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Bce mpaBa 3aluIieHbl

JIro6oe BocipousBeaeHue, nepepaboTka , KOMUPOBAHUE, PACTIPOCTPAaHEHHE TEKC TOBOH MH(GOPMAIUH WU IPaPHIECKUX
U300paKeHUH B J1I00OM JAPYroM JOKYMEHTE, B TOM UHCJE 3Jie KTPOHHOM, Ha CaliTe WM UX pa3MelleHue 1Jis
HOCJIEAYIOLIEr0 BOCIPOU3BEIECHUS UM PACIPOCTPAHEHUS 3allPElleHO IPaBo00Iaaa TeNeM U MOXKET Obl Th
OCYILECTBIIEHO TOJBKO C € TO HUCbMEHHOI'O COTJIacHus
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1. BBEJEHHUE

1.1. HABBAHUE U OIIMCAHUE
MMPO®ECCUHOHAJIBHOM KOMIIETEHIIAN

1.1.1 HazBanue mpoecCuOHATBbHON KOMIETEHIHH:

AIMUHUCTPUPOBAHUE OTEIIS

1.1.2 Onucanue npodecCHOHATBHON KOMIETECHIIUH.

ITo nanueM Beemupron Opranusanuun Typusma, EBpona sIBisieTcss MUPOBBIM
JUAEPOM 1O YuciHy roctei (620 MiH. ye.).

['moGanu3zanyst, conuanbHble U AeMOorpaduyeckre U3MEHEHHs, a TaK)Ke IBOJIIOLIHS
B cdepe TpaHCopTa SBISAIOTCS peIlAIOIMMU  (GakTopaMu Ais OBICTPOro pocTa
UHAYCTPUU TypU3Ma U KOMaHIUpoBOK. [lyTemecTBre u Typusm UrparoT BaKHYIO poJib B
COLMAIBHOM M JKOHOMHYECKOM pocte B EBpome. HeorbemnemMon 4acTer0o B 3TOU
OTpaciy SBISIOTCS TOCTUHHUIBI Ppa3HbIX THUIIOB U pa3MepoB, o0OecrevyrBaroIine
NpOXKMBAaHKWE, a TAK)KE CBSI3aHHBIE C HUM YCIYTW U1 rocTed co Bcero mupa. Ortenn
MOTYT OBITh YacTbIO MEXIYHApOJHBIX TOCTHHUYHBIX CETeH, KOTOphIE MPOJAIOT CBOM
YCIIyTU JUISl YacThIX WJIM MOCTOSIHHBIX TrocTeil. B kadecTBe albTepHAaTUBBI OHU MOTYT
OTJIMYATHCSA MO0 XapaKTEPUCTUKAM B 3aBUCUMOCTH OT MECTHOCTH, UCTOPUHU, APXUTEKTYPbI
u 1eneBoil ayauropuu. KadectBo u 11eHa OOBIYHO COMOCTAaBUMBI, MPU OPOHUPOBAHUU
OTENsl TOCTh ONMPAETCSI HAa MEXAYHApOAHYIO CHCTEMY 3Be€3l, KOTOpas OTOoOpa)kaer
COOTBETCTBHE LIEHBI 1 MECTOIOJIOKEHNS.

KittoueBoii poJiblo npu CO3[aHUMU JTH000T0 OTENS SBISIETCA POJIb OPTHE.
Haxomsce B 30HE oTzaena mpueMa M pasMEllEeHUs TOCTEd IOCThb  OTeNsd  MOIy4aeT
NepBOE BIEYATICHWE O TOCTUHUIIEC, a TaKXKe CBOM MepBbIA OMNBIT NpeObIBaHUS B
TOCTUHHILIE. B 23TOM MecTe yCTaHaBIMBACTCS ~ IIEPBOHAYAIBHBIA  KOHTAaKT €
nepcoHanom otend. KadecTtBo, 3TUKET M OBICTpOTa OOCITYXUBAHHSI MOTYT CHJIBHO
MOBJIMSATH, HA TO, KAKOE€ OTHOLIEHHUE CJIOKHUTBHCSA y TOCTSI K TOCTUHHIIE BO BPEMS €TO
npeObIBaHMsI, MOJIOKUTETIbHOE WM OTpHUIlaTelbHOE. B cBOIO odepenp, 3TO BIMAET Ha

pEIyTalunIO OTENs U POJOIDKEHUE €T0 pabOTHI.
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AJIMUHHCTpATOp OTENsl B OCHOBHOM paboTaeT Ha (poHT-oduce caMoro ke
oTeNisl. AJIIMHUHHCTPATOPYy OTENIs HEOOXOJUMO TIOCTOSHHO TMPUMEHATh — IIHPOKHIA
IUAaIla30H HaBLIKOB. B  3TOT Auama3oH BXOAWUT 3HAHWE MECTHOM H  oOmien
TYpPUCTHYECKOW HH(OPMALIUK, XOPOIIMK pa3roBOPHBIA U THCBMEHHBIA YPOBEHBb
aHTJIMHACKOTO SI3bIKA, 3HAHME KOMIBIOTEPHBIX MPOrpaMM, XOpOIIHME MaHEpPbl WU
MOBEJACHUE, a TaKXKE HAIMYME OTJIMYHBIX KOMMYHUKATUBHBIX U COLMAIBbHBIX
HaBBIKOB, YMEHHE paspeliarb IMpoOJieMbl, KOMIIETEHTHOCTh B paboTe ¢ nudpamu u
JICHe)KHBIMU ~ CPEJICTBAMU, HaBBIK O0pabOTKM HW  IPUMEHEHUS npoLesyp
OpoHUpOBaHUS, TIpHEMa M BBIMUCKA TocTedl u3 otens. Ecou  AnMmuHucTparop
o0JlajaeT 3TUMHM HAaBBIKAMH U HMCMOJB3YyeT MX B BEPHOM HAIPABJICHUU, TO TPAHUIIBI
MPOJBUXKEHUS W MOOWIBHOCTh SIBJIIIOTCS. IIUPOKUMH. ITO TO-HACTOAILEMY

MCXKAYHaApOIHaA HpO(beCCI/IH B OTKPBITOM IIOTOKC CCKTOpPa O6CJIY)KI/IB3HI/IH.

1.2. BA’/KHOCTb U 3BHAYEHHUE HACTOAIIEI'O JOKYMEHTA

JIOKyMEHT coaepXuT WH(GOPMAIIUI0O O CTaHAAPTaX, KOTOPBIC MPEIbSBISIOTCS
y4aCTHUKaM JJii BO3MOKHOCTU y4acTHsi B COPEBHOBAaHUSIX, a TaKXKE IPHUHIIUIIBI,
METO/Bl M TPOILEAYpPhl, KOTOpBIE PEryaupyroT copeBHoBanus. I[Ipu sto m WSR
npu3Haét aBropckoe mpaBo WorldSkills International (WSI). WSR taxke mpusHaér
MpaBa MHTEJUIEKTyalIbHOM coOcTBeHHOCTH WSI B OTHOIIIEHWH TPUHIIMIIOB, METOOB
U TIPOIIEYP OIICHKHU.

Kaxnmprii skcrepT W y4acTHUK JIOJDKGH 3HAaTh ©W  IIOHMMaTh  JIAHHOE

TexHUYECKOE OIMMCAHUE.

13. ACCOHMMPOBAHHBIE JOKYMEHTDBI

[Tockonpky nmanHOe TeXxHHUYECKOE OMHMCAHHME COJEPIKHUT JIHINDb HHGOPMAIIHIO,
OTHOCAIIIYIOCSI K COOTBETCTBYIOMICH MPOGEeCCHOHANBHOM KOMIIETEHIIUH, €ro
HEO0OXOIMMO HCIIOJIB30BaTh COBMECTHO CO CIEAYIOIIUMHU IOKYMEHTaMU :

° WSR, PermaMeHT npoBeneHus: 9eMITMOHATA,;

o WSR, onnaiiH-pecypchl, yKazaHHbIE B JAHHOM JIOKyMEHTE.
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J WSR, nonutika 1 HOpMaTUBHBIE MTOJIOKEHUS
. WHcTpyKuys o oXpaHe TpyJa U TEXHUKE 0€30IaCHOCTH 110
KOMIIETEHLIUN

2. CIEHA®UKALIUSI CTAHJIAPTA WORLDSKILLS (WSSS)

2.1. OBIIME CBEJEHUA O CIIEHU®UKALINU
CTAHAAPTOB WORLDSKILLS (WSSS)

WSSS onpenensier 3HaHMe, NMOHMMAaHWE M KOHKPETHBICE  KOMIICTCHIIVH,
KOTOpbIE JIeKaT B OCHOBE JIYYIIMX MEXKIYHAPOJIHBIX MPAKTUK TEXHUYECKOTO |
po(EeCCHOHAILHOTO  YPOBHSI  BBITOJMIHEHUS paboTel. OHa JMODKHA  OTpakaTh
KOJUIEKTUBHOE  OOIlee TMOHWMAaHWE TOTO, 4YTO COOTBETCTBYIOMmAs  pabodas
CHEIMATBLHOCTD WK Mpodeccus MpeACTaBiIsIeT AJI MPOMBIIICHHOCTH 1 OM3Heca.

Ilenmbto copeBHOBaHHWS TIO KOMIICTEHITUM SIBIIICTCS JIEMOHCTPAIMS JTYYIINX
MEXIYHAPOHBIX TPAKTUK, Kak onvucaHo B WSSS u B TOM cTeneHu, B KOTOPOH OHHU
MOTYT ObITh peanm3oBaHbl. Takum obOpa3zom, WSSS sBisieTcss pyKOBOJICTBOM TIO
HEe00X0IMMOMY O0YUEHHUIO U IMOJTOTOBKE JIJIi COPEBHOBAHMM 110 KOMITETCHITHH.

B copeBHOBaHMSIX TIO KOMIIETCHIIMM TIPOBEpKA 3HAHWUH W TTOHUMaHUS
OCYIIECTBIISICTCS TTOCPEICTBOM OIICHKH BBITIOJTHEHHUS TPAKTHIECKON PaOOTHI.
OTAeNbHBIX TEOPETUUECKUX TECTOB HA 3HAHKWE W IOHUMAHWE HE TIPETYCMOTPEHO.

WSSS paszpneneHa Ha 4eTKue pa3zelibl ¢ HOMEPaMU U 3ar0JIOBKaMH.

Kaxxmomy pasnenny Ha3HadeH MPOIEHT OTHOCUTEIIEHOW BaKHOCTH B PaMKax
WSSS. Cymma Bcex mpo1ieHTOB OTHOCUTENBHOM BaxHOCTU cocTaisieT 100.

B cxeMe BbICTaBIIEHUS OIIEHOK M KOHKYPCHOM 33JJaHUU OLIEHUBAIOTCS TOJIHKO
T€ KOMIIETEHINH, KOTopbie n3ioskeHbl B WSSS. Onu nomxHb! otpaxarh WSSS
HACTOJILKO BCECTOPOHHE, HACKOJIBKO JIOMMYCKAIOT OTPAHUYCHHUSI COPEBHOBAHUS 110
KOMTIETCHIIUY.

CxeMa BBICTaBJIEHUS OIICHOK M KOHKYPCHOE 3aJIaHue OyIyT OTpakaTh

pacmpejenieHre olleHOK B pamkax WSSS B MakcUMabHO BO3MOXKHOM CTETEHH.
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Jlomyckatorcs koneOaHus B mpeaenax 5% MpHu yCIOBUU, YTO OHU HE MCKa3sT

BecoBbIE€ KOA(UIIMEHTHI, 3aaHHbIe yciaoBusiMu WSSS.

1

Opranuzanusi padboThbl 1 CAMOYNIPABJICHHUE

CHCHI/IEUII/ICT JOJDKCH 3HAaTh U IIOHUMATh.

