBIO
CTYyJIEHTa Ha IPAKTHUKE
DK3aMeH
(kBanTM(pUKALIMOHHBIHN)
1o npodeccuoHalIbHOMY
MOJYJITIO

IIK 3.1. Opranu3oBbIBaTh U
KOHTPOJIMPOBATh padboTy
00CITyKUBAIOIIETO U TEXHHYECKOTO
NepCcoHaIa X035IICTBEHHOM CI1y>KOBbI
IPY IPEOCTABICHUH YCIYTH
pa3MereHusl, JOMOTHUTEIbHBIX
ycnyr, yoopke HOMEPOB U
CITY>KEOHBIX ITOMEIICHUH.

Brnanenue opranuzanueii u
MIPOBEICHUEM Pa3HBIX
BHJIOB Pa3BIICYECHUI:
COOTBETCTBUE
MEPOTIPUSATHI BO3PACTHBHIM
nu I/IHI[I/IBI/II[yaJ'II)HI)IM
0COOEHHOCTAM JETEMH.

DKcnepTHas OLleHKa
CaMOCTOATEJIbHOMN
JeSTeNIbHOCTH
oOyyarorerocsi Ha
MPAKTHKE

Habmonenue 3a
JESATSIIEHOCTHIO
CTYJEHTa Ha IPaKTHKE
DK3aMeH
(xBaM(pUKAMOHHBIN)
1o npodeccuoHamTbHOMY
MOy

1K 3.2. Opranu3oBsIBaTh U
BBITIOJIHSTH paboTy 1O
IPEOCTABICHUIO YCIIYTH ITUTAHUS B
HOMepax (room-Service).

O0G0CHOBaHHOCTH BBIOOPA
MCTOOOB, MPUEMOB U
CIoco0O0B OpraHU3aALUU
oO1eHus 1eTel ¢ yueTom
UX BO3pacra u
WHAWBUAYAJIbHBIX
0COOEHHOCTEH.

DKkcrnepTHas OleHKa
CaMOCTOATEIIbHOMN
JeSITeIbHOCTH
oOyyarorerocst Ha
MPAKTHUKE
HaOmroneunune 3a
JeSITeIIbHOCTBIO
CTy/ICHTa Ha MPAKTHKE
DK3aMeH
(kBanmM(pUKAITMOHHBIHN )
0 MPOQEeCCHOHATHBHOMY
MOJTYJTIO
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1K 3.3. Bectu yuer o6opymoBaHus
Y MTHBEHTAPS TOCTUHHUIIBI.

IIK 3.4. Co3naBaTh yCcJIOBUS IS
o0ecrieueHust COXpaHHOCTHU Belllel U
[EHHOCTEH MPOKUBAIOIINX.

COOTBETCTBHUE IIJIAHOB

DKcnepTHas OllEHKa

3aHATUN BO3PACTHBIM CaMOCTOATEILHOU
0COOEHHOCTSIM, YCJIOBUSAM | I€ATEIbHOCTH
JAOY u ®IoC oOyuJaromerocst Ha
JIOLIKOJIBHOTO IPaKTHKE
o0Opa3oBaHUs HaGmonenue 3a
NeSITebHOCTbBIO
CTY/ICHTA Ha IPAKTUKE
DK3aMeH
(xBaM(hUKALMOHHBIIA)
110 IPOeCCUOHATIBHOMY
MOJYJIIO
Opranuzanus DKcnepTHas OLEHKa
[1€1arorHyecKoro CaMOCTOSITENIbHOM
B3aUMOJICHCTBHSA C JeSITeTbHOCTH
JOUIKOJIbHUKAMH IIPU o0yyarolerocst Ha
MIPOBE/ICHUH 3aHITUH C NPaKTHUKE

Y4ETOM
COJIEpKaHUsl TICUXOJIOTO—
MearoruuecKor paboThl,
0COOCHHOCTEH BO3pacTa,
TPV U OTACITBHBIX
BOCITUTAHHHUKOB.
CoOironenue
MeJarorn4ecKux u
THTUCHUYECKUX YCIOBUH
OpTraHu3aIu’

3aHSATHUI B COOTBETCTBUU C
tpeboBanusmu CaulluH.
OreHka pe3ynbTaToB
00y4eHHS B COOTBETCTBUHU
C 0COOEHHOCTSIMH
BO3pacTa, TPYIIBI U
OTJIENbHBIX
BOCITUTAHHHUKOB.

