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1. BBEAEHUE

1.1. HASBBAHUE U OIIMCAHUE
MPO®ECCUOHAJIbHOM KOMITETEHIIUA

1.1.1 Ha3zBanue npodeccHoHATLHON KOMITCTCHITHH:

AIMHUHHUCTPUPOBAHUE OTEIIS

1.1.2 Omnucanue npodhecCuOHATLHON KOMIIETCHIIUH.

ITo manuemM BeemupHoit Opranuzanuu Typusma, EBpona siBisieTcss MUPOBBIM
JUJIEPOM M0 "Hciy rocteit (620 MutH. yen.).

I'mo6anu3anus, conuanbHble U AeMorpapuiyeckue N3MEHEHHUs], a TAK)KEe IBOJIIOLUS
B cdepe TpaHCHOpTa SBJSIOTCA pelIarolMH  (pakTopamud A OBICTPOro pocTa
VHAYCTPUU TYpU3Ma U KOMaHIUPOBOK. [lyremecTsrue u TypusM UrparoT BaXKHYIO pOJib B
COLIMAJIBHOM M JKOHOMHYECKOM pocte B EBpome. Heorbemiiemol 4acTeio B 3TOMU
oTpaciii  SABJAIOTCA TOCTHHMIBLI PAa3HBIX THUIIOB MW PasMEpPOB, O6€CH€‘II/IB3.IOH_II/IC
MPOKMBAHME, a TAaK)Ke CBS3aHHBIE C HUM YCIYTH Ul TOCTed co Bcero mupa. Orenn
MOT'YyT OBITH YaCTBIO MCXKIAYHApPOAHBIX TOCTHHHYHBIX ceTeﬁ, KOTOPLIC IPOJAar0oT CBOH
yCiyru mid 4aCTbIX WKW IMOCTOAHHBIX rocreii. B xadecTBe AJIbTCPHATHUBLI OHU MOTYT
OTJIMYATBCA 110 XapaKTEPUCTUKAM B 3aBUCUMOCTH OT MECTHOCTH, UCTOPUH, apXUTEKTYpBI
U 1eneBoi ayauropuu. KauecTBo M 1eHa OOBIYHO COMOCTABUMBI, NpU OPOHUPOBAHUU
oTeNs TOCTh ONUpPAaeTCs Ha MEXIYHAapOAHYIO CHUCTEMY 3Be3ll, KOTopas oToOpaxkaer
COOTBECTCTBUEC LICHBI 1 MECTOITIOJIOKCHM A.

KitoueBoil posnbi0 MpU CO3aHUU JIHOOOTO OTENsl ABJAETCS POJIb MOPTHE.
Haxonsce B 30HE oTmena mpuemMa W pa3MELICHHs TOCTEUW TOCThb OTENSA IOJIyqacT
NEpBOE BIEUATICHUWE O TOCTUHHUIE, a TAKK€ CBOW IEPBBIM OMBIT NMPEObIBAHUSA B
roctuHuie. B 3»ToOM MecTe yCTaHaBIMBAETCA IEPBOHAYAIBHBIM KOHTAaKT C
nepcoHanoM otensi. KauecTBo, 3TUKET M OBICTPOTAa OOCITY>KMBAaHUS MOTYT CHJILHO
MOBJIMSATh, HA TO, KAKOE OTHOILIEHUE CJIOKUTHCA y TOCTS K TOCTUHHULIE BO BPEMS €TI0
npeObIBaHMS, MOJIOKUTEIHHOE WM OTpUIIaTeIbHOE. B CBOIO O4epenb, 3TO BIUIET HA

pemnyTaIuio OTeNs U MPOAOHKEHHUE €ro padoThI.
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AIMHUHHCTpATOp OTENISI B OCHOBHOM paboTaeT Ha (PpoHT-odHce camoro ke
oTens. AIMHUHHCTPATOpy OTeNls HEOOXOJWMO TIOCTOSHHO TPUMEHSATh IMHPOKUAN
IUana3’oH HaBBIKOB. B 9STOT JaMama3oH BXOOUT 3HAHWE MECTHOM U OOIeH
TYpUCTHUECKON HH(OpMAIMK, XOPOIIHMA Pa3TOBOPHBIH M MHUCHMEHHBIM YpOBEHb
AHTJIMICKOTO s3bIKa, 3HAHWE KOMITBIOTEPHBIX MPOTrpaMM, XOPOIIME MaHEpPhl U
MOBEACHWE, a TaKKe HAINYME OTIUYHBIX KOMMYHHUKATUBHBIX W COIMAIbHBIX
HABBIKOB, YMEHHUE pa3peliaTh MpoOIeMbl, KOMIETEHTHOCTh B paboTe ¢ mudpamMu u
JNEHOKHBIMUA ~ CPEICTBAMHK, HABBIK 00pabOTKM W  TNPUMEHEHUS  TPOIESAYP
OpOoHUpOBaHHWs, TpPHEMa M BBIMHCKA TocTed w3 ortenda. Ecim AnMuHHCTpaTop
00J1aaeT STUMHU HABBIKAMHU W WCTIOJH3YeT MX B BEPHOM HAIPaBJICHWUHU, TO TPAHUIIBI
NPOJBIDKEHUS W MOOWIHBHOCTh SIBISIIOTCA MIMPOKUMU. ITO  TO-HACTOAIIEMY

MeXTyHapoaHas ipodeccrsi B OTKPBITOM TIOTOKE CEKTOpa 0 OCTyKUBAHHUSI.

1.2. BA’JKHOCTb U 3HAYEHUE HACTOALIEI'O JOKYMEHTA

JIOKyMEHT COJIep>KUT MH(POPMAIUIO O CTaHAApPTaX, KOTOPBIE MPEIbSIBISIIOTCS
YY4aCTHUKaM JIJII BO3MOKHOCTH Y4acTUss B COPEBHOBAHUAX, A TAKKE MNPHUHIUIBI,
METOABl W MPOLEAYpPBI, KOTOpPBIE pEryJmpytoT copeBHoBaHudA. I[Ipm srom WSR
npuszHaér apTopckoe mpaBo WorldSkills International (WSI). WSR Ttaxke npmsHaér
IpaBa MHTEUIEKTyaIlbHON cOOCTBeHHOCTH WSI B OTHOIICHUM TIPWHIIUIIOB, METOJIOB
Y TIPOLIETYP OLICHKH.

Kaxnpii skcnepr W y4yaCTHHK JOJDKEH 3HAaTh M I[OHUMArh JaHHOE

Texanueckoe onucanue.

1.3. ACCOIIMMPOBAHHBIE TOKYMEHTbI

[lockonmbky nanHoe TexHUUecKoe OMUCAHUE CONEPKUT JIUIIL MHPOPMAIHIO,
OTHOCSIIIYIOCSI K COOTBETCTBYIOIIEH MNPO(PECCHOHATHPHONW KOMIICTEHIIUH, €ro
HEOOXOIMMO HCIIOJIh30BaTh COBMECTHO CO CJECAYIONIMMHU JOKYMEHTaMHU:

o WSR, PernameHT npoBeeHUs] Y4EMITUOHATA;

o WSR, oHaitH-pecypcChl, YKa3aHHBIE B TAHHOM JIOKYMEHTE.
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o WSR, nonutuka 1 HOpMaTUBHbBIE MOJIOKEHUS

° WNHcTpyKIKs M0 OXpaHe TpyJa U TEXHUKE O€30MTaCHOCTH 1O

KOMIICTCHIIM

2. CIEHNOUKALIUA CTAHIAPTA WORLDSKILLS (WSSS)

2.1. OBIIME CBEJEHHUS O CIELHU®UKALIANA
CTAHJIAPTOB WORLDSKILLS (WSSS)

WSSS omnpenenser 3HaHue, TMOHMMAHWE M KOHKPETHbIE KOMIICTCHIINH,
KOTOpBIE JIeKAT B OCHOBE JYYIIMX MEXKIYHApOJHBIX MPAKTHUK TEXHUYECKOTO U
NpO(ECCUOHAILHOTO YPOBHS BBITIOJIHEHHsT paboThl. OHa JODKHA OTpaXarh
KOJUIGKTUBHOE O0Ilee MOHMMAaHHE TOro, 4YTO COOTBEICTBYIOIIAas pabouas
CIEUUAILHOCTh WX Mpo(eccust MPeACTaBISAET A1 IPOMBIIIIEHHOCTH U OU3HECa.

Lenpt0 cOpeBHOBaHUSI MO KOMIETEHUMHU SIBISIETCA JEMOHCTpAlMs JTyYIIUX
MEXIYHAPOAHBIX MPAKTUK, Kak onrcaHo B WSSS u B TO# cTeneHu, B KOTOPOW OHU
MOTYT OBITb peanu3oBaHbl. Takum oOpazom, WSSS sBisercss pykoBOJICTBOM IO
HEOOX0MMOMY OOYYEHUIO U TTOJITOTOBKE JJI COPEBHOBAHUH 10 KOMIIETEHIIMH.

B copeBHOBaHMSIX 10 KOMIETEHIIMM TPOBEPKA 3HAHUHM W TOHHMaHUS
OCYILIECTBIISIETCS TOCPECTBOM OIICHKH BBITIOJTHEHHUS MPAKTHUYECKOU pabOThI.
OTaenpHBIX TEOPETUUECKUX TECTOB HA 3HAHUE U IOHUMAHHUE HE MPETYCMOTPEHO.

WSSS pazaenena Ha yetkue pa3aeibl ¢ HOMEpAMU U 3aroJjioBKamHu.

Kaxxnomy pa3aenny Ha3Hau€H MPOIEHT OTHOCUTENBHON BaKHOCTH B paMKax
WSSS. CyMma Bcex npoLieHTOB OTHOCUTEIBHOUM BakHOCTH cocTaBisieT 100.

B cxeme BbICTaBIE€HHUSI OLICHOK U KOHKYPCHOM 33JJaHUM OIICHUBAIOTCSI TOJILKO
T€ KOMIIETEHIIUH, KOTOpbIe U3JI0:keHbl B WSSS. OHu 10/0KHBI 0Tpaxkath WSSS
HACTOJIbKO BCECTOPOHHE, HACKOJIBKO JIOMTYCKAOT OTPAHUYEHHS COPEBHOBAHMUS 110
KOMIIETEHIIHH.

Cxema BBICTaBJIEHUS OLICHOK M KOHKYPCHOE 3aJ1aHue OYylyT OTpaXKaTh

pacnpezeneHre oleHoK B pamkax WSSS B MakcMMalibHO BO3MOXHOM CTENEHHU.
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Jlomyckatotest kosiebanus B mpeaenax 5% mpu yeJIOBUH, YTO OHU HE UCKA3sIT

BeCOBbI€ KOA((DUIIMEHTHI, 3ajaHHbIe ycaoBusiMu WSSS.