OCHOBHBIE U JIOTIOJHUTEIILHBIE YCIYTH, MPEJiaracMbie B
oTeJie U 0COOEHHOCTH UX MPEIOCTABICHUS;
HOPMAaTUBHbBIE IOKYMEHTBI, PETJIAMEHTUPYIOLINE
JEATEIIbHOCTh OTEJIS Ha TEPPUTOPUU PETUOHA:

o IlpaBuia npoxuBaHus B OTEJE;

o TexHuka 0€30MaCHOCTU U OXPaHbl TPYAA;

o JIOKyMeHTBI, perllaMeHTUpYIolIue padoTy ¢ TOCTAMHU

C OTPAaHUYECHHBIMU BO3MOKHOCTSMH.

OpPraHU3alMOHHYIO CTPYKTYPY OTEJISI, AITOPUTMBI
B3aUMO/ICHCTBUS CITYKO;
JIOKYMEHTOOOOPOT (KacCoBbIE€ ONEpalii, MUTpallMOHHAs
MOJINTHUKA, KOPPECTIOHICHIINSI, CITY>KEOHBIE JIOKYMEHTHI,
YTBEPKJICHHBIE (DOPMBI CTPOTOM OTYETHOCTH);
TEXHOJIOTUYECKHU UK 00CITYKUBaHUSI TOCTEH;

OCOOCHHOCTH CErMEHTHUPOBAHUS U CTIOCOOBI
B3aUMO/ICMCTBUS C LIEJICBOU ayAUTOPUEH;
mpaBuJa IeT0BOM KOMMYHHUKAITUN
(BepOanbpHas/HeBepOaIbHAS, TMCHMEHHAS, B T..
Tene(OHHBIE TEPETOBOPHI).

BaxHocTh

CHCI_II/IaJ'IHCT OOJIZKCH YMCTh!

3¢ (HEKTUBHO CIIPABIISTHCS C IITATHBIMUA H
AKCTPAOPIMHAPHBIMY CUTYAIUSIMH,

MOJIZICPKMBATh YCIOBHS O€30TTACHOCTH TOCTEH, KOJIJIET U
MIOCETUTEIICH;

OKa3bIBaTh MEPBYIO TOBPAUCOHYIO MEAUIIMHCKYIO TOMOIITb;

OTOXKJIECTBIISITh CE€0s1 C OpraHu3aIuei, ee 1esIMHU,
dbunocodueiil u crangapTaMH;

3(pPEKTUBHO OPTraHU30BBIBATH U ONTUMHU3UPOBATH CBOM
pabouwii mporecc;

KOHTPOJIUPOBATH MOIJICPKAHNE ITOPSIIKA U YUCTOTHI Ha
paboueM MecTe U B 30HE OTBETCTBEHHOCTH;

paboTaTh B COOTBETCTBUU C MPABWIIAMH TEXHHUKH
0e30MacHOCTH, OXPaHbl TPy U JOJKHOCTHBIMU
WHCTPYKITUSIMU;
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® JICHiCTBOBATh B COOTBETCTBUM C MHCTPYKIMSAMH Ha CIydaid
BO3HMKHOBEHUS YpE3BBIYAHBIX CUTYaIIUH;
COOJTIOIaTh MOJUTUKY KOH(PHUIEHIIUATBHOCTH;

coOmroaath TpeboBaHus 3akoHOB PD B yacTH 3a1UThI MIpaB
NOTpeOUTENEN U MPOIAKU YCIIYT;

MCTIOJIK30BaTh OPUCHOE 0OOPYIOBAHKUE U MIPOTPAMMHOE
obecrieyeHrne, HeOOXOMMOE JIJIsl OCYIIECTBICHHUS
npodecCUOHATBFHOMN 1EATEIbHOCTH.

3a00Ta 0 rocTe 1 HABLIKH MEKJINYHOCTHOI'O 00IIEHHU S

Crienuanuct J0JKEeH 3HaTh U TOHUMATh:

® KYyJbTYPHYIO, HICTOPHYECKYIO U TYPUCTHICCKYIO
uH(OPMAIUIO, KACAIONIIYIOCS TaHHOTO PErHOHA;

® 0COOEHHOCTH MEKKYJIBTYPHONH KOMMYHHUKAIIUH C TOCTSIMU;

® DJTUKY OOIICHUS;

® CIOCOOBI ITpeoosieHust 0apbepoB dPpPexkTUBHON
KOMMYHUKAIIHH,

® CTaHJIapThl BHEUTHETO BUJIa COTPYTHUKOB OTEJIS.

Cneunanuct JOKEH YMETh:

® IIPEIOCTABIISATH KAUECTBEHHBINM CEPBUC PA3TMUHBIM
KaTEropusiM rocTeu;

® IIPEIOCTABIISATH TOYHYIO U TIOJHYIO HH(OpMaImio 00
yclIyrax v 1EeHOBOM MOJUTUKE OTEIS;

® MPEIOCTABISITh TYPUCTHUECCKYIO HH(OPMAITHIO;

® [OJJCPKUBATH MPOPECCHOHATBHBIC OTHOIICHUS
KOJUIeTaMH, TTapTHEPAMHU U TTOTPEOUTEISIMU;

® KOPPEKTHO 00pabaThIBaTh MOTydaeMyto HH(HOPMAIIUIO;

® IOJI/ICP)KUBATH BHEITHUN BU] COTJIACHO YCTAHOBJICHHBIM
CTaHJapTaM;

® IIPUMEHATH TEXHUKH BepOaIbHOW/HEBepOaIbHOM B T.U.
MMMCbMEHHON KOMMYHUKAIIHH;

® COXpaHITh cCaM0o00JIalaHue M YBEPEHHOCTh B ceOe TpH
OCYIIECTBICHUH MPOPECCHOHATBHON NeATEeIHLHOCTH;

¢ 3h(hEeKTUBHO U CBOEBPEMEHHO KOOPIUHUPOBATH
B3aUMO/ICHCTBHUE CITY>KO OTEIs;

® CBOCBPEMCHHO pearupoBaTh Ha CIEIUATbHBIC 3aPOCHI.

3 Ilpouenypa GpoHupoBaHHSs

CrnenuanucT J0JDKEH 3HaTh U IOHUMATh!
® 0COOCHHOCTH U TIPOILEAYPHI paCIIpeICNICHUsT Pa3INYHbIX
KaTeropuii HOMEpPOB B COOTBETCTBHUHU C MOATAKHBIM
IJIaHOM;
® KaHAJbI MPSAMBIX U HEMIPSMBIX MTPOAAK;
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® TEXHOJIOTUIO pabOTHI C AaBTOMATU3UPOBAHHBIMU CUCTEMAMHU
yIIpaBJICHUS;
Tapu(HYIO MOJIIUTHKY;
BUJIbI OPOHUPOBAHUS;

CHOCOOBI TAPaHTUPOBAHUSI M AHHYJITUPOBAHUS
OpOHUPOBAHHS;

OCHOBHBIE (PHAHCOBBIE TIOKA3ATEIN ACATEIILHOCTH OTES;

® TMOJUTUKY B3aUMOJCHUCTBUSA C Typ. ONEPATOPAMHU, areHTaMHU

¥ KOPIIOPATUBHBIMH MTapTHEPAMHU.

Crenranuct JOJIKEH YMETh:
® OCYILECTBIIATH PA3IMYHbIC BUAbI OPOHUPOBAHUS;
® LCIOJIBb30BATh PA3IMUHbBIE CLIOCOOBI OPOHUPOBAHUS
HOMEPHOTO (HOHJIA;
® OCYIIECTBIIATh OPOHUPOBAHKE HOMEPHOTO (POHIA B
3aBHCHMOCTH OT 3aIpoca;
paboTaTh ¢ KOMMEHTAPUSIMHU K OPOHUPOBAHUIO;

® HCIOJb30BATh MPOrPAMMHOE 0OecTIeueHrE s
COBEpLICHUsI OPOHUPOBAHUS.
CnenuanucT JOJIKEH 3HaTh U MIOHUMATh!
® 1OopuUIMUECcKUe TPeOOBaHUS K MPEIOCTABICHUIO
JOKYMEHTOB MPH MPOLIEAYPE 3aCEIEHUS TOCTEN;
MPOLIEAYPHI BBLIAYM KITFOUEH, BUIbI KITFOUEH;
TpeOOBaHUS K PETUCTPAIIUU TOCTEH;
0COOEHHOCTH PabOTHI ¢ MPOdaNHIOM TOCTS;
MIPOLEAYPHI IPEIOCTABICHUS OECIIIATHBIX U IIATHBIX
JOTIOJIHUTENBHBIX YCIYT;
® TEXHOJIOTHIO pabOThI C AaBTOMAaTU3UPOBAHHBIMU CUCTEMAMHU
ynpasienus (ACY);
® AJTOPUTMBI IIPUEMA U XPaHEHUsI Oaraxa U IEHHBIX BEICH.

CrnenuanucT JOJKEH YMETh:

® IIPOBOJIUTH MPOIEAYPY UIACHTH(PHUKAIINN JIMIHOCTH TOCTS;

® XPaHUTh U AKTyaJIM3UPOBATH BCIO HEOOXOAUMYIO
JIOKYMEHTAITUI0 U HHPOPMAIIHIO, KACAIOITYIOCS
MIPOKMBAHMS TOCTEH;

® IIPEIOCTABIISATH KOPPEKTHYIO MH(MOpMAIIHIO 00
HHOPACTPYKTYpE U HOMEPHOM (OHJIC OTEIIS;

® PEruCTPHUPOBATH 3aMPOCHI TOCTEH;

® [10/IFOTaBJIMBATh HEOOXOIUMYIO TOKYMEHTAIUIO JJ1s
MPOU3BEJICHUS PACUETOB C TOCTSAMU;
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‘ ‘ ¢ IIpc1aratb rOMOIIb COTPYAHHUKOB OTCIIAI OTHOCHUTCIILHO ‘
JOCTaBKH Oaraxka B HOMCD.
CTaHI[apTHbIe npoucaypbl CONMPOBOKIACHUA rocrei BO BpEMs

HX NpeObIBAHNS B OTeJe
Crenuanuct JOJKEeH 3HATh U TOHUMATh:
® MeXaHu3Mbl (POPMUPOBAHUS CUETA MPU MOJIH30BAHUU
JOTIOJTHUTEIBHBIMU TUIATHBIMU YCITyTaMU;
® 0COOCHHOCTH PaOOTHI C 33JI0OJKEHHOCTSIMU 110 CYETaM
TrOCTEH;
® CTAaTUCTUKY 3arpy>KEHHOCTH HOMEPHOTO (POH/IA;
® MeXaHU3Mbl HHPOPMHUPOBAHUS TOCTEN 00 aKTyaIbHBIX
aKIHSIX, TIPEIOKCHASIX OTEIIS,
e TIpoIeIypHI B3aumoericTBust BHyTpu otaenos front-office,
back-office;
® BAXHOCTH COOJTIOIEHUS 0€3011aCHOCTH MPH paboTe ¢
JICHEKHBIMH CPEJICTBAMU;
® AJIrOPUTM PabOTHI C aKTAMU Ha BO3MeEIIIEHUE yiepoa,
oOHapy>KeHUs 3a0bITHIX BEIEH;
® 0COOEHHOCTH pabOTHI C OAHKOBCKUMH KapTaMH.
CrienmanucT AOJKEH YMETh:
e 5] deKTUBHO UCTIONH30BATh KOMITHIOTEP, CTAHIAPTHOE
oducHoe nporpammuoe odecrieuenue 1 ACY;
® BCCTH CUET BPYYHYIO JUIS JICHE)KHBIX CPE/ICTB;
® IIPOBOJIUTH MPOLIECAYPHI ITepeIadrl CMCHEI;
® IIPUHUMATH K OIJIaTe OAHKOBCKHUE KapThl U BBIJIABAThH

COOTBETCTBYIOIIHUE KACCOBBIE IOKYMEHTHI.
Mpomanyeayr 10 |
CrenmanucT I0JDKEH 3HaTh U ITOHUMATh: |
® [IEJIb PEKJIAMHOM JAEATEIIbHOCTH, UCIIOJIB3YEMOW OTEIIEM;
® DOJIb AAMUHUCTPATOPA B MPOJABHKECHUN U MAKCUMU3ALUU
POJaX U MPUOBLIN;
® pOJIb AJIMUHHACTPATOPa B IPHOOPETEHUH JIOSITBHOCTH TOCTS
K OTEJIIO;

® BO3JCICTBUE PEKIAMHBIX MaTEPHAIOB (OYKIIETHI, Mpaic-

JIUCTHI, BUSUTHBIC KapThl, ODUIIMAIILHBIN CalT).
CrienmanucT AOJKEH YMETh:

® DPEKJIIAMUPOBATH U MPOJIABATH YCIYTH FOCTSAM IO
MPUOBITUIO U BO BPEMS UX MPEObIBAHUS;

® MaKCHMAIBHO YBEIMIMBATH 00BEM MPOJIAK;

® OCYILECTBIIATD 3aKa3 IOMOJTHUTENIBHBIX YCIYT (TaKCH,
OUJIETHI, IIBETHI U T.1.);
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® [POJBUraTh YCIYI'H OTEJS WIN TPYIIIBI OTEIEH.