HaOmronenune 3a
NEATENBHOCTBIO
CTYIICHTa Ha HpaKTI/IKC

DK3amMeH
(kBanmM(prIKAITMOHHBIH )
1o npodhecCuoHaTEHOMY
MO/TYJTEO

I1IK 4.1. BeisiBnATs cripoc Ha
TOCTUHUYHBIE YCIYTH.

OueHka 1ene u 3aiau
0o0y4eHus, BOCIIUTAHUS U
Pa3BUTHSI TMYHOCTH
JIONIKOJIbHHUKA B
COOTBETCTBUH C
MIPUMEPHBIMH OCHOBHBIMHU
o011eo0pa3oBaTeIbHBIMU
porpaMMamMu
JIOIIKOJILHOTO
oOpasoBanus,
0COOEHHOCTSIMH BO3pacTa.

DKcrepTHas OlleHKa
CaMOCTOATEIIbHOMN
JeSTeNbHOCTH
oOyyarorerocst Ha
MPAKTHKE

HaOmronenue 3a
NEATEIIbHOCTHEO
CTYJCHTa Ha IPAKTHKE

OK3ameH
(kBaM(pUKALMOHHBIN)
0 MPOQEeCCUOHATHHOMY
MOTYJTIO
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I1K 4.2. ®opmupoBarh cripoc u

CTHUMYJIUPOBATh COBIT.

OrneHKa 11eJ1ed 1 3a1a4
o0OydeHus, BOCIIUTAHUS U
Pa3BUTHUS JTUIHOCTH
JIOIIKOJIbLHHUKA B
COOTBETCTBUH C
MPUMEPHBIMH OCHOBHBIMH
0011e00pa3oBaTeIbHBIMU
MporpaMMaMu
JIOIIKOJILHOTO
oOpa3oBaHwsl,
0COOEHHOCTSIMHU BO3pacTa.
AHann3 UCIoNIL30BaHUS
CPEIICTB OLICHKH
BOCMIUTAHUS, O0y4eHHUS U
Pa3BUTHS JOIIKOJLHUKOB B
COOTBETCTBHUU C
BO3PACTHBIMU U
WHIUBUIYTbHBIMU
0COOCHHOCTSMU JICTEH.

DKcnepTHas OllEHKa
CaMOCTOSITEIbHOM
IEeITEIbHOCTH
oOyuJaromerocst Ha
MIPAKTHKE

HaoOmronenue 3a
JEATEILHOCTBIO
CTYJICHTA Ha IIPAKTHKE

DK3aMeH
(xBaNM(hUKAMOHHBII)
110 IPOeCCUOHATIBHOMY
MOJYJIIO

IIK 4.3. OnenuBath
KOHKYPEHTOCIIOCOOHOCTb

OKa3bIBAEMbIX TOCTUHUYHBIX YCIYT.

dopmynupoBaHue
MPEJI0KEHU M 10
KOPPEKLUH [TPOBEACHUS
3aHATHI B COOTBETCTBUU C
COJIepKaHUEM TICUXO0JI0T0—
Iearornyeckoi padboTsl ¢
J€TbMU Pa3HOT0 BO3pacTa,
O0COOEHHOCTSIMU TPYIIIIBI U
OTJENIbHBIX
BOCIIUTAHHUKOB.

DKcnepTHas OLeHKa
CaMOCTOATEIIbHOMN
JeSITeIbHOCTH
oOyyarorerocsi Ha
MPaKTHKE

HaOmronenue 3a
JEATENBHOCTBIO
CTY/ICHTA Ha TPAKTUKE

DK3aMeH
(kBanmM(pUKALIMOHHBIHN)
1o npodeccuoHalIbHOMY
MOTYJITIO

I1K 4.4. IIpuHrMaTe yyacTtue B
pa3paboTKe KOMILUIEKCa MapKETHHTA.

CocraBiieHue miaHa
paboOTHI C POAUTENSIMU B
COOTBETCTBHUH C HEIIMH U
3a/1auaMu, C yKa3aHUEeM
TEMBbI, CPOKOB IIPOBEACHUS,
MOJATOTOBUTEIBHOMN
paboThl, METOJIOB U
MIPUEMOB OpraHU3aIIU

BIIP 5.1. BeimomHsTh Bce BUALI
yOOpOUHBIX paboT ¢ COOMIOACHUEM

TEXHOJIOTUH YOOPKH.