Paznmen ‘ Ba:xnocTh
(%)

1 | Opranuszanus padoTbl U CAMOYIIPABJICHUE 3)

Cneupanuct J0JDKEH 3HaTh U IOHUMATh:
® OCHOBHBIE U JIOTIOJHUTEIbHBIE YCIYTH, TPEAIaracMble B
oTese U OCOOEHHOCTHU MX MPEI0CTABIICHNS;

® HOPMAaTHBHBIC JOKYMEHTBI, PETJIAMEHTUPYIOIIHE
JESITEbHOCTh OTENST HA TEPPUTOPHH PETHOHA:
o IlpaBuna npoxuBaHus B OTEIIE;
o TexHrka 6€301aCHOCTH U OXpaHbl TPY/1a;
o JloKyMeHTHI, perIiaMeHTHUpYIIe paboTy ¢ TOCTIMH
C OTpaHUYEHHBIMH BO3MOKHOCTSMH.
® OpraHM3aIMOHHYIO CTPYKTYPY OTEJsl, aTOPUTMBI
B3aUMOJCHCTBHS CITYXKO;
® JTOKYMEHTOOOOpOT (KacCOBbIE ONEpaLUH, MUTPAITUOHHAS
MOJIUTHKA, KOPPECTIOH/ICHITUS, CITy’)KEOHBIE JJOKYMEHTHI,
yTBEpKIIeHHBIE (HOPMBI CTPOTO OTYETHOCTH);
e TEXHOJOTMYECKUN LUKI 00CITy’KUBAHUS TOCTEW;
0COOEHHOCTH CETMEHTUPOBAHUS U CTIOCOOBI
B3aMMOJICVCTBUSA C LIEIEBOU AyAUTOPUEH;
npaBuiia J1e0BOM KOMMYHUKAIIH
(BepOasbHas/HEBepOabHAs, MUChMEHHAs, B T.U.
Tene(OHHBIE TEPEroBOPHI).
Crenuanuct 10JKEeH yMETh:
® >(pQEKTUBHO CTPABIISITHCS C IITATHBIMU U
AKCTPAOPANHAPHBIMU CUTYALUSIMU;
® TIO/JIEPKUBATh YCJIOBHSI O€30MMaCHOCTH IOCTEH, KOJUIEr U
MOCETUTEIICH;
® OKa3bIBaTh MEPBYIO JOBPAYCOHYIO0 METUIIMHCKYIO MOMOIIIE;
® OTOKIECTBISITH ce0s C OpraHu3aIneH, ee IelsIMHu,
¢unocodueit U crangapTaMu;
® 3(pQEeKTUBHO OPTraHM30BLIBATh 1 ONITUMU3UPOBATH CBOM
pabouuii mporiecc;
® KOHTPOJIMPOBATH MOJJIEPKAHNUE TOPS/IKA U YUCTOTHI HA
pabodeM MecTe U B 30HE OTBETCTBEHHOCTH;
e paboTaTh B COOTBETCTBUU C MPABUIAMU TEXHUKH
0€301acHOCTH, OXPaHbl TpYa U TOHKHOCTHBIMU

UHCTPYKIUSIMU;
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® JICICTBOBATh B COOTBETCTBUU C MHCTPYKLMSMHU Ha CITydan
BO3HUKHOBEHUS YPE3BbIUANHBIX CUTYAIUM;
cO0JTF01aTh TIOJIUTUKY KOH(DUICHITHATLHOCTH;

cobumroath TpeOoBaHUs 3aK0HOB PD B yacTu 3amuThl paB
MOTpeOuTENeH U POAAKH YCIIYT;

UCTI0JIh30BaTh 0(PUCHOE 000PYI0BAHUE U TIPOIPAMMHOE
obecrieueHre, HeOOXOAUMOE IS OCYIIECTBICHUS

podeccHOHATBHON eI TEIbHOCTH.

2 |3a00T1a 0 rocTe U HABLIKH MEIJINYHOCTHOrO 001 HUS 15 |

CrienanucT JOJKEH 3HaTh U IOHUMATh:
e KYyJIbTYPHYIO, HCTOPUUECKYIO U TYPUCTHIECKYIO
MH(POPMAITUIO, KACAIOIIYIOCS JAHHOTO PETUOHA;
® 0COOCHHOCTH MEXKKYJIbTYPHONH KOMMYHUKAITH C TOCTSIMH;
® OTUKY OOIICHUS;
e cr0coObl Npeo0JIeHUsI OapbepoB 3PPEKTUBHOM
KOMMYHUKAIIUY;
® CTaHAAPTHI BHEIIHETO BUA COTPYIHUKOB OTEJISI.
Cneunanuct J0JDKEH YMETh:
® TIPEIOCTABISATH KAYECTBEHHBIN CEPBUC PA3TMIHBIM
KaTerOpusiM IOCTEM;
® [IPEIOCTABIISITh TOUYHYIO U MOJIHYIO HH(POpMAIIUIO 00
ycJIyrax ¥ [eHOBOM MOJIMTHKE OTEJIS;
e IIPENOCTABIISITH TYPUCTHUECKYIO HH(POPMAITHIO;
e [OJJEPKUBATH MPO(PECCUOHAIBLHBIE OTHOIICHHS
KOJUIETaMU, MapTHEpaMH U OTPEOUTESIMH;
KOPPEKTHO 00pabaThiBaTh MOJIydaeMyro HH(pOpMaIInio;
TIOI/IePKUBATh BHEIITHUN BUJ] COTIIACHO YCTAHOBJICHHBIM
CTaHJapTaM;
® TPUMEHSATh TEXHUKU BepOalibHOM/HEBEpOaIbHOM B T.4.
MUCHhMEHHON KOMMYHHKAIIWY;
® COXpaHsATh CaMOO00JIaJaHNe M YBEPEHHOCTb B ce0€ Mmpu
OCYIIIECTBJICHNH TPO()EeCCHOHATHLHOM AesTENLHOCTH;
¢ >(p(hEKTUBHO U CBOEBPEMEHHO KOOPAMHHUPOBATH
B3aUMOJICHCTBHE CITY)KO OTEJIs;
® CBOEBPEMEHHO PEarupoBaTh Ha CIICIUATHLHBIC 3aIPOCHI.
15 |
CrienanucT M0JDKEH 3HATh U IOHUMATh:
® 0COOCHHOCTH U MPOLIEAYPHI paCpeAeNeHUs] PA3IUIHBIX
KaTeropuii HOMEPOB B COOTBETCTBUHU C MOITAKHBIM
TJTaHOM;
® KaHAJIbI IPSMBIX U HEMPSMBIX MPOJIAK;
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® TEXHOJOTHIO pabOThI C aBTOMATH3UPOBAHHBIMU CUCTEMaMU
yIIpaBJICHUS;
TapudHYIO MTOJUTHKY,
BHJIbI OpOHUPOBAHUS;
CIIoCcOOBI TapaHTUPOBAHMUS U AaHHYJIUPOBAHMUSI
OpOHUpPOBaHUS;
OCHOBHbIE (PMHAHCOBBIE MOKA3ATENHU ACSITEIbHOCTH OTEIS;
® [IOJIUTUKY B3aUMOACHUCTBUS C Typ. ONIEpaTOpaMu, areHTaMu
U KOPIOPAaTUBHBIMU MapTHEPAMH.
Cneunanuct J0JDKEH YMETh:
® OCYILECTBIISITh Pa3IUYHbIE BUIbI OPOHUPOBAHUS;
® HCTOJIb30BaTh Pa3JIMUHbBIE CTIOCOOBI OPOHUPOBAHUS
HOMEpHOTO (POH/IA;
® OCYIIECTBIISITH OPOHUPOBAHKME HOMEPHOTO (hOHIA B
3aBUCHUMOCTH OT 3ampoca;
paboTaTh ¢ KOMMEHTAPUSIMU K OPOHUPOBAHHUIO;
UCTIOJIb30BaTh NMPOrpaMMHOE 0OecTiedeHue st
7 COBEpIIEHUS] OPOHUPOBAHUSI.
20 |
CrienuanucT JOJHKEH 3HaTh U IOHUMATh:
¢ [opuaMYecKre TpeOOBAHMUS K IPEIOCTABICHHUIO
JOKYMEHTOB TIPH TIPOTICTYPE 3aCeIeHUs TOCTEH;
NPOIIEAYPHI BBIIAUU KITFOUYEH, BUIBI KITFOUECH;
TpeOOBaHMsI K PEruCTpalliu rocTei;
0Cco0EeHHOCTH PabOTHI ¢ PO QaIiIOM TOCTS;
NpOIEAYPHI NPENOCTABICHNUS OECTIATHBIX U TIATHBIX
JOTIOJIHUTEIbHBIX YCIYT;
TEXHOJIOI'HIO PabOThI ¢ ABTOMATU3UPOBAHHBIMU CHCTEMAMU
ynpasnenus (ACY);
® ANTOPUTMBI TIPUEMA U XPaHEHHUs Oaraxka ¥ IEHHBIX BEILEH.
CrnenuanicT JOJKEH YMETh:
® TIPOBOJAUTH MPOIIEAYPY UICHTUPHUKAIUN JTAIHOCTHU TOCTS;
® XPaHUTh U aKTYyaIN3UPOBATh BCIO HEOOXOAUMYIO
JOKYMEHTALMIO U UHPOPMAIIHIO, KACAIOIIYIOCs
MPOKVUBAHUS TOCTEW;
® TIPEIOCTABIISATh KOPPEKTHYIO HHPOPMAIIHIO 00
UHPPACTPYKTYpE U HOMEPHOM (OHJIE OTEIIS;
PErucTpUpoOBaTh 3aMpOoCkl TOCTEN;
NOArOTABIMBATh HEOOXOAUMYIO TOKYMEHTALIUIO JJIS
NPOM3BENIEHUS PACUETOB C TOCTAMU;
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‘ | ¢ [pcajararb NOMOIIb COTPYAHHUKOB OTCIIA OTHOCUTCIILHO

\ JIOCTaBKK Oaraxxa B HOMep.
5 | CrangapTHbie NPOLEAYPhI CONPOBOKICHUS rOCTE BO BpeMst

UX NpeObIBaHUSA B 0TeJIe

CrienpanvcT J0JDKSH 3HATh U TOHAMATh:
e MeXaHU3MbI (POPMHUPOBAHMUS CUETA TIPH TIOJIb30BAHUN
JTOTIOJTHATEIbHBIMHM TIATHBIMU YCITyTaMH;
O0COOCHHOCTH PabOTHI C 33JI0JHKCHHOCTIMU TI0 CUE€TaM
rocTeu;
® CTATUCTHUKY 3arpy>KEHHOCTH HOMEpHOTO (PoHa;
e MEXaHW3MbI HH(POPMHUPOBAHMS TOCTEH 00 aKTyaIbHBIX
aKIUSX, PEJIOKEHUSIX OTEIS;
e TIPOIICAYpPHI B3aUMOICHCTBHS BHYTpH oTesoB front-office,
back-office;
® BAXHOCTH COOJTIOICHUS O€30TIaCHOCTH TP padboTe C
JICHS)KHBIMU CPEICTBAMU;
® AJITOPUTM PabOTHI C aKTAaMH Ha BO3MEIICHHE yIIepoa,
00HapyKeHUsI 3a0BITHIX BEIIEH;
® 0CO0EHHOCTH pabOThl C 0AHKOBCKUMU KapTaMHu.
CnenuanucT A01KEH YMETh:
e 3(]deKTHBHO MCTIOIB30BATH KOMITBIOTEP, CTAHIAPTHOE
oducHoe nporpammuoe ooecrieuenue u ACY,
® BECTH CUET BPYUHYIO /ISl ICHEKHBIX CPEJICTB;
® TIPOBOJUTH MPOIIEAYPHI IEPETAuN CMEHBI,
® TPUHUMATh K OTUIaTe 0AHKOBCKHE KapThl U BhIIABATh
COOTBETCTBYIOIIIE KACCOBBIE JOKYMEHTHI.