YnpagieHnue kajiodoaMu 15
Crennanuct J0MKEH 3HATh U TOHUMATh: |
® aNrOpuUTM PabOTHI C )KAITOOAMU TOCTEH;
e THOKOCTH PEIICHHSI B IPEIOCTABIICHUN KOMIICHCAIIUN 32
J0CTaBIICHHBIC HEYI00CTBA;
® OCHOBHBIE METO/IbI MCCIICIOBAHUS 1 aHAJIM3a TIPOOIEMHOM
CUTYaIluH;
® TIpE/IEITbl TOJTHOMOYHN B IPUHSATHHA PEIICHUS;

MIPUHITUIIBL, JISKAIIAE B OCHOBE YIIPABICHUS
KOH(DJIMKTAMH.
CrienuanucT D0JIKEH YMETh:
® JIEMOHCTPHPOBATH JTATHHOBUIHOCTD B ITPOTHO3UPOBAHUHT
MOTEHIIUAJIBHBIX TTPOOJIEM U Kajioo;
® BOCIPUHHUMATH >KaJI00bI B COOTBETCTBUH C
npodheCCUOHAIBHOM 3TUKOM;
® 33/1aBaTh BOMPOCHI B COOTBETCTBUU C MPOPECCUOHATTBHON
ATUKOM;
® TIPOSIBIISITH BHUMATEIIBHOCTD U COTIEPEKUBAHNE, COXPAHSIS
OOBEKTUBHOCTH (IMIIATHUSA);
oOparmarhCs K MpaBUIaM MPOKUBAHKS JIJIST TOTO, YTOOBI
OTIPENIETNTh BAPUAHTHI U PEIICHUS MPOOJIEMHOMN CUTYaIINH;
nepeaBaTh HGOPMALIUIO MEHEKEPY, €CIIU CUTYyaIHs
~ BBIXOJUT 32 PAMKH KOMIIETCHIMH. |
E IIpouenypa BbiceeHust 15
CriennanvcT J0MHKEH 3HATh U TOHNUMATh: |
® BpeEMs BbIC3/A;
MPOIETYPhI BLICTABIICHHS CYETOB TIPH BBIE3/E TOCTS;
pa3IMYHBIC THITHI OTLIATHI;
MIPUEM U XpaHEHHE JICHEKHBIX CPEJICTB;
paboTy ¢ 1e0ETOBBIMH U KPEIUTHBIMHU KapTaMHU;
MPOIETYPhI PACUETOB C KOPIIOPATUBHBIMUA KOMITAHUSIMU,
® TOPSZIOK yUeTa aBaHCOBBIX JICTIO3UTOB TIPH TTOATOTOBKE
CUeTa U MOJYyYCHHUS] KOMIIEHCAIIUH TOCTEM;
e yuéT IIOOBIX BO3MEIIIEHHH yIIep0a;

® JJOKYMEHTaIMsl, OTHOCSAIIASCS K PETUCTpalluu Bbe3aa 1
OTbhEe3/1a TOCTS;

® YCKOpPEHHAasl peruCTpalus Ipu MpoLeaype OThe3a;

® MPONEAYPHl U IOJUTHUKA MO3IHETO BHIE3/IA;

® KaK yIpaBJsITh perucTpaleit 0The3a A O0IbIINX

rpymi.
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Crienuanuct JOKEH YMETh!

® PEruCTPUPOBATH BBIE3 TOCTS B COOTBETCTBUU C
ITOJIMTUKOU U MPOLIETyPAMHU OTEIIS;

® YIPAaBIATh YCKOPEHHBIM BBICEIICHUEM IIPU OTHE3IE U
IIO3JJHEM BBIE3/IE;

® YIIPaBIIATh BBIE3OM JUIsl OOJIBIIUX TPYIIII;

® [I0JTy4aTh IUIATEKU: HAJIMYHBIE JICHEKHBIE CPEJICTBA,
OAHKOBCKHUE KapThl, 0€3HAIMUHBINA pacyeT ¢
OpraHU3aLUsIMU;

hd q)OpMI/IpOBaTI) CUYCT aBaHCOBBIX ACIIO3UTOB,
IOJIYYCHHBIX OT OTCJIA.

__{Beero | 100
3. OIEHOYHASI CTPATEIUS 1
TEXHUYECKAE OCOBEHHOCTH OLIEHKHU

3.1. OCHOBHBIE TPEBOBAHUSI

Crparerusi yCTaHaBIWBACT NPHUHIMUIBI M METOABI, KOTOPBIM JOJKHBI
COOTBETCTBOBATH OIleHKA U HaunciaeHue 0auioB WSR.

OKcrepTHasi OIleHKa JIGKUT B ocHOBe copeBHoBanuit WSR. [lo 3Toii nmpuuune
OHa SIBJIACTCS TPEJAMETOM ITOCTOSIHHOTO MPO(PECCHOHAILHOTO COBEPIICHCTBOBAHUS M
TIIATEILHOTO HCCAe0BaHUs. HakoIIGHHBIH ONBIT B OICHKE OyJeT ONpeIeNiaTh
Oynylliee HCIOJIb30BaHKE M HAMpaBICHHE PA3BUTHS  OCHOBHBIX  HHCTPYMCHTOB
OIICHKH, TPHMEHSEMBIX Ha COpeBHOBaHMAX WSR: cxema BBICTaBICHUS  OIICHKH,
KOHKYPCHOE 3a/1aHue 1 nHpopMarronHas cucrema yemnuonara (CIS).

Onenka Ha copeBHOBaHMsAX WSR monagaeT B OIHY M3 JBYX KaTeropuil:
U3MEpeHHUE M cyjcickoe pemreHue. st 00enx KaTeropuil OICHKHA HCIIOIb30BaHUC
TOYHBIX JTAJIOHOB JIIi CPAaBHEHHS, IO KOTOPBIM OIICHMBACTCS KaMJIbIH acCIeKT,
SIBIIICTCS CYIICCTBESHHBIM JJIsI TApaHTHH KavyeCTBa.

Cxema BBICTaBJICHMS OIIGHKM JIOJDKHA COOTBETCTBOBATh  MPOILICHTHBIM
nokazatersiMm B WSSS. KoHkypcHoe 3amaHue SIBISETCS CPEACTBOM OICHKH IS
COPEBHOBAHUS TIO0 KOMIIETCHIIMM, W OHO TakKe JOJHKHO cooTBeTcTBOBaTh WSSS.

HNudopmanmonnas cucrema yemnuonata (CIS) oGecrieunBaeT CBOEBPEMEHHYIO U
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TOYHYIO 3aIUCh OLICHOK, YTO CIIOCOOCTBYET HaJJIeKaIlel OpraHu3aluu
COPEBHOBAHU.

CxeMa BBICTABIIEHUS OLEHKH B OOUIMX YepTax SBIAETCS OMNPECIIIONIUM
dakropom 11 mpouecca padpaborku KonkypcHoro 3aganus. B mpouecce nanbHeiieit
paspabotku Cxema BbicTaBieHus ouneHku U KoHkypcHoe 3amanue OyayT
pa3pabaThIBaThbCsi W Pa3BUBATHCA IOCPEACTBOM HUTEPATHUBHOTO TIpoliecca Ijsi TOTO,
9TOOBI COBMECTHO ONTUMM3UPOBATh B3auMOCBs3M B pamkax WSSS u Crparerun
onleHKM. OHU TNPEACTABISIIOTCA Ha YTBEpXkKAcHHE MeHekepy KOMIETEHIIMH BMECTE,

YTOOBI IEMOHCTPUPOBATH UX Ka4ecTBO U cooTBeTcTBHE WSSS.

4. CXEMA BBICTABJIEHUSI OLIEHKUAU

4.1. OBIIUE YKA3ZAHUSA

B nanHOM pa3zmene ommchiBaeTCs posib U MecTo CXEeMBI BBICTABJIICHHS OIICHKH,
MPOILIECC  BBICTABJIICHUS DKCIIEPTOM  OIIEHKM KOHKYPCAaHTYy 32  BBITIOJHEHHE
KOHKYPCHOTO 33JIaHUs, a TAK)KE TPOIICTYPhI M TPEOOBAHUS K BHICTABJICHHUIO OI[CHKH.

CxeMa BBICTaBJICHUS OICHKH SIBJISICTCS OCHOBHBIM WHCTPYMEHTOM COPEBHOBAaHUM
WSR, onpenenssi coorBerctBue oneHkHn KonkypcHoro 3amanus u WSSS. Omna
npeHa3HAuCHA ISl pachpeseeHus] OaUloB MO KaKJIOMY OLCHHBACMOMY acIeKTy,
KOTOPBIF MOKET OTHOCHTBLCS TOJIBKO K 0JJHOMY Moyiro WSSS.

OTtpakast BecoBble KOd(pduIMeHTsl, ykazaHnHbie B WSSS Cxema BBICTaBIICHUS
OIICHOK  YCTaHaBIMBAeT TmapameTphl paszpabotku KoHkypcHoro 3amanusi. B
3aBUCUMOCTH OT TPHPOJbI HaBbIKa W TPEOOBAHHWH K €ro OICHUBAHUIO MOXKET OBITh
MOJIE3HO M3Ha4albHO pa3paboraTh CxeMy BBICTABICHHS OIEHOK OoJiee eTalbHO,
9TOOBI OHAa TOCTYXWJIa PYKOBOJCTBOM K pa3pabotrke KonkypcHoro 3amanusi. B
IpyroM ciydae pa3pabotrka KOHKypcHOTO 3amaHusi — TOJDKHA OCHOBBIBATHCS Ha
0000ménnor Cxeme BbICTaBJeHUs OlCHKHU. JlanmbHeimias paspabotka KoHkypcHOTO

3aJlaHus COTIPOBOKIAETCS Pa3pabOTKON aCleKTOB OIICHKH.
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B pasmene 2.1 ykazaH MakCHMalbHO JOMYCTUMBIA IPOLEHT OTKJIOHEHUS,
Cxembl BBICTaBIEHHUSI OLICHKM KOHKYpCHOrO 3ajaHusi OT JOJIEBBIX COOTHOILECHHH,
npuBeAeHHBIX B CrienuuKaluy CTaH1apToB.

Cxema BbIcTaBiieHUs! olleHKM M KOHKypcHOe 3amaHue MOTYT pa3palaThIBaThCs
OJTHMM YeJIOBEKOM, TPYTIIOi SKCIIEPTOB WM CTOPOHHUM pazpadboTunkom. [logpoOuas
U OKOHYaTenbHasg CxeMa BbICTaBlIeHUs oleHKH U KOHKypcHOe 3a/1aHue, JOHKHBI
OBITH YTBEPKJIEHBI MEeHEeIKepOM KOMIIETEHITUH.

Kpome Toro, Bcem 3kcnepTaM Mpeajaraercs MpeacTaBisaTh CBOU MPEIIOKEHUS
no paspaborke Cxem BbICTaBieHUs OLEHKHM W KOHKypcHbIX 3ajaHuii Ha (opym
AKCIIEPTOB IS JAILHEHILIEro NX pacCMOTpeHUs MeHeKepoM KOMITETEHIINH.