CooTBeTCTBHE
COIep/KaHU I
VH]IMBUIyaJIbHBIX
KOHCYJIbTAIIUM 3aJaHHBIM
YCJIOBUSAM U OCHOBAaHHBIX
Ha 3HAHWUH JETCKOMN
TICUXOJIOTUU U
JIOTIITKOJIFHOM TIeIarOruKu

BIIP 5.2. OdopmasTh

COOTBETCTBUE TEM

DKcrepTHas OlleHKa
CaMOCTOATEIIbHOMN
JeSTeNbHOCTH
oOyyarorerocst Ha
MPAKTHKE

HaOmronenue 3a
NEATEIIbHOCTHEO
CTYJEHTa Ha IPaKTHKE

OK3ameH
(kBaM(pUKALMOHHBIN)
0 MPOQEeCCUOHATHHOMY
MOTYJTIO

POIHTENBCKUX COOpaHHii C
y4eTOM BO3pacTa JeTel,

JOKYMCEHTAIMIO U BECTHU Y4CT
XO3SICTBEHHOTO HWHBCHTAPA U




MaTepHaJIoB IO TEKYIIeH yOoopke
HOMEpHOTO (POH/Aa 1 30H OOIIETO
M0JIb30BAHUSI TOCTHHUYHOTO
HpPEAIPUATHSL.

THIIMYHBIX
BOCHHUTATEIBHBIX TPOOIEM
poauTenen

BIIP 5.3. Cob6mronath npaBuiia u
HOPMBI OXPaHbI TPYAQ, TEXHUKU
0€30MacHOCTH, TPOU3BOJICTBEHHOM
CaHUTApUU U IPOTUBOIIOKAPHOMN
3aIlUTHI IPU BHIOJTHEHUH
yOOpOYHBIX paboT.

AHanu3 OLIEHOK
pe3yabTaTOB pabOTHI C
POIUTEISIMHU:

— OLICHKY CTETICHU
NOCTYDKEHUS LIEJIEN U
3ajad,

— O1IeHKY 3P HEeKTUBHOCTH
Y CUCTEMAaTUIHOCTH (HOpM
Y METOJIOB paboTHlI,

— OLICHKY BKJIFOUEHHOCTH
poauTeNnel B OpraHu3aliio
Y MIPOBEICHUE COBMECTHBIX
MEPOTPUITUI

— PeKOMEHAAINH 110
nanpHeunei padbore ¢
POAUTEIISIMU

BIIP 5.4. KoMIIeKTOBaTh TEIEKKY
JUTS TEKyIIed yOOpKH HOMEPHOTO
donma.

Hcnonb3oBaHue
pa3HooOpa3HbIX (hopm,
METOJIOB U MPUEMOB
B3aHMOJCHCTBUS C
COTpYAHUKaMHU
00pa3zoBaTeNbHOTO
YUPEKICHUSL.

— opopMJIEHHE OTUETOB,
pedepaToB, COOOIICHUHA,
JIOKJIa/I0B;

— aanranus u
MIPUMCHCHHE
METOJIMYECKUX pa3paboToOK
K MMPaKTUKE KOHKPETHOTO
JIOIITKOJIBHOTO
00pa3zoBaTeNbLHOTO
YUPEXKIECHUS;

— Mpe3eHTanus
MeJarorn4ecKux
pa3paboToOK B BUJIE OTUETA,
pedepara, BRICTYILICHUS;
— coOmroieHne TpeboBaHmi
K YCTHOMY BBICTYILIEHUIO,
oTyeTy, pedepupoBaHuio,
KOHCIIEKTHPOBAHHUIO.

Odopmiierre aHHOTAIINH,
pedepara B COOTBETCTBUU
C YCTaHOBJICHHBIMH
TpeOOBaHUSIMHU.
Odopmnenue
KOMITBIOTEPHBIX
MpE3EHTAlN B
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COOTBETCTBUH C
TpeOOBaHUAMH K
KOMIIO3HIINH.

@opMbI U METOABl KOHTPOJIA M OLICHKU PE3YJIbTaTOB OOYYEHUS JOJKHBI

IIO3BOJIATh  IPOBEPATH

y oOydJarommxcsi HE TOJBKO

c(hOpMHUPOBAHHOCTh

npopECCHOHABPHBIX KOMIIETCHIIMH, HO ¥ pa3BUTHE OOMMX KOMIICTCHIMH U
00eCneYnBaIOIINX UX YMEHUH.