| 6 Mpopasmyenyr 10 |

Cneuuanuct J0JDKEeH 3HaTh U IOHUMATh:
® [ICJIb PEKIIAMHOM JEATEIIbHOCTH, UCTIOJIB3YEMOM OTENIEM;
® pOJIb JIMUHUCTPATOPA B MPOIBUKEHUU U MAKCUMU3AITUN
MPOJIaXK M TPUOBLIH;
® POJb AAMUHHUCTPATOPaA B IPUOOPETECHUH JIOSITHHOCTH TOCTS
K OTeO;
e BO3JICHCTBHE PEKJIIAMHBIX MaTepHuaaoB (OYKIIETHI, Mpaic-
JIMCTHI, BUBUTHBIC KapThl, O(DULIMATBHBIN CalT).
CnenuanucT A0J1KEeH YMETh:
® DPEKJIAMHUPOBATh U MPOJIABATh YCIYTU TOCTSM TIO
MPUOBITHIO U BO BpeMsl UX NMPeObIBaHU;
® MakCUMAIbHO YBEIMUHMBATh 00BEM MPOJAK;
® OCYIIECTBIISTh 3aKa3 JIOTIOJTHUTEIBHBIX YCIYT (TaKCH,
OWJIeTHI, IBETHI U T.]1.);
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® TIPOJBHUTraTh YCIYTH OTENS WM TPYIIBI OTETICH.
7 || Ynpasienue xaj100aMu 15
CrienpanucT JO0JDKCH 3HATh U IOHAMATh:
® QITOPUTM PabOTHI C kaT00aMu TOCTEH;
® THOKOCTb PEIICHHS B MPEIOCTABICHUN KOMIICHCAIINU 32
JIOCTaBIICHHBIC HEYJ00CTBA,
® OCHOBHBIC METOJIbI UCCIICIOBAHUS U aHAJIM3a TIPOOIEMHOM
CUTYaIlNH;
® TIpeIeITbl TIOJTHOMOYWI B IPUHATHHN PEIICHUS;
e TIPUHIIUIIBI, JISKAIIME B OCHOBE YIPaBIICHUS
KOH(JIUKTaMH.
CrenuaaucT T0JKEH YMETh:
® J[EMOHCTPHUPOBATH JATLHOBUIHOCTH B MPOTHO3UPOBAHUU
MMOTEHITHATBHBIX TTPOOJIEM 1 5Kajio0;
® BOCIPHUHUMATH JKaJT00BI B COOTBETCTBUU C
npodeccroHaNbHOM STUKOM;
® 33J1aBaTh BOMPOCHI B COOTBETCTBUU C MPO(ecCcuoHaIbLHOU
ATUKOMU;
® TIPOSIBIISITH BHUMATEIIHHOCTD U COTIEPEKMBAHUE, COXPAHSS
00BEKTUBHOCTH (IMIIaTHs );
e 00pamarbCcs K MpaBUIaM MPOKUBAHKS JIJISI TOTO, YTOOBI
OTIPEICIUTh BAPUAHTHI U PEIICHUS MPOOJIEMHOMN CUTYaIINH;
e TicpenaBaTh HHPOPMAITUIO MEHEIKEPY, CITM CUTYaITHs
BBIXOJIUT 33 PAMKH KOMITCTCHITHH. 1
8 | Tpoueiypa poscenermn | 15 |
CrenuanicT JOJDKeH 3HATh U IOHUMATh: 1
e BpEMs BBIC3/IA;
® TIPOLIETYPHI BHICTABIICHUSI CUETOB MPU BbIE3/IE TOCTS,
Pa3JIMIHbIE THITHI OTLIATHI;

NPUEM U XPAaHECHUE JICHEKHBIX CPE/ICTB;

paboTy ¢ 1e0ETOBBIMU U KPEIUTHBIMU KapTaMu;

NPOIIEAYPHI PACUETOB C KOPTIOPATUBHBIMU KOMITAHHSIMU;

HOPSAJIOK ydeTa aBAaHCOBBIX JICTIO3UTOB TPU TIOATOTOBKE
cyeTa U MOJTy4yeHUs] KOMIIEHCAIIUU TOCTEM;

y4€T THOOBIX BO3MEIICHHUH yITiep0a;

® JJOKyMEHTAlIMs, OTHOCSIIAsACS K PErUCTPaIK Bbe3/a U

OThE3/1a TOCTS;

® YCKOpPEHHAsl pErUCTpaIHs MPH MPOTIEType OTHhE3/a;

® TIPOIICAYPHI U MOJUTHUKA TTO3THETO BbIC3/IA;

® KaK yIpaBJIsATh PETUCTPAIIUCH OThE3 1A I OOJIBIIINX

TpyIIL
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CrnenuamicT J0JKEH YMETh:

® PEruCTPUPOBATH BHIE3]I TOCTI B COOTBETCTBUU C
MOJIATUKOU Y MPOUEAYPaMU OTEIIA;

® VIPaB/ISITh YCKOPEHHBIM BBICEIICHUEM MPH OTHE3/E U
ITO3JTHEM BBIC3/IC;

® VIPAaBJISITh BbIE3/IOM JJIs OOJILIIUX TPYIII;

® [I0JIy4aTh IJIATEXKU: HAIMYHBIE JICHE)KHbIEC CPEICTBA,
0aHKOBCKHE KapThl, 0C3HATMIHBIN pacyeT ¢
OpraHu3aIusIMH,

e (hopMHUPOBATH CUET ABAHCOBBIX JCMO3UTOB, I
[IOJIy4EHHBIX OT OTEJIS.

__[Bero 100

3. OHEHOYHASA CTPATEIUA U
TEXHUYECKHUE OCOBEHHOCTU OLUEHKH

3.1. OCHOBHbBIE TPEBOBAHUS

Crpareruss ycCTaHaBAMBAET TMPUHIMIBI W METOMABI, KOTOPHIM JOJDKHBI
COOTBETCTBOBATH OIlEHKA U Hauucyienne oawtoB W SR.

DKCIiepTHas OlleHKa JISKUT B OCHOBe copeBHOBaHui WSR. Ilo 3Toi#l npuunHe
OHa SBJIACTCS TPEAMETOM MOCTOSHHOTO MPO(ECCHOHATHFHOTO COBEPIIICHCTBOBAHUS U
TIIATEJILHOTO HCCieAoBaHUA. HaKOIJIeHHBIM OMBIT B OLEHKE OyIeT OMNpeaessTh
Oynyiiee WCMOJb30BAaHUE W HAMPaBICHUE PAa3BUTHS OCHOBHBIX HMHCTPYMEHTOB
OLICHKH, TNPUMEHSIEMBbIX Ha copeBHOBaHHAX WSR: cxema BBICTABIEHUS OLICHKH,
KOHKYpPCHOE 33j/iaHue U nH(opmaiiioHHas cuctema uemnuonara (CIS).

Ouenka Ha copeBHOBaHMAX WSR momamaer B OAHY W3 JBYX KaTE€rOpHIA:
U3MEpEeHue W cyaenckoe perieHue. [ o0enx Kareropui OIEHKH HMCIIOJIb30BaHHE
TOYHBIX STAJOHOB MJIi CPABHEHHUSA, MO KOTOPHIM OIEHUBACTCS KAXKIBIA AaCTeKT,
SIBJISIETCS CYIIECTBEHHBIM JIJISl TAPAHTUN Ka4€CTBA.

CxeMa BBICTaBJICHHMS OLEHKH JIOJDKHA COOTBETCTBOBATh MPOUEHTHBIM
nokazarenaM B WSSS. KoHkypcHOe 3amaHue SIBJISIETCS CPEACTBOM OILICHKH ISl
COPEBHOBAaHUSI MO KOMIIETEHIIMHA, U OHO TAaKXK€ JIOJDKHO COOTBETCTBOBaTh WSSS.

Nudopmanmonnas cuctema yemmnuonara (CIS) obecrieunBaeT CBOEBpEMEHHYIO U
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TOYHYIO 3aIMKCh OIICHOK, YTO CTIOCOOCTBYET HAJJIeXkKAIIEH OpTraHu3aIlluu
COpPEBHOBAHUM.

Cxema BBICTaBIEHHUSI OLEHKM B OOIIMX 4YepTax SBIAETCA OIPEIACIISIONIUM
dbaxTopom s mporiecca pazpabotrku KonkypcHoro 3amanus. B mporiecce manbHenen
pazpabotku Cxema BbicTaBlieHHss oueHkd u  KoHkypcHoe 3amganue  OynyT
pa3pabaTbiBaThCsl W PAa3BUBATHCA IOCPEICTBOM HUTEPATUBHOTO IIpoliecca JUisl TOTO,
9TOOBI COBMECTHO ONTUMH3UPOBATh B3aWMOCBs3M B pamkax WSSS u Crpareruu
onleHKu. OHU TMPENCTABIAIOTCS Ha YTBEPXKIeHHE MeHemkepy KOMIIETEHIIMM BMECTE,

YTOOBI IEMOHCTPUPOBATH X Ka4ecTBO U cooTBeTcTBHE WSSS.

4. CXEMA BBICTABJIEHUSA OLIEHKHA

4.1. OBIIUE YKA3AHUA

B nanHOM pazzaene onuchIBaeTcs pojb U MecTO CXeMbl BBICTABJICHUS OLIEHKH,
IIPOLIECC  BBICTABJICHUS DKCIEPTOM OLEHKA KOHKYPCAaHTy 3a  BBINIOJHEHUE
KOHKYPCHOTI'O 3a/1aHusl, a TaK)K€ NPOLEAYPHI U TPEOOBAHUS K BHICTABJICHUIO OIICHKH.

Cxema BBICTaBIICHUS OI[EHKH SBIISIETCS OCHOBHBIM MHCTPYMEHTOM COPEBHOBAHHIA
WSR, onpenensisi coorBerctBue ouneHku KonkypcHoro 3amanuss u WSSS. Omna
npeJHa3HaueHa UIs pacupeneficHus OauioB IO KaXIOMy OIICHHMBAaEMOMY AacCIEKTY,
KOTOPBII MOKET OTHOCHTBCS TOIBKO K 0HOMY Moyitro WSSS.

OTtpaxas BecoBbie KOdPPHUIMEHTHI, yKa3aHHbIle B WSSS CxeMa BBICTaBICHUS
OIICHOK YCTaHaBJIMBaeT mapamerphl pa3paboTku KoukypcHoro 3amanus. B
3aBUCHMOCTH OT NPHUPOJbI HABbIKA U TPEOOBAaHMI K €r0 OLIEHUBAHUIO MOXKET ObITh
MOJIE3HO M3HAYallbHO pa3paboTarh CXeMmy BBICTABIEHUS OLIEHOK OoJiee JeTajbHO,
YTOOBI OHA MOCIYXKWJa PYKOBOACTBOM K pazpaboTke KonkypcHoro 3ananusi. B
Ipyrom ciiydyae paspabotka KoHKypCHOTO 3ajaHusi J0JDKHA OCHOBBIBATHCS Ha
00001mEHHON Cxeme BbICTaBJICHHUs OlleHKH. JlampHelmas paspadotka KoHnkypcHoro

3aJIaHus COTIPOBOKAAETCS pa3pabOTKON acIeKTO B OTICHKH.
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B pazmene 2.1 ykazaH MakCHMaJbHO MOMYCTUMBIA TPOIEHT OTKJIOHEHUS,
CxeMbl BbICTaBlIeHUS! OlIeHKM KOHKYpCHOro 3anaHusi OT JOJIEBBIX COOTHOIICHUH,
npuBeAcHHBIX B CrierudpuKauy CTaHaapTOB.

Cxema BbIcTaBlieHHs oleHKM U KOHKypcHOe 3anaHume MOryT pa3palaThiBaThCs
OJTHUM YEJIOBEKOM, TPYIIION SKCIIEPTOB UM CTOPOHHUM pa3padboTunkoM. [TonpoOHas
U oKoHuarenbHast Cxema BbICTaBJIeHUs OLIeHKH U KOoHKypCHOE 3a71aHue, T0JKHBI
OBITH YTBEPkKAEHBI MEHEIKEpOM KOMIIETSHITUH.

Kpome Toro, Bcem axcniepTam npeasiaraeTcs NpeacTaBiIsATh CBOU MPEII0KEHUS
no pazpabotke Cxem BbicTaBieHHS OlleHKM U KOHKypcHBIX 3amanHuii Ha Gopym
AKCTIEPTOB I NATbHEHIIEro uX pacCMOTpeHUss MeHeKepoM KOMITETSHIINH.

Bo Bcex ciyuasix noJyiHas v yTBep kaeHHass MenemkepoM komnereHuu Cxema
BBICTABJICHUS OIICHKH JIOJDKHA OBITh BBEIEHA B HMH(POPMAIMOHHYIO CHCTEMY
copeBHoBanui (CIS) He MeHee yeM 3a JBa JHS J0 Hayaja COPEBHOBAHUH, C
UCIIOJb30BAHUEM  CTAaHAAPTHOM  3nekTpoHHOM Tabmuipl CIS  wmm  apyrux
COrJIaCOBAHHBIX cTIOCOO0OB. ['NaBHBIN AKCHEPT SIBISIETCS OTBETCTBEHHBIM 3a JAHHbBIN
po1Iecc.