Bo Bcex citydasix nmosHas U yTBepxkAeHHas MeHerxepoM komneTeHmu Cxema
BBICTABJICHUSI OLIEHKM [IOJDKHAa OBbITh BBEJIE€HA B HMH(POPMALMOHHYIO CHUCTEMY
copeBHoBanuii (CIS) He MeHee uyeM 3a JBa JHSA /0 Hauyajlla COpPEBHOBAaHUM, C
UCIIOJIb30BAaHUEM  CTaHAAPTHOM  djekTpoHHOW Tabmuuel CIS  wumm  npyrux
COTJIaCOBaHHBIX CIOCOOOB. ['TTaBHBIN SKCHEPT SBISETCS OTBETCTBEHHBIM 3a JaHHBIN
nporecc.

42. KPUTEPUU OLNEHKHA

OcHoBHbI€ 3arojioBKH CXeMbl BHICTABJICHUS OLEHKH SIBJISIFOTCSI KPUTEPUSIMHU
OllecHKH. B HEKOTOPBIX COPEBHOBAHUSX IO KOMIIETCHIIMU KPUTEPUU OIEHKH MOTYT
COBIIAJIaTh C 3aroJioBKaMu pasnesioB B WSSS; B Apyrux OHM MOTYT MHOJIHOCTBEO
otinuatbes. Kak mpaBuiio, ObIBACT OT ISITH 10 JEBSITH KPUTEPUEB OLICHKHU, ITPHU ATOM
KOJIMYECTBO KPUTEPHUEB OLIEHKHU JO0JKHO ObITh He MeHee TpéX. HezaBucumo ot Toro,
COBIIAJIAIOT JIK OHU C 3arojioBKamMu, Cxema BBICTaBIICHHS OLICHKH JIOJKHA OTPaXKaTh
JIOJIEBBIE COOTHOIIICHUS, YKa3aHHbIe B WSSS.

Kpurepuu ormeHkn cozmarorcs JuioM (Tpynmou i), pa3padaTbIBarOIINM
CxeMy BBICTaBJIEHHS OLICHKH, KOTOPOE MOXKET MO CBOEMY YCMOTPEHHUIO OINPEIEIISThH
KPUTEPHUH, KOTOPHIE OHO COUTET HanOoJiee MOAXOASIIMMHE JIJIsI OLIEHKH BBITIOJHEHUS

KonkypcHoro 3aganusi.
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CBonHast BeIOMOCTh OIEHOK, TeHepupyemass CIS, Bkiroyaer mnepedyeHb
KpUTEPHUEB OIICHKHU.

KomuyectBo 6anioB, Ha3HAYaeMbIX MO KaXKAOMY KPUTEPHUIO, PACCUUTHIBACTCS
CIS. Dto Oyzaer ofmias cymma OajioB, MPHUCYKIECHHBIX 10 KAKIOMY AacleKkTy B
pamKax JaHHOTO KPUTEPUS OLICHKHU.

43. CYBKPUTEPUU

Kaxnp1it kpuTepuii ONeHKH pa3/iessieTcsl Ha OJIUH WiIu 0osiee CyOKpUTEPHEB.
Kaxxnprit cyOkputepuit CTaHOBUTCS 3aroJIoBKOM CXeMbl BHICTABIICHUS OIICHOK.

B xaxmoit BemoMocTH O1ieHOK (CyOKpUTEepHEB) yKa3aH KOHKPETHBIN JIEHb, B
KOTOPBI OHA OyJIEeT 3aMOIHATHCS.

Kaxnas BenqoMocTh OIIEHOK (CYOKpUTEpPHEB) COACPXKUT  OLIEHUBAEMBbIE
ACTIeKTHI, TOMJIeKAIME OIEHKe. J[Is KaXIoro BHUIAa OLIEHKH UMEETCS CIelHaibHas
BEIOMOCTb OIICHOK.

44. ACIIEKTHI

Kaxxapiit acmekT moapoOHO OMMCHIBACT OJUH M3 OIICHWBAEMBIX MOKa3aTeleH, a
TaK)K€ BO3MO>KHBIE OLICHKHU WJIM UHCTPYKIIUHU IO BHICTABIICHUIO OIIEHOK.

B BenomocTu 011eHOK MOAPOOHO MEPEUUCISIETCs KaX/Iblii aCeKT, 0 KOTOPOMY
BBICTABIISIETCSI OTMETKA, BMECTE€ C HA3HAYEHHBIM JIJIsI €r0 OICHKH KOJMYECTBOM

OaJLJIOB.

Cymma 0ajioB, TPHUCYXIAEMBIX MO KaXJAOMYy AacleKkTy, MOJDKHA TOManaTh B

JMama3oH 0ajuioB, ONpPENeTICHHBIX Ui Kaxaoro pasnena komnerenuuud B WSSS. Ona

OyneT oroOpaxaThcs B Tabnuiie pacupenencaus 6amios CIS, B cinemyromem ¢opmare:

Hro rodanton

COELHOHKAL HH
BEJIUYUHA
OTKJIOHEHHUS

BAJJBI
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45. MHEHME CYJIEH (CYJIEHCKAS OIIEHKA)

[Tpu npunATUM penieHns ucnonb3yercs mkaina 0-3. [y ueTkoro u
HOCJIEI0BATEILHOTO IPUMEHEHUS IIKAJIbI CYIEHCKOE peIlIeHHUE JOJDKHO IPUHUMATHCS
C YYETOM:

® STaJOHOB ISl CPABHEHUS (KPUTEPHUEB) AJIsI MOAPOOHOIO PyKOBOACTBA 110
KQKJIOMY acCIeKTy
* MKaibl 0-3, rue:
0: HCTIOJTHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;

1: ucrnoaHEeHUE COOTBETC TBYET OTPACJICBOMY CTaHAAPTY,

2: ACIIOJIHEHUE COOTBETCTBYET OTPACIEBOMY CTaHAAPTY U B
HEKOTOPBIX OTHOIIEHUSIX MTPEBOCXOIUT €Tr0;

3: HCTIOJTHEHUE TIOJIHOCTBIO MTPEBOCXOAUT OTPACIEBOM CTAHIAPT U
OLICHMBAETCS KaK OTIIMYHOE
Kaxnpi acnekT OUEHHMBAIOT TPU DKCIEPTa, KAXKIBIA JKCIEPT JOJDKEH
IPOU3BECTU OLICHKY, MOCJIE YEro MPOUCXOJUT CPABHEHHME BBICTABIICHHBIX OLEHOK. B
Cllydae pAacXOXKIEHHUs OIEHOK OJKCIepToB Oojee yeM Ha 1 Oamwi, sKkcrnepram
HEOOXOJMMO BBIHECTH OIICHKY JJAaHHOTO acliekTa Ha OOCYXXJIEHHWE W YCTPAHUTh
pacxoXKIACHHE.
4.6. ISMEPUMAS OLHEHKA
OneHka KaXIOro acrneKkTa OCYILIECTBISIETCS TpeMms skcnepramu. Ecim He

yKa3aHO MHOE, OyJIeT PUCYKIEHA TOJbKO MaKCUMalIbHasl OLIEHKA WM HOJIb OaJUIoB.
C

M%%. P
D Tzg”
worldskills 3 L2 3
Russia ®eccno®
13 13 13 0
6 6 b 0
7 5 15 15 42 42 0
5 9 14 14 0
10 10 10 0
J
10 2 10 5 15 15 10 10 100 100 0
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Ecin B pamkax Kakoro-mmbo acreKkTa BO3MOXKHO MPHUCYXJACHHE OLIEHOK HIXKE
MaKCUMaJbHOW, 3TO onuchiBaeTcsi B (CXeMe OLEHKH C YKa3aHUEM H3MEPUMBIX
IIapaMeTpOB.
4.7. ICMIOJIb30BAHUE U3MEPUMBIX U CYJEHCKHUX OLIEHOK
OxoHUYaTeNnbHOE MOHUMAHUE [0 U3MEPUMBIM U CYJEHCKAM OLIEHKaM OyJer
JOCTYITHO, Korja ytBepxaeHa Cxema oueHku U KoHkypcHoe 3ananue. [IpuBenennas
Ta0aMLa COAEPKUT MNPHUONM3UTENBHYI0 HH(DOPMAIMIO M CIYKUT I Pa3paboOTKH

OueHnouHol cxemMbl 1 KOHKypCHOTO 3a1aHusl.

. |Mnemme |Msvepuman [Bcero

5.6 19.8 25.4

—
(g}

<
=
(¢}
=

ejie(pOHHBbIE NIEPEroBoOpHkI,
pOHUpOBaHHe MO TejaedoHy, 3aceleHue

eJI0Basl MepenucKa, 0OTBeT Ha xkajno0bl | 1.9 3.3 5.2
ocrei

OMOIb TOCTSIM BO BpeMsi HX 3.9 11.6 15.5
peObIBaHUSA

KCTPAaOpANHAPHbIC U HEOKUJIAHHbIE 7.9 8.6 16.5
UTYaIllMH B OTeJle

““
|

Typuctuueckasi ungopmanus 4.8 7.9 12.7
Pa3pa6orka BUII-Typa 0.9 0.7 1.6
KaccoBble onepauuu 2.4 4.4 6.8
Ipoueaypa BhICeIeHUs ToCTei 4.8 9.7 14.5
I Buecuarienue or yuactauka 1.8 1.8
100

48. CIEHU®OUKAIUA OHNEHKU KOMIIETEHIIUN

Onenka KonkypcHoro 3amgaHusi OyJeT OCHOBBIBATHCS HA TMPHUBEACHHBIX HIDKE
kputepusix (Monyisix). IIoCKOIbKY KaKIbplii MOIYJIb COCTOUT W3 3aJaHUi, KOTOpHIE
MO>XHO OLIEHUTH MO TOJIOOHOW cxeMme, HIKe OyIayT MPUBEACHBI MPUMEPHI CO CXEMOM
onieHku. [Ipu oOlleHKE pPa3rOBOPHBIX MOMYJIEH MOMHUMO H3MEPUMBIX IApaMETPOB
HEOOXOMMMO oOpamarh BHUMAHME HA MHUMHKY, JKECTbl, HWHTOHAIIMIO; OTHKET,
IPaMOTHOCTh YCTHOW peuH, T0OpOXKENaTeIbHOCTh. BaKHO yUYWTHIBATH KOHTEKCT

CUTYyalllH, XapakTep, cTaTyc, MaHepy oOuieHus rocts. Eciu y cyaei BO3HUKaOT
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CIIOpHBIE MOMEHTHI B o1leHKe (J 1 M) KOHKypCaHTOB, CleAyeT 0OpaTUThCs K 3aIllucu
TUKTO(OHA, KOTOpasi BEJIETCS BCE BpeMsl BHIIOTHEHUS 3aJJaHUsI yYaCTHUKAMHU.

[Ipu onieHKe MUCHbMEHHBIX 3aaHUI HEOOXOIUMO pacCMaTPUBATh TPAMOTHOCTh
MUCBMEHHOW pEYH; CTPYKTYPHPOBAHHOCTH, TOCICIOBATEIHPHOCTh W3JI0OKEHUS U
JIOTUYHOCTh TEKCTa; COOTBETCTBHE TEKCTa MPaBWJIAM JIEJIOBOM MEPENUCKU, a TAKXKe
MIOJTHOTY WH(OPMAITUU, OTPAKEHHYIO KOHKYPCAHTOM, HCXO/S U3 YCIOBUH 3a/1aHMUS.

JIJIs  OLIEHKW YPOBHS WHOCTPAHHOTO SI3BIKA BCEX Pa3sTOBOPHBIX MOYJIEH
UCIOJIB3YETCS METOIUKA CYJICHCKOM OIEHKH.