Pe3ynbrarel
(ocBOeHHBIE O0IITHE
KOMIICTCHIIHH )

OcHOBHBIE TTOKA3aTENN OLICHKU
pe3yiibrara

DOpMBI U METOIbI
KOHTPOJISL U OLIEHKH

OK 1. IloHnMaTe CynHocTh
U COLIMAJIbHYIO 3HAYUMOCTh
cBoelt Oynymeit mpodeccun,
MPOSIBIISITH K HEH
YCTOWUYMBBIN UHTEPEC.

OOBsiCHEHHE CYIIHOCTH U COIIMATIBHOMN
3HaYMMOCTHU BbIOpaHHOMU npodeccuu.
IIposiBneHue uHTEPECa K CEUAIbHON
JUTEpaType U NHHOBALUAM B
WHJyCTPUHU FOCTEIIPUHUMCTBA.

DKcrepTHas OLICHKa B
MIPOLIECCE MPOXOXKICHUS
MIPAKTUKHU.

3amuTa nopToauno:
pedaeKCUBHBIN aHAIN3
(TMYHBINA MapUIPYT
CTYyJICHTA)

OK 2. Opranu3oBbIBaTh
COOCTBEHHYIO
NEeSITENIbHOCTD, OIPEIEIIATh
METO/TbI PEIICHUS
npodeccuoHaNbHBIX 3a1a4,
OIICHUBATh UX

3 PEKTUBHOCTH M KAYECTBO.

Opranuzanus coOCTBEHHON
JeSITENIbBHOCTH, OIPEJIEIIEHNE METOJIOB
penieHus mpohecCuoHaNbHBIX 3a7a4,
OIIeHKAa MX YPPEKTUBHOCTH U KAa4eCTBA.
Hcnons3oBanue MeToa0B, hopM U
CPE/ICTB OpraHu3aluy padoTHl B
COOTBETCTBUU C MOTPEOHOCTAMU
pa3IMYHBIX IPYII NOTpeOUTENeH

Perrenue cuTyanmoHHBIX
3ajay;

DKcrepTHas OLeHKa MPH
BBITIOJIHEHUH PadoT 110
MIPOU3BOJICTBEHHOMN
MIPAKTUKE

OK 3. [Ipunumars pemeHus
B CTAHJAPTHBIX U
HECTaH/IaPTHBIX CUTYAIIHUSIX
Y HECTH 3a HUX
OTBETCTBEHHOCTh

OneHka UCIoJIb30BaHusl IPUMEHAEMBIX
TEXHOJIOTHIl B YCIIOBUSAX
B3aMMO3aBUCUMOCTHU CTPYKTYPHBIX
MoJpa3/IeICHU TOCTUHUYHOTO
IPEIIPUATHS U yUETOM
MHAUBHUAYaAJIbHBIX OCOOCHHOCTEMN
pa3IMYHBIX THUIIOB KJIMEHTOB.

Perrenue cuTyanmoHHBIX
3ajay;

DKcrepTHas OLeHKa MpH
BBITIOJIHEHUH PadoT 110
MIPOU3BOJICTBEHHON
MIPAKTUKE

OK 4. OcymiecTBasTh
MOWCK, aHAJIN3 U OLEHKY
uH(popMaluuy,
HEOOXOTUMOM IS
MMOCTAHOBKH U PEIICHUS
npodeccHoHaNbHBIX 3a1a4,
PO ECCUOHAITBHOTO U
JUYHOCTHOTO Pa3BUTHSL.

OreHka UCIob30BaHusl METOIOB, (hopM
Y CPEJCTB MOUCKA, aHAJIN3a U OLICHKU
uHpopManuu, HeoOXOAMMOMN ISt
peleHust MpoecCHOHABHBIX 3a/1a4 Ha
Pa3IMYHbIX YPOBHSIX YIPaBICHUS
TOCTUHUYHBIM NPEATIPUATHEM.

Onenka coONoAeHNs pa3IMuHbIX
TpeOOBaHUH, CTaHIapPTOB
00CITy>)KMBaHUS.

DopMynHpOBaHUE NPEIIOKEHUN 110
MOBBIIIEHUIO 3(EKTUBHOCTH PabOTHI
TOCTUHUYHOTO IPEIITPUSITHSL.

DKcrepTHas OIICHKa B
porecce
MPOU3BOJACTBEHHOMN
MPAKTHUKH,
DKcrepTHas OIICHKA B
XO0/J1€ BBITIOJIHEHUS
HCCIIEIOBATENILCKOU U
MIPOEKTHOM pabOThI
CTyJIEeHTa

OK 5. Ucnons3oBarh
UH(POPMAIMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTUH B
npodeCCHOHATBEHON
NeSITETTbHOCTH.