4.2. KPUTEPUU OLHEHKH

OcHoBHbIE 3aroyloBKM CXeMbl BBICTABICHUSI OLIEHKU SIBIISIFOTCSI KPUTEPUSMU
OIICHKH. B HEKOTOpPHIX COPEBHOBAHUSIX MO KOMIIETEHIIMH KPUTEPUU OLIEHKA MOTYT
COBIIaJaTh C 3arojioBKamu paznenoB B WSSS; B Ipyrux oHM MOTYT MOJHOCTHIO
oTimuarbesi. Kak mpaBuiio, ObIBaeT OT MATH A0 JEBATH KPUTEPUEB OIICHKH, TIPU 3TOM
KOJIMYECTBO KPUTEPUEB OLIEHKH JIOJDKHO ObITh HE MeHee Tpéx. HezaBucumo ot Tor0,
COBIAJAIOT JIM OHU C 3arojioBkaMu, Cxema BBICTABJICHHS OLIEHKU JIOJKHA OTpaXKaTb
JI0JIEBBIE COOTHOIIIEHNUS, YKa3aHHble B WSSS.

Kputepun oneHkn co3maroTcss JUIOM (TPYIION i), pa3padaThIBAIOIIIM
Cxemy BBICTaBJICHHUS OIICHKH, KOTOPOE MOXET MO CBOEMY YCMOTPEHHIO OTPEESITh
KPUTEPHUH, KOTOPHIE OHO COYTET HauOOJIee MOAXOSIIIMMU 1 OLEHKU BBITIOJTHEHUS

KonkypcHoro 3amanusi.
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CBonHas BEIOMOCTh OLIEHOK, reHepupyemas CIS, BKIIOYaeT nepeyYeHb
KpUTEPUEB OLIEHKU.

KonnuecTBo 6ayuioB, Ha3HAUYaEMbIX MO KKIOMY KPHUTEPHUIO, PACCUUTHIBACTCA
CIS. D10 Oynmer obmas cymma OamioB, MPUCYXIEHHBIX IO KaXJIOMY acHEKTy B
pamMKax JaHHOTO KPUTEPHS OLICHKH.

4.3. CYBKPUTEPUH

Kaxnpiii kputepuii O1IEHKY pa3AeisieTcsl Ha OUH Win 00Jiee CyOKpUTEPHUEB.
Kaxxaplii cyOKpuTepHii CTAHOBUTCS 3aroJIOBKOM CXeMbl BBICTABJICHUS OLIEHOK.

B kaxmoit Be1oMOCTH O1IEHOK (CYOKpHUTEpHUEB) YKa3aH KOHKPETHBIH JE€Hb, B
KOTOPBIH OHA OyZIET 3aM0IHATHCS.

Kaxxgas BemoMocTh OLIEHOK (CyOKpUTEPHEB) COMEPIKUT OLIEHHBAEMbIe
aCTeKThl, MoJJIeKaIue OleHKe. [ Kaxaoro BuIa OUEHKH MMEETCS CIelraabHast
BEJIOMOCTb OIICHOK.

4.4. ACIIEKTbBI

Kakapiii actiekT 1o jpoOHO OMHUCHIBAET OJIMH U3 OLIEHUBAGMBIX TOKa3aTelei, a
TaK)Ke BO3MOYKHBIE OT[CHKH WJIM WHCTPYKIIMH T10 BBICTABJICHHUIO OIICHOK.

B BemomMocTu o11€HOK MOAPOOHO MEePEUUCIISIETCS KaX bl aCTeKT, TI0 KOTOPOMY
BBICTAaBJISIETCSI OTMETKA, BMECTE€ C HAa3HAYEHHBIM JJBI €0 OLEHKHU KOJIMYECTBOM
0ayios.

Cymma 0aiioB, MPHCYKIAEMBIX IO KaXIOMy AaCleKTy, IODKHA MOHanath B

JMana3oH 0alioB, OMPENENCHHBIX IS KaXaoro paszziena kommnereHnuud B WSSS. Ona

6yz[eT oToOpaxaThcsi B Tabnwmie pacipenaeiacHus oamos CIS, B cinemyromem Gpopmare:

_ |

Hroro6anios
KAK JIbIHP A3 JET

: |




i
o)

.

Copyright © Corw3 «Bopnackumnic Pocens»

A IMUHVICTp AP OBaHHE OTEIIS

N2
worldskills
Russia

PO
20
L7

@
tceno’

A nw

14



oh04,,
N/ 7N
worldskills 3 %% 2

Russia ®ecepo®
13 13 13 0
6 6 6 0
7 5 15 15 42 42 0
5 9 14 14 0
10 10 10 0
10 25 10 5 15 15 10 10 100 100 0

82
&
s =
= =
= o=
s =
© =z

4.5. MHEHUE CYJEH (CYJIEVCKAS OIIEHKA)

IIpu npusATUYM pemeHns ucnoyp3yercs mkana 0—3. s 4eTkoro u
MOCJIEA0BATENILHOIO MPUMEHEHHSI IIKAJIbI CYIEHCKOE PEeLICHUE T0KHO MPUHUMATHCS
C Y4ETOM:

® STAJIOHOB JJIsl CpaBHEHUS (KPpUTEPUEB) JIJIs1 TIOJPOOHOTO PYKOBOACTBA T10
K2)XJIOMY aCIIeKTy

e mkaiel 03, rae:
| |

0: ucrioyiHEeHHE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;

1: HCTIOJTHEHHE COOTBETC TBYCT OTPACJICBOMY CTaHAAPTY,

2: UCTIOJIHEHHE COOTBETCTBYET OTPACIIEBOMY CTaHIAPTy U B
HEKOTOPBIX OTHOIIECHHUSIX TIPEBOCXOIUT €T0;

3: HCTIOJIHEHNE MOJHOCTHIO MPEBOCXOAUT OTPACIIEBOM CTaHAAPT U
OIIEHUBAETCS KaK OTINYHOE
Kaxnaplii acmekT OIEHWBAIOT TpPHU OJKCMEPTa, KaKABIM JKCIEPT AOJDKCH
IPOM3BECTH OIEHKY, MOCJE YEeTO MPOUCXOUT CPABHEHUE BBICTABJICHHBIX OIICHOK. B
CIy4yae pacXOKJIEHHUS OIICHOK OJKCIEepTOB Oosiee 4yeM Ha 1 Oamwi, sKcmepTam
HEO0OXOIMMO BBIHECTH OILIEHKY J/JAHHOTO acrlekTa Ha OOCYXIEeHHE M YCTpaHUTh
pPacXOXKJICHHUE.
4.6. UIBMEPUMASA OLIEHKA
OueHka KaXIOTO acleKkTa OCYILECTBISIETCs Tpemsl skcnepramMu. Eciou He

yKa3aHO MHOE, Oy/IEeT MPUCYXk/I€Ha TOJHKO MaKCUMallbHas! OLIEHKA WM HOJIb OalIoB.
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Ecmn B paMkax Kakoro-nmbo acmekra BO3MOXKHO TIPUCYKICHHE OIICHOK HIKE
MaKCHUMAaJIbHOHM, 3TO omuchiBaeTcss B (CxeMe OIICHKM C YKa3aHHEM H3MEpPUMBIX
IapameTpOB.
4.7. UICIIOJIb30BAHUE U3BMEPUMBIX U CYJEWMCKNX OLIEHOK
OkoHuaTenbHOE MOHMMAHHE MO M3MEPUMBIM U CYICUCKHM OIICHKaM OyreT
JOCTYITHO, Koraa yrBepskaeHa Cxema onienku u Konkypchoe 3ananue. [IpuBenennas
Tabimia COACPKUT NPUOIMBUTENbHYI0O WH(GOPMALMIO U CIYXKUT IJis1 pa3pabOTKU

OueHouHo# cxeMbl 1 KOHKYpCHOTO 3a/1aHus.

MHueHnue N3mepumas [Bceero
cyaen

A Tesnedonnbie neperoBopbl, 5.6 19.8 25.4
OpoHupoBaHuUe Mo TejedoHy, 3aceleHUe

JlesioBasi mepenucka, 0TBET Ha xaJjodbl 1.9 3.3 5.2
rocreu

C Ilomomp rocTsiM  BO BpeMsl HX 3.9 11.6 15.5
npeobIBaHUsA
JKCTPaOpIAUHAPHbIE W HEOKUAaHHbIe | 7.9 8.6 16.5
- CUTYallUH B 0TeJe
TypucTuyeckas undopmamus 48 79 12.7
Pazpa6oTka BUII-Typa 0.9 0.7 1.6
Kaccosble onepanuu 2.4 4.4 6.8
IIpouenypa BbicesieHHsI TOCTEH 4.8 9.7 14.5
EE Bueuatienue OT y9acTHHKA 1.8 1.8
100

4.8. CIIEIIU® UKAIIUA OLIEHKU KOMIIETEHIIUN

Ouenka KonkypcHoro 3amanusi OyeT OCHOBBIBaTHCS HA MPHUBEICHHBIX HIDKE
kpurepuax (Moayssix). [ocKoJIbKY KaKIblii MOIYJIb COCTOUT U3 3aJaHUM, KOTOpbIE
MOHO OIICHHTH IO TIOJI0OHOM cXeme, HIKe OYAyT MPHUBEICHBI MPUMEPHI CO CXEMOM
ouecHku. [Ipu ouneHke pPasroBOpPHBIX MOIYJNEW MOMHMMO H3MEPHUMBIX IApaMETPOB
HeoOXoauMo oOpariath BHHMAaHWE Ha MHMHKY, JKECTBl, WHTOHAIMIO; JTHKET,
IPaMOTHOCTh YCTHOW peuH, J0OpOXKeNaTelbHOCTh. BaXKHO y4YMTHIBAaTH KOHTEKCT

CUTYaIlNH, XapaKTep, CTaryc, MaHepy oorieHus rocts. Ecim y cyneit BO3HUKaIOT
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CIIOpHBIE MOMEHTHI B OlleHKe (J 1 M) KOHKYypCaHTOB, CJIeAyeT 0OpaTUThCS K 3aliCcHu
nuKTO(OHA, KOTOpas BEJETCS BCE BpeMsl BHITIOJTHEHUS 3aaHus YIaCTHUKAMH.

[Ipu omieHKe MUCHPMEHHBIX 3aIaHUK HEOOXOAMMO paccMaTpuBaTh TPaMOTHOCTh
MUCBMEHHOW peYM; CTPYKTYPHUPOBAHHOCTh, TOCJEIOBATEILHOCTh W3JIOKECHUS U
JIOTUIHOCTh TEKCTa; COOTBETCTBUE TEKCTA TPaBUJIAM JICJIOBOM TMEPEMHCKH, a TaKKe
TIOJTHOTY MH(OpMAIIUH, OTPAKEHHYIO KOHKYPCAHTOM, UCXOJS W3 YCJIOBUH 3a/TaHHUS.

JIIs OLIEHKM YPOBHSA HWHOCTPAHHOTO s3bIKAa BCEX Pa3TOBOPHBIX MOIyJel
WCTIOJIb3YETCSl METOJIMKA CYJIEUCKOMN OLIEHKH.

A. TenedhoHnHble TEperoBopbl, OpOHUPOBAHHE IO TelaeQOHY, 3aceCHHUE.
Y4acTHUKY HE0OXOIUMO OTBETUTH Ha TenedOoHHbIE 3BOHKH. Hy»XHO HCMOJB30BaTh
cTaHmapTHhIE (pa3bl B OMPEACICHHOW TMOCJIEeI0BATEILHOCTH, a TaKKe JaTh BCIO
HeoOxonuMyro HUH(OpMaIuio, 3amparmBaeMyo rocteM. KpoMe Toro, HeE0OX0auMO
OCYIIIECTBUTh KOPpPEKTHOE OpOHHPOBAHME, C 3aHECEHHWEM BCEX HEOOXOTUMBIX
JAaHHBIX B AJICKTPOHHYIO 0a3y, a TaKKe 3aceluTh TOCTS COIJIACHO CTaHIapTHBIM
nporuenypam, coomronas TpeOOBaHUs K BEICHUIO JOKYMEHTALIUH.