A. Tenedonusie neperoBopbl, OpoHHpOBaHHE TIO  TenedoHy,  3acelcHHE.
YYacTHUKY HEOOXOIUMO OTBETHTh Ha Tele(pOHHBIC 3BOHKH. HYXHO HCITONB30BaTh
cTaHAapTHbIE (pa3bl B ONPEAEICHHOM MOCIEIOBATEIbHOCTH, a TaKXke JaTh BCIO
HeoOXoIuMYyI0 HH(OpMalIMIO, 3alpalluBaeMylo rocreM. Kpome Toro, HeoOX0auMo
OCYIIECTBUTh KOPPEKTHOE OpPOHMPOBAaHUE, C 3aHECEHHMEM BCEX  HEOOXOIUMBIX
JAHHBIX B DJIGKTPOHHYIO 0a3y, a TaKkkKe 3aceUTh TOCTS COTJacHO CTaHJIAPTHBIM
nporeaypam, coosroias TpeOoBaHUS K BEJCHHUIO TOKYMEHTAIIUH.

B. JlenoBas nepenucka.
3aaHne  BBITIOJHACTCS HA  KOMIBIOTEpEe WM  HOYTOyke  (TIpefocTaBisieTcs
opranuzaropamu) B mporpamme Microsoft Word, odopmisercs coriacHo Bcem
MpaBHJIaM M ATUKETY JICJIOBOW TEPENHUCKU W COXPAHSETCS YYACTHHUKOM Ha pabouunii
CTOJI B MAalKy C €ro mMeHem (Tarka CO3JaeTCs yYaCTHHUKOM) B BHJIE JOKYMEHTa
Microsoft Word ¢ Ha3BanreM MOTyJIsl.

C. Ilomortiis TOCTSIM BO BpeMsl UX MPEObIBAHMUS.

Y4acTHUK JOJKEH OBITh TOTOB J1aTh HEOOXOAMMOIO HH(OPMAIHI0 TOCTIO TIO
MECTOPACIONIOKEHUIO OTeNsd, 00 yciyrax oTelis, OTBETUTb Ha 3alpochl TOCTEH,
nHGOPMHUPOBATH O BPEMEHU PAOOTHI BCEX YCIIYT, TIPEOCTABIISIEMBIX OTEIIEM.

D. DkcTpaopauHapHble U HEOKUJAHHBIE CUTYAIUH B OTEJIE.

YYacTHUK JOJDKEH YMETh TMPAaBWJIBHO W KOPPEKTHO OTpearupoBaTh Ha BCE
HEOXXHMJIAHHBIE CHUTyaIldd, KOTOPhIE MOTYT TPOU30HWTH B OTene, oO0IanaTh

CTPECCOYCTOMYNBOCTRIO U MPOSIBISTH CAMOOOJIaTaHNe, ObITh B COCTOSTHUN
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JIEHCTBOBATh B AKCTPAOPAMHAPHBIX CUTYALUSX COIJVIACHO CTaHAApTaM, JOJKHOCTHOU
UHCTPYKIUU U TEXHUKE OE€30M1aCHOCTH.

E. Typuctuueckas napopmariusi.
Y4acTHUK  JODKEH  3HAaTh  JIOCTONPUMEYATEIbHOCTH  TOpoJa,  paclHcaHHue
TPAHCHIOPTHBIX CPEACTB  TEPEIABIDKEHHS, OPUEHTHPOBATHCS B YUPESKICHUSIX
obmenura roposna, OBITh B COCTOSHHHM TMPEIOCTaBUTh HHGOPMALUMI0 00 HCTOpUHU
TTAaHHOW MECTHOCTH, YMETb TIOJIb30BAThHCS KAPTOW TOpOa.

F. Pazpabotka BUII-Typa.

VY4acTHUK JTOJIKEH 3HaTh: IOCTONPUMEUYATEIbHOCTH FOpOJia, pacliucaHue
TPAHCIIOPTHBIX CPEJICTB NEPEBUKEHUS, pECTOPaHbl Topoja, HH(HOPMALIHIO 00
UCTOPUYECKHUX MECTaX, yMETh pa3paldoTaTh pa3BICKATEIbHYIO IPOrpaMMy,

YUUTBIBas BO3PACT, HHTEPECHI, BPeMsl, KOTOPHIM pacrojaraer rocts. Pacuer
HIKOHOMUYECKHUX MTOKazaresei He Tpedyercs.

G. Kaccogsle oneparum.
Y4acTHUK [ODKEH 3HaTh M TOHHMATh: QITOPUTMBI BBHIMIOJHEHHUS  CTaHAAPTHBIX
KacCOBBIX OIlepalMii — Iepejadya CMEHbl KOJUIere, MOpSIOK pacyeTa rocred U
NpeO0CTaBICHHS JOKYMEHTAH (PUHAHCOBOM OTYETHOCTH.

H. IIpouenypa BbiceneHUs TOCTEH.
Y4acTHUK JOJDKEH 3HATh W TMOHMMATh: CTAaHIAPTHBIC MPOLEAYPHl U HMX aJITOPUTMBI
IpU BBIE3/IC TOCTS, PA3UYHBIC THUIBI OIJIATHI, MOPSAOK ydeTa aBaHCOBBIX JICTIO3UTOB
OpU TOATOTOBKE CuU€Ta, TMOPSAAOK TPENIOCTABICHUS JTOKYMEHTOB (DMHAHCOBOMA
OTYETHOCTH T'OCTIO.

|. BrieuaTiieHue OT yyacTHHKA

B JaHHOM MOJYJIC OLICHUBACTCS COOTBCTCTBUC BHCIIHCTO B A HpO(beCCI/II/I.

49. PETVIAMEHT OIIEHKHA
I'maBubIii skcnepT W 3amMecTuTeNlb [JIaBHOTO JKcmepTa OOCYXKIAIT U
pacnpenensaoT JKCIepToB MO rpymnaM (COCTaB rpyIIbl HE MEHEe TPEX YETIOBEK) IS

BBICTABJICHUS OLICHOK C TIOMOIIBIO CIENOT0 XpeOusi, Py MPOBEACHUH KEPEObEBKH
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JJIs.  KOHKypcaHTOB. [lopsiiKOBBIMI HOMEpP KOHKYpCaHTa COOTBETCTBYET HOMEPY

skcreptra. Kaxpas rpynma Ao/bKHA BKIIOYATh B €e€0S KaK MHUHUMYM  OJHOIO

OIBITHOTO JKCIIEPTA. DKCIEPT HE OLEHUBAET YYaCTHUKA U3 CBOEH OpTraHU3alllH.
[IpumepHbIe cXeMbl paclpeaesieHuss KOHKYPCAaHTOB U DKCIIEPTOB Ha IUIOIIAJIKE

OIINCaHbl HUKC.

C1 C1 C1 C2 C2 C2 C3 C3 cymMMa
Il o m ank a,| FO FO BO FO FO BO FO FO Kpu T epu e B M n
nara,| 10:00- 14:00- | 10:00-20:00- 14:00- | 10:00-10:00- 14:00- | J, koTopbie
spems 13:00 17:00 13:00 13:00 17:00 13:00 13:00 17:00 olle HUBaeT
JKCIe pT

Ne

Y4aCTHHKA,

9KCIIepTa

1 J@4) M M 0] M J(7) 32,6

2 J(5) M M M J(@8) 32,6

3 J(6) M M @) M J©9) 32,6

4 M J(7) J(1) M J(1) M 33,8

5 M J(8) J(2) M J(2) M 33,8

6 M J9) J(3) M J(3) M 33,8

7 M 0] J@4) J(4) J(1) M 33,6

8 M 0] J(5) J(5) J(2) M 33,6

9 M J(6) J(6) J(3) M 33,6

C1-C3 — nuu copeBHoBanwuit; FO — front-office (cTolika anmunuctpatopa); BO
— back-office (mmomaaka s BEITOJHEHUS TUCAMEHHBIX 3adaHuii) M — measurement
(u3mepumas oneHka); J — judgment (cyneiickas ouenka); O — observer (Ha0I01aTENb
Ha TUTOIIA/IKE JJIS BHITOJTHEHHS TUChMEHHBIX 3a/IaHUi ).

* B ckoOKax yka3aH HOMEp JKCIepTa, 3aMEHSIONIETO POJIb JTaHHOTO JKCIIepTa
BO BpeMS BBICTYIUICHHS YYaCTHUKA-KOMIATPUOTA (€CIIM TOAMEHSIOIIUNA 3KCIEepT
HaxoAWTCs B KoMaHzae Measurement, HeoOXOIUMO TOMEHSTHCS BEAOMOCTSIMH  Ha

BPCM:1 BBINIOJIHCHUSA 3aaHUA YHYaCTHUKOM-KOMIIATPUOTOM, 3aTCM BCPHYTBLCS K CBOHUM

00SI3aHHOCTSIM.
Jlenn Bpems FO BO
cOpeBHOBaHUI
C1 09:00- Moayins Ne9 [TepconanbHas mpe3eHTaus
13:00 VYyactauku: 1,2,3,4,5, 6,7,8,9
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Moayns Nel Te nedoHHBIC TEPETOBOPHI,
OpoHupoBaHue 10 TeledoHy, 3acere HHe.

VYyactHuku 1 cmeHa: 1,2,3,4,5
VYyactHuku 2 cMeHa: 6,7,8,9

Monayns Ne2 JlenoBasi mepemnucka,
OTBE T Ha ka JI0OBI rOC Teit

VYyactHuku 1 cmeHna: 6,7,8,9
VYyactauku 2 cmeHna: 1,2,3,4,5
3adanus oyenusaromest
aKCnepmamu 8 Konye OHs

C1 14:00- Moayne Ne3 ITomorib roc TsM BO BpeMsi UX
17:00 peObIBaHUS
VYuyactauku: 1,2,3,4,5, 6,7,8,9
C2 09:00- Moaynb Ne4 Dkc TpaopaAuHApHBIC U Monyns Ne6 Pazpaborka BUII-
13:00 HEOXXHUJIaHHBIE CUTYyallUH B O TEJIe Typa.
Vyactuuku 1 cmena: 1,2,3,4,5 Vyactauku 1 cmena: 1,2,3,4,5
VYuactHuku 2 cMmeHa: 6,7,8,9 VYuactHuku 2 cMmeHa: 6,7,8,9
3adanus oyenusaromest
aKCnepmamu 8 Konye OHs
C2 14:00- Monayne NeS Typuctuueckas nHdopmaius
17:00
VYuyactauku: 1,2,3,4,5, 6,7,8,9
C3 09:00- Moayns Ne8 Iporie nypa BeICEJICHUS TOC TEH
13:00 VYuactuuku: 1,2,3.,4,5, 6,7,8,9
C3 14:00- Moayns Ne7 KaccoBsie onepariiu
17:00

Vyactuuku: 1,2,3,4,5, 6,7,8,9

Moaynb Ne9 OOuiee BieyatieHue ot
YYaCTHHUKOB: paboTa 3KCIep TOB

5. KOHKYPCHOE 3AJIAHUE

5.1. OCHOBHBIE TPEBOBAHUSA

Pazpensr 2, 3 u 4 pernmameHTUPYIOT pa3paboTky KoHKypcHOro 3amaHus.

PeKOMeHI[aHHH JAaHHOro pasacia AdaroT JOIOJIHHUTCIBbHBIC PAa3bACHCHHA 110

coaepxkanuto K3.

[TponomkurensHocTh KOHKYpCHOrO 3amaHusi HE JOJDKHA ObITh MeHee 15 u

Oouiee 22 4acos.
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Bo3spactHolt 11eH3 y4acTHUKOB 171 BbinosiHeHUs: KonkypcHoro 3aganus ot 17
o 22 JeT.

Bne 3aBucumoctu ot KonuyectBa moayiei, K3 10/KHO BKIIOYATh OLEHKY 110
Kaxaomy u3 pasgenoB WSSS.

KoHKypcHOe 3a71aHue He T0JKHO BBIXOAUTH 3a npeaesibl WSSS.

OneHka 3HaHUHM y4acTHUKA JIOJKHA MMPOBOJIUTHCS UCKITIOYUTENIBHO Yepe3
pakTU4Yeckoe BoinojiHeHne KoHKypcHOro 3a1anusl.