Hcnonp3oBanne nHGOPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTUH JUIs
COBCPUHICHCTBOBAHUA
npodecCuOHaIBHOMN 1 TeTbHOCTH

Pemenne cuTyalnoHHBIX
3ajad4;

DKCIepTHas OLICHKa IPU
BBINOJIHEHUH PadoT 1O
MPOU3BOJACTBEHHOM
IIPAKTUKE
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OK 6. PaboTats B
KOJUJIEKTUBE U B KOMaHJIE,

3 pexTUBHO 00IIATHCS C
KOJUIETaMH, PYKOBOJICTBOM,
MOTPEOUTEIISIMHU.

JleMOHCTpaIust yMEeHUS
B3aMMO/JICHICTBOBATH C PYKOBOJICTBOM,
KOJUJIEraMy, NapTHEPaMH U
NOTPEOUTEIAMHU.

D¢ heKTUBHOE COTPYIHUYECTBO C
KOHTaKTHBIMH ayIUTOPHUSIMHU.

OKcnepTHas OICHKa Ha
MPaKTUYECKUX 3aHATHUSX,
B Ipolecce
MIPOU3BOJACTBEHHOMN
MPaKTUKHU

DKcrepTHas OLICHKa B
X0JI€ BBIIIOJTHECHUS
HCCIICIOBATEIbCKON U
MIPOCKTHOM paboThI
CTYJICHTa

OK 7. bpatb Ha cebs
OTBETCTBEHHOCTH 32 paboTy
YJIEHOB KOMaH Ibl
(MOYMHEHHBIX), 32
pe3yJbTaT BBIINOJIHEHUS
3a1aHUI. .

Onpenenenue 1enei, MOTUBaIUU
JIESITEILHOCTH YICHOB KOJIJIEKTHBA,
OopraHu3aIys ¥ KOHTPOJIb UX padOTHI C
MPUHITHEM Ha ce0sl OTBETCTBEHHOCTH
3a Ka4eCTBO paObOTHI B COOTBETCTBUU C
JIOJKHOCTHBIMU MHCTPYKIIUSIMU
PabOTHUKOB TOCTUHUYHOTO
PEATPUSITHSL.

Pemenne cutyalimoHHBIX
3az1adg;

DKcnepTHas OLIEHKa Ha
MPAKTUYECKUX 3aHATUAX
IIPU BBITIOJIHEHUU paboT
I10 MTPOU3BOJICTBEHHOM
MpaKTHUKE

OK 8. CamoCTOSTENLHO
OTIPECIISATE 33a9n
POoeCCHOHAIBHOTO H
JUYHOCTHOT'O Pa3BUTHS,
3aHHMAThCS
camMo00pa3oBaHUEM,
OCO3HAHHO IJIAHUPOBATH
MIOBBLIIIEHNE
KBATH(DUKALIMH.

CamocTtosarenbHoe (HOpMyIHPOBAHHE
3a/1a4 Tpo(PeCCHOHATILHOTO U
JIMYHOCTHOTO PAa3BUTHS, 3aHITHE
camMo00pa3oBaHNEM, OCO3HAHHOE
TUTAHUPOBAHKE TTOBBIIICHUS
KBaJIM(DUKALIUH.

DKcnepTHas OLIEHKa Ha
MPAKTUYECKHUX 3aHATHUSX,
B IIpo1iecce
MPOU3BOJACTBEHHOMN
MPaKTUKHU

DKcrepTHas OIICHKA B
XO0/1€ BBITTOJIHEHUS
HCCIIEIOBATENILCKON U
MPOEKTHOI pabOTHhI
CTYJICHTa

OK 9. OpuentupoBaThcs B
YCJIOBHUAX YaCTOM CMEHBI
TEXHOJIOTUH B
npodecCHOHAIbHON
JeATEIbHOCTH.

OreHka UCIONB3YEMBIX TEXHOJIOTUN B
PO eCCHOHAIBHON e TEIHHOCTH
pabOTHUKOB TOCTHHUYHOTO OM3HEeca U
MCTOYHUKOB MH(POPMAIIUHU O HUX

Pemenne cutyalimoHHBIX
3aj1ad;

DKcnepTHas OlIeHKa Ha
MPAKTUYECKUX 3aHATHUSIX
MIPH BBITIOJTHEHUH padboT
10 MTPOU3BOJCTBEHHOM
IIPAKTUKE
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