B. Jlenosas nepenucka.
3amaHue BBINIOJIHACTCS HA KOMIIBIOTEpE WM HOYTOyKe (TMpemocTaBisieTcs
opranuzatopamu) B mporpamme Microsoft Word, odopmisercst corimacHo Bcem
IpaBWJIaM U TUKETY JETOBOM MEPENUCKH M COXPaHIETCs YYaCTHUKOM Ha paboduit
CTOJI B MamKy C €ro MMeHeM (Tamka CO3/[aeTcs y4aCTHMKOM) B BHJIE JOKyMEHTa
Microsoft Word ¢ Ha3BaHueM MoayJsl.

C. Ilomo1ip ToCTIM BO BpeMs UX MPEObIBaHUSL.

Y4acTHUK J0JDKEH OBITh TOTOB JIaTh HEOOXOJMMOIO WH(OPMAIUIO TOCTIO IO
MECTOPACIIOJIOKCHHIO OTeIIsA, 00 YyClyrax OTeNls, OTBETHUTh Ha 3allpochl TOCTEH,
UHPOPMHUPOBATH O BPEMEHH pabOThI BCEX YCIIYT, IIPEIOCTABIIIEMBIX OTEIICM.

D. DKcTpaopauHapHbBIE M HEOKWIAHHBIE CUTYaIllUH B OTEJIC.

Y4acTHUK [OJDKEH yMETh TMpPaBUIbHO U KOPPEKTHO OTpearupoBaTh Ha BCE
HEOXKUJIAaHHBIE CUTYyalldd, KOTOpblE MOTYT TMPOM3OMTH B OTene, 00iagaTh

CTPECCOYCTOMYMBOCTHIO U TIPOSIBJIATH CaMO00JIa]aHue, ObITh B COCTOSTHUN
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JIECTBOBATh B SKCTPAOPAUHAPHBIX CUTYaITUSX COTJIACHO CTaHIapTaM, TOLKHOCTHOM
WHCTPYKIIMHA U TEXHUKE 0€30TIaCHOCTH.

E. Typuctuueckas nadopmarus.
Y4acTHUK  JOJDKEH 3HaTh  JIOCTONPHUMEUATEIbHOCTH  TOpOoJa,  paclucaHue
TPAHCTIOPTHBIX ~ CPEICTB  TEPCIBIKCHHS, OPHUCHTHUPOBATHCA B  YUPSKICHUIX
obmienura ropoaa, ObITh B COCTOSIHUM TPENOCTaBUTh WHEGOpMAIUIO 00 HUCTOpUU
JTAHHOW MECTHOCTH, YMETh TOJIb30BaThCS KAPTOM ropo/ia.

F. Pazpabotka BUII-Typa.

Y4acTHHUK A0JDKEH 3HATh: TOCTONPUMEYaTeIbHOCTH rOpoia, paclucanmue
TPAHCTIOPTHBIX CPEICTB MEPEIBIKEHHUS, PECTOPAHBI TOPO1a, HH(POpMAIHIo 00
HUCTOPUYCCKUX MECTaX, YMETh pa3paboTaTh pa3BlieKaTeIbHYIO IPOTpamMMy,

YUUTHIBAsI BO3PACT, UHTEPECHI, BPEMsi, KOTOPBIM pacioyiaraet rocts. Pacuer
AKOHOMUYECKHUX MOKa3aTesiel He TpeOyeTcs.

G. KaccoBble onepanuu.
YYacTHUK JOJDKEH 3HATh W TIOHUMAaTh: aJITOPUTMBI BBHITIOJHEHHS CTaHIAPTHBIX
KaCCOBBIX OTIeparii — mepemradya CMEHbI KOJUIere, MOPSIOK pacdyera TOCTed U
MPEeA0CTABICHUS JOKYMEHTAIIMK (DUHAHCOBOW OTYETHOCTH.

H. Tlponienypa BeiceneHUsT TOCTEH.
Y4acTHUK MOJDKEH 3HaTh W TIOHWMATh: CTaHJAPTHBIE MPOIEAYPhl M MX aJTOPUTMBI
IIPH BbIE3/IE TOCTS, PA3JIMYHBIC THIIBI OIJIATHI, MOPSIOK ydeTa aBaHCOBBIX JICTIO3UTOB
Ipy TOATOTOBKE CueTa, MOPSJAO0K TPEAOCTaBICHHS JOKYMEHTOB (DHHAHCOBOM
OTYETHOCTHU T'OCTIO.

I. Bneuatienue OT yyacTHHKA

B nanHOM Momyne OlleHMBAEeTCsl COOTBETCTBUE BHEIIHETO BHAA MPOGecCui.

4.9. PETJIAMEHT OLIEHKHA

['maBHbIl 3KcIepT u 3amMecTUTEeNnh [JaBHOTO »JKcmepTa OOCYKIAlT U
pacnpeaensoT DKCIEPTOB MO rpymmaM (COCTaB IPYIIbl HE MEHEE TPEX YEJIOBEK) JJIst

BBICTABJICHUS OTICHOK C TIOMOIIIBIO CJIETIOTO JKPpeOus, IPH MPOBEICHUH KEPEeObEBKH
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IS KOHKYpCcaHToB. [lopAakoBbIA HOMEpP KOHKYpPCAaHTa COOTBETCTBYET HOMEPY

skcrepta. Kakmas rTpynma JobKHA BKIIOYaTh B €0 KaK MHUHHUMYM OJIHOTO

OTIBITHOTO 3KCTEpTa. DKCIEPT HE OLIEHUBAET YYACTHUKA U3 CBOEW OpraHU3alliH.
[IpuMepHBIE CXEMBI paclIpeeNeHUs] KOHKYPCAHTOB M OKCIIEPTOB HA IUIOIIAJKE

OIIMCAaHbl HMKC.

C1 C1 C1 C2 C2 C2 C3 C3 cymma
[Inomanka,| FO FO BO FO FO BO FO FO KkpuTepneB M u
nara,| 10:00- 14:00- | 10:00-10:00- 14:00- | 10:00-10:00- 14:00- | J, koTopbie
spems| 13:00 17:00 13:00 13:00 17:00 13:00 13:00 17:00 OlIe HUB 2€T
JKCIEPT
Ne
Yy4JacTHHKa,
OKCIEpTa
1 J(4) M M (0] M J(7) 32,6
2 J(5) M M M J(8) 32,6
3 J(6) M M (0] M J©O) 32,6
4 M J(7) J@) M J@) M 33,8
5 M J(8) J(2) M J(@2) M 33,8
6 M J©O) J(@3) M J(@3) M 33,8
7 M (0] J@) J(4) J@) M 33,6
8 M O J(5) J(5) J(2) M 33,6
9 M J(6) J(6) J(3) M 33,6

C1-C3 — aau copesnoBanuii; FO — front-office (ctolika anmuaHCcTpaTopa); BO
— back-office (mmomagka nst BEIIOJTHEHUST TMCEMEHHBIX 3aannii) M — measurement
(n3mepumMast onieHka); J — judgment (cynelickas ouenka); O — observer (HaOmroaaTenn
Ha IJIOIIAKE JJIs1 BBITIOJTHEHUS MUChbMEHHBIX 3a]JaHHIA ).

* B cko0kax yka3aH HOMEp JKCIIepTa, 3aMEHSIOIIEr0 PoJib JAHHOTO JKCTepTa
BO BpEeMs BBICTYIUICHHS y4YaCTHHKA-KOMIATPHOTA (€CJIM TOIMEHSIOMINI IKCIIEPT
HaxoIWUTCsl B KoMmaHzae Measurement, HEOOXOAUMO TIOMEHSTHCS BEIOMOCTSIMH Ha

BPCMs BBITIOJIHCHUA 3a/laHsI YHaCTHUKOM -KOMITAaTPHUOTOM, 3aTEM BEPHYTLCS K CBOUM

00SI3aHHOCTSIM.
JeHb Bpems FO BO
CcOpeBHOBaH UM
C1 09:00- Momays Ne9 TlepcoHaib Hast Tipe3eH Talus
13:00 Vuactauku: 1,2,3.4,5, 6,7,8,9
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Mogyme Nel TenehoHHBIE IEPETOBOPHI, Monyme Ne2 JlenoBast mepenucka,
OpoHupoBaHue 1o TenedoHy, 3aceneHue. OTBET Ha KaJIOOBI TOCTEH
Vuactauku 1 cmena: 1,2,3,4,5
VuacTauku 2 cmena: 6,7,8,9 VYyactauku 1 cmena: 6,7,8,9
Vuactanku 2 cmena: 1,2,3,4,5
3adanus oyenugaromes
IKCHEpMamu 8 KOHYe OHsL
C1 14:00- Monyns Ne3 ITomomib roCTIM BO BpeMsI UX
17:00 IpeObIBaHUSL
Vyactuuku: 1,2,3,4,5, 6,7,8,9
C2 09:00- Monyae Ne4 DxcTpaopaMHapHEBIE U Monyae Ne6 Pazpabotka BUII-
13:00 HEOYKHUJaHHBIC CUTYallUu B O TeJie Typa.
Vuactauku 1 cmena: 1,2,3,4,5 Vuactauku 1 cmena: 1,2,3,4,5
VYuactauku 2 cmena: 6,7,8,9 VYuactauku 2 cmena: 6,7,8,9
3aoanus oyenusaromes
9KCHepmamu 8 KoHye ons
C2 14:00- Monayne No5 Typuctrnaeckass nHGOpPMaIus
17:00
Vyactuuku: 1,2,3,4,5, 6,7,8,9
C3 09:00- Momays Ne8 TIpoiie mypa BbICEIEHUS TOCTEH
13:00 Vyactauku: 1,2,3,4,5, 6,7,8,9
C3 14:00- Moayas Ne7 KaccoBble onepariuu
17:00
Vuactanku: 1,2,3,4,5, 6,7,8,9
Momyms Ne9 Ob1iiee BrieyaTieHUe OT
YYaCTHHKOB: paboTa 3KCIIep TOB

5. KOHKYPCHOE 3AJIAHHUE

5.1. OCHOBHBIE TPEBOBAHUA

Pazpenst 2, 3 u 4 pernameHtupyror paspabotky KoHKypcHOro 3amanus.

PCKOMCHI[&I_[I/IH JaHHOTO pasacia JaroT AOIIOJHUTCIbHBIC Pa3biACHCHUA 110

coaepxkanuio K3.

HpOI[OJDKI/ITeJIBHOCTB KOHKprHOFO 3adaHus HC OOJDKHa ObITH MeHee 15 m

0oJiee 22 yacos.
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Bo3pacTHO 11eH3 y4aCTHUKOB /i BbIoJHEHUST KoHKypcHOro 3aaanus ot 17
10 22 JIeT.

BHe 3aBucuMOCTH OT KOM4YecTBa MOAYJIeH, K3 TOJDKHO BKIIHOUATh OLIEHKY 110
Kaxaomy u3 pasneinoB WSSS.

KonkypcHoe 3agaHue He JOHKHO BBIXOIUTH 3a npeensl WSSS.

OueHka 3HaHUN y4acTHUKA J0JDKHA IPOBOAUTHCS UCKITFOYUTENLHO Yepes3
npakTH4ecKoe BbiNoJHeHne KoHKypcHOro 3ananusl.

[Tpu BeimoHeHnn KOHKYpCHOrO 3a1anus He OIICHUBAETCS 3HAHUE TIPaBUII U
HopM WSR.

5.2. CTPYKTYPA KOHKYPCHOT O 3A/IAHUSA

KonkypcHoe 3aganue coaepxuT 9 Mmoaynei:
1. Tenedonusie meperoBopsl, OpOHUPOBAHNKE, 3aceeHue (2,5 4.).