[Tpu BemonHeHnn KOHKYpPCHOTO 3a/1aHusl HE OLICHUBAETCSI 3HAHUE MPABUIT U
HopM WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3AJIAHUSA

KonkypcHoe 3a1anue cogepxut 9 Mmoyneit:
1. TenedoHnHusie eperoBopsl, OpoHUpPOBaHUE, 3acesieHue (2,5 4.).

JlenoBas miepernucKa, OTBET Ha ajo0bl roctei (1,5 4.).
[Tomorb roctsiM Bo BpeMsl UX MpeObIBaHUs (24.).
DKCTpaopAWHAPHBIE ¥ HEOKHIAaHHBIC CUTYaITuH B oTene (2 4.)
Typuctuueckas uapopmarys (2 4.)
Paspabotka BUII-Typa (1,5 u.)
Kaccosbie onepariuu (2 4.)

[Mporenypa BoiceneHus: rocrei (24.)

© oo N o g bk~ w D

Brieuatnenne ot yuactauka (0,25 4.)

5.3. TPEBOBAHUSA K PASPABOTKE KOHKYPCHOI'O 3AJAHUSA

w

5.3.1. O6mue TpebOBaHUS:
B xaxnom mojyne MojgoBHMHA 33JaHUK BBITIOJHSETCS HA AHIVIMMCKOM S3BIKE.
Ecnu B monyne OIHO 3agaHue, TO OHO BBINOJHSETCS HA AHIVIMMCKOM s3bIke. [lms
KOKIOTO 3aJlaHusi HEOO0XOAUMO TpHUIymMaTh KOHTEKCT, XapakTep TOCTs, MaHEepy

oO011eHN.

JInsi pa3roBOPHBIX MOJyJIeH HEOOXOIUMO TIIATEIBHO MOJA00paTh aKTEPOB s
JTaHHBIX posiei. Kaxapiii akTep 00s3aH co37aBaTh OJMHAKOBBIE YCIOBUS JJI KaXIOTO

KOHKYpCaHTa. AKTepBI MOT'YT JOHOCUTBb CMBICJ 3aJaHus 10 YHaCTHUKOB B ITIOMOIIBIO
|
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Pa3IUYHBIX PEYEBBIX 000POTOB (HE 00SA3aTENHHO MPENOAHOCUTH MHPOPMALIUIO KAKIOMY
YYaCTHHKY JOCJIOBHO). VckaxkaTh CMBICT 3ajaHus 3amperieHo. Ecium KoOHKypcaHT
IPOBOIMPYET TOCTS HAa JOTIOJIHUTEIbHYI0 MH()OPMAIMIO WIN JACHCTBHS — pEearupoBaTh,
HO HE CO3/1aBaTh CAMOCTOSITEIHHO JOIOJHUTEIBHBIX TPYIHOCTEH ISl BBIIOJIHEHUS
3amanus. OpraHu3aTopbl YeMIMOHATa HE JOJOKHBI 3HAKOMHUTH KOHKYPCAHTOB C
KOHTEKCTOM 3aJaHus, HalpUMEpP: pa3eo80p Nno menepony — 3anpoc OPOHUPOBAHUS.
Ilpsamasa o6ponv. Cembs ¢ 08ymsa Oemwvmu. Ilpednoscums eapuanmoel pazmeujeHusl,
ocywecmeums OpoHuposanue. B TaHHOM ciydae KOHKYPCAHTBI JIOJDKHBI TIOJIYYHTh

uHbopMaIuio — TeneQOHHBIN Pa3roBop, 3ampoc Ha OPOHUPOBAHKE HOMEpA.

5.3.2. KoHkypcHoe 3a1aH1e COCTOUT U3 CJIEeAYIOIIMX MOTYJIeii:

1. TenedonHbIE IEPETOBOPHI, OPOHUPOBAHKE 110 TeNIe()OHY, 3aceliCHHUE.

1.1. PazroBop no TeneoHy - TOCTh MBITAETCS ONPENETUTHCSA C BRIOOPOM OTEIIS B
Kpacnonape. BeiOupaer mexy otesieM B KOTOpOM paboTaeT agMHUHUCTPATOP U
JPYTUM OTEJNEM AHAJIOTMYHOIO Kilacca. 'oCTh MpOCUT aAMMHUCTPATOpa MOMOYb B
BBIOOpE, apryMEHTUPOBAHHO YOEIWTh €ro 3a0pOHUpPOBaTh OTElb, B KOTOPOM

paboTaeT aIMUHUCTPATOP.

1.2. 3acenenue rocts Walk-in. T'ocTe mpocuT aaMUHKHCTpATOpa O TOM, YTO €CIIH
1o TeaedoHy UM OyaeT MHTEPECOBAThCS KTO-TO M3 IOJMIIMH, HE TOBOPUTH, YTO OH

IIPOXKKUBACT B JAHHOM OTCIJIC.

1.1.3. PaszroBop no tenedony — 3amnpoc 6pornpoBanus. [Ipsimas 6ponb. CeMbs ¢

nByMs neTbMu. [IpeiokuTh BapuaHThl pa3MelIeHus], OCYIIECTBUTh OpPOHUPOBAHHUE.

1.1.4. 3acenenue 1o npeaBapuTeILHON OpOHU. ['0CTh pa3apaxeH MoJeToM U

TpaHchepoM (He BUHA OTEIs), KpailHe yTOMIIEH.

2. JlenoBas mepenwucka, OTBET Ha KajloObl TOCTEH:
2.1 IluceMeHHBIN OTBET HA 3anpoc OpoHUpoBaHUs HoMepa. Homep Ha ogHOrO

TOCTsI KATETOPUHU OM3HEC WIIH BBIIE, HEOOXOIMMO OPraHU30BaTh TpaHchep u3
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asponiopta. [lpu 3aceneHun roctst B HOMEpE JOLKEH OBbITh OYKET IIBETOB U
MPUBETCTBEHHOE MMUCHMO OT UMEHU KOMITAHUH, B KOTOPOH pabOTaeT rocTh.

2.2. TlucpMeHHBIN OTBET Ha )ayo0y moctosiHHoro rocts. [Ipu Tpanchepe u3
OTeJIsI B a’pONOpPT BOAMUTENBL TAaKCH, ¢ KOTOPBIM COTPYJHHAYAET OTENb HAapyLIal
CKOPOCTHOM PEXUM M HArpyOus rocTio. Y rocts ecTb OpOHHPOBAaHHE B OTelie Ha
CHEYIOLIECH HENETE.

3. [Tomomurs rocTsiM BO BpeMst UX IPEObIBAHUSL.

3.1. I'ocTe Ha peceniH CeTyeT Ha TO, YTO Y HETrO CIoManach pydka 4eMojiaHa,
Ha CJIEAYIOWNN JEHD BBICEIICHNE, IPOCUT ITIOMOYb.

3.2. T'oCTh MOAXOAWT HAa CTOWKY PECEMIIH, MPOCUT TMPOIICHUE, a TaKXKe
IOMEHSTh NOCTEJbHOE OEIbe B CBSI3U C TEM, UTO OH CIy4YailHO MPOJIMJI Ha MPOCTBIHIO
KpacHOE BHHO.

3.3. T'ocTh Ha peceniuH NPOCUT AAMUHHUCTpPATOpa 3a0pPOHUPOBATH CTOJ B OJHOM
U3 PECTOPAaHOB ropoja Ha Beuep, MoOYyJIKy C yTpa, 3aBTPaK, a TaKXKe CIPALIMBAET PO
BO3MOYKHOCTH 3a0pOHUPOBATH KOH(EPEHII-3aJ1 Ha CICAYIOIIUN ICHb.

3.4. 3BOHOK M3 TOpoJa. 3BOHSIIMNA HHTEPECYETCsl yCIyraMu OTeJsl, 3aTeM
3a1a€T BOMNPOCHI O BEIIAX, HE CBSI3aHHBIX C MPOXKUBAHUEM B OTENE, OTBIICKAS
aJIMUHUCTpATOpa OT BBINOJHEHHsI pPadoThl. HaliTh pelieHne JaHHOW CHUTYyallMH.
BexmmBo 3aKOHUYHUTH Pa3roBop.

3.5. T'ocTh Ha pecenuH NpoCUT clefarh €My K04 OT HOMEpa, IOCKOJBbKY
CBOI OH MoTepsu1. [JOKyMEHTOB y TOCTS IIpH ceOe HeT.

4. DKCTpaopIMHAPHBIEC U HEOKUIAHHBIE CUTYallUU B OTEJIE.

4.1. T'ocTh B COCTOSIHUM KpailHEro BO3MYILIEHUS 3BOHUT Ha pecemniuH. K Hemy B
KOMHATy BOIIEJ T'OCTh, KOTOPOTO MO OHIMOKE 3aceluiu B TOT ke Homep. [octb
TpeOyeT pazo0paTbCsi B CUTyallMM, a TaKKe KOMIICHCAIIMIO 3a MpPEeIOCTaBICHHBIC
Hey00CTBa. 3aTeM Ha pECeIlH MOAXOIUT ToCTh, KOTOPOrO 3aceluii B yiKe
3aHATBIM CEMEMHOM ITapOil HOMEP U HAYMHAET NIPEABSBIITL IPETEH3UU.

4.2. 3BOHOK W3 TOpoJa. 3BOHAIINI MPEICTABUBIINCH COTPYTHUKOM TOJIUIIUU, HA

MOBBIIICHHBIX TOHAX TPEOyeT Mpe1oCTaBUTh HHPOPMAITHIO 00 OJTHOM TOCTEH OTeJIsl.
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4.3. [1paHbIN TOCTH B OTEJIE, IPUCTAET C PACCIPOCAMU K aIMUHUCTPATOPY.

4.4. T'ocTh Ha PECeMNIH B MaHUKE, €r0 000KpaIH y BX0/1a B TOCTHHHILY

4.5. 'ocTh 3BOHHUT B OTEJIb U COOOIIAET, YTO COTPYAHUKU PECEIILIH HE BEPHYIH
€ro nacnopT, HU cpa3y IpH 3ae3ze, Hu npu Bbiesne. Ceiluac oH B ajponopre. Beuier
4yepe3 MoATopa yaca.

4.6. [loxxapHas TpeBora B OTeJIe.

5. Typuctuueckas uHboOpMaIus.

5.1. 'ocTh MIaHUpPYET MPOBECTH JIE€HD B TOPOJIE, POCUT MIOCOBETOBATDH, KAKHE
JOCTONPUMEYATENBHOCTH ropoaa KpacHonap MOKHO MOCETHUTb.

52. OmuH W3 TOCTeW 3aHMMAETCs TaCTPOHOMHUYECKAM TYPHU3MOM.
[Ipocutr agMuHHCTpaTOpa MOCOBETOBATH CAMBIM JIOPOrOM PECTOPAH C JTydIlIEh

KYXHeﬁ B IopoAac, a TaKiKC OJHO U3 CaMBbIX 6IO,H)I(€THI>IX Ka(be.

5.3. T'ocTh 0TS MPOCUT MOCOBETOBATh MECTA B TOPOJIC U €T0
OKPECTHOCTSIX JJIs ceMeitHoro oTbpixa. CeMbs ¢ AByMs aeThMu 6 1 12 jer.

6. Paspa6otka BUII-Typa.

6.1. Ha a5iekTpoHHBIH anpec oTems MPUXOANUT MHUCEMO OT T€HEPATBHOTO
MEHEeIKepa ¢ MPOCKOOM pa3paboTaTh IBYXTHEBHYIO Pa3BJICKATEIbHYIO MporpamMmy (C
3aCeJIEHUEM B OTEJb) JIJIsl ChIHA COOCTBEHHUKA OTEJSI M €T0 JIpy3ei: 4 MOJIOIbIX
yesoBeKka, BceM 1o 25 netT. Bee pacxossl oTens 6epeT Ha celsl.

1. Kaccosble oneparuu.

7.1. Ilepenaua yTpeHHEN CMEHBI KOJIJIETe

7.2. T'ocTh IpOCUT aIMUHUCTPATOPA 3apaHee CPOPMUPOBATH EMY CUET

(advanced bill) u mpoBecTr omaary. Bbie3 rocts paHo yTpoM Ha CIICTyOIIHIA ICHb.