JlenoBas nepenucka, OTBET Ha »kajio0Obl roctelt (1,5 4.).
[Tomo1ib rocTsM BO BpeMs ux npedbiBaHus (2 4.).
DKCTpaopIMHAPHBIE U HEOXKUAAHHbIE CUTYalluu B oTene (2 4.)
Typuctudeckas napopmarus (2 4.)
Pazpa6otka BUII-Typa (1,5 4.)

KaccoBbie onepanuu (2 4.)

© N o g B~ w D

IIpouenypa BeiceneHus rocten (2 4.)
9. Bneuwarnenue ot yuactHuka (0,25 4.)
5.3. TPEBOBAHUS K PABPABOTKE KOHKYPCHOI'O 3AJJAHUSA
5.3.1. O6ume TpedoBaHusA:
B kaxaom mojyne MojoBUHA 3a/laHUM BBITIOJHSETCS HA AHIJIMKUCKOM SI3BIKE.
Eciu B Moayne oHO 3aJaHue, TO OHO BBITIOJHSETCS HA AHIIMUCKOM s3bike. [is
KaXJI0TO 3a7aHusi HEOOXOIWMO TMPUAYMAaTh KOHTEKCT, XapakTep TOCTs, MaHepy

oO1IeHus.

JI7is pasroBOpPHBIX MOAYJEH HEOOXOAWMO TIHIATEIBHO MOA0OpATh AKTEPOB IS
TaHHBIX pojei. Kakmprii aktep 00s3aH CO3/1aBaTh OJMHAKOBBIC YCIOBHS IS KaXKIO0TO

KOHKYpCaHTa. AKTepBI MOTYT AOHOCHUTBH CMBICJI 3aaHHUA 10 YHaCTHUKOB B ITIOMOIIBIO
- _________________________________________________________________________________________________|
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Pa3IUYHBIX PEUYEBBIX 0OOPOTOB (HE 00SI3aTENBHO MPETIOJHOCUTh UHPOPMALIUIO KAXKIOMY
YYaCTHUKY JOCJOBHO). MckakaThb CMBICT 3aJaHHsi 3amperieHo. Ecium KOHKypCaHT
MIPOBOLIMPYET TOCTS Ha JOMOJHUTEIbHYI0 WHPOPMAIUIO UIH JACUCTBUS — pEarupoBaTh,
HO HE CO37]aBaTh CAMOCTOSITEIBHO JOTOJHUTEIBHBIX TPYAHOCTEH JUIS BBITIOJHCHUS
3amaHus. OpraHu3aTtopbl YEeMIIMOHATAa HE JOJDKHBI 3HAKOMUTh KOHKYPCaHTOB C
KOHTEKCTOM 3aJlaHus, HAPUMEP: pa3e080p No meneqhony — 3anpoc OPOHUPOBAHUSL.
Ipsivas opons. Cemvs ¢ 08ymsa Odemovmu. Ilpednodxcums eapuanmol pazmeuieHusl,
ocywecmeums OpoHuposarue. B HaHHOM cilydae KOHKYPCAHTBI JOJDKHBI TOJTYYUTH

uH(popmannio — TenedOHHbIN pa3roBOp, 3apoc Ha OPOHUPOBAHKUE HOMEpA.

5.3.2. KoHKypcHoOe 3a1aHHe COCTOUT M3 CJIeIYIOIIMX MO YJICH:
1. TenedonHbie MeperoBopsl, OpOHUPOBAHUE MO TeNe)OHY, 3acelIeHuUE.
1.1. Pa3roBop no TenedoHy - roCTh MBITAETCS ONPEACTUTHCS C BEIOOPOM OTEIIs
B Kpacnonape. BriOupaer Mexay oTesneM B KOTOPOM pabOTaeT aAMHHUCTPATOp U
JIPYrUM OTeJieM aHaJOTMYHOro kinacca. ['ocTh MpocuT amMuHHCTparopa MOMOYb B
BBIOOpE, apryMEHTHPOBAHHO YOEIUTh €ro 3a0pOHHpPOBaTH OTENb, B KOTOPOM

paboTaeT aAMHUHHACTPATOD.

1.2. 3acenenue rocta walk-in. 'ocTh IpOCUT aAMUHUCTPATOPA O TOM, UTO €CJIU
no TeneoHy UM OyleT MHTEPECOBAThCS KTO-TO M3 IMOJIMIUHU, HE TOBOPUTH, YTO OH

IMPOKUBACT B 1AHHOM OTCIJIC.

1.1.3. PasroBop no Tenedony — 3anpoc O6ponupoBanus. IIpsmas Oponn. CeMbs ¢

nByMs AeTbMU. [IpennoxuTh BapuaHThl pa3MelIeHUsl, OCYIIECTBUTh OPOHUPOBAHHUE.

1.1.4. 3acenenue mo mpeaBapuUTEILHON OpOHU. [0CTh pa3apakeH TMOJETOM U

TpancdepoM (HE BUHA OTENIs ), KpatHE YTOMJICH.

2. JlenoBasi nepenucka, OTBET HA XKaJlIOObl TOCTEH:
2.1 TlucbMeHHBIN OTBET Ha 3ampoc OpoHupoBaHus HoMepa. Homep Ha ogHOTO

rOCTS KaTeropuu OM3HEC WM BBIIIE, HEOOXOIMMO OpraHU30BaTh TpaHcdep u3
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adporopta. [lpm 3aceneHuu TOCTI B HOMEPE [OJDKEH OBITh OyKET IIBETOB U
NPUBETCTBEHHOE MMCHhMO OT UMEHU KOMIIAaHUH, B KOTOPOIl pabOTaeT rocTh.

2.2. IluceMeHHBIN OTBET HA *ajnoOy moctosiHHOro rocts. [Ipu tpancdepe m3
OTeNsl B a’poNopT BOAUTEIb TaKCH, C KOTOPbIM COTPYIHUYAET OTENb HapyIIal
CKOPOCTHOM peXUM M HarpyOMi rocTiO. Y TOCTS €CThb OPOHHMpOBAHHE B OTEJIE Ha
CIICAYIOLLIEN Hezene.

3. [Tomor11b TOCTSIM BO BpeMs UX MPEObIBaHUSI.

3.1. 'ocTh Ha pecemnuH CeTyeT Ha TO, YTO y HEro cjaoMajiach pydka 4YeMOJIaHa,
Ha CJIEIYIOLIMK JE€Hb BBICEIEHUE, ITPOCUT TIOMOYb.

3.2. T'ocTh MOAXOAWT HA CTOMKY PECEMIH, MPOCHUT IMPOILEHHE, a TaKKe
MOMEHSTh TIOCTETHHOE OCNIbe B CBSA3H C TEM, YTO OH CJIyJailHO MPOJIMII HA MPOCTHIHIO
KpAacHO€ BHHO.

3.3. T'ocTh HA pecenmH MPOCUT aJAMHUHHUCTPATOpPA 3a0pPOHMPOBATH CTOJ B OJHOM
M3 PECTOpaHOB ropoja Ha Bedep, MOoOyIKy € yTpa, 3aBTPaK, a TaKkKe CIpaIIuBaeT Mpo
BO3MOJKHOCTH 3a0pOHMPOBATh KOH(EPEHIT-3a1 Ha CISTYIOIINI ICHb.

3.4. 3BOHOK W3 ropojia. 3BOHSIIMI HHTEPECYETCS] YCIAyraMu OTeJs, 3aTeM
3aa€T BOIPOCHI O BEUlaX, HE CBI3aHHBIX C NPOKHBAHUEM B OTENE, OTBJCKAs
aIMUHHCTpaTOpa OT BBHITTOJHEHHWS paboThl. HailiTu pelneHne MaHHOW CUTYaIuu.
BeximBo 3aKOHYHATH pa3roBop.

3.5. T'ocTh Ha peceniH NPOCUT CAENaTh €My KIHOY OT HOMEpPA, MOCKOJbKY
CBOM OH noTtepsii. JIOKyMEHTOB y TOCTSI IpU ce0€ HET.

4. DKCTPAOPAUHAPHBIE U HEOKUJITAHHBIE CUTYAIlUU B OTEJIE.

4.1. T'ocTh B COCTOSIHUU KpaitHEro BO3MYIIIEHUS 3BOHUT Ha pecentiH. K Hemy B
KOMHATy BOIIIEN I'OCTh, KOTOPOTO MO OIIMOKE 3acelyid B TOT ke HoMmep. ['ocTh
TpeOyeT pazo0parsCsi B CUTYyallMH, a TaK)KE€ KOMIICHCAIIMIO 3a MPEIOCTaBICHHBIC
HeyA00CcTBa. 3areM Ha pecemIlH MOAXOAUT TOCTh, KOTOPOTO 3aceliid B YKe
3aHATBIM CEMENHOU ITapO HOMEP ¥ HAUMHAET NPENBABIATD NPETCH3NUM.

4.2. 3BOHOK U3 ropoja. 3BOHSIIUI MPEICTABUBIIUCH COTPYJAHUKOM IOJIMIIUU, HA

MOBBIIIEHHBIX TOHAX TPEOYET MPEA0CTaBUTh HHPOPMALMIO 00 OJJHOM rOCTEH OTesl.
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4.3. IIbsiHBIN TOCTh B OTENE, MPUCTACT C pacCIpocamMu K aIMUHUCTPATOPY.

4.4. I'ocTh Ha pecerIuH B NaHUKE, €ro 000KpaIn y BX0/1a B TOCTUHUILY

4.5. T'ocTh 3BOHUT B OTENb U COOOIIAET, YTO COTPYAHUKH PECETIIH HE BEPHYIIU
€ro nacropT, HU Cpa3y IpH 3ae3zie, HU npu Bele3ne. Ceituac oH B a3ponopTte. Beuier
yepes MoJTopa yaca.

4.6. IloxapHas TpeBora B OTeJIE.

o. Typuctuueckast uHhopmarusi.

5.1. T'ocTh mu1aHUpyeT NPOBECTH JEHBb B FTOPOJIE, MPOCUT MOCOBETOBATH, KAKUE
JOCTOTIPUMEYATENIbHOCTH ropoaa KpacHoiap MOKHO MOCETUTD.

5.2. OguH #3 TOCTEH 3aHUMAETCS TaCTPOHOMUYECKHM TYPU3MOM.
[Ipocur agmuHKHCTpaTOpa MOCOBETOBATH CAMBIM IOPOTOU PECTOPAH C JIydIlen

KyXHEH B TOpPOJIe, a TAK)KE OJTHO M3 CaMbIX OIOJIKETHBIX Kade.

5.3. T'ocTh OTeNs NpOCUT MOCOBETOBATH MECTA B TOPOJIE U €r0
OKPECTHOCTSIX JIJISl CEMEMHOTO OTAbIXa. CeMbs ¢ IByMs AeTbMU 6 U 12 JeT.

6. Pazpabotka BUII-Typa.

6.1. Ha snekTpoHHBIN ajipec OTeNs MPUXOAUT MUChMO OT T'€HEPAIbHOTO
MEHeKepa ¢ MPoCh0oi pazpaboTaTh IBYXTHEBHYIO pa3BleKaTeIbHYIO MpOorpaMmy (C
3acelieHueM B OTEIb) I ChIHA COOCTBEHHUKA OTEJNS M €ro ApYy3ei: 4 MOJIOIbIX
yesIoBeKa, BceM 1o 25 seT. Bee pacxosl otens Oeper Ha ceOsl.

1. KaccoBble onepanumu.

7.1. Ilepenaya yTpeHHEN CMEHBI KOJUIETE

7.2. T'ocTh IPOCUT aJIMUHUCTpATOPa 3apaHee chopMUPOBATH EMY CUET

(advanced bill) u npoBecTu orutaty. Beie31 rocTst paHO YTpOM Ha CIIEAYIOLIU J1€Hb.

8. [Iporienypa BeICENIEHUS TOCTEM.
8.1.IIponemypa BrICENICHUS, HATMYHBIE, TOCTh IMOJb30BAJIC MUHUOAPOM 1
JOINOJHUTCIIbHBIMU YCIIYTaMH. CHpaH_II/IBaeT Y aIMUHHCTpATOpPa, I’I€ OH MOKCT

MNPOBECTHU OCTATOK JHA ITOCJIC BBIC3aa U3 OTCJIA 10 TOI0, KaK OTIIPABHUTCA B aOPOITOPT.
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8.2. [Iponienypa BbICENEHNs OT TYPUCTUYECKOTO areHTCTBA, TOCTh IPOCUT
CKa3aTh, KaKyl0 CyMMY COCTaBJISET €ro Tapu{ COrIacHO CHEHUATbHOMY Tapudy
JUIsl TYPUCTUYECKOTO areHTCTBA.

8.3. IIpoxuBaHKE rOCTs OIUIAYEHO KOMIIAHHWEW, TOCTh BbIE€Xal U3 HOMEpA HE
npenynpenuB aIMuHUCTpaTopa. ['ocTh mosb30BaICcss MUHUOAPOM U CIOMal MeOEelb B
HOMEpE.

9. Bneuatnienue ot yyacTHUKA.

9.1. CooTtBercTBHE POPMBI ITPOPeccHu.

9.2. OnpsATHOCTH (POPMBI.

9.3. YucToTa ¥ ONPSATHOCTH 00YBU

9.4. CooTBeTcTBHE MaKusiKa MPOeCCHu.

9.5. JIuunas rurueHa

9.6. CooTBeTCTBUE MPUUECKU CTaHAAPTaM MPO(HECCHH.

*JlaHHbIE MOJTYJIN SBJISIIOTCS OJTHUM W3 BapuaHTOB K3. B kaxiom HOBOM sTane
YEMITMOHATOB OT JIOKAJILHOTO 10 ¢uHanma HarmumonamsHoro YemmmoHnara, a Taroke
MOCJIEAYIOIIEM [IUKJIE YEMITMOHATOB 33JJaHNS] BUJIOM3MEHSFOTCS.

5.3.3. TpeGoBaHusl K KOHKYPCHOM ILUIOIIATKE:

[ToapoOHOE ommcanue momaaku cM. B MHppacTpykTypHOM JIHCTE.
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KonkypcHas miomaaka KOMIETCHIIMA AJIMUHUCTPUPOBAHUE OTENS JIOJDKHA
COCTOSITh U3 Clienyronmx cekuuid: [Imomanka otnena npuema u pa3MeeHus 1 Jiooou
otenst (FO), mmomanka Ay BbINOJIHEHHWs] NUCbMEHHbIX 3amanuii (BO), xomHata
skcnepToB (KD), komuara yyactHrkoB (KVY) u komHara rimaBHoro sxcneprta (KI'9).

FO - Heobxomuma JnocTaTOYHAs IUIOMAAb JJIsI Pa3MEIICHUS CTOWKH
JIMUHHCTPATOPa, OTEIHHOTO aHTypaXka (TOPIIEPHI, KPEcia, KypHAIbHBIE CTOJIBI U

T.J.), CTOJIOB U CTYJbEB JJI1 DKCIEPTHONW KOMHUCCHUHU. Takke HEe0O0X0IUMO
CBOOO/THOE TIPOCTPAHCTBO MEXKY CTOJIAMU IKCIIEPTOB U CTOMKOW aaMHUHHUCTpaTOpa

JUTsL B3aUMOJIEUCTBHSI KOHKYPCAHTOB € akTepaMu (PUMEPHbBIE pa3Mephbl BCEX CEKIIHi
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yKa3aHbl B WJUTIOCTPALMK JaHHOTO paznaena). HeoOxomammo oOecrieduTh IOCTYII
3pUTEIICH K IEPUMETPY JAHHOM TUIOIIAIKH.

BO - pa3memenune paboumx MeCT MJIi YYaCTHHUKOM JIOJDKHO —OBITh
OpeyCMOTPEHO TaKUM 00pa3oM, YTOObI KOHKYPCAHThI HE MOTJIH MPOYHUTATh TEKCTa

OTBETa Ha 3aJlaHWe JAPYyroro KoHkypcaHTa. [Ipu kpaiiHelt HEoOXOIMMOCTH
(BBICOKMI YPOBEHb IlIlyMa B MOMEIICHWHU, HEXBaTKa CBOOOJHOW IUIOLIAAM) JaHHAs
CEKIIUA MOXET ObITh NEpEHeCeHa B OT/IEIbHOE MOMEIIEHUE HETTOJAIEKy OT OCHOBHOM
IUIONIAJIKK  (TIPEBApUTENBHO COTJIACOBBIBAETCS € MeHemKepoM KOMIIETEHIIUN).
MoskeT OBITh OTKPBITON U 3aKPBITOM.

KD — cocTtour W3 CTOJOB U CTyJdb€B, U OPITEXHUKU B KOJMUYECTBE
HEOOXOIMMOM JJISl TAHHOTO KOJIMYECTBA SKCTIEPTOB.

KI'D — neobxoanma ['maBHOMY 3KcTiepTy ¥ 3aMECTUTENIO TJIABHOTO AKCIEpTa
JJ1s1 BRICTaBJIeHUs O1IeHOK B CIS ¥ MOJITOTOBKH K YEMITUOHATY.

KY — B KomHare y4acTHUKOB KOHKYPCAHTBl >KIyT CBOEH O4Ye€penu Ha
IPOXOKJECHUE 3a/IaHuUs COTIIACHO KepeObEBKE.

54. PABPABOTKA KOHKYPCHOI'O 3AJIAHUA

KonkypcHoe 3amanue paspabarbBaeTcss M0 o00pasiamM, IpeACTaBICHHBIM

Menemkepom kommereHuu Ha Qopyme WSR  (http://forum.worldskills.ru ).

[pencraBieHHble 00pa3ibl KOHKYpCHOTO 3aIaHisl JOJKHBI MEHSTHCS OJIMH pa3 B TOJI.
54.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOJAYJIN
OO6mmMM pyKOBOACTBOM U yTBepxkIeHHeM KOHKYpPCHOrO 3aqaHus 3aHUMAETCs

Meunenxep komnereHimu. K ydacturo B pazpadotke KOHKypcHOTO 3aaHusi MOTYT

MPUBJIEKATHCS:
. CeptudurmpoBannbie dkcriepTsl WSR;
o CropoHHUE pa3pabOTIUKY;
o Wubie 3aMHTEpECOBAHHBIC JIMIIA.

B npouecce noaroToBku K KaxX10My COpEBHOBaHUIO Npu BHeceHUU 30 %
n3MeHeHni kK KOHKypcHOMY 3a/laHuIO y4acTBYIOT:

. ['1aBHBIN DKCTIEPT;
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. CepTtuduiupoBaHHbIN SKCTIEPT MO0 KOMIETECHIIMH (B CiIydae
MIPUCYTCTBUS HA COPEBHOBAHUMN);
o DKCHepThl IPUHUMAIOIIUE YIacTHsI B OIICHKE (TIPH HEOOX0JUMOCTH

MIPUBJICYEHUS TJIABHBIM SKCTIEPTOM).

Buecennnie 30 % wusmenenus B KoHKypcHble 3amaHuss B 00s3aTEIbHOM
MOPSJIKE COTJIACYIOTCS ¢ MeHemKepoM KOMIETCHIIUH.

Brrie o0o3nauennsie moau npu BHeceHuu 30 % wusmenenuit k KonkypcHomy
3aJaHUI0  JOJDKHBI ~ PYKOBOJCTBOBATHCS ~ NpPUHIMIAMH  OOBEKTUBHOCTH U
OecripucTpacTHOCTU. VI3MEHEHHsS HE MOJDKHBI BJMATH Ha CJIOXHOCTh 3a/laHus, HE
JOJKHBI OTHOCUTBCS K HHBIM MPOo(deccCuoHalbHBIM 001acTsIM, HEe OnmMcaHHbIM B WSSS,

a Takke UCKIodars moobie 610k WSSS. Takke BHeCEHHbIE W3MEHEHUS JOJDKHBI
ObITh ~ UCIOJIHUMBI ~TPU  TIOMOIIM  YTBEPXKIEHHOIO  JUJII  COPEBHOBAHUM
HNudpactpykrypHOro jaucra.

54.2. KAK PABPABATBIBAETCA KOHKYPCHOE 3A/IAHUE

KonkypcHblie 3aanus K KaKI0MYy YEMITMOHATY pa3pabaThIBarOTCSl Ha OCHOBE
enuHoro KOHKypcHOro 3ajaHusi, yTBEP>KAEHHOrO MeEHEI)KepOM KOMIIETEHIIUU U
pasMemeéHHoro Ha Qopyme 3KCIepToB. 3aJaHus MOTYT pa3pabaTbIiBaThCs KaK B
[eJIOM Tak M 1Mo MOyssiM. OCHOBHBIM HMHCTPYMEHTOM pa3paboTku KoHKypcHOTO
3a/1aHus ABIsIeTCS POPYM IKCIEPTOB.

5.4.3. KOT'JA PASPABATBIBAETCS KOHKYPCHOE 3AJIAHUE

KonkypcHoe 3aganue pa3padarbBacTCs COTJIACHO MPEICTABICHHOMY HIKE

rpaduky, onpenensomeMy CpOKH MoArOTOBKH JOKYMEHTAIIMH JIJIsl KAKIO0TO BUIa

YEMIIMOHATOB.

Bpemennbie  JlokaJbHbIN | OTOopouHbI i HaunuoHnaabHbIN

aMKH YeMIHOHAT] YeMIMOHAT YeMIHOHAT

I1adsa0n bepércs B ucxonnom| bepércss B ucxomHoMm| PazpabathiBaercs
KOHKYPCHOTO [:376) (SHEN© dopymal Buze C dopyma ocHOBEMPEABIAY I[ETO
3a]aHuA AKCTIEPTOB 3aJlaHue| HKCIIEPTOB 3a/laHMe YeMIMHOHaTa ¢ y4éToM
MPEIBITYIIETO TIpeabIY MEeTO BCETO OIBITA MPOBENCHUS

HanmonaneHoro HanmonaneHoro COpPEBHOBaHUM o
4eMIIMOHATA YEeMIIMOHAaTa KOMIIETEHIINH 51




P ——
e d

Copyright © Coro3 «Bopanckumic Poccusi»

A IMUHVICTp AP OBaHHE OTEIIS

N
world skills
Russia

oh04,,

ézgw‘

17

Anp

®
tceno’

28



N
world skills
Russia

oh0a
| | 6"‘

20",
147

°
‘e't'ch\"'a

OTpacJIeBBIX CTaHIAPTOB
3a 6 MecsameB 10
YyeMIIMOHAaTa

VAVgi maiie] 3a 2 Mecdia
I'1aBHOrO YyeMIMoHara
IKCIepPTa

YeMITHOHATA,

OTBETCTBEHHO

ro 3a

pa3padoTKy

K3

Jife)

3a 3 Mecsma
yeMIIMOHaTa

1o

3a 4
yeMmnuoHara

MecsAla 0

3a 1 wMecsn
yeMIIMOHAaTa

IIy0oaukanus o

K3 (ecan
NPUMEHNMO)

3a 1 wmecsn
yeMmnuoHara

1o

3a 1
YyeMIIMOHAaTa

MecsI 10

Buecenne n B nens C-2
corJjiacoBaHue

C

Memnenxepom
KOMIIeTEeHIIN
30% N
H3MEHEeHUM B
K3

B neus C-2

B neus C-2

BHaecenmne B nenn C+1
npeai0:KeHuil

Ha ®opym

JKCIIEPTOB O

MO/Ie pHU3 AN

u K3, KO,

ni, TO, 113,

B nenn C+1

B nenn C+1

5.5 YTBEPKJIEHUE KOHKYPCHOI'O 3AJAHUA

I'maBHbI 3kcmiepT W MeEHEKEP KOMIETEHUWH TMPUHUMAIOT PEIICHUE O

BBITIOJIHUMOCTH BCEX MOJYJIEH 1 MPU HEOOXO0IUMOCTH JIOJDKHBI JJOKA3aTh PEaTbHOCTh

€ro BbINOJIHEHMS. Bo BHUMaHue IMIPUHUMAIOTCS BPpEMA U MaTCpHUaJibl.