8. [Ipotienypa BbICEIEHUS TOCTEH.
8.1.IIponeaypa BeICeNeHNs, HAJTMYHbBIE, TOCTh TIOJB30BAJICS MUHUOAPOM U
JIOTIOJTHUTENBHBIMU yeiryramu. CripaivBaeT y aMUHHCTPATOPA, T1Ie OH MOKET

IMPOBECTH OCTATOK AHA ITOCJIC BbIC3aa U3 OTCIIAA 1O TOI'O, KaK OTIIPABUTCA B adPOIIOPT.
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8.2. Ilporenypa BeICEICHUS OT TYPUCTUYECKOTO areHTCTBA, TOCTh TPOCHT
CKa3aTh, KaKyl0 CYMMY COCTABJISIET €ro Tapud coriacHo crieruaibHOMy Tapudy
JUTSI TYPUCTHYECKOTO areHTCTBA.

8.3. IlpoxxuBaHHME TOCTS OIUIAYCHO KOMITAHHUCH, TOCTh BBIEXal U3 HOMEpa He
NpeayNpeanB aMHHACTpaTOpa. 1'0CTh MONB30BAJIC MHHAOAPOM M clIoMal MeOelb B
HOMEDE.

0. Brieuatnienue ot y4acTHHKA.

9.1. CootBetcTBHe (hopmbI Mpodeccuu.

9.2. OnpsaTHOCTH POPMBI.

9.3. HucroTa 1 onpAaTHOCTH 00YBU

9.4. CooTBeTCTBHE MaKHsIKa MPOQPECCHH.

9.5. JInynas rurueHa

9.6. CooTBeTCTBHE MPUUECKHU CTaHAapTaM IPodeCcCUH.

*JlaHHBIE MOAYJIHU SIBJSIFOTCSL OHUM U3 BapuaHTOB K3. B kakmom HOBOM 3Tare
YEMITMOHATOB OT JIOKaNbHOTO N0 (puHana HammonampHOro Yemmmonara, a Takke
MOCIICYIONIEM LIMKJIC YEMITMOHATOB 33/1aHUS BUJIOU3MEHSFOTCSL.

5.3.3. TpeGoBaHUs K KOHKYPCHO# ILIOIIAAKE:

[Toapo6HOE onucanue Twiomaaku cM. B MudpacTpykTypHOM JIKCTE.
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OTKPHITAS 30HA OTKPHITAS 30HA

KonkypcHast 1uiomanka KOMIICTCHITUH AJIMHHUCTPUPOBAHUE OTENS JIOJDKHA
COCTOATH U3 cieayromux ceknuii: [Inomanka otaena mpuemMa u pa3MenieHus u J000u
orens (FO), mmomanka s BBIIONHEHHS NHCbMeHHBIX 3amanuii (BO), komnara
skcnepToB (K9), komnara yuactHukoB (KY) u komHata rimaBHoro skcnepra (KI'9).

FO — HeoOxomuma gocraToyHas IUIOIIAAL JUIS pPa3MEIICHUS CTOWKH
aJIMUHHCTPATOPA, OTEIILHOTO aHTypaska (TOPIIePhI, KPecia, >KypHaIbHBIE CTOIBI U

T.J.), CTOJOB M CTYJIbEB JUII DKCICPTHOM KOMHCCHH. Takke HEOOXOIUMO
CBOOOJTHOE TIPOCTPAHCTBO MEXKy CTOJAMH SKCIIEPTOB M CTOWKOW aaMUHHCTpaTopa

JUTSl B3AUMOJIEICTBHSL KOHKYPCAHTOB C aKTEPaMH (IIPUMEPHBIE pa3MEPBI BCEX CEKIIMIA
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yKa3aHbl B WITFOCTPAIMH JaHHOTO pasnena). Heo0xoaumMo o0eceunTh JOCTYIT
3pHUTENEH K MEPUMETPY JaHHOM TUIOIIAIKH.
BO - pasmemenue pabounx MeCT IS YYAaCTHHUKOM JOJDKHO  OBIThH

NPEAYCMOTPEHO TaKUM 00pa30M, YTOOBI KOHKYPCAHTBI HE MOTJIM IPOYUTATh TEKCTa

OTBETa Ha 3aJaHME JPYroro KOHKypcaHrta. [Ipum kpaiiHeli HeoOXoIuMOCTH
(BBICOKMH YypOBEHb IllyMa B TOMEIICHUH, HEXBAaTKa CBOOOJIHOW IUIOIIAAN) JaHHAs
CEKLIUSI MOXKET OBITh MEPEHECEHA B OTAEJIbHOE MOMEIICHUE HEMOAAJIEKy OT OCHOBHOM
IUIOINAAKKN (TIpEIBapUTENbHO COIJIACOBBIBAeTCS C MEHEIKepoM  KOMIIETCHLUH).
MoskeT OBITh OTKPBITOM U 3aKPBITOM.

K3 — cocrouT wu3 CTOJIOB U CTyJb€B, WU OPITEXHUKH B KOJMYECTBE
HEOOXOIMMOM J1JIs1 JAHHOT'O KOJIMYECTBA 3KCIIEPTOB.

KI'D — HeoOxoarma I maBHOMY SKCHepTy M 3aMECTUTEITIO TIIaBHOT'O 3KCIIepTa
JUIsL BbICTaBJIeHUs O1IeHOK B CIS ¥ MOATrOTOBKM K YEMITMOHATY.

KY — B komHare y4aCTHMKOB KOHKYPCAHTBl JKIyT CBOEM OYepeau Ha
MIPOXO’KJICHUE 3a/IaHUs COTTIACHO JKEPEOBEBKE.

54. PABPABOTKA KOHKYPCHOI'O 3AJIAHUA

KonkypcHoe 3anmanue paspabareiBaeTcsi 1o oOpas3lnaM, IpeiCTaBICHHBIM

Menemkepom kommereHnmuu Ha ¢dopyme WSR  (http://forum.worldskills.ru ).

[Ipencrasnennsie oOpa3iibl KOHKYpCHOTO 3a/1aHus JOKHBI MEHITHCSI OJIMH Pa3 B TO/I.
54.1. KTO PABPABATBIBAET KOHKYPCHOE 3A/IAHUE/MOJ1YJIX
OO0mmM pyKOBOJCTBOM U yTBepKJaeHHEeM KOHKYpCHOTO 3ajjaHusi 3aHUMAETCS

Menemxep komrerennuu. K ydgactuio B pa3zpabotrke KoHKypcHOTro 3aiaHusi MOTYT

MPUBJIEKATHCS:
o CeptudunupoBannsie skcrieptel WSR;
o CropoHHUE pa3pabOTUUKHY;
o Wuble 3auHTEpEeCcOBaHHBIE JIMIIA.

B npouecce noaAroToBkH K KaKJI0My COPEBHOBAHMIO ITpu BHEceHUU 30 %
n3MeHeHul Kk KoHKypCcHOMY 3a[JaHUIO yYacCTBYIOT:

° ['maBHBIN 5KCTIEPT;


http://forum.worldskills.ru/
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° CepTuduiinpoBaHHbII KCHEPT MO KOMIETSHIIUH (B CIy4yae
MPUCYTCTBUS HA COPEBHOBAHUM);
° DKcnepThl MPUHUMAIOIIKE YYaCTHUS B OLIEHKE (MPpU HEOOXOUMOCTH

IIPUBJICUEHMS [JIABHBIM HKCIIEPTOM).

Buecennbie 30 % uzMenenus B KoHKypcHbIe 3a/1aHusl B 00s13aTETILHOM
MOPSAJIKE COMIACYOTCsl ¢ MeHeKepOM KOMIIETEHIIHH.

Beime o6o3nauennsle moau npu BHeceHun 30 % m3meHenuit k. KoHkypcHOMY
3aJaHUI0  JOJDKHBI ~ PYKOBOJCTBOBATbCS ~ NPUHIMIAMH  OOBEKTHBHOCTH U
OecrnpucTpacTHOCTH. VI3MEHEHHsT HE JIOJDKHBI BIHMATH HAa CIIOXKHOCTH 33/IaHHS, HE
JOJDKHBI OTHOCUTBCS K MHBIM IIPO(hecCHOHANbHBIM 005acTsM, He onucaHHbM B WSSS,

a TaKKe HCKIroYaTh Jro0ble 0ok WSSS. Taxke BHECEHHBIE M3MEHEHUS TOJDKHBI
ObITh  WCHOJHUMBI  NpPU  TOMOIIM  YTBEPXKAEHHOTO  JUIsl  COPEBHOBaHUIA
HHudpacTpyKTypHOro JIMCTA.

54.2. KAK PASPABATBIBAETCSA KOHKYPCHOE 3A/IAHUE

KonkypcHble 3a1aHus K KaXA0My YeMIIMOHATy pa3padaThIBatOTCS Ha OCHOBE
enuHoro KOHKYpCHOTO 3a/1aHusl, yTBEpKIEHHOTO MeHemKepoM KOMITETEHINU
pa3MelEHHOro Ha (hopyMe IKCIEPTOB. 3aJaHusi MOTYT pa3padaThiBaThCs Kak B
IEJIOM TaK U 1Mo MOAYJsiM. OCHOBHBIM HHCTPYMEHTOM pa3padotku KoHKypcHOTO
3aJlaHus SABJIAETCS (POPYM KCIIEPTOB.

54.3. KOI'JA PABPABATBIBAETCSHA KOHKYPCHOE 3AJIAHUE

KonkypcHoe 3ananue pa3pabaTbIBaeTCsl COTJIAaCHO MPEICTaBICHHOMY HIDKE

rpaduKy, ONpeesaIoneMy CPOKH MOJATOTOBKH TIOKYMEHTAIIUHU VISl KaKI0T0 BUA

YCMIIMOHATOB.

Bpemennbie \ JlokajbHBIH OTO0OpPOYHBI U HauuonaabHbIi

paMKH  YeMIIMOHAT YeMIUOHAT YeMIHUOHAT \

HIadon bepércs B ucxomHom | bepércs B ncxonHoM| Paspabatsl Baet csi HAQ

KoHKypcHOTo [§:370 CREEN© dopyma| Buze C (bopymg OCHOBENPEIBITYILETO

3aaHuA AKCIIEPTOB 3a/laHue| SKCIEPTOB 3a/laHi€ YeMIIMOHAaTa C YUYETOM
MPEAbLIYIIETO 111013113913 %11 (S ¥0) BCETO OIbITa MPOBECHUS
HammonanbHoro HanmonanbHoro COpPEBHOBAHUU 0
YeMIHOHATA yeMIuoHaTa KOMITETEHIIUH 7
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OTPACJICBBIX CTaHIAPTOB
3a 6  MmecdAleB 10
yeMIIMOHaTa

Yr1BepkaeHue RErI 2 Mecama jo| 3a 3 wMmecsua g0 3a 4  wMecsma 70
I'naBHoro yeMIIMoHaTa yeMIIMoHaTa yeMIIMoHaTa

JKCIepTa
YeMIMOHATA,
OTBETCTBEHHO
ro 3a
pa3padoTKy
K3

Hyonukanus I 1 wmecsan  nmo| 3a 1 wmecsn Io | 3a 1  wmecsan 5o
K3 (econ YeMITMOHATA yeMIIMoHaTa YyeMITMOHATa
NPUMEHHUMO)

Buecenne n B neuns C-2 B nenp C-2 B nens C-2
COrJiacoBaHHe
c

Menemxxepom
KOMIIETeHIUU
30%

W3MEHEHUH B
K3

BHecenue B neur C+1 B nens C+1 B neun C+1
NpeaI0KeHu i
Ha Dopym
IKCIEPTOB O
MO/IepHU3AIHU
u K3, KO,
nJiI, TO, 113,
oT

5.5 YTBEPKIEHUE KOHKYPCHOI'O 3AJTAHUA

I'maBHbI dKCmepT M MeHemkep KOMIETEHLMH IIPUHMMAIOT pEIICHHE O
BBITIOJTHUMOCTH BCEX MOJYJIeH U MpU HEOOXOJUMOCTH JOKHBI 0OKa3aTh pPEaIbHOCTh
€ro BBINOJIHEHNA. Bo BHIMaHue MPUHUMAIOTCS BpEMS U MAaTEpUaIbI.

KonkypcHoe 3amaHue MOXKET OBITh YTBEPXKACHO B JHOOOW yHAOOHOW ist

Menemkepa KOMIETEHITUN popMe.
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5.6. CBOMCTBA MATEPUAJIA U UHCTPYKIIUU
ITPOU3BO/IUTEJIA

Ecniu nns  BeIONMHEHMs 3aJaHUsl  YYaCTHMKY KOHKypca  HEOO0XOIUMO
O3HAKOMHTBCS C HMHCTPYKUHUSMH IO TMPUMEHEHHIO Kakoro-iudo MaTepuaia WU C
WHCTPYKLIMSAMHU IPOU3BOAMTEISA, OH IOJYy4YaeT MX 3apaHee IO peleHuo MeHemkepa
xkomrereHIMy 1 ['maBHOrO sKcnepTa. [Ipu HE0OXOAUMOCTH, BO BpeMs O3HAKOMIICHHS
TexHUYeCKU HKCIEPT OPraHu3yeT JEMOHCTPALUIO HA MECTE.

Marepuaisl, BBIOMpaeMble JIJIs1 MOJYJIe, KOTOpbIE MPEICTOUT NOCTPOUTh
y4acTHUKAM YeMITMOHaTa (KpOME TeX CIIy4aeB, KOT/la MaTepUalibl IPUHOCUT C COOOM
caM YYacTHUK), TOJDKHBI PUHAIJIEKATh K TOMY TUITy MaTepUAJIOB, KOTOPBIA UMEETCS
y psiJia MpOU3BOAUTENEH, U KOTOPBIN UMEETCS B CBOOOIHOM MPOAaXKe B PETUOHE

IMPOBCACHUS YCMIIMOHATA.

6. YIIPABJJEHUE KOMIETEHIIMEN U OBLLIEHUE

6.1 JMCKYCCHOHHBIA ®OPYM

Bce mpeakoHkypcHble OOCYXKIEHHST ~ TPOXOJAT Ha ocoboM  (opyme

(http://forum.worldskills.ru). Pemiernss 1O pa3BUTHIO  KOMIIETCHIIMM  JIOJDKHBI

IPUHUMATBCS TOJIBKO IOCIE MpeaBapUTEIbHOT0 o0cyxaeHust Ha (opyme. Takxke Ha
dbopyMe TOHKHO MPOUCXOIUTh MHOOPMUPOBAHUE O BCEX BAKHBIX COOBITHSIX B PAMKE
KoMIeTeHIIud. MojiepatopoM JaHHOTO (hopyma SIBISIOTCS MexXTyHapOHbIN JKCIepT
u (1) Menemkep KoMIeTeHIMU (WTd DKCIepT, Ha3HAYEHHbBIN UMU).

6.2. UTHOOPMALIUA JJISA YHACTHUKOB YEMIIMOHATA

Nudopmanms 11  KOHKYPCAaHTOB — NMYOJIMKYeTCS B COOTBETCTBUU  C

perJiaMeHTOM MPOBOIMMOTO ueMIuoHara. MudopmMaliis MoxkeT BKITIOYATh:
e TexXHHUYECKOE OIMMCAHUE;
e KOHKYpCHBIE 33/I1aHUS;
e (O000mEHHAs BEIOMOCTh OIICHKH;
e UHbpacTpyKTypHBIH JUCT;

e HHcTpyKuus o oXpaHe TpyJa U TEXHUKE 0€30MacHOCTH;
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e JlononHUTEIbHAS HHPOPMAIIHS.
6.3. APXB KOHKYPCHBIX 3A/IAHUI
KonkypcHbIe 3a1anus qoCcTyHBI 1o aapecy http://forum.worldskills.ru.
6.4. YIIPABJJEHUE KOMITIETEHITUEN

OOmiee ympaBlieHWE KOMIIETEHIIMEH  OCYIIECTBISICTCS  MeXTyHapO HBIM
OKCIIEPTOM W MEHEKEpOM KOMIICTCHIIUA  C BO3MOKHBIM MIPHUBIICYCHUEM
AKCIIEPTHOTO COOOIIECTRA.

VYnpaBneHne — KOMIIETEHIIMEW B paMKaX  KOHKPETHOTO  YeMITMOHATa
OCYIIECTBIISICTCS | JTaBHBIM = 3KCIIEPTOM IO KOMIICTCHIIMM B  COOTBETCTBUH C

PEriIaMCHTOM YCMIIMOHATA.

/. TPEBOBAHUS OXPAHBI TPYJIA U
TEXHUKU BE3OITACHOCTHU

7.1 TPEBOBAHUS OXPAHBI TPYJA U TEXHUKHU
BE3OITACHOCTHU HA YEMIIMOHATE

CM. JOKyMEHTAlMi0 10 TEXHUKE O€30MacHOCTH H OXpaHe Tpyna
MPEIOCTABIEHHBIE OPrKOMUTETOM YEMITMOHATA.

7.2 CHEHUO®UYHBIE TPEBOBAHUSA OXPAHBI TPYJA, TEXHUKHU
BE3OINACHOCTHU U OKPYXKAIOIIENA CPE/IbI KOMIIETEHIIUU

Cneunduynbie TpeOOBaHUS OTCYTCTBYIOT.

8. MATEPHUAJIBI 1 OBOPYJIOBAHUE

8.1. HH®PACTPYKTYPHBIN JINCT

NudpacTpykTypHblii  JUCT BKJIIOYaeT B ce0s BCIO  MHPPACTPYKTYPY,
00OpyIOBaHUE U PACXOJTHBIC MaTepHajbl, KOTOpbIe HEOOXOIUMBI ISl BBITIOTHEHHS
Konkypcaoro 3amanus. WHGpacTpyKTypHBI JHCT 005i3aH coaepkaTh  IpUMeEp
JAHHOTO O0OpYyIOBaHMS M €ro 4YETKHE W TIOHSATHBIE XapaKTEPUCTHKH B CIydyae

BO3MOXHOCTH HpI/I06peTeHI/I$I AHaJIOI'OB.

Russia ®eceno’
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[Ipu pazpabotke MuppactpykrypHOro nmcra [jisi KOHKPETHOTO UYEMITMOHATA
HEOOXOMMO PYKOBOJICTBOBaThCsl MHMPACTpyKTypHBIM JIMCTOM, Pa3MEIIEHHBIM Ha
dopyme  oskcmepToB  MeHemkepoM — KOMIETeHIMH.  Bce  u3MeHeHuss B
NHppacTpyKTypHOM JINCTE JOJDKHBI COTJIACOBBIBATHCSA ¢ MeEHEIKEpOM KOMIIETECHLIUH
B 00513aTEJILHOM MOPSIZIKE.

Ha xaxaoM KOHKypce TEXHHUUYECKHM OHKCHEPT MJOKEH MPOBOAUTH  yYET
AJIEMEHTOB MH(PacTpyKTypbl. CIIUCOK HE JODKEH BKIIIOYATh AJIEMEHTBI, KOTOPbIE
IONPOCHJIM BKJIIOUUTH B HErO JKCHEPTHl WIM KOHKYPCAHTBI, a TAKXKE 3aIPEILCHHBIE
AIIEMEHTBI.

[1o utoram copeBHOBaHMUs, B Cllydyae HEOOXOAUMOCTH, TEXHUYECKUH FKCIIEPT U
['maBHBIA 3KCHEPT NOMKHBI J1aTh peKoMeHaauuun OprkoMHTETy YeMIIMOHATa W
Menemxepy komnereHunu o0 u3MeHeHusix B MHdppacTpykTypHOM JuCTE.

8.2. MATEPHUAJIbI, ObOPYJOBAHUE U UHCTPYMEHTbDI B
NUHCTPYMEHTAJIbBHOM SIHIUKE (TYJBOKC, TOOLBOX)

«TynOokc» — CHUCOK MHCTPYMEHTa U PacXOAHBIX MAaTepHuajoB, KOTOPBIH
JOJDKEH (WM WMEET TMpaBo) MPHUBE3TH C COo00W ydacTHUK. [l KomIieTeHIuu
AJIMUHUCTPUPOBAHUE OTENIS TYIOOKC SBIISIETCS HYJIEBBIM, TO €CTh HE TpeOyeTCsl.

Kaxxnplil y4acTHUK IOJDKEH OBbITh NpPaBWIBHO OAET ISl pabOThl Ha (POHT-
oduce:

My>X4iHBI: TEMHBIH KOCTIOM, pyOallka ¢ JUIMHHBIMH pyKaBaMH, TaJICTYK,
peMeHb, HOCKM TEMHbIC, HAUYMIICHHbIE TEeMHbIE Tyhau, HICHTU(DUKATMOHHAS
uH(popmalusl ydyacTHUKa Ha rpyaud. KopoTkue W 4ucThie HOI'TH, KOPOTKHE BOJIOCHI,
NOOPUTHIN, YUCTHIA U AKKYpPATHBIH.

XKeHuHbl: TeMHBIM KOCTIOM (Oprokd uiu 100ka), pyOallika C JJIMHHBIMHU
pykaBamu, map@, npo3pavyHble KOJTOTKH WM YYJIKH, TEMHbIE HauyUIIEHHbIE TYy()IH,
uAeHTU(UKAIIMOHHAS HH(POPMAIUs YIaCTHUKA HA TPY/IH.

Hortu kopoTkMe W yXOXKEHHBIE, KOPOTKHE BOJIOCHI (JI0 MOAOOpOAKA) WU

coOpaHHBIC B IyYOK, CBETIIBI MAKUSK, CEPhTY MAJICHbKHE, O€3 KoJell (Kpome
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0o0py4aabHOTO KOJIbIIA) U OXKEepEeNuil, YUCThIE U aKKypaTHbie. Bce HeoOXxoaumble
MaTepuaibl 1 000pyAoBaHue OyAyT BbIAaHbl OpraHu3alieil Ha KOHKypCe.
VYdacTHUKaM HEe HY>KHO MTPUHOCUTH HUYETO, KpOME YHU(DOPMBI.
8.3. MATEPUAJIBI U OBOPYJIOBAHMUE, 3AIIPEILIEHHBIE HA
IVIOIMAZIKE
e COTOBBIC Tese(OHBI BO BPEMSI BBITIOTHEHHS 3aJaHMS;
® [UIAHIIETHI C COOTBETCTBYIOLIEH FapHUTYPOU BO BpEMSI BHIITOJHEHHSI 3aJaHUS.
84. IPEJJIATAEMASI CXEMA KOHKYPCHOM IVIOIIA KU

Cwm. miumocTpanuto pasaen 5.3

9. OCOBBIE TPABUJIA BO3PACTHOM I'PYIIIHBI 14-16 JET

Bpewms Ha BBINIOIHEHU 3aJaHUs HE TOJKHBI IIPEBBIIIATH 5 YaCOB B JIEHb.

IIpu pa3pabotke KonkypcHoro 3amganuss M CXeMbl OLIEHKHM HEOO0XOIMMO
YUUTHIBaTh CHELU(PUKY U OTpaHMYEHHS NPUMEHSEMOW TEXHUKU O€30MacHOCTH M
OXpaHbl TpyJAa IJisi JAHHOM BO3pPAcTHOM Tpynmbl. Tak ke HEOOXOJIMMO YYHTHIBATH
AHTPOIIOMETPUYECKUE, TMCUXOPHU3HOJIOTUUYECKUE U TICUXOJIOTHYECKHEe OCOOEHHOCTU
JaHHOW Bo3pacTHou rpynmbl. Tem cambiM KonkypcHoe 3aganue u (Cxema OLIEHKHU
MOXKET 3aTparuBaTh He Bce OJIoku U mojii WSSS B 3aBUCMMOCTH OT crneuu(uku

KOMIICTCHIIUHN.
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