KonkypcHoe 3amanue MoOKeT OBbITh YTBEP)KAEHO B JIO00M ymoOHOM mmst

Menemkepa KOMIETSHIH (hOopMeE.
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5.6. CBOUCTBA MATEPUAJIA U UHCTPYKIIUA
IMMPON3BOAUTEJIA

Ecim nns  BeImosHEHMS 3afjaHMS  YYaCTHUKY KOHKYpca HEOOXOJHMO
O3HAKOMHTHECSI C MHCTPYKIUSAMHU MO MPUMEHEHHUIO KaKOoro-aubo marepuaia Wid ¢
MHCTPYKUMUAMU NPOU3BOIUTENS], OH MOJIydaeT UX 3apaHee 10 pelmeHnio MeHemxkepa
koMrieTeHIIMK U ['naBHoTO 3KcrniepTa. [Ipu HEOOXOMMOCTH, BO BpeMsI 03HAKOMJICHUS
TexHn4YeCcKnr dKCIIEPT OPraHU3yeT IEMOHCTPALIMIO HA MECTE.

Marepuainsl, BbIOMpaeMble i MOIYJEH, KOTOPbIE MPEICTOUT MOCTPOUTH
y4JacTHHKaM 4YeMITMOHaTa (KpoMe TeX ClydaeB, KOTJa MaTepualibl IPUHOCUT C COOOM
CaM y4YacTHHK), TOJDKHBI IPUHAJJIEKATh K TOMY THITYy MaT€pUaIOB, KOTOPBIA UIMEETCS
y psia NpoU3BOJAUTEINEH, U KOTOPBI UMEETCSI B CBOOOJHOM MPO/IAKE B PETUOHE

NpOBCACHHUA YCMIIMOHATA.

6. YIPABJIEHUE KOMIETEHIIMEN U OBl EHUE

6.1 JUCKYCCHUOHHbBIN ®OPYM

Bce nmnpenkoHKypcHble OOCYXIEHHS MNPOXOJIT Ha ocoboM  Qopyme

(http://forum.worldskills.ru). PemreHuss 10 pa3BUTUI0 KOMIETECHIIMU  JOJDKHBI

MIPUHUMATECS TOJBKO TIOCIIE TIPEIBApUTEIHHOr0 00Cy)IeHus Ha ¢opyme. Takke Ha
dbopyMe JOHKHO MPOUCXOAUTH HHHOPMUPOBAHUE O BCEX BAXKHBIX COOBITHSIX B PAMKe
KOMIETeHIIMA. Moiepatopom TaHHOTO (hopyMa SBISIOTCS MeXTyHapOJHBINA SKCIIEPT
u (nm) MeHemkep KOMOETEHIMH (WM DKCIIEPT, Ha3HAUEHHBIN UMU).
6.2. THOOPMALUSA JJIA YHACTHUKOB YEMIIMOHATA
Wudopmanust 111 KOHKYPCAaHTOB — MYOJIMKYETCSI B COOTBETCTBUM  C
periiaMeHToOM MPOBOAMMOIO yeMIMoHara. MH}opmaliyst MoKeT BKIHOYaTh:
e TexHMYECKOE ONMCAHUE;
e KoHKypcHbIE 3anaHus;
e (000mEHHAs BEIOMOCTD OIICHKH;
e UMHppacTpyKTypHBIH JHUCT;

e HHcTpykims 1o oXpaHe Tpy/la M TEXHUKE 0€301MacHOCTH;
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e JlononHuTeNbHAsE HHOpMAIHS.
6.3. APX1B KOHKYPCHBIX 3AJAHUN
KoHkypcHsie 3ananust 1ocTymHbI 1o aapecy http://forum.worldskills.ru.
6.4. YIIPABJIEHUE KOMIIE TEHIIUEA

OOuiee ynpaBiieHME KOMIIETEHIIMEH OCYILIECTBISIETC MexXayHapOIHbIM
3KcnepToM M MeEHeIKepOM KOMIIETEHIIMM C BO3MOYKHBIM — MPHUBJICYECHHEM
AKCTEPTHOIO COOOIIECTRA.

VYropaBineHue  KOMIIETEHIIMEM B  paMKax  KOHKPETHOrO  YeMIHMOHaTa
ocymiecTBisgerca [J1aBHBIM SKCIEPTOM MO KOMIETEHIIMHM B COOTBETCTBUHU C

pPCriIaMCHTOM YCMITMOHATA.

7. TPEBOBAHUSA OXPAHBI TPYJIA U
TEXHUKU BE3OITACHOCTH

7.1 TPEBOBAHUA OXPAHDBI TPYJIA U TEXHUKU
BE3OIIACHOCTH HA YEMIIMOHATE
CM. [OKyMEHTalMi© 10 TeXHUKE O€30MacHOCTM M OXpaHe Tpyaa

Hp C€10CTAaBJICHHBIC OpFKO MUTCTOM YCMIIMOHATA.
7.2 CIEMU®VNYHBIE TPEBOBAHHSA OXPAHBI TPYJIA, TEXHUKH
BE30MACHOCTH U OKPY KAIOIIEN CPE/Ibl KOMITETEHIIUA

Cneuuduyunbie TpeOOBaHUS OTCYTCTBYIOT.

8. MATEPUAJIbBI U OBOPYIOBAHUE

8.1. ”HOPACTPYKTYPHBIN JINCT

NuppacTpyKTypHbIi JIUCT BKIOYAeT B ce0s BCO HMHQPaCTPYKTYpy,
000pyA0OBaHUE U PACXOJHBIE MaTEpHAIIbl, KOTOPhIE HEOOXOAMMBI JJIsi BbIM OJHEHUS
KonkypcHoro 3amanuws. HMHbpacTpyKTypHBI JUCT 00s3aH COJAEpPKaTh MpPUMEP
JAHHOTO OO0OpYJIOBaHMSI M €ro 4Y€TKUE W TMOHSTHBIE XapaKTEPUCTUKH B CIydae

BO3MOYKHOCTH NIPUOOPETEHUS aHAIOTOB.
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[Ipu pazpadboTke NHDpacTpyKTypHOTO JMCTa MJii KOHKPETHOTO YEMITMOHATA
HEOOXOIMMO PYKOBOACTBOBAThCS MH(MPaCTpyKTypHBIM JIMCTOM, pa3MEUIEHHBIM Ha
dopyme  oskcneproB  MeHemxepoM — KOMIETEHIMHU. Bce  m3MeHeHHMs B
HNudppacTpyKTypHOM JIHCTE JOKHBI COTIACOBBIBATHCS ¢ MeHemKepoM KOMIETECHIINN
B 00513aT€IbHOM TMOPSIKE.

Ha kaxmoMm KOHKypce TEXHHMUECKHH OKCIEPT OJDKEH MPOBOIUTH yYeT
a7eMEHTOB HMHMpacTpyKTypbl. CIIUCOK HE JOJDKEH BKIIOYATh 3JEMEHThI, KOTOpPbIE
MOTPOCHJIA BKJIFOUUTH B HETO AKCTIEPTHI MM KOHKYPCAHTHI, a TAKXKE 3alpelicHHbIe
AJIEMEHTHI.

[lo uroram copeBHOBaHUs, B ClIydyae HEOOXOJUMOCTH, TeXHUYECKUN FKCTIEPT U
['maBHBIA SKCHEpT MOJDKHBI JaTh pexkoMeHaauuu OprkoMUTETy YeMIHOHAaTa |
Menemxepy KoMIeTeHIu 00 u3mMeHeHusix B MudpactpykTypHOM JHCTE.

8.2. MATEPHUAJIBL, OGOPYIOBAHUE U UHCTPYMEHTHI B
HMHCTPYMEHTAJIBHOM SAINUKE (TYJIBOKC, TOOLBOX)

«TynGokc» — CHUCOK WHCTPYMEHTa W PACXOJHBIX MaTrepualioB, KOTOPBIi
TOJDKeH (WM WMEET TMpaBO) MPHUBE3TH C CO00M ydacTHUK. [T KoMIETeHIMH
AJMUHUCTPHUPOBAHUE OTEJIS TYJIOOKC SABJISETCS HYJIEBBIM, TO €CTh HE TpedyeTcsl.

Kaxaplii ygacTHUK JOJDKEH OBITh MPaBHILHO OJIET JJIT paboThl Ha (POHT-
odwuce:

My>XUuHBI: TEMHBIM KOCTIOM, pyOallika ¢ JJIMHHBIMA PYKaBaMH, TalCTYK,
peMeHb, HOCKM TEMHbIC, HAYUIIEHHbIE TeMHble Tyuu, WIeHTU(UKAITMOHHAS
uHpOpMaIUs ydacTHUKA HA rpyaud. KopoTkue M 4ucThie HOI'TH, KOPOTKHE BOJIOCHI,
NOOPUTHIN, YUCTHIN U aKKypaTHBIH.

XKennmuel: TeMHbI KOocTioM (Oprokd win 1o0ka), pydaika ¢ JIMHHBIMU
pykaBamu, map¢, npo3padHble KOJTOTKH WM YYJIKH, TEMHbIC HaYUIICHHBIE TY(QIH,
uaeHTU(UKaIIMOHHAs HH(OpMAIINS YyYaCTHUKA HA TPY/IH.

Hortu KopoTkue M yXO>KE€HHbIE, KOPOTKHE BOJIOCHI (10 MOAO0pOAKA) WM

coOpaHHbIE B IMy40K, CBETIIBI MAKUSK, CEPBI'U MaJleHbKHE, 0€3 KoJiel (Kpome
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00pyUJaIbHOTO KOJIbIIA) U OXKEPEIHii, YUCThIC U aKKypaTHbIe. Bce HeoOxoaumbIe
MaTepuaibl U 000pyA0BaHKE OYIyT BIIaHBI OpTaHU3AIMEH Ha KOHKYPCE.
VYyacTHHKaM HE HY>KHO IPUHOCUTHh HIYET0, KpoMe YHU(DOPMBL.
8.3. MATEPHUAJIBI 1 ObOPYJOBAHMUE, 3AIIPELLIEHHBIE HA
IVIOIIAIKE
® COTOBBIE TeJIEPOHBI BO BPEMsI BHITIOJTHEHHUS 3a]1aHus;
® [UIAHIIEThI C COOTBETCTBYIOIIEH TAPHUTYPOU BO BPEMS BBITIOJHEHHUS 3a]aHuUs.
8.4. IPEJJIATAEMASI CXEMA KOHKYPCHOM ITOIIA KA

Cwm. wnroctpanuto pasaen 5.3

9. OCOBBIE NPABUJIA BO3PACTHOM I'PYIIIBI 14-16 JET

Bpewmsi Ha BBINOJIHEHUS 3a1aHUS HE JOJDKHBI MPEBBIIIATH 5 4acOB B JICHb.

IIpu paspabotke KonkypcHoro 3amanusi U CXeMbl OLIEHKH HEOOXOIUMO
YUUTHIBaTh CIEUU(PUKY W OrpAaHUMYEHHUS TPUMEHIEMOM TEXHUKH OE€30MacHOCTH U
OXpaHbl Tpy/Aa JJIs JaHHOW BO3pAacTHOW Tpynmbl. Tak ke HEOOXOIUMO YIUTHIBATH
AHTPOTIOMETPUUECKHUE, TCUXOPHU3UOJOTHISCKUE U TCUXOJIOTHIECKUE OCOOCHHOCTH
JTaHHOUW Bo3pacTHOM rpynmbl. Tem cambiM KonkypcHoe 3amanue u Cxema OICHKH
MOXET 3aTparuBaTh He Bce OJoku u mois WSSS B 3aBHCHMOCTH OT CHEIM(PHUKU

KOMIICTCHII .